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CHAPTER 1

INTRODUCTION

During the last two decades the United States has seen a
considerable increase in numbers of long-term care facilities.
This increase can be attributed in part to general growth in the
numbers of elderly persons in the population. Persons over 65 years
of age will comprise 12% of the population in the United States by the
end of the century. One half of this group will be over 75 years of
age (Kane, Solomon, Beck, Keeler & Kane, 1980). The changing status
of members within the family unit and a growing mobility of Americans
with fewer families now caring for aged members have also contributed
to the growth of the nursing home industry.

Inflationary forces today make it economically difficult for
an elderly person to maintain their own home. Equally important,
there exists a general lack of alternatives for supportive care for
those elderly who do wish to remain in their own residence. Today,
long-term care in an institutional facility is seen as a real
possibility by large numbers of elderly persons.

The elderly are heavy users of the health care system. Averaging
3.4 treatable problems per patient, 5% of the elderly in the United
States are institutionalized at any one time. The institutionalized
elderly spend three times as many days in acute care hospitals and
30 times as many days in nursing homes as people who are 45 to 65

years of age (Kane et al., 1980). In 1975 federal, state, and local



governments spent $5.7 to 5.8 billion on long-term care. Private

costs were $5.9 to 7.7 billion. Total costs will increase in 1980

from $25.8 to 31.0 billion with the federal government spending $7.2

to 7.6 billion (Chow, 1980). In spite of this increase in spending,
health care for the elderly has not measurably improved (Portnoi, 1979).

With the growth in numbers of nursing homes has come complexity
in their structure and regulation. Medicare and Medicaid legislation
have attempted to define levels of nursing home care and in so doing
have set reimbursement levels. Extended Care Facilities, Intermediate
Care Facilities, and Skilled Care Facilities each attempt to offer a
level of care to the elderly that is consistent with each individual's
abilities and needs. Currently, assessment of the quality of the
care being offered to residents within these levels is primarily through
regulation and review at the federal and state levels.

It is appropriate to address the quality of care in nursing homes
given the large growth in numbers of such institutions and the
inability of residents generally to monitor their own care. It is
recognized that the quality of care provided within an institution
can be affected by a number of variables. Included in these variables
must be the care givers within the Tong-term care facility and the
supervision that they recejve.

The quality and quantity of nursing personnel and the direction
given to them within a facility can be seen as a major factor
affecting the quality of care that is offered to residents. Nursing
homes have traditionally suffered from high turnover, low morale,

high absenteeism, short staffing, and poor educational preparation



among personnel (Greenwald & Linn, 1971; Hickey, 1974; Williams,
1976). It is estimated that the total number of nursing personnel
employed in nursing homes falls 50% below the need (Williams, 1976).
In dealing with problems of this magnitude in nursing home staffs,
the preparation of the nursing leader becomes significant.

Leadership in nursing homes for nursing personnel is provided
by the Director of Nursing. The Director of Nursing within the
nursing home is a position that has not been widely explored in the
literature. Within acute care facilities the growth and direction
of a nursing service is affected by the leadership provided by the
Director of Nursing. Such positions are generally sought after by
increasingly more educated and experienced nurses who have demonstrated
excellence in their field. It is an expectation within many urban
communities that nursing administrators of acute care facilities have
completed advanced educational reguirements. With the nursing
profession as a whole currently addressing the issue of nursing
education, the preparation of those assuming leadership positions in
institutions becomes increasingly important. If the expectations of
the educational preparation of nurse leaders in acute care facilities
is increasing, what is occuring in Tong-term care facilities?

What is the educational preparation of Directors of Nursing in
nursing homes? Does this educational preparation make a difference
in the quality of care offered to nursing home residents? The focus
of this study, then, is the relationship of the educational
preparation of the Director of Nursing in Intermediate Care Facilities

to the quality of care offered in these institutions.



Review of the Literature

This literature review will explore the role of the Director
of Nursing within a nursing home, the relationship of nursing
education to quality of care, and finally will discuss quality of

care within nursing homes.

Directors of Nursing Within Nursing Homes

The Director of Nursing within a nursing home has the
responsibility for the provision of nursing care and services to
residents. She or he assumes professional leadership for the
resident care provided by other registered nurses, licensed practical
nurses or nursing assistants. The Director sets the standards of
nursing care and is responsible for the meeting of these standards.

The Director of Nursing within nursing homes functions in a
rather independent manner in areas of resident care. There is not
the physician presence that occurs in acute care facilities and
other professional staff usually serve the nursing home only on a
part-time consultative basis (Kane & Kane, 1978). The Director of
Nursing must directly deal with the shortage of professional nurses
that exists in many nursing homes, and with those registered nurses
and ancillary workers who are employed, recognize that in general
these personnel are less well paid, less well trained, and less
satisfied with their work than the rest of the health care system
(Kane & Kane, 1978).

Within these described constraints, it is the Director of
Nursing's responsibility to ensure that residents are being provided

care that promotes well being. The Titerature points out that it is



the Director of Nursing within a nursing home who influences the
milieu or environment of a facility (Schwartz, 1974) and that this
environment or milieu was found to have more influence in positive
changes in attitudes toward elderly than knowledge, experience or
skill of staff (Ornstein, 1976; Solomon & Vickers, 1979). Thus
through the setting of institutional tone or milieu, the Director
can influence the care that is to be received by residents.

There has been little exploration in the literature regarding the
Director of Nursing within nursing homes. The responsibility for
resident care, the limited physician, as well as other professional
support, and staff preparation and shortage issues leave the Director
of Nursing as an almost single quality care agent and monitor. The
issue of the Director's preparation becomes important in light of
the responsibilities under which she or he functions. It is known
that fewer than 20% of nursing service administrators (acute and
long-term care) have master's degrees. Another 22% have baccalaureate
degrees. These figures and the literature indicate an overall lack
of formal educational preparation for the role (Duffy & Gold, 1980;
Gaspard, 1971).

Relationship of Nursing Education to Quality of Care

A brief history of nursing education has importance in exploring
a relationship between nursing education and quality of care.

The education of nurses extends back to Florence Nightingale's
writings concerning the need for nurses to have formal education.
Schools of nursing initially grew in close affiliation with hospitals

and the education of nurses for the most part was apprenticeship



in nature (Pueschel, 1969). As nursing's body of knowledge grew

and nursing research ensued, the belief that nursing education belonged
in a university setting began to be expressed. Baccalaureate programs
in nursing have been available since 1919. In the 1960's associate

of arts programs in nursing were founded (Pueschel, 1969). The
original purpose of the two year associate of arts program was to
prepare a technical nurse while the professional nurse would be
prepared at the baccalaureate degree level. Nursing's professional
organization, the American Nurses' Association, in 1965 put in motion
the "1985 plan" that proposed that all nursing education be done in
the university setting. The components of this plan are as follows:

The education for all those who are licensed to practice
nursing should take place in institutions of higher education.

Minimum preparation for beginning professional nursing

practice at the present time should be baccalaureate degree

education in nursing.

Minimum preparation for beginning technical nursing practice

at the present time should be associate degree education

in nursing.

Education for assistants in the health service occupations

should be short, intensive pre-service programs in vocational

education jnstitutions rather than on the job training programs.

(ANA's First Position on Education for Nursing, 1965)

Through the years the number of diploma schools has steadily
decreased. At the present time the percentages of baccalaureate
schools are 22%, associate of arts, 42%, and diploma, 36% (Hill,
Gortner, and Scott, 1980).

The movement within nursing regarding nursing education is

reflected in the amount of research over the last decade regarding



nursing education. While studies have addressed program structure,
curriculum, and learners, few studies have addressed outcomes other
than those of single institutions following up graduates (Hill et al.,
1980). The ultimate test of educational outcomes is in performance
on the job (Hill et al., 1980).

Qutcome differences should occur in a profession that educates
nurses in three different ways, one program lasting four or five
years, one three years, and one two years. However, research has not
consistently supported outcome differences.

Linn's 1976 study of associate degree, diploma, and baccalaureate
degree students suggested that basic nursing preparation had no
significant effect on subsequent ability to perform in the family
practitioner role. However, differences have emerged in other
studies. Improved performance in leadership skills, communication,
planning, and consideration of patients' psychological/sociological
needs have been found in baccalaureate degree prepared nurses (Gray,
Roy, Murray, & Sawyer, 1977; Meleleis & Farrell, 1974; Reichow & Scott,
1976; Waters, Vivier, Chater, Urrea & Wilson, 1972). Schwirian (1976)
found that baccalaureate graduates were rated significantly higher
in areas of teaching collaboration and planning care. Performance
in quality and quantity of patient care was found to be higher with
increased levels of education, as well as increased utilization of
actions requiring nursing knowledge and judgement without dependence
upon direction from physicians or others (Davis, 1972; Davis, 1974).
Relationships between educational preparation and patient care and

nursing performance were found in an acute care setting by Dyer,



Cope, Monson, & VanDrimmelon (1972) and Dyer, Monson, & VanDrimmelon
(1975). Highriter (1969), in her study within a public health
setting, related formal education to job performance. Patient
progress was selected as the measure of nursing performance. Results
of comparisons of bacca]aureate and diploma prepared nurses showed

no statistically significant differences in any of the areas of
nursing care. Of significance is Highriter's (1969) finding that
nurses who had supervisors with a master of nursing degree and
democratic leadership style had higher performance ratings than

those with other supervisors.

In summary, nursing is experiencing movement and direction
regarding education. It has been proposed that in 1985 nursind
distinguish between the professional nurse educated at the baccalaureate
level and the technical nurse educated at the associate degree level.
While nursing research has not addressed outcomes in relation to
education to a great extent, there have been a few relationships in
settings other than nursing homes which have indicated that there may
be outcome differences. Resident outcomes, or quality of care,
as related to the preparation of the Director of Nursing within a
nursing home, are of interest to this study.

Quality of Care

While it is accepted in the literature that evaluation of the
quality of care offered within a nursing home is necessary and of
impoftance, approaches to its measurement are diverse and findings
frequently varied. Quality of care is difficult to measure and

factors affecting variables are often difficult to control.



In approaching the evalution of quality of care, there are
dimensions identified by Donabedian (1966). These include structure,
process, and outcome. Structure is a dimension concerned with
characteristics of the care setting and include size, physical
facilities, equipment and training of staff. Outcome is a dimension
concerned with the end result of care as measured by morbidity,
mortality, functioning or satisfaction. Process is the dimension
concerned with the actual process of care and can be measured using
methods such as peer review, utilization studies, nursing audits
or observations.

The quality of care instrument used in this study is based upon
the process dimension. Patient records were reviewed and patients
and their surroundings observed.

Description of Kaeser (1981) Study

In an unpublished study by Kaeser in 1981, expenditures and
organizational variables of Oregon nursing homes were studied in
relationship to quality of care scores as well as per patient day |
costs and revenues. Findings from this study indicated that
increased registered nurse hours, a not-for-profit status, and an
on site owner as administrator or Director of Nursing related with
increased quality of care. Quality of care was measured by number of
citations by the State of Oregon Resident Services Review survey.

If 22% of the variance in the Kaeser (1981) study could be
explained by the above items, would the educational preparation of
the Director of Nursing within these Intermediate Care Facilities

explain any further variance?
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Conceptual Framework

The conceptual framework for this study may be illustrated

as follows:

Knowledge ——W

Education —— ——> DNS Quality
__ﬂ,..———%? Competency 71 of
Experience Care

[

Attitudes /

Staff
Competencies

In assuming the responsibilities for the resident care given
within a facility, a Director of Nursing draws upon a knowledge base
that includes, among other things, past work experience, attitudes,
and education. These factors not only affect the competency level
at which the Director of Nursing functions, but affect the functioning
of the staff for whom she is responsible. By standard setting,
teaching, disciplining, and interacting, the Director creates the
milieu addressed earlier in the literature review (Ornstein, 1976;
Solomon & Vickers, 1979).

This study, based upon the Titerature, sought to find the
relationship between the educational preparation of the Director
of Nursing and the quality of care given within the facility for

which she or he is responsible. Recognized in this relationship



js the presence of other, many of which may be unknown, variables

affecting the quality of care given with a facility.
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Statement of the Problem

What is the relationship between the educational preparation
of Directors of Nursing of nursing homes and quality of care

offered in their respective facilities?

Hypothesis

The more advanced the nursing education preparation of a
Director of Nursing, the higher will be the quality of care, as
measured by number of citations, offered to residents within

the nursing home.

12
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CHAPTER II

METHODS

Design

The design for this study is a non-experimental descriptive
correlational research design. The dependent variable is quality
of care. The independent variable is educational preparation of
Directors of Nursing of nursing homes.

Universe and Sample

The universe for the study was made up of 110 Intermediate Care
Facilities in Oregon. A sample of 61 homes was used. To be included
in the study the following criteria were required to have been met:
(a) The facility must have served Intermediate Care level nursing
home clients only during 1978-79, and (b) The facility must have
accepted Medicaid clients during 1978-79. The first criterion was
established to facilitate the focusing of the study on a homogenous
population of elderly persons residing in a nursing home setting and
to control for the additional professional staff required by state
regulation for facilities including skilled beds. The second
criterion was adopted to enable the utilization of all quality of
care data collected by the Resident Services Review Teams.

Thirteen facilities were not included due to quality of care
data which was incomplete. Four facilities were not included because

they had either changed their names or closed, and therefore could
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not be contacted. Thirty-two facilities had no information regarding
the whereabouts of the Director of Nursing during 1978-79. Thus
these 32 facilities were not a part of the sample.

Dependent Variable/Quality of Care

Reports of the State of Oregon Adult and Family Services Resident
Services Review Teams analyzed by Kaeser (1981) comprised quality of
care measurements. Collected between July 1, 1978 and June 30, 1979,
this data was used as a measure of quality of care within the
facility.

Federally mandated, the Resident Services Review provided
annual assessment of every Intermediate Care Facility certified to
house Medicaid clients. Its purpose was to ascertain that care being
given within these facilities was appropriate and was meeting quality
standards.

The Resident Service Review was accomplished by teams of social
workers and registered nurses using an evaluation instrument itemizing
aspects of care for assessment. The registered nurse review focused
upon examination of documentation related to medical care, nursing
care, and supportive services. Observation and assessment of the
resident and his or her environment was also included. The social
work review focused upon examination of records related to social
service and activity plans of care. Interviews with selected patients
as well as social service and activity staff were held. A deficiency
was recorded by marking a "X" in the appropriate space. The absence
of a "X" indicated the compliance of the facility to established

quality standards. A copy of the instrument is displayed in the appendix.
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Quality was inferred by few or no citations for poor care in
four areas, documented care plans, documented physician care,
documented and observed professional care (other than physician),
and observed personal care. The documented care plan category
included nursing care plans and notes as well as rehabilitation,
social services, and recreation plans. Documented physician care
includes diagnosis, medical history, laboratory and X-ray, transfer
data, follow-up visits, medical treatment and telephone and verbal
orders. Documented and observed professional care included giving
and reviewing medications and treatments, responding immediately with
appropriate follow-up for new developments or special incidents, and
providing, when necessary, special professional services such as
visual examinations and glasses. Observed personal care included
alignment, assistance with mobility and evidence of adequate care
for special conditions such as edema, dehydration, intubation and
decubiti.

Since all quality of care indicators within and between
categories were thought not to have the same importance, a panel of
experts weighed the items. Each panelist rated the items and
categories independently. There was no significant variance in
response from the panel members. The panel included a nurse-reviewer
of lTong-term care facilities, a gerontological nurse, a long-term
care social worker, and a sociologist interested in patient responses
to chronic illness. Weighing values within and between categories

can be observed in Table 1.



Table 1

Quality of Care Weighing Values
Within and Between Categories

M.D. Care Care Plans

(.15 wt.) (.25 wt.)

Exam, history, Nursing care plan
transfer, and and notes
diagnosis (.39)

(.38)

Meds, Rx., diet,
X-ray, lab and
restraints

(-39)

Follow-up visits
and orders
(.24)

Professional Care

Social service
(.23)

Rehabilitation plan
(:23)

Activities plan
{15)

Personal Care

(.25 wt.)

Med. Rx. and diet
(.57)

New development

and special incident

(. 07)

Care for sensory needs,
mobility and other special

problems
{:25)

(.35 wt.)

Bedside environment
(.28)

Personal hygiene
(.28)

Motion and mobility
(.22)
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Independent Variable/Educational Preparation of Directors of Nursing

Telephone interviews were utilized to determine the educational
preparation of the Directors of Nursing as of June 30, 1979. Names
of the Directors of Nursing were obtained from state survey reports.
Educational preparation was identified as an associate degree in
nursing, a diploma from a three year hospital affiliated school of
nursing, a bachelor of science in nursing degree, or master of nursing
degree. Determination was made, as well, of the presence of a degree
in a field other than nursing at whatever level.

Control Variables

Kaeser's (1981) study, utilizing the same quality of care data,
explained 22% of the variance in quality by expenditures for
registered nurses, licensed practical nurses, nurses aides, and the
demographic variables of profit status and on or off site ownership.
The present study sought to explain further varience in quality by
adding the variable of the Director of Nursing's educational
preparation. Thus the control variables of registered nurse, licensed
practical nurse, and nurse aide expenditures, profit status, and on
or off site ownership were utilized.

Procedures

Ninty-three facilities were contacted via telephone by the
researcher. The research participant's consent to participate
in the telephone survey was obtained initially during the telephone
conversation. Every telephone interview followed an exact format
to assure informed consent, a copy of which is included in the

appendix.
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For the 61 facilities included in the sample, the researcher
was able to either speak directly with the person who was the
Director of Nursing during 1978-79 or be given a location where she
could be reached. Follow-up telephone calls were then made to the
suggested locations for data collection.

Data Analysis

Initially the data was organized by coding the sample according
to educational preparation. A simple correlation was then used to
test the hypothesis. In addition to known independent variables of
registered nurse, licensed practical nurse and nurse aide expenditures,
and on or off site ownership, the educational preparation of the
Director of Nursing was regressed against the dependent varijable

quality of care.



CHAPTER III

RESULTS AND DISCUSSION

Characteristics of Sample

Turnover of Directors of Nursing

Fifty-six of the 93 facilities (60%) currently have different
Directors of Nursing than they had during 1978-79. O0Of these, many
reported during the telephone interview that the facility had,
in fact, had several Directors of Nursing since 1978-79.

Educational Preparation of Directors of Nursing

Educational preparation of the Directors of Nursing varied.
0f the 61, 17 Directors of Nursing, or 28%, were prepared at the
associate degree level. Twenty-three, or 38%, were diploma prepared,
and 19, or 31% were prepared at the baccalaureate degree level.
Two, or 3%, had masters degrees in nursing with one of those having
earned a master of nursing degree within a gerontology program.
The educational preparation of Directors of Nursing included in the
sampie 1s illustrated in Table 2.

For the 32 Directors of Nursing who had left their facilities
since 1978-79 and whose whereabouts could not be ascertained, there
is no data regarding their educational preparation.

Test of Hypothesis

A correlational computation was done initially. This indicated
that an educational preparation at the baccalareate level correlated

with a reduced number of citations for poor care (r=-.03314).
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Table 2

Educational Preparation of Directors
of Nursing Included in Sample

Educational Preparation ﬁg;ﬁlr ggrgggg?ge
Associate Degree 17 28%
Diploma 23 38%
Bachelor of Science Degree in Nursing 19 31%
Master's Degree in Nursing 2 3%
Degree other than Nursing 0 0

Total Sample 61 100%




21

Educational preparation at the associate degree level was found to
correlate with an increased number of citations for poor care
(r=.00822). This correlation was in the expected direction
but was not strong enough to support the hypothesis.

A regression analysis was then performed. Controlled in this
equation was ownership and registered nurse, licensed practical
nurse, and nurse aide hours in the institution. This was done because
the previous findings of Kaeser (1981) indicated these variables
had explained variance in quality of care.

When entered into a stepwise regression against the dependent
variable, the baccalaureate degree of the Director of Nursing did
not correlate significantly with reduced citations (r square change=
.00385). The associate degree and diploma of the Director of Nursing also
showed no significant relationships. Thus the hypothesis was rejected.

Discussion

Possible explanations for this hypothesis rejection include
intervening factors for which there was no control. Length of time
in the institution, experience, and age are all variables that may
intervene into the relationship between education and quality of
care. Intervening, as well, may be the significant variable of
continuing education for Directors of Nursing. While formal education
at an advanced level may not have been pursued, continuing education
may have been utilized to a Targe extent by these nurses. Davis®
1972 study addresses the need for evaluation of practice and
utilization of continuing education. Findings in that study indicated

that while the quaiity and quantity of nursing care was affected
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by education, it declined with increasing years of experience.
This need for continuing education may be recognized and met by
many Directors of Nursing of nursing homes.

O0f interest is the finding of Gates (1980) in an unpublished
study exploring attitudes of Directors of Nursing toward the elderly
and its relationship to quality of care. The same quality of care
data and universe as the present study was used, from which a
sample of Directors of Nursing was drawn. No significant relationship
was found between educational preparation of the Directors of
Nursing and attitudes toward the elderly. This finding was consistent
with the literature leading to the indication that for registered
nurses the level of education may not significantly influence
attitudes toward old people.

The findings of this study can be compared with literature
that has indicated that for individual nurses in other settings,
educational preparation has not related with nursing care (Highriter,
1969) or the ability to practice in another role (Linn, 1976).

The correlation that was found initially between the baccalaureate
degree prepared Director of Nursing and fewer number of deficiencies,
although slight, may indicate that some relationship may exist.

This finding can be compared with the findings of Dyer et al. (1975)
where, in an acute care setting, education was positively related to
patient care and performance scores. Davis' 1972 and 1974 studies
indicated, as well, that advanced education made a difference in

the quantity and quality of patient care provided by nurses. In

comparing these studies with the present study, it must be kept in
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mind that the Dyer et al. (1975) and Davis 1972 and 1974 studies
measured the relationship of individual nurses' education and quality
of care, not the relationship between educational preparation of
a nurse leader and the quality of care given within a facility.
Highriter (1969) did address this relationship somewhat in her
study which found that nurses who had supervisors with a master of
nursing degree and democratic leadership style had higher performance
ratings than those with other supervisors. This study, however, was

in a setting other than a nursing home.



CHAPTER IV

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

Summary

The purpose of this study was to explore the relationship
between the educational preparation of Directors of Nursing of
Intermediate Care Facilities and the quality of care offered within
their institutions. It was hypothesized that the more advanced
the educational preparation of a Director of Nursing, the higher
would be the quality of care given within the facility, as measured
by number of citations given during a 1978-79 State of Oregon Adult
and Family Services Resident Services Review survey. Telephone
interviews ascertained the educational preparation of the Directors
of Nursing as of 1978-79.

While a slight correlation was found between the baccalaureate
degree prepared Director of Nursing and fewer number of citations,
the hypothesis was not statistically significant.

Conclusions

In her 1981 study, Kaeser found that improved quality of care
given in Intermediate Care Facilities correlated with increased
wages and total hours of registered nurses, and decreased wages and
hours for Tlicensed practical nurses and nurse aides. She also
found a positive relationship between profit status, presence of an
on site administrator and better quality. The present study was

unable to explain anymore than the 22% explained by Kaeser (1981)
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with educational preparation of Directors of Nursing. Although
a slight correlation was found between educational preparation
at the baccalaureate degree level for Directors of Nursing and a
fewer number of citations, no additional variance was explained.

Study Limitations

It is recognized that there are a number of intervening variables
in the exploration of the relationship between quality of care and
educational preparation of Directors of Nursing of long-term care
facilities. These could include length of time within the facility,
experience, age, continuing education, as well as numerous others.
There was a recognized lack of control over the measurement of
these intervening variables.

There was lack of control regarding the facilities included
in the sample. Thirty-two Directors could not be contacted thus
1imiting the total number of participants and perhaps not accurately
representing the educational preparation of Directors of Nursing
within Oregon Intermediate Care Facilities.

There were Timitations, as well, in the measurement of quality
of care. The tool used in this study measured only certain aspects
of patient care and may not have represented areas of care that would
be of importance, particularly social and psychological aspects of
long-term care. There were recognized weaknesses in interrater
reliability in the use of the tool.

The results of the study cannot be assumed to apply to other
populations. The study was done using 1978-79 data. Nursing

education as well as expectations of the quality of care offered



to residents within a state can change rapidly. Caution must
thus be used in generalizing the results.

Recommendations

The following recommendations for further study are suggested.

It is suggested that the educational preparation of Directors of
Nursing be measured in relationship to the quality of care given
within their institutions, using tools that would allow for
measurement that would reflect accurately the direct patient care
given. It is recommended that the role of the Director of Nursing
be further explored in an effort to ascertain what variables may
or may not make the quality of care change within the facility.
It is recommended that studies be done that compare and contrast
differences in Directors of Nursings' roles and impacts in acute
care and long-term care facilities.

The recommendation is made also that further research be done

regarding the high percentage of turnover (60%) over a four year

26

period in Directors of Nursing of Oregon Intermediate Care Facilities.

This turnover may have an effect on the quality of care offered

to residents.
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APPENDIX B

Format for Telephone Survey to Assure Informed Consent
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OREGON HEALTH SCIENCES UNIVERSITY
SCHOOL OF NURSING

To: Human Research Committee
From: Christine Samuelson Slusarenko

Subject: Format for Telephone Survey to Assure Informed Consent

It is proposed that Directors of Nursing of ninty-eight nursing homes
in the state of Oregon be contacted by Christine Samuelson Slusarenko
via telephone. Each telephone conversation will include every one of
the following items:

(1) Identification of the institution, Oregon Health Sciences
University, the researcher, Christine Samuelson Slusarenko, R.N., B.S.N.,
the thesis advisor, Linda Kaeser, R.N., Ph.D., and the thesis topic,

The Relationship Between the Educational Preparation of Directors

of Nursing in Nursing Homes and Quality of Care.

(2) Explanation that the purpose of the telephone conversation is
to ascertain the Director of Nursing's educational preparation.

(3) Explanation that participation in the telephone conversation
is voluntary.

(4) Explanation that the telephone conversation is confidential,
that once recorded, results of the conversation will be coded, and
when coded will be anonymous. Prior to coding, the results will be
available only to the researcher and will be kept in a locked
container. After coding, the original results will be destroyed.

(5) Explanation that participation in the telephone conversation
will in no way affect the Director of Nursing's relationship with
his or her employing institution.

(6) Explanation that the Director of Nursing may not benefit from
the study but that participation in the study will increase knowledge
about the relationship between the educational preparation of
Directors of Nursing in nursing homes and quality of care.

(7) Explanation that the Christine Samuelson Slusarenko will answer
any questions about what is required of the Director of Nursing
during the telephone conversation.
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(8) Explanation that the Director of Nursing may refuse to
participate or withdraw from the conversation at any time and that
doing so will not affect his or her relationship with, or treatment

at, the Oregon Health Sciences University.
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AN ABSTRACT OF THE THESIS OF
CHRISTINE SAMUELSON SLUSARENKO

For the MASTER OF NURSING
Date Receiving this Degree:
Title: The Relationship Between the Educational Preparation of

Directors of Nursing in Nursing Homes and Quality of Care

Approved

Linda Kaeser, Ph.D. Thesis Advisor

The purpose of this study was to investigate the relationship
between the educational preparation of Directors of Nursing of
nursing homes and the quality of care offered within their respective
facilities. It was hypothesized that the more advanced the nursing
education of a Director of Nursing, the higher would be the quality
of care, as measured by number of citations, offered to residents
within the nursing home.

Reports of the State of Oregon Aduit and Family Services Resident
Services Review Teams comprised quality of care measurements.
Collected between July 1, 1978 and June 30, 1979, this data was used
to measure quality of care within the facility.

Ninty-three Intermediate Care Facilities within the State of
Oregon were contacted via telephone by the researcher and a sample

of 61 was used. Educational preparation of the Directors of Nursing
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as of June 30, 1979 was determined. Educational preparation was
identified as an associate degree in nursing, a diploma from a
three year hospital affiliated school of nursing, a bachelor of
science in nursing degree, or a master of nursing degree.
Determination was made, as well, of the presence of a degree in a
field other than nursing at whatever level.

Stepwise regressional analysis was used to test the hypothesis.
No significant relationship was found between the educational
preparation of Directors of Nursing and quality of care as measured

by number of citations. Recommendations for further study were made.





