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Wiio eling To philanthropic ideug of bestl generationsg, and
pertly to physicizns who feel that peyment oI lees in elinic
venas Lo dyaw certein patients Gway irom tne doclor's private
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cuver Lhe cost oi care, but physieians are expected to give
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free service
-on & salary or fee basis.,. This is especi ally true in dental
clinicss It is interesgting to know that hospitals direct more
dental clinies than any ether single agency. The clinics must

be well organized in order rnot to provide hurried and impersonal

Pk 4- - o r s == » - | e 7y, e o ey - 4 g 32 e
R'JL,-I]L].J‘, medical sitafis have arra gea to utilize

hospitals for their private office practice by referiing ceases

ifor x~ray &r laboratory service, by using rooms for eonsultations

o™
or conferences with other hos spital staff members on private

caseg, or by actual rental of space in hospital puildings.

My

Date accumulated by the Council @2 the Mgdical-Bducationiand

Hosplitals indicated. thatoin-19381. hegrly one thousand hospitale
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basis Tor discussion

9"

beiore exsminetion. This serves &as

with the doctor, and has been found advanlagecus in preveniving

h

omissions in any fisld cf the examinee's life, The technique
of the ezmminstion differs in ne way frxom good meulcal tech-
nigue in practice.

At Cornell, & nurse is avallable to tuke temperature,
pulse, weight «nd heiput, test vision, hearing &nd hemeoglobin.
The urine is tested for sugar, &lbuuen, and specific grevity
by the technician sssigned to the medical c¢linic, These tests
take about ten minutes and are made before the dcclor sees

the examinee. Treatment includes reference 1o & private

1y

{1k

doctor or ta & clinic for the correction of defects or atien=-

tion to an acute conditions ;t algo involves wxitten instruc-
tions as to modificationg in habits and activitiss. This is
necessurily emphasized by suggestiions that make the plan geem
worth while, The social worker goes over Lhe plan with the
client, makinglindividual adaptations nesded Lo assure the
practicability of the suggested regime. An appointment le wade
for & return vigit within a month, unless the examinee is
trapsferred for indicated medical treatment,

Regerding exercise, in city communities, gymnasium
clasces for recreative oxr corrective work &re springing up in
great variety as tc both price and guality. Until recently,
exercise has been little uped in curative work, except in
ortho edic ¢linics, or hospitels, Witk the establislment of

cardiac clipics, the need for directed exercise became evident
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and Thyroid Clinics are located. And on the fourik floor,

Lo
o
e-+-
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™
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tne three clinics of Orthopedics, Otolarynglolpgy, and Opl
mology. The building zlpo contains & chapel with & seating
capacity of one hundred. Regular morning service and con
union for the the nursing staff zre held nere, &nd, occa=-
sionelly, & private funeral of a patient from the hospital.
There is & morgue, &nd there ig & medical
ceate for éne hundred, where exmminations and lectures may be
held without being disturbed,

s

The Medical €linic ie divided into twe parts,

iy

ox
male end for femele. Two doctors in sach rcom are able to

work topetkher or independently exzmine sund advise the patient,

1

The Laboratory is equipped for urinalysis, for &ll forms,of
astric analysis, &nd for michsco_ic examination, However,
he pathological specimens o to the Department of Pathology.
The Cerdisc Bxaminstion Reoom is connected with the Medical
Clinic, Wires hazve been run threough to the medicel wards
s6 that electrocardiograms can be made here for wara patients
as well s out-patients, ere they do pulse traeings and
teste for vital capacity

In the Astlmatic Clinic sputum exzminations and

vific innoculsations are given to the chrcnics. The hay-

47l
r.

case s A i
fever, are subjected to pollen tests and innoculeteu 1u

increasins Jdoges. unill desgensivized,

;..:

In the Pediatrics Department,itbe work ie chiefly
correcting diets and recomuending perscriptions, largly cod-

jiver 0il cowpogltions. For more serious ailuents, the cpil
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in out-patisnt clinic is organized priuwsrily foz clien-

15)]

tele service to humenity while educatlion joinea with sclentific
regearch should haeve & potent influence of high intellegctucl
Forth upon tue clinpic pergonnel.

Practice of medicine and social work sre go clogely
related ws to fuse into & whole, sthus ancecomplishing the full meas-
ure of itz usefulness. It is & link of the entire public hezlth
mcvement. The oportunities of the student and gredusie in such
an eorganlzation ere!

1, Techniczl experience
2, Rursing knowledge derived from the verious c¢linic specizltiies,
2o The study of the socizl aspects of nursing education

Most of the technical training is from the students

fte
L14]
=
Q
a
ot
o

hospital pericd. In the clinic she recelives her ezper
dispensary methiods in the skin, x-ray thexrapy, nose and throesat,
eye end ear clinics, There might be diagnostic practices ana
treatments with which the nurse might not be very familisr. Cer=
tain phaseg of the work of general mediecal snd gurgical clinics
which &xe seldom geen in tke ingtitutions as they de nol reguire
hospital care such a8 digestive disorders, glandular and ner=
vous disturbances, common colds, many chronic and minoy surgical
conditions, as well zs certain postursl defects, ete, Also, there
ig the supervigion to ccnvalexcént orthopedic patients after dise-
charge from the hostpital,.

fhe nurse should gain in understanding and knowledge of

W e e ———

T —— e — p——
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disease and injury, sicknese preveniicn, and public heselth promec-

nts iIn yelation 16

wn

tion wrhich should enable her 16 see The DaETl1

envircnmentsl econditicns in a wey that is seldon «fiordea in the

hospital. The ztmosphere of the clinic is inhezently more comlclve

ke hosplitel where empheasis 18

o
4
=

to thz nselth idea than le that
mainly curative.

The very nature of the out-patient department should
imbue the student musse with & sound poinl of view toward Lllie
wanole health movemént, including 1ts social background. By sudy
ing under competent dire¢tion the problems which patienis present,
the nurse should become meore fully aware of the causes «nd of the
sociel and economic signiiicance of disesase. She should gain
true perspective of ithe impoptance of he&lth in the socizl fabric,
She should get & more vivid and real picture of the patient as a
exrson, in the dispensalry. She sees him in his own clothes, with
his friends, &nd with some of his sccial envieonument still eling-
ing Lo him,

There should be a field ior the graduats nurse wlio desires
to specialize in nursing adminigtration, in executive management,.
and in supervision of nursing in clinice. The clinical exper-

ienece would be invaluzbze for the nursée who had not had the

opportunity to study sccial phases of publiic healih. The
graduate nurse might be mores fully mepared py this training in
the clipnic for school, industrial, child welfsye, and other
brenches of public health nursing. 8he would gein knowledge

of the principles underlying treatment of minor disesases., gy




affiliations this exverience mi:sht be used to supplement the
gducation of unuur-:laduate narses who aye in hospitals where
{here is no dispensalry service |

Such & rrogrem in conneciion with training schools

would réguire considercble wmodification of the usuul curriculum

o

cf the under-graduate nurse; the efiectiveness would depend
not only on the enterest and intellectual grasp cf ihe educa-
tionsl dirsetors and instruetors, but even more upon the sririt

and cooperation of the wiole clinic Tcrce the mediezl

ceyvice, the administrative service, the nursing &nd sociel
service., Close correlation must necessarily be mainteited
with the educative work foxr the nurse in the cut-patient depart-
ments

So 1ittle has been done in practical use that it must
be regarded as & field of experimentation., #t is & field in
which experiment is greatly needed.

Superintendenis, educational directors und instructors
of training scheols =zre urged to consider this phase of nursing
education snd tc take such lumnedizte steps &«s o be practicable

to utilize more fully the vast educational possibilities of the

cufti-patient dep srtment in connection with the existing agatemsf;’

of graduate snd under-gradusate training. _f/f
Fiity yeers ago, the Yorth End Diet Kitchen in/goaton

use esteblishes as a charitable institution to provide diets

et & nomingl cost, They were suthorized by doctors &nd nurces

and certain releief agencies., In 182%, it became & part of

oz




5
V
-t

e out-patl
teschly, ilelics fei T.

L.l =% = o el T SR S e

wiic wuvLllilUggiuas L
ok 28 = .

=

-

100K

nt e

~

nurge,
- . A
A 91 d
WoLa L

- 3
e
-
richneat
&
&L B At~



T P

_—— el e e

o = el o
= r S
ot .

A A x

A WL Abviii=
S - 1
Ll Ull «

. __vu. il iz A
— ® - - -‘
-t [ P e < -
d e 2 -
rofegeior
o~ o , -
n 3
ES ! — - LI
LUL Ll R
s. It ig 1t

ik
.

e

SRUNAR e d

eIy Ca

PR R -

R

3 ~
- - -—
Cod o

Ve b

—

ke W e

¢

-

e, L

- -— .
3 1 &
o llcia
- = s
- e ol W
chl
- P ~
£ - -

i U

el

WK

odn
v
il

-
B

~—
~
T

L
o ®

o e L
e
=y
~ -
Lo - o

(&
LUF 459
Lo Ly
- Ui
L v
-

. ~ -
~—
s L
- ~ [

Mk A

LOZ




appreciate the home and the limitaticns., Her soclal sensec
is awekened and she can betier give sympalhy and Undersianc-
ing.. She familigrizes herself with various heclth and zoelizl
organisations which are &ll so closely related. She will
know the field and how to obtain aids

Thne curriculum is uebalables The junior year is too
early To enable the student to become familiar with or cogni-

:lal aspects oI patients. The students haven't

i1

zant 01 s0O

r

judgment, experience or knowledge to do healilh teaching and

orrelate

Q

need meore supervisicen. Other possibilities zre Lo

r to maks

{

ward work and out-patient work in sach depariment,

lt = _;.C-.'.L-L'l'f.."_- Ue-be gourse,
The principles of schoolg of nurging and others

interested in improwement in nursing service in out-patient
Li.&i.--i.l‘”iﬁ-uin-:t}f;b cxid in better instruction of student nurses,
through utilizaetion of clinical materisl and beiltsy coxrrelaticn
of subjects taugkt have beoen waitingcfor. the findings of the
Committze of the National Leegue of Nursing Education in charge
of the Study of the Furse and Nursing Service in the Out-
patient Depertment.

The purpese of the study was to determine "What coniri-
bution the nurse mekes tc the out-patient departmnet, and what
contribution the out-patient department can mske to the education
of the nurse.

The methods used are as follows:

4.

1, A study of the individuzl elinics in six diflerent out-pat
J P

|t
4
=
£




depertmenis.

N

» An anelysig of the work sheets kept by student nursss to
cbtein a record of the out-petient aszignments and approximete

- o I3

3. Obgervation of student nurses &t workx during the entire out-

patient service &nd conferences with individual students.

4., A stuny oi the general orvgenization and operation of tke cut-

S. A study of the curricula of schools of nurging and reports
aliichi point cutl possibilities and z=dvaniages of incoxporabing

reaas 0T the studsent nurse,

cut-petient work in the

e
(%
iy
{0

The proportion of time of student nurses is utilized

arproxdnately as 1ollows

L4

ApBlgting in clinicBsve.cvvvvrnnencsianinnn.. . 40%-58,1%
rd

Preparing fox clinics and clecxing awaye.......l5.5%~35.5%

Preparing SUPLIi€B. ... v iiiansiornnseeses be8%=163

v

HORI{‘ -\'-j-‘L‘iJ;S..noooonooo0--..0...--01o.-n-u...l..l.;‘:;;(z";:‘::lt?%
IﬂiSCEllhD*BOus..........-...-.......---...-.-...-1-1;;—6.&}";

te be chis £ly ascisting

h

see

The studeni.nurses' dutie

];

t".

patients to adjust to clinic gituations, helping with physical
exarinations, treatments and minor surgery, obtaining temperature,

pulse, and respiration, weights

o
o
=
Y
o
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In some clinics she has to depend upen herself, herx
owp observations, znd the chance word of a doctor, to obtain
her education, but in otkers tegular instruction is carriéd om.

It is believed that muek can be done to render the timethe nurge




education end tc the service che gives there. Successiul tezm
work is the only basis upon which most work will succeed, &0
nurse directors are sdmonished to stimulate better ceooperstion

yetween the nursing service end other sexrvices of the cut-pstient

depss tment. There should be opportunity for intelligent coumpre=

hension of the eclinics and services, which =re s¢ definitely &

part of orgenized community heelth service, She should be &srist-

-

ed to understend the scepe of these programs &c that, =8 a graduate

nurse, she may &assume her proper responsibilities in the com=
munity.
The Comwittee believes that student essignment to oul-

patient service should have & deiinite relation to the educa-

[

tional plem ssowhole end recomuends that very early in her

course the student be given an orientation in the coumunity &specis

dy

of disesse, This skould ineclude observation in out-patient

i

clinics and botes, and excursions to ceommunity oxrganizations.
The out-patient treining may be taken ws pert of each sexrvice,
lasting foyr two or three weeks for each, or it may be teken
all ot once o cover £11 the services during thet one period.
Finally, the Committes recommends the seeking of
interest and cooperation of physicians, of training for students
and fer graduate supervisors. It is suggested thet an atiempt
be made to develop the clinic as & practice field for public
healitl courses,
The most up-to-date depzriments in Americea ere build-
ings oi several stories im height, attzehed lo, bul sepaiate




pein hospltal buildinge. The ususl arx

|~

irom, the rangement 1s &
o

large waiting-hall on the Tirsi Iloor, comnected with sumecllen

|

kalls on the upper floors for each depsrtment by the ususl
elevatore. The elevator pleys an important part iv meodern
American life, and, in hospitel, ag in other builuings, the

staircase is relegutled to inferior position, wnu used meinly

1

for 1fire egcapes anc floor-to-flocr services. The elevailcrs

a&re nesyxy o the miin enteranc

-hall, which is gemerally made as

[ ¢

attractive &s possible architecturally, end asg far as posiible

-

in oI & rnotel, The idea is &@lso carilied out in

l_h
o
I_.l
ot
=
-
=
I~
[
l—l
(o
Ll

the walting room, which is unvariable comfoxrtably furnished in
the siyle of « holel lounge, and in tlie priwate room adjoining
the superinteneant's ofiice, where fincncisal matters muy be

aiscuszed without disturbance.
The duties of an cut-patient department are to furnieh
immediate service to ithe ambulatory sick wkils ia the sarly

exse when tTreatmenl provides tie best results; zand
ost of hospitel care fcoxr this laxge group

of the community; "to select those cases which regure hospital

I

stages of ailt

¢

0

thereby reauce fthe

caye ang arrange for theiyr gdmission., It must bridge the gap
between the out-patiantidepurment and the ward by transmitiing
with the patient the medical records, laberatory reports, &nd
social service records, the latter including the socisal dlzy-
nogls =nd €ligibility delermination, thereby Iurnishing tec the
nogpitel gtaff a picture of the patienti‘'s living conditions znd
goclal beckground. The ¢linic must relieve the hospital Pppompt-

1y of Une patient who no longer requires ward care by &Xremping




for the return to his home and for the conitinuztion of trectment :
in the cui-patient depcwtment, It is obliged to provide ade-
quate follow-up care of the dischar ed werd pztient to see

that living conditione are kept &t z proper standard. In this
manney the hezltk of the cured patient is meintainea. IT ig the
departinents duty to prevenl discase tihrough specisl clinics, andt
to cerve &g the clearing louse of thne hospitael for the dissew=
ination of knocwled:ce relz=ting to the health znd welfzye of
the comuunity.

Celerity and tccuracy in desling with sueh = large

numbexr of miscelluneous cases is absolutely essential. In scme

hospitals, out-patient end casuslty departments form one unit,
both &s To gpositien and =s to the werk cerried out, while at [
otrers they are guite separate and Gistinct in theiz methods of
werking. In gome instunces there seecme to be & tendency to

merge casusliy and out-petient departments, g

It is sald that the ezse with whick & person can EET

medicel relief has = peuperizing effect on him., It is doubt-

Al

ful if this is the cage as the treatment given at the wvoluntury
noepitels hes had the effect of keeping & large number cf persons |
in tvime of cickness off the parigk and thus saved them Trom

pauperism. Unsultable cases are sent to the Poor-Law inférm-

—— .

arieg, but thisg is only done when it is felt that the trest-

ment dizorded by the hospital will not have the effsect of
curing the person. J
The Local Government Committee presided over by

Sir Donald Maclean in its report of Pecember, 1917, recoumends
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. ed the abelition of Boards of Guardians. On the secofid rsade :
ing of the bill first introduced for the setting up of the I
ﬁinistry of Heelth, it #as szid that “The Govenment zccept the '
recommendations of the comritiee thét,all;servicesﬁreiating .
to the cirs @ng trestment of the sieck snd infirm skould net T R
be administered zs pait.of the Pocr lLaw, but should be made ) !r
a part of the general heklth: sexvice of the countzpy.® Ay
The case for the cbolitiom of the guardian rests, J ia
so fey as their heulthr Ffunctions are concerned, not on any iLf
] ;suggestion'that'these fundione zre inefiiciently performed; - Ilw
I ) this ie so far from being the cazse that many of the Poor law ; t
: inficrueries with their staffs and equipment would be & real . 7
: agguiaitiﬁn of the community &s & whole. But the existance .L‘é'
of & seperate snd costly administration for desling with the 8
healtk of one section of the community is unsound in prille- 8
k ciple, Further, it is of the essence of sny eound scheme Tor .
2 the co-ordination of healih services that the genersl respon- © .
L sibilities for the prevention znd for the cure of disease X ”_
should be vested in an authority, so that all messured Gir- !
: ected to either or beth of these objects should be properly .
=_' related and directed. e ;
% Remedial suggestions heve been made for the removel | ?

of azbuses and shortcomings of out-patient clinics. Some have

= sdvised the total abolition of such departments and of the %
atole of the existing out-patient system, so &s to confine N
. the hospitals solely to the treatment of the in-patients, :
& 'lh”ﬁﬁﬁﬁlﬁﬁﬂ-f%p ?ﬁf@effﬁy of the k@ggﬁ}?ﬁlafﬁﬁvﬂ-no eut;gatien§ 'iF
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decartments, the students zcguirying = 1o

ing in thke dispenseries, but it is deoubtful if this is

admitted, howevey, that hegpitais oughkt to provide fo3 cascs
of real urgency &nd for cises reconmended by mediczl men fier

hospitzl sdvice znd treztment. It iz thoupkt that these
rovide suflcient malerial for the instruction of
gludents and the residue of patients who could not pey fox
privete sttendance shoula be relieveda at the provident dig-
pensaries or by the Poor-law iniiriuaries. J

In Scotland mueh oI the ordigary out-patient work
ig done Wy dispensaries which ale run by various philanthropie
socleiles connected wilh the meaieal missicrs. Tuese dispen-
Beiles proviue medicine, «nd out-patients who atiend tue
nospltals are gencrelly sent thsre by tlie alspensaries or by
generael prectitioners, for & cousultative oplnion, At one
hospitel, for instsnee, no medicine is given to oul-patlenis;
they axre gilven advice and perbeaps & pexrscription, «nd this .
they get wade uy for thesuselves outside or teke 1o a disyeusaf¥.

Ou the otusr hand, there are tagse connected with
heppitels having schools atlzchied to them who would strongly-object
to the abeoliticn c¢f these departments, They regard them with
the utwmost imporiance because of the training thsy afiord the
stuuents, In such departments students see the beginning of
disease, & most valuable porticn of their trainiung, and the

closing down of these depariments would be & calamity to the -
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the amcunt piven, znd whether it wes a donztion or & subserip-
tion. A% one lurge hospital in London contributors weie
entitled to receive ithree Ietters of recomuenda=tion, which
were aveilsble for twelve montks, for esch guinea susbecribed.

These letters aiforded certain privileged to
the percong ebt&iniﬂL them frowm donors and subscribersgs,

ThHege priviléges includsd attendance =t an out-petient
department with free medicine or admiscion to beds, If
necesskry, but the hos, ital authorities generzlly reserved
to theugelves cexrtain rights, znd gsubscribers snd cthers
were urged toessist in wvoiding &ny zbuse of the privila
eges by 7ithholding lettexrs from persons who wers not suit-
able cases foxr gratuitous relief,

Generzlly spesking, the practice of hospitals where
gucl: letters were in use ap ecapecitotbe to give = slight pre-
fersnce 1o agyiihants bringing lettsrs over those (&nd they
were the vast mejority) who came witheut them, An out-patient
lettsy would sometimss open the way direct to the out-patient
department, where as & persgon not so providsd must first pess
through the casuslty or receiving reoom and take his or her
chance of being pasced on or trected summsrily there. Bui
zny person whese illness was sufficiently serious appesred
%0 be considered eguadly in either case & proper subject for
trestment. So im regerd to admigsion to wards, the only
privilege =ttacking to a letlier seemed to be that, where Two

cages were of equal grevity the praference would be given to

P




tre recomnended

cendition of the patient, znd.nbt:-the iecommendation of ths

EGUscribher, was the renl PeEs) oxrt of admission =ng traatment;
the selecticn of ths arplicantes to be taken in reeted praotieculs

Lfuith tke 6fficer ahose ddty it wee to zdmit o th hosziizl,

The preaetice iz now Liing recognized =g a bad one.
Such methods of admission invelizablg lezd o PELly petrecege,
togy werume the vanlty oi the smelleet gubscriber wna bley up
tc it DNotking can Justiiy £uum uniess it ig nhe exiztlence of
beople who would RoT sabscrioe fox the waintenunce of hscve
WLLLOLY an wnmual report wnd the i 5% o recomuent four soulg
10F Lumedlcte zduission. It 18 &% vést a device Lo ORtelning
iunus. Abolition is degizred, LUt no metiod foi fuads hed been
deviced,

A8 Uze of letters by subsecribers for tle treatment
of their domestic SETVents might be said tec be = missuse of
nospital.accomodation, AlBLOuuq)Lhe funds oi the Nogpiteal migh®
Gerive beneiit ITrom the fraciice,

Here, I will 1ist soue cbjections to Oul-paiicnt
departuents
1. The long period of Waitinbt
25 The nunbsr of persens who evlernd 1ol treatment is so glesi
that they cannot LY Broperly exemineds, and thet in collgeguence;
&e patients wure often wrongly treated.

Ve treztment by too Junior ofiicers,

<e The hospitals CncCulage & lerge number .to come in order o

raise funds by showing & large number of Cates treated,

a4 -

i T —
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4, The limited treatment hes a ved efiset upon gtudents,

2. The evils o ovelrcrowaing cnd ﬁurzy &€ spgraveted Ly tus

wreatent of nrlvihl cases which CU Lt never

kosoi tal,

tc coms to the

S« Ko Juxilcient dlgeriminetion is used in the reception of cut=

Dbatients zng in Conseguence,

&, PEISONE ure treated free Jho-ahould_pay

be pocr “I€ peuperized and rendered unorovidsiits

€. provident dispensarics are stifled.,

de thg-g&neralgpractitioner is both deprived of hLis pntlent

and driven to reduce iz fees,

However, the practitioner does receive some benefit;

It afiords him reudy weans Of obtadning & congultive en;niqn N

in u;;alault_cases, and enables Hzm 0 send to & hosp&tgi &
Pallent who cantiot P&y big fees, ¥

Q@g&niﬁatbons ESpecislly formed to wdyance ihe tecn-
nigue and standerds of dispensa;y selvice hive recent

1y epyeared.
?1rst; in the field was the As&ociaiedc Out-Patient Clinics of

New York, establlshsd.ln.lgla, largely thxough'tha'interbgt =nd |

initistive of Dre Goldwater., It is & do-operative ssiociation af'

dispensaries ang out-patient dEyartmenta, ite stated purpose “lu

To co-ordinzte the work cf the ingiitutions in New York City;1
2o To esteblisk clinical stendards, 1'

SR 5 o| Promote economy and effieiency in the mensgement of -
dlspansariaa |

L. #a@eeigugn haa ﬂpublishml numhe:t of valuable

| : .

."_




&nd stendgrds .,
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Second in Order, wes the Comzittes on le'ynhgzg Woxk
- 2. A 3 L - L the
Gl Tne Amerierl Hospital Atsociation, Crganlzed eiter, ayruel
convention of thet pody in Seplember, 1913, This CommitiLee hzg
undertaken:

1. Studies of tre EXowth in number ang extent of Dispensaries

in the ﬁited States,

<. Study of 8pecial provlems and of differert types of Dispenscries,

Se Certain elementary glandards of Crganizetion zng management
have been fcrmulated, &nd promulgested througk the publicztiong
of the American Hospi tel ﬁsso elation,

4. Through an amusl questicnaiire, new Teatures in dispensexy
work have been collected end bublished in the ,Committeets An.
nusl Repert,

Behind the growth i Dispenscries in thisg country, are
four msin dmpelling forces, “@lranged in the orxder of their
development: (1) the chayity motive (2) the medical mo otive
(3) the public fealth motive, =nd (4) the ecenomic motive,

Wt zre the fundamental principles of ihe Orgeniza=
tion zng menegement of & Dispenaary,.and of its reletionship to
the comuunity? What EXOUD oxr "sceiul clezss" of =tisnte go

lspensaries Eerve? Whzt clagscss should they S€Ive? How shall

o

tke functions of the pLy5101cr, the nurse the socizl worker,

end the.administrative officer; ve lntqr-reiated S0 &8 1o make

an efiicient institution? C o

Some of thecs questions lead us frem.genex&l.prinoigles

inte the preacticszl tkghnique.sf.arrangement of rocng, medical znd

Al

o




sur iczl equipsient, ecords, fcllow-up gysiems, etatistics, and
finznee, The small Dispensary, ss well s the large ones, must
heve attention and speclal needs of diffsrent types of Dispense
cries munt be described, Lest, but far from least, erise the
broad public problems wibich Dispensaxy Wwork is now Placing befc;ﬁ
the medicel profession and the public, What pért &re out-patient
clinics to play in Providing medical service 1o the people in the
future? What is 0 e their plece in public hexlth work, in
gocial sexvice, in indugtry? Convlicting tendencies aprear in
thls fiel@d, between the finme Lredition of the fauidy physicisn
end the frowing dominsgnce of ke cpeclclists, between lhe decive
iox indiviaual-relatiunshi;gbetween-patient énd doetor and the
lncreesing efficiency of irstitutionzl medicine, between ucer=-
tedin support from privete funds and support by texation with
rolitical representetion upeon the mengaging board; between enlarge
ing soelzl gervice and_&rising cbjection to “charity.ﬂ Among

such zliernztives whaet furure shall come Iorth?

e | ——




