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UEALTH RDUCATION #OR THT ADULT WORKMAN,

The worlman's only resl ssset is bhis health, upon which
his strenszkh derends; it is his working capital. When he loses
health he loses everythirg he becomes = burden to himself, to
his familv, his friends, esnd the community. Fe lives by the
wages he rets just as emnloyers live by the work he does. How
to meintatin health under industriel conditionsis the subject to
be considered. The term industrial hygisne 1is used maich more
today than st any time in ovwr bistory. It signifies the dawning
of 2 new ara, wherein the men, rather than the machine, receives
the most anxious and skilled attention., At least this 1s the
aoel which we are hopine to attasin. Indvstrial hygiene involves
the medical, economic, and soclal conditions of the workdrs In
industry., Tt is that branch of medical sclence which sims to
conserve the heslth of the worker and increase bis ppoductivity.
mhis we hope to accomplish by = program of health education
which will »result in hedlth consciousness.

There is notbhino new sbout this. Since the time of the
Tnduetrisl Revolution efforts have been made to provide tlre
worlker with some substitute for the loss of personal relatlions
thet existed in primitive industry. Yes, even before this we may
s0 haclk to +ha twelfth century; the Jubilzse of Her Wagesty de-
voted tha bullkr of subscriptions to the founding of an institu~-
tion for the training of nurses fo visit homes. Tliis resulted
tn the Oueen Victoria Jubilee Institute. It is connected with
an snciont eherity vhich was founded IJ48 A.D, In 1273 this

hospital was chertered by Cueen wleanor snd became the center

of tha grest national movem=nt for visiting the sick. Charles

Dickens in his American Notes writes of the first inductrial



hosnitals," et come dfstance from the factories and on the
hishest snd pleasantest sround, stands the hospital or board-
tne house for the sieclk; it is the best house in those parts.
It is not parceled out in wards, but is Ativided into conven-
iant chambers, each of which bhas all of the comforts of a
comfortable home."

Before we found trained visitine nurses going into the
homes of the sick employee, We haed the smployer's wife or
maiden sister vigsiting workers and giving Taem advise or mater-
12l relief, 2lwavs with the idea of heing charitable or phil-
anthronic. Tt was because of their uns¥illed taechnicue that
thetchraritabletemployer clung to organized industrial welfare
in its earlisr davs, hindering its developrment, causing much
misvnderstandine between capital and labor and was frecuvently
the canse of Atscontent and anomosity toward the employer. Thkis
does not sound much 1like 2 heslth education program as we know
it today, but the ~pundation was being laid on wvhich we can
hpild o lspger nrogram in accordance with the knowledge of
nraventive medicine we now possess.

One hes bhut to consider 1ndvetrial history to sse vhy a
densrturs from traditional practice in health maintenance is the
need. In former davs work wes nerformed without the stress and
nressure of today. VMen 4id their work in the open air; he had
more personal volitlon and minegled with his frisnds, who Wwere
his fellow workars, Occunational risks, chemicals, fast mmnning

machines, belts and wheels were herdly known end the worker wes,

nerhaps, general¥y beslthier 2nd haprier in production than now.



mhe death mate was hish, it 1s true, Dui not from occunational
ranses. Modern industry hes chanced all that. We live in a
period of maess production, wkich means a mass of human baings
as well as a mass of production 2and with the human cooping up
, there comes 2 problsam of 111 health and unhappiness which
demands rectification,

Goming now to Adfscuss the mors tmmediate ocuestion of indus-
trial sickness we °ind that there is 8 lJarge amount of more or
1oss serfous Aisabilities, which give svidence of the need of
a more comprahensive scheme for Tealth maintenance. According
to a study made of eight million wage earners in industry, it
can he foratold to a2 certainty about 107 are sbsent from work
all tre time and half the absences are fue to sickness? Many
atatietical estimates have been made of the amount of sickness

nrevailine in industry and it is generally sgreed that ebout

nine Asve are so lost per employee per year. e have heen long

®

tndeed in sscertaining the extent of industrisl sickness merely
heceause there 1e no means of doing s=c vhlees a medical departmant
}oea alresdv baen 2stahlished. Very often the smployer cannot be
tntsrested in the svbject becsuse he has no evidence at hend to
justify the move, Tegislstion has placed the responsibility for
aceidants souerely on the shovlders of the emnloyers. Doubt as
to the place and origin of sickness has prevented the peossibility
of laws suech 28 in the cass of accidents., mhe edison exmeriznce
tas shown that eicknese ceuses twentvy times as many cases of
ghéentees as accidents and is rogspnonsible for seven times as

0

muech loss of time from work. The industrial death rate from

T. Health MNeintansnce in Industry, Hackett P. 20
2. Tealth ¥aintensnce n Industry, Hackettn 29,
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tuberculosis in the eme grour 45 to 54 is three and onethinrd

. T
times trat for meales in the ordinary or non-industriel grovp.

The mechinist is sseentisllv 2 trained men whose usefulness
mioht be exvected to continue £111 at leesst the =zge of 65.
rioures disclose that 857 of them die before thst sge.z Tre
wnelish Tndngtrial Welfare Society estimeted recently that
Rritish induet»y loses, through diminiashed sffort dve to in-
At ffevent heslth or actual 1lliness Mo lese tran ¢ 10,000,000
o woolk spd tha interesting cleoim ts mrde thet proper medical
gupervision ~sonld raduce this vast sum snhstantisll".gmor
avery doller loet in wages the emnlover loses three times as
moekh in lessenad nroduction ~nd increased overhead, Howard
thenev in advocating haelth supervieon in industry rec:ntly
curcests thet the employer should consider the following items
in estimetinge his loses Aue to ciclmness in induwetry: (a) the
cost of training new employees to ranlace those whom death or
Ateahility heg removed; (b} the cost of idle machinery; (c)
the extent to which production has been reduced beceuse of the
lowered vitality of workers who have heen 111, The total amount
of these lossess in their own establishment, has been estimated
to be spnrovimetely & 80 per person per :\rear.[i

Tor vesrs the ganeral health of the community has besnp
improving, due to the decrease o« smallvox, diphtheria, bubercu-
losis, and other diseases and the average term of 1life has been
materially lengthened, But this 1is not true of tke working pop-
nletion. the death rate increases over that of the general pop-

vastion et a time vhen the worker shovld be reaching maximum

T. Handbook for Trahor Stetistics. P 632,

2,3,4, Health Maintenance in Tndvstry, Haclett,



effictency., The fact 18 that undsr industrial conditions the
health of the worker is deteriorateing and this leads to an
anormoug troegh vnverceived loss Lo every p]ant._?limination of
preventahle sicltness, through a plan of health meintenanpme will
comrenscte tha emnlover Ffor the expenditure involved.

Attention ‘o tha physical situetion of tre worker had its
origin in 2 nedd which has become more anparent with every step
1n induetrial Adevelopment. Yet medical service might not have
been accented in industry for anbther generation without a for-
tuitous cireumstance., It was providentlal that accidsnt preven-
+1on introdnced the doctor into industry just at the right time.
Nothing less then a fland movement of the k¥ind could have brought
ahout such a radical chenge in factory routine. It was easy to
show that promnt attention to injuries effected a great saving
and thus the dcctor's reputation bhecame secure. As a resvlt of
this denarture it wes inevitable thet ths doctor should busy

himself with tre cure of sick workers. Sickness 1s more prevelent
$n the plent end in eny case nine-tenths of the apnaretus and
ecnipment has alresdy been provided. When later, state heslth
snsurance bhecame an issue, snd the extent of industrial sickness
hecame known, its systematic treatment became part of the regular
worlkr of the surgeon,

L revolution of idees 1s taking place Iin industry. Had any
one propnged, even a few yvears ago, that s medical man should
be one of the resular staff of ell large plants, he would heve
been lowked on as s visionary. But the impossible has almost been

accomnlished, and we now find medical and hygzienic science being

Q

v

developed in some well menaged plants in the country.

Tndnstrial medicine, 1t should never bhe forgotten, operates



on the theory that Adisease is preveutsble; in fact, prevanta-
bility is the fonndation of the scheme. Not only can a doctor
nrevent sickness more easily thean he can cure it, but the nature
of svueh siclness as are found in tndustry and the environment

of the nlent ere specislly adapted to the gospel of prevention.
"mphts is one of the salisnt facts and if the pl-nt doctor cannot
sccommodsta himself to its practice he had better not engage in
indvstrial medicine, The emplover nétuva]ly desirss tc keep the
worker continuslly at work, and the rhyvsiciants success must

he gaged hy how far he attains that end, not by his success in
curing natiente.”] mThe justification for industrial medicine
l1ies, not in raducing the deys of shsence from illness, import-
ant as that may be. 4 far more signal service is that of pro=-
longing the lives and nsefulness of the older and more evperienced
emnlovecs., ag we have seid the average 1ife of the neople =as o
whole hag been lengthened in the last few decedes hut the indus-
tpial nopuletion has shown no relative increase, if medical
service can rrolong the 11fe of the skilled worker by even 2

fow yaars the henefit to industry wil be substantial., It is not
alone the reduction of the monetary loss, or the physical im-
srovemant of worker that justifies industrial medicine, The
Worker who Wnows that his health 1s protected that his earning
cepacity is maintained and increased, and that he 1s in a measure
_velieved of medical exvense, thereby geins in pesce of mingd
which, in itself is a factor in incressed efficiency.

Any emplover would be unwise to introduce & doctor into the

nlant unless he cen 4o gubsiantially better for enployvees than
thev een do for themselves. A fedical department shovld supvplement,

not displace the family doctor, snd this situation should be



explained teo ‘he emnlovees, The service should sim only to im-
nrove health, It should not be used as a means of blacklisting
worlrere on snv gponnds but heslth, It shovld neither patronize
nor sim to cengor morals or menner. In = word, it will faill
vnless the meotives and spirit hehind 1t are uncuestionebly sin-
care, apsrt altcgsther fpom the cvestion of technical capability.
It is eslwavs sdvigshle to begin modestly end expend slovly,
talking the most chvious needs first and pradually =nlarzing
as tre necegeity arises, Trcent tn isolsted nlane there shonld
he no sttemnt to follow the worker to his home, Neverthelese,
the Aoctor eanrot ignore the feator of living conditions. Tt
is, at least, adventegeous to attemnt in the plant to educete
the worker in the art of living hyzionically in order tc reduce
+he incidence of sfckness in the plant.

Tndvstrisl medical work diffars in one respect very
materially from general medical Worl, In industrial medical
worlk all ths potential natients ave a fairly homogeneous gZrevp
sathered under the dame roof rnd subiected to somewhat simialr
conditions for a substantisl portion of the day. They can be more
sasily reached and influenced than when scattered in wicdely
ascperated hemes. The nrevention of sickness is an economic as
well as a humenitarian dvty in the plant, end to he successful
it rust cover a wide field. Tt is in this field that the intustrial
nurse hes mads rer contribution,

pynohably the first trasined nurse that antersed indvstry in
Amarica was Wies pde M, Stewart, ®,N, She was smnloyved by the
Vermont Varhle Qo. in I895 to visit the homes and cares for the
aiclk workers and their families, Two years later the Renefit

Ascoecistion of the employees of a large department store in



New Vork emploved a trained nurse to visit its sick membars and
see tket its funds were Aistributed fairly. It was thovgh that
har nureing exrerisence would .nable her to do this work well
and no considerstion wes given to her ability to be of help

in eny other wayv, #xperience proved to her that hor services
could hest he used by giving first aid where needed, by provid-
ine promnt and suitable medical care snd nursing for sick and
{nijured, by following vp work to see that medical orders were
carried out, to see that netisnts returned to the Doctor when
necescary, that the man returned to work when able 2nd see that
financisl snxieties and family cares did not reterd revovery.

+he reletionshipr in this instence hetwsen nurse and natizsnt vas

particvlerly hanpv, because the nurse received her salary from

o2

the funds of the benafit secociation. She was appointed by the
alectsd renresantatives of the grouw and was really the em-
plovee of the workers. Mhen this arrangement =xists it is possible
for the nurse to mek- occassionel visits solely for investgation
as the wokers recosnize the justice of such visits and the neeess-
ity for the protecion of their omn funds,

sbovt the time the trained nurse entered tre field, far
sichted employers began to realize thet certain forms of industrial
welfare sand espacialily industrial nursing are coo?h business. the
cost 18 now cuite generally nhearped to ovehesd exnense vhere for-
merly it wss often charoed to chsrity or occasionslly even to
sdvertising., Altho there has been a change of heart in the em-
plover it sometimes remains for the nurse to do her part in bring-
ing clesrly before the ~mployee the motives and kindly sims of
the compeny for wWhich she works. She mist 8lso teach the worker

and his family in the plent and in tle hom: row to live in order



to keep well end how to aveil himself of proper medical care
whan siek or iniuvrsd, She shows him that his fears of hospitals
and doctors ore groundless, persuades him to avoild guacks and
natent medicines and points ouvt to him the folly of depending
on Bindlv neishbor for gratuitous medical advice.

pltro tre entry of the nurse to the olent has usually been
by the way of the fipat aid room she has seldom stopped there.
She soon found that the giving of first aid was one of the least
of her Auties, thet it was only one of the many ways in which she
found oprortunities for service. Her velue in industry, both to
the ewployer snd to employee steadily increased as ate entered in
to the field of prevention. In the plant she was often able to
d%1scover cases of illness while in the first stages and =till
curable. She wes often the rirst person to observe the early sym-
ntoms and while she of course, made no diagnosis, the worker often
accented the nurse's statement that e thorough medical examinction
was wise. She found health and accident hazsrds and was able to
secure With the companvts assistance, thair correction. The growth
of her work was only limited by time, by her strength snd vision,
and by the initiative allowed by her employer.

FTenlth insurance will open to the nurse a still breeder fileld.
pa legislation for accident comnonsation has lessened the number

af serious scec’dents in indugtry while inereasing the number of

reported injuries, so health insurance when it comes, will lessen
the total industrial disease and otrar 1llness while probably
greatlv increasing the number of persons undcer medical cere. AS

the industris) nurse has been Found indisnensable in caring for

scoidents and their prevention, so will the demand for her services



inerease heslth insurance for the worker, whether provided by

the emnlover, hv the worker, or by both, or by the state with =

tax on both emplover and worker, becomes general, whatever the
Final settlamant ~f industrisl problems, tha nurse cannot be spmpred
Prom industrv, When cenital and labor have learned that cooperation
and mMitnal vndarstanding are essential to humen welfare, she will
rarch her 11 neefulness, She will continie to serve emplover,
worlrer and communitv as long as worksr suffer accident or illness
and while the laws of heslth are unknown or disrecarded in plent,
home, or nelighh orhood,

Since the nwrse must be an interpreter between emnloyar and
arnlover there must be definite rooperation with verious degert-
ment throughont tre nlent. She nlays a definite part in the sdfety
program, Wvery day she sees the results of carelessness and the
nead for safetv st work, She frecusntly can zot from the inijured
worlkter s movre Astailed account of his sceident and ite censges thian
the nlent phye eisn, ¥any oneratives will tallk more feeely to her
in this regerd, feeling that thav receive more sympathy from o
women +hen from the rhveician, Woreover she is ept to do the svb=-
secvant Avessines more frecuvently than the comvany doctor snd has
an orportuhity to tell to the injured person esch day. In the case
of the woman emnlovee trese chanees ars incressed. "hen the is re-
civeings his Aressing he will be in 2 more receptive mood and the
nuare muet not loose sisht of this opportunity to give a lesson
in health--he 1t prevention of infection or a safety talk. It 1is

Y

becavse of these Aistinet opportunities thet the nurse shouvld be
racogintized and given a chance to assist in the safety vrogram,

She lesrns in rer talks with first aid workers of occasions where

emplovaes ininrad have delayed reporting their injuries or have
never rernorted threm, She may find scese nosing as having been
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injured at work who raally wes Injiurec
1ieves the safest way 1is to bleme thre job. These crses she can
elear up mev time end the amplovee realizing the watchfulness of
the nurse is not so apt to» malinger. In the nlant the nurse may
ritness operatfons here ond there thet sre unsafely performed, but
which to the overseer long accuetomed to the work may not sszem so.
in private she ren tallk over these hazards with the foreman, Apain,
ehe mav ohsarve a worker carrving out an operstion in sn vnsafe
manner, taking chanes which are unnecessary, °nd here she can point
out to thie onerative the need for care in his work. If her aid is
apusht in an effort to reduce accidents, she can draw on her exper-
$ance with injured workers, telling of the regrets expressed to her
that thay had taken chances they were not called upon to take, such
as nlsaninc mechinss in motion or reasching in between gears and
shafts rather than take time for lonear but safer method. 3y con-

tributine to the plent puhlication or bulletin board she can further

vnrase her obgarvations on the possiblities for safety. There are

o

ae .

‘dvals

.

cartein wor¥ars who are injured again and again. Thesge ind’v
take thair misfortunes 1ightly unless they have heod a really savere
anctdant with the loss of &n eye or a nortion of an oxtremity. They
ssem to Eive the impression that 1t is sctually 211 in a days's work
and he who has not been injured fis really not one of thiedr charnee
takine ¥ind, doss not belong, in other words, and is rather looked
down upon. Here a nurse cen perform a very vseful service in dis-
abusing such a person of his mietaken ides to whet constitutes
doins his fob well, with due regard to its hazards, and whet really
constitutes foolhardiness. When sueh 8 men comes to a plent dispen-
:

sarv and awaits his turn to be Apesasd with other injvred, the

.



nursatls oninfon on accident pravantion as properly practiced will
freonantly deter this tyve of worker from giving too free vent to
h1g bravado, another field in which the nurse can pley an importent
role in prevention is emona the married female employees in ascer-
taining &t the time of emnlovment if they srs pregnfnt. she can
by cooveration with the women aides in the mill, learn if there
sre pregnant wemen whose work entails a risk of miscarriage. she
may in o talk with the worker advise her when to stén work end cell
attention of the plant physician %o these cases and make appoint-
ments for their exsmination. Now and then there may be confided
to the nurse some inkling of domestic discord and, in a friendly
way, she may help In straightening out the Aifficulties, placing
+re amnlovae in o bhstier frame of mind when his femily troubles
no loncer eng before ¥im 1ike = cloud blinding }»4m to the evsr
rpasent hezards of hig taslh,

with the menny things that the nurse may find to do to
nrove the an]f% hoth mentslly and physically of the worker she
magt never loose sisht of her reletion to the rhysidian. Tt is the
fundamental prineple of all nursing, that care of the sick be given

.

onlv vnder the direction of a 1icensed vhvsicisn, The dirsct res-

rorngihility for treatment of tte sicl and injured is a medical one
and excent 1n emergancy Aoes not come within the £121d of nursing.
whe nurse workds under the orders of the attending physiclan in
annlvine her technical skill., The methods by which the industrial
nurse thue correlates her service with that of the phyeslclan may

an 1e glving

-ele

he Adirect or indirect. In the Atract method, the rhysic

m

hig service fu11 time and ronetatly within reach to give orders
end to supsrvise the care of each case, In +he indirect method

he may be on nart time or en cell, in which cess he assime Tesnpon-

siblity for the trantment of aceidents and 1llnesses by issuing



writtten ‘qtmmﬂznu- orilers ey b(-‘;\ ljse"", as 8 :mﬁf?e for th e nurse in ©

-

trostinge cases in his abhsence. withont written standins order, the
services of the nurse, in medical or snrgical conditions, should be

1imited to ~iret aid only. Further care would be s viclation of the

madieal prasctice oct uvnless the nurse Was cerrving out orders under
the Airection of & physieian, Standing ordersthould be issued to
zivé her nrotection from auicl violation., In & recent study that
has hesen mads it has been Tound that in only 3I5 of the 1,006 ess
tahliehmants 414 the nurse have Writiten standing crders.! The
mirses emploved in these establishments rerrvesent 3T.. € of all

a
H

rmivges ineluded 'n this revort. From these findings it is clear
that many industr’al nmurses ars failing to follow ons of the fun-

demental princinless of 2 nurse's tralning, and are exvesing tlhem-

selvaes to nossthlizs legal ALIFFT

o

ulties., In 631 establisbments, or
689 of those rerorting, the nurse sa nrofessionsllyv resvonsible to
the vhyeicien, while in 277 other she 1= responsihle to the man-

agemant, the director of the personnel devartment, or to some

®

ather plent denartment, This apnarently Aivided responsiblity may
sceount for the failure of the nurse to nrovide hersslf with
standing orders. This mekes us reglize the nezd for well cualified
mireas for this hranch of the sarvice.

+he nrofession has accepted the stenderds for public realth
nurses ag laid down by the N.0.P.H.N, generally, the only field
not ececenting is that of tnAdngtria]l nmursing., This does not mesan
thet the indvetrial purse has a ruch simpler job, and that it is
snnecessarv for her to now as much as the other publié health
mirssg, for har work carteinly demands 211 tre knowledge and skill
that ehes can mucter; but it is rather to be sccounted for by the
fact that most induetriel nurses are ennloved by lay peonle who
Yave ro knowledes of nursing sAncational stendards, the industrial

T. public TWealth Nursing, Feb, I83I

.



ovoun baine nrectically the only on where employment is not largely
snder the Arection of the nurses thaemselves. If the industrial
gronp is to remedy this snd to accept standards of professionsl
fitness ecnnl to those of the profession as o whole, special e
effort must ba made by then in tvo divections: First, each nurse
mist tale ttre initistive for remedying her own aducetionel de=-
fieiencies, for at present few industrisl nurses sre fortunate
enovgh to worl¥ where modern staff educaticn programs are provided
for the, as is done for the community nuorse. Suck preparstion
will come largelv through her own interest end desire. This
prenaration may take the form of postgraduate study; or in large
cities it micht well mean getting staff education programs under
wey on a community rather than an agency basis, to which she will
have the same access as other commnity workers. Secondly, the
sublic haslth nursing rrofession as s whele rust educnte the in-
dustrial emplover to an apnreciation of the diffsrence between o
well trained and = poerly ecuipped nurse. The average layman's
¥nowledse of nurses is confined largely to experiences with them
in time bP ramily 1llness, snd his ¥knowledge of nursing educstion
stendards is lsekring because we have neglected as a profession to
enlishten Fim. Tt 1s our responsibility as a groun to make him
see thet if community sgencies can no longer afford to employ tre
tots1lv 1ntreined persoh, surely induskry can not, so long as
better prepsred workers are available.

If we are then to recommend postgraduate study for the
mirse that %8 to ernter industry, what should the course offere.

Fundamentally immortent from a practical roint of view, the

nonrsss 81l atttemnt to make clear the role of the public health



nyres in ths £iald of rroventive medicine end »uhlic heslth;
which in this case means concretely the relationship and con=-
tribution of the nurse to the 1pAnstriel he 1th and safety
program, the primary ohijusctivde of which is prevention.

Second, the courses attempt to breadk dovn tbhe feeling of
nrofecsions] isolation which develons in sach of us who live
a0 close to the details of ocur work that we fail to "see the
woods for tre trees.” IFf the ipdustrisl nurse is to view her
work ss o conscious nert of the commnity as well as of the
industrial health progrem, she herself must have a cowprehen-
ston of tre puhlic health nursing nrofession as a whole, 1ts
development and evoirt’ow, tte problems which have arisen and
+he solutions "hich have seemed Wise, the relationstip of her
srofessional group to that of the allied ones of medlicine,
social work, end educetion., Shke, as an tndividual, must be
able to build her worl on the past, profiting by group exper-
tence, not durlicasting it stalkes whileh come wren the triasl 2nd
arror method 1e subhstituted for aducation,

Third, nostoradinate study shor1d teach the stud nt what
regources communitites mst provide to %eep their people well,
«o trat shs can suide her own industrial community groups wisely

'n the davelonment of such facilities; and on the other hand

s
Pt

shad

she must learn how best to use these resources, Onee estebl &

for the good of the tndividuals for whom they are planned- Yiow

Lol

h end socisl sgenclies are relate? to ssch other

tha various hesl
and to the whole fisld of publie heselth nursing.

wourth, since tre work of any pyblic health nurse is laregely
thaet of tesching, she rust be taught how to teach more effectively,

fov lone sze wa axploded the theory that mood teschers are "born."



Fifth, the work of the public health nurse concerns 1tself
always with people-sttemptineg to chence their habits to conform
to the ¥nowledge of scisnce-and this mesns thet she mist under-
gtand and 1ike them if she is to be succesesful. She needs to be
Felred to a hetter vnderstanding of them end of herself as one
of them. Phyechology and mental hyziene contribute ruch to her
increassaed offectivehess. .

Sixth, but perhaps most important of all a postgraduate
perind of study ~fffers ovmportun’ty to practice in the fidld
the work which the nurse will be called upon to do later, but
vndsr the guidsnce of nurses who are themselves axnarienced
in the srts ~f their profession, thus geining proficiency with-
out exploiting in the process.

mar the nuree who Ynows definitely tiat ske is to enter or
roturn to s snecielized field, svch ss school or industrial
nireing, the nostgreduate courses try to give oprortunity fo
study the nrahlems peculiar to those fizlds. In the case of the
nurss enterine industry, time shonic ve given to the study of
tndustrial hygiene, safety, snd sanitation, and to consideration
of euneh nroblems as those of industrial r915tinns. In this

Pashion the student is treined not as s specinlist, seeing only

'y

her little fleld, who 1

{~ta

£ her position is suddenly closed to her
1s Pitted for nothing else, but as a memwber of an ever enlarging
nrofession, shle to selze whatever op ortunity for ervice pre-
sente 1tself. wducation hecomes thsn not o luzury, & superimposed
sccessory, but o part of 1life itself.

Wo one claims for o minute that postgraduete study is s
cura-g8l1l, It cennot creste a strikingly sucecessful public heeslth
nuree ont of o person vho lacks adecuate slementary educetion,

or Aislikes working with psople., Tscause such types-unsuccessful



wherever they work-often crowd the college class room in vain
affort to better themselves, without result, collecs courses
often sre iudged as of little value, given & person of fair
pargonelity, sufficient p-eliminary education, snd a real de-
sire to be of service to psople with whom che genuvinely snjoys
working, nostoraduste 8
al stteinment which in the long Tun ts aconomical to both ermmloyer
and nurse. The time hac passed whsn any industry can afford tol
encass untrained personnel snd aducate them at company expense.
1tsteles are too exvensive, unproductive work too costly. In
most instances the well prepared nurse would ask no hisher salary
then that which industry is already peying; st least such in-
Ausiriel selmriass ss have come to my attantion have cowpared
favorably with those offarad by commnity heslth organizations.
Dr. Redden says when 13 scussing nrofaessional gqualifications
of nurses for industry, " It is s curious thing that nurses in
thair trainine are taught to do nothing excent under medical
supervision =nd yet nurses ex sct to come out of that training

P

sncy end first aid cases

§e]

and go into industry ¢nd handle emer:
without eny supervision, I was talking to the supervisor of
mirees in the Vassachusetts general Fospital and I asked her
how mich first aid training they gzave thair nurses, and che
said,'we are not roine to teach our nurses first aid; we heven't
time to do it., It BB 't part of the hospital work'. I said
1Allright, but when they zet out of +he hospital and asre up
epainet the nroblem, they will know lzss sbout ziving first

413 trestmsnt than a lot of laymen who are hired by the Telephone

-

Company, and they are certainly gzoing to be up sgainst 1t.!



-~

ne vou have suggested a def

b=t

T want %o add to the tra nite
standardized first aid course, The best one I know

of 1s the one oivan by the American National Red Cress. They

£

tave 8 stendsrd texthbook vwhich ie the hible of first aid, and
if vou follow that vou can't o wrong and out of that you can
Jevelon other things, bacause you rust certainly know how to
mest emsrgancies., You are not supposed to give pills without
the Aoatorts standing orders, Nevertheless, when you go into
inAustry, vou Tmmedietely beccme 2 pill peddler. You have been
tanoht to eive pills under medicsel supervision, a&s you have

heen tasueht to do & lot of things, and instinctively you say,

imhig 1e the thine. T am not a doctor-mentel, morsl, or spirit-

o~
D
™
0,
®
:)J
D

val=-therafore, T will give this pill for = end T will
rive onothrer »ni111 8or apmethine Q]SG, and I Yeve done my j(ﬂ").!
Now, vnless you, as nurses, can sot awsy from that idea and
heein to vaeslize vou are an individual entity sand at least
have the privileses of a mother towerd vou group of children

ral

in industry, snd get your doctor to give orders for you to

follow-ves, to follow routin ly, you w111 not be doing all

5
voun cen, Mhen you sre able, not only to cut down your pill

sivine to &he minimum, but tc increase your spiritvel and

moral sdvice to the maximum, then you will geing to Decome a

<

zood industrisl nurse." Hé add, " the industrisl nurse tods

1 T+ 3a the most poorliy organized eroup of

2o 1n apgeintet el

pireine in the country., If you ever goineg to get anyvhere in
vour development and edncation vou heve got to get together,
hava msating snd Aisecvssions snd see whether you have white
mice or blacl cats., You have got to bring you nrohlems out
on the table," T

T. Trancaetions of the Waf



The emnlover who thinkes that he has too few empnlovess to
warrent tre gelry of o wall pranared mirsse often cormpromises
by ta¥ine san untrained person whom he considor less expensive,
or pute tre nurss ot psrt time work in other departments of the

nlsnt, or, most commonly, zoes without public heslth nursing

cervice mltorether, Far better than that of satisfying ones's

2

self with malkeghifte, is the plen esponsored by the N,0.P E.N
whereby smell industries byy sevice at an hourly rate from the
comminity puhliec heslth nursing ~gency. For then they secure
not onlv the houre of service arranged for, but in additon, (s 2
the sgency is = =ood one, cnalified nurses properly treined

ond constantly suvnervised, who bring to théir work in addition
to nursine s¥ill, a lmowladse of the commuinity-ite heslth needs
and plens-whe can it the needs of the wage sarning agrovop into
tFa pilcture of comminity snd family he-lth,

tecording to a study desling with welfare agctivities in

e
@
4

Industpial Wstablishmentsl it was fovnd that thete exist
Pram the moet meaoer sccomnlishment,to the nlants heaving the
most alshorate set of health education for their workmen.

Amons come of tre most démportant things thet are being done for
the emnloyse ars; well established and ecuipped hodpitals with

realth

oy

illne

o
2

i
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well nrensred shteff to care for the aceidents i

dducation throush classes for both men and women, aducational

dinner speakers to tak%e advantages of the noon hour, lunch

i

rooms and nourichmente at intervals between the main mesls,
esafety campatens, reguelar sanitary surveys, recreation halls,

and s-vansoments with commercial agsencies for a complets ve-

caetion for the workmen with pav. athough 1t may seem by this

T 11 muresu of Tabor Statistics.
L CEL i b ‘ -



the majority of the nseds of ihe worker ere cared for, but we
migt remember that Ts a collection of &11 that is being done for
him and not ony one company provides them all, It appears that
the orsatestn neads are found 1in the smell nlent where the em-

nloyer feals that he cammot efford medical cere more than the

.

law recnires, However it 1s in many Cases the failure of the
manecemant te he sold to the idea whieh goes back to the fact

that somewhers, Womeone has failed to do their pert in bring-

ine before him the facts--it pays financially,

‘e mav sav that industries are like w111l moraere! descrip-

-

tion of the Ford., After doing rpaipr work on the Thousandth ¥Ford
he savs, "rrye fixerd over 2 trongand of tham things end T aintt

ver found the ssme thing the matter with no two of 'em.," In-

(2]

{

dustries are so different in slze, kind of work, techinicelities,

m

that the nures mmst make the pattern £1% the Industry into which

ahe has heen inducted, It rmust he constantly kept in mind by

s

thoea doine industrial nursing thet their progrem 1s tre only

spaopam worth while for the heslth educaticn of the workman
mist oo hend in hand with all agencies, interested in the worker

whether 1t ha heslth or otherwise, Decause we have lzarned thet

¥

E

cooperstion s necessary in ovr comnliceted civilization and

commetition.

tn conelunsion, heslth maintencance in industry is as yat

-

larsely an unmined field the poseiblities of which heave scereely

haan reslized. Tt is not =2lone neaful beceuse it T8 a real 2id

to production: 1t is also & symbol of aood will end tends to

:
amaoth ont one of tha underlying canses of friction. Vedicsl

attantion helns the worker by r=lieving pein and suffering; it



legsessng the aronomic hurden of maedical costs when no wages are

coming n, ond, whather the worker admits it or not, a good
medical sevice stonds as a hulwark agatinst the fear of sickness
whiéh 4§ elwavs-present smone fthose workers who have saved
11t+ls or who have earned too 1little to save. The industrial
nlant ss 2 un't lends itgelf peculiarly aptly to the practice
nf preventive medicine. The velvue of preventive, ss distinecuished
from curative, medicine in industry cen hardly be emphasized
snfficiantly, .here 1s no longer any mystery about the mecnuu
tgms of heelth consevabion in industry. Plant medical work has
sone hevend the purely experiments1l stage sand enoush 1eg now
trmown +on indteste what cshouvld he Acone as well ss whet should bhe

avetided., No semplover should, from mere impulse, ettempt to im-

noase medicel savice on vnwilling arnlovees; rather shouvld he

nrocaad from his intelligence, having sscerteinsed their desires.

.
1

One of the axtraordinary facts about healtl conservation in

induetry 38 'ts unscuel dsvelopment. Zome few emplovers have,
Fere snd there developed the subject hiehly while other have

not as vet benefited, nor attermntad to bhenefit by thece eXper-

Pl

taness. The phve'cel exemination, of ceourse, is not ‘to eliminate

but to plsce properly the iniividuel in industry according to

-

v3a phveical condition. No matter how amall or how extensive
may be the service that mey be offered the industry, it should

he administerad by the best trained and quelified persons. The

'
DroLYam ehonld be one of coonareticon with outside ?95]ﬁh arencies

-

ond othaer anoanniaca tnterasted in the worl 1

oy as well

d

as the
dfvigsions of the industry in itself,

L Tew ranommendat ions which wouldl seems” 7to be warranted

by this study will be included. I. mxaminations of executives



and supervisors shonld be trneluded in the bheelth progreom but

cuoh sxeminations must be inesugurated diplomatically. 2."That
medical files be not svailsble to anvbody but the medical force,

and when an ammlovee s raported 111 and off on sick leave,
neither his foremen densrtment heeds nor evecntives are advised

whv, The me’icel dernertment says thet men shorld not be at work.
Tt is up to them to teke thatb responsiblitity, In that wey we
have had no tronhle getting it over to the men. They go to the
medies1 depertment without sny feer thet snybody but the doctors
and mediecal Adepsriment will now snvthing about their situation.
T think possibly that bhas been very rrominent in other places
and I think i1f that could be corracted some of the troubles
would ha corracted,’l 3 wducste the menagers of small plents
trat 1t is beneficial to keer the heslth of the workers at an
onerabla point by demoncstations as to tow much sickness costs
and howrmch loet time coasts, both to production and mene cement.,
studies mede along those iines will helo in & large measure to

convince smell nlsnt owners thet the thing to do 1s to melte somne

renl efforts slong these lines in order to help solve the pro-

(0]

b

blem of efficiknb wpaductionat & lowered cost and a hircher
guality of bhuman heslth in the workshop. 4. dcientifically con-

Anntad survevs to find the needs of ths workmen in their daily

o

-t

tasgks in ordsr that they mey be protected sither by legislation

ueatine the managers to the need. These

but better still e
surveys to he conducted Dy a person cualified and treined for

tth1e perrose snd had 2 public heslth viewpoint, &. More emphasis

T. NWattonsl Sefety Council, Tmansactlons of, 1931

.
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on daveloping close cooperation eand all o

rPriatal agencies, socisl and heaslth sg-oncies, 6. gympathetic

) ks

nrnderetend ine of the h etk dernari mant h_V smlover and en‘m?o,]ee.

()

7, Wigher educationeal ctendards Tor forewen and employers, along

esg or lactures

AR

{923

the lines of urdsretending humen behavior, Cour

g

b

to this eroup and perhaps the workers themselves would profit

o

(

hv them of spnlied psyehology. "In these devs of mechanicel

gafegusrds, ©5 per cent af =11 accidents afe due to man-Fallure,”

ssys Carnev., "Attention of those interested

in safety, therefore

Jg)

]

-

it 1 T
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mav well be devoted to +he mental ceusges of 'man-ie
7, Recreational facil'itles for sound mentel and pkysical i =
T+ may bs sugposted here that the nmures may play a large part

tn thie pvoesram, T she had lasrned while in rer postgraduste
worlr come phyetcel sducstion and talrén practical sporte 2s tennis
or verions ball pemes she may win her way inte many homes througl
thie method of meethng on the ccurst or even tesching the actual
game to the worlkers, 1f she is shle to sponsor or be & Jesder
for c¢luhg shs may have the interests of the younger group Or
children which will be to hsr adventags, 8, Industrial nurse
atovld have & madical-mantal-social vievroint and should feel

Yar vresmonsiblity as part of 8 largs group of nurses doling da-
fintte brealth tesching, €. Pgychiatric course for el1 nurses
doine eny phage of public heslth nursineg. Although such csees

4 he trensferrdd to the nevehiatrist or to the nersonnel
dernaytment, 3 there ts one, the least one chonld expect of the

miree wonld be an ‘ntelligent uvnderstandinzof the disgnosis and

sbility to BRIp In carrving out trestment. In ameller industries

T mpangectione of the Waticnel Safety gouncil, TI93T.
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the responsibilities of the nurse are oroportionately greater

as the medical staff decreases in aize, A constant factor is her

t 1s her first task

aontact with employees, Whose confidance 1%

aa a mental hvegisne worksr to win. Her usefulness theresfter

~xtonds in as many Ways ss the spokes of & wheel, She will find

3

naonle suffaring from anxiebty hecauge of 1

11ness of unhappiness

in the home, tnadecuate finances and Por a bundred otter racsons

hoth re~1 end imaginery, The nresent ingecurity of vnemnloyment

males perticnlarly nertinent the undersirnding of weorry gs =

-

cause of mental 111 health. IO, There is urgent need for all

haslth sgencies to unite in an affort to reduce the number of

Aisability

.

deathe from hasrt disease and to 1imit the smount of
1+ ocenses, the industriasl nurse ts in 8 stratesic position to
atd 4n tre supervision of the cardisc at work, Ry baing informed
nf the cavees of hsart disease, its symptomatology and the
affect of sdverse working conditions and faultv home environ-

ment in lowering or exhausting cerdiac reserve, she may do much

to nrevent bresBdowns and loss ©



