A DETERMIMATION OF THE SOURCES OF INFORMATION OBTAINED
BY STUDENT NURSES WHILE ASSIGNED 70 NURSING PRACTICE
Of A MEDICAL SERVICE IN A SELEGTED CEFERAL HOSPITAL

by
Warien L, Xelsven, B, 8.

A THESIS

Presented to the Departmsnt of Hursing Education
and the Craduvate Division of the University of Oregon Hedical School
in partial fulfillment
of the requirements for the degree of
Heater of Sclence

Jume, 1960



APPROVED 3

Ineile Gregeraon “Assoeiate Professor




ACTHOWLEDCHENTS

The writer wishes to express her grateful spprecistion
to #ise Lucile Gregerson for her guidance and assistance in
this stbutly.

Further aoknowledgment must be given by the writer to
Miss Esther Jacobson, Mre, L. Eftoile MeFadden, Mrs, Euth
Davie, Mre, Mary laverty, Mrs. Virginis Barrell, and %o the
studenta who participated in this study.

Mo Le K.



TABLE OF CONTENTS

CHAPYER
I INTRODUCTION ¢ « o o 2 o » o

Backgromnd of the Problem
Stetensnt of the Problem
Limitations . « « « o »
‘rm ¢« % &« @ & @
dnstificadion . » « = o
Wm!&l"’
Sources of Data . - .
Criteria for Selsotion of
Flan of the Study . « » «
Presentation of the Study

II REVIEN OF THE LITERATURE , . « « « » «
IIT PROCEDURE AND FINDINGS o ¢ o o o s o o

Batting « o « ¢« o s ¢ 2 ¢ o s ¢ o »
Procodur® = « ¢ « o # ¢ = ¢ » o & &
w‘-.oos

&
L 3
L 3
L
@

5 ¢ % & B

1

e &« Ao s ¢ 8 2 » @

% @« ® e 2 e 8 e

IV SUMANY, CONCLUSIONS AND RECOMIENDATIONS

3_H°tth8ﬁw e s @ @
Conclusions . « +» ¢« » ¢ o » »
Recommendations fex Further Study
Bmumm"l.‘.ﬁlil”"“.
APPENDIX
A LETTER TO DIRECTOR OF NURSING, . . « »
LEPTER FROM DIRECTOR OF WURSING . . .

SAMPLE OF OBSERVER'S RECORD o+ o o « »

w L
L] L]

M = YU O 9

L]

8

ai:ﬂ#t&cna
Ty
&
w
§

L ]

@

&

-

SANPLE OF OBSERVATION SCHEDULE -- FIRST WEEK
ABBREVIATIONS USED IFOR GOURCES OF INPORMATION

@

® L 3 @ @ ® @ T @ L L 3

&

mme.Q‘OOQQtCOQQQ.‘

¢ &« 9 o B ¢ @ @ e e

®

e & & © & & € ®» @ @

%

¢ & € & @ & & @ B @

&

@ # & @ € ¥ e 9 @ @

&
i

5&*&*40&@\&'3"\»]-’ b

I3 3 FEY 8 K

o
3

83

R

87
88



=

I

LIST OF TABLES

PAGE

Frequengy with Widch Inforeation Obtained
cmmmﬁ@thtimtm e ¢ & 5 ® € ® B & & & B hs

Frequency with Whiech Informatiom Obtained
Concerning Indirect Patlent Care 5 # 8 9 & e 5 & & ¢ & 52

Frequency with Which Incldental Informstiom
mm.dachotiiacaqabalmt.ﬁaaéo 53

Froqusncy with Which Personal Infermation
m‘mooootobétaa‘oocooaoacoc 63

Total Frequency with Which All Types of
Iﬂ!ﬂmﬂmiﬂ:ﬁiﬂdfrliuﬁoma...a.ﬁ.« 65



CHAPTER 1
IHTRODUCTTION

Baokground of the Proulem

The art and science of nwraing cannot be learsed entively in the
classroom envirommont, Both theory and prectice are essential compo-
nents of nursing edueabion, (7) It has been pointed out that the
only way to learn to give nursing care %o patiende is by observasion
of good nursing and by the actual performence of nuraing, U6} e
student nurse is assigned to clinical areas in hospitals, oubepatiend
departments, and commmity health agenoies im order 3o gala knowledge
that supplements classroom instruelion and to develop the skills
essential b0 competence in the practice of nursing., The eliniecal
pwrglng assignoents are developed in such manner as to assure ssch
student a varlely of learning experiences,

When the student beging ewmperience in clinjeal nureing she is
confronted with many new aituationa. Bhe needs to become oviented to
the physical facilities of the patient’s eonvirenment and o the rou-
tinea of ward managaement. She begins 4o apply principles learned in
the classroom in meeting the plysicel and emotienal needs of her
petients, In cach mew ussigment she is repeatedly faced with the
necessity for adjusting,

Until quite recently, the head nmurse had the main responsibility
for teaching and supervising the students assigned to & eliniecal area,
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This may have been effective at that time bub studies mow indicate that
because of her many duties, the head nurse can devole only a smll pro=-
portion of her time to student education. (39:3753%) However, through
the maintenance of @& proper atmcephere in whioh the sbudent can ob-
gerve and learm good nursing and @Mmh direct supervision of patient
care, the head nurse eontributes to student education,

The olinical aursing inetructor was first added o the teaching
sbaff of schoola of nursing in 1926 largely because head nurses were 80
burdened with routine and administrutive duties that they could not
devote adequate attention to the students' needs for oriemtation, in-

“struction and supervision. (5) Within vecent years, the eiinicel murs-
ing lustructor's responsibiliviss for temching in the classroom and in
the clinical area, fer counseling and gupervising studemts, and for
fulfilling other duties inherent im a faculbty appointment have de-
ursaged the amount of time she has available for actual supervision
of individual students. The instructor may have students assigned om
wore than one area., It follows, then, that she 1s not alweys awvailable

~ when siudents need her, Iikewise her availability is further limited
by the number of studenis under ber direetion, by the physiezl snvirom-
ment of the clinjeal area; and by the nature of the students’ clinical
sssignmente and class schedules. Under those circumetances, the stu-
dent muet either get along without sssistance or turn to some person
who is available, Whem the student's particular need is for obtaining
information essential for initisting or continuing with & task at hand,
it is pertinent that the information be forthooming promptly.



3
Obviously the student cannet obtain all needed information from
olinical instructors and head nurses. Some kinds of information can
bs cbtained more easily and mere appropristely from other sources.
No sbtudies appear to have been made relative to the nature of
information sought by student nurses during their practicum in elini-

cal nursing.

Statement of the Problem

It is recognised that the student must obtain information con~
cerning the physioal environment, the patient's emotiomal snd physical
needs, routines, preseribed treatments end modifications of nursing
care in order that she mey plan and give adequate nursing care to the
patients to which she is assigned. Thowgh a portion sf this knowledge
iz included in the oontext of course instruotion, much specifiec infor-
mation pertaining to individual patients oan be obtained eanly in the
olinical environment.

The following hypotheses have been formulated concerning infor-
matlion ‘abt-l!m by student nurses:

1. The student nurse receives sufficlent information in the
¢lassroom %o ﬂbla her to fvmetion adequately in the cliniecal
practice area, and

2. The student nurse receives all the needed information from
porsons primarily responsible for her instruetion and super-
vision.

It 45 & matter of concern to substantiate or negate these hy-
potheses by determining what information the student seeks and from



whom it ies sought, Therefore, the purposes of this study are:

1. %70 determine the sources of information sought and cbtained
by student nurses during thedr assignment in the selected
elinical area, |

2s 7o determine ihe type of information sought and oblained from

the various sowrces,
Timltations

This study is limited to the determination of sources and types
of information obtained by student nurses in the clinical area with
no attempt to evaluate the gquality of such information obtained.

This study is further limited %o data that can be obtained by a
geries of observaticns made during a period of &0 hours whioh is the
aporoximate equivalent of two weeln of student clinieal experience,
The cbservations are limited ¢o student nurses currently assigned to
one zslected elimical area in ome general hospital between the howrs
of 7:00 a,m, and 7:00 p.m., on Monday through Friday,

Gemeralisations can be made only in relation to the situstion
found during the peried of chservation and in the selscted heospital.

Agsuspiiona

it is assumed thate
1. The data obtained by observation will represent an adeqmate
sampling of information received by students in the slinieal



ares and that the students observed will fumction in sueh
mamner ag not to distort the data,

2, The group of students cbserved in this study is reasonably
aimilar to other groups whoe are assigned to dhe medical area
within the selected gemeral hospilal and that the observations
will be fairly representative of those which might be obtained
ab a different time or from & different group in the same
getiing.

3. The faculty will fumction in the usual pattern and will not
knowingly ocombribubte mors or less information than the stu-
dents would obtain from them at other times,

Ls The staffing and patient cemsus during the period of cbserva-
tion are Sypical of the usual situaiion in the medical areas
selected for this study,

Justifiention

{ne of the goals of nursing edwsation iz to provide sach ntﬁent
with adequate learming experiences in clinical nursing. If the student
is %o receive maxiwmm value from clinical practioce, she must be abls
to obbain adequate infermatiom in order to function effectively in
her environment,

%o expedite the orientation of students to new olinical experi-
ences and to inerease the student's capacity fer making the daily ade
Sustments necsssitated by the complexity of modern nursing, it seems
plauasible to attempt %o identify the nature and sources of information



studants seek while en the climical assignment, It is possible thad
the findings of such a study could have implications for determining
the amownt lml nature of supervision needed Ly students, for reorgan-
izing the combext of ¢linical nursing instruetion, and for aitering
the pattern of clinicai assipument.

Definitions

For the purposer of thie paper, the following definitions are
aacepbeds
Information « Imowledge commumnicated by others or by personal study
and investigation. (22) It inoludes learming, enlightenment, cow
wumication, facts, imstruction, guldance, explanation or iunterpre-
tatdan, 9)
Hursing wnit - a subdivieion of the medical deparbwent wnder the
adainistiation of a head nuree. (2) I% includes a growp of accommo=
dations for patient care, a nurses' station, and essential service
Tooms .,
figad purse - the murse who is responsible for the administration of the
- nureing service in & gingle nweing wmit of & clinleal division, (10)
Seetion « & group of patienis within & nuraing wnit assigned to a
tean of nursing perscnnel.
Section leader = the nurse whe serves as team leader for the nurzing
personnel assigned to & given seciion,
Clinloal instructor - one who las as her chief respomsibility the
planning and direction of the instructional program witiin one elinieal
area of stuwdent experience, ()




Senior student - & student nurse in her third and last year in the
diploma school of nureing.
Junior student -« & student nurse in her second year in the diploma

school of nursing.
3ephuﬂar§ ﬂulingilt- student ~ & student nurse enrolled in the four-year

degree nursing program who has spent one school year on the sollege
campus and at the time of this study had been aseigned to e¢linical
practics approximately nine momths,

Pr-ﬂliniﬁll.ggggggg -~ & nursing student in the firet aix monthe in the
diploma gchool of nursing.

Sources of Data

Primary data for this study will be secured through a series of
observations of student nurses assigned to a medical area of a gemeral
hospitsl., Other data will be obtained from a review of the census of
the patient wnit, & review of the staffing patterns, review of the
aversge number of aursing hours provided per patient per day, liters-
ture, and interview of faculty membars,

Criteria for Selsstion of Site for Study

In order to carry out the study in a setting where the environ~
ment is condueive 4o lsarning good nursing and where the setting is
comparable to that utilised by other schools of nursing rather than
being wnique unbo iteelf, the fellowing criteria were located in the
literature and were accepted as the basie for the selection of the

gltet



1. A voluwtary gensral hospital approved by the Jeint Commiseien
on Acereditation of Hospitals and & member of the American
Hospital Assoaiation, (12:20,21)

2. A school eof nursing fully eceredited by the National Lesgue
for Mursing ag well as by the legally suthorized state ac-
crediting group,

3. A segregated medionl department with an active census of
patients which provide a variety of diseas¢ conditione and
wherein all students receive c¢linical experience, (5,12,20,21)

ke Phyeieal faecilities which provide essential space for pa-
tients, essential accessory roome, essential equipment and
supplies, and essential provision for educational activie
sdes, (12,20,21)

5« Staffing that iz adequate to provids for essential nursing
care, the average number of nursing howrs per patisnt being
at least 3.2, {1,20,21)

6. Cood nursing care must be provided to patienta, (12,20,21)

Plan of $he Study

The plan of the study may be described in the following steps:

1. Select the site which meets the eriteria above.

2. Belect subjects.

3« Explain the purpose and design of the study teo the Director
of ¥ureing and the Director of Nursing Rducationg seoure
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their cooperationy obtain administretive clearance for making
the study.

Zpcure cooperation of the ecliniocal instruetor, department
supervizor, and head nurse in the area selected for the
study; explain to them the purpose of the study.

Procure & list of the muwrsing students assigned to the se-
lested clinical area and determine the level of experience
of each student,

Determine if the assignment pattern of etndemnts iz one that
is customary in diploma sochools of nursing.

Becure the hour sehedules for these nursing students.

Set up & schedule for the chservations which will total 60
hours, the approximete equivalent of two weeks of student
clinical experience, Design a pattern for making the obsar-
vations for ome hour periods distributed throughout the
hours included in the stwdy. Ons hour periods will be em-
ployed in order to avoid undue strain om the students and
also to reduce fatigue in the observer, thus comtributing
to the acourney of observations. An equal number of hours
of cbservation will be planned for each educationsl level
reprevented in the selested clinical srea,

8ot uwp form for recording data, including code for sources
of information and classification of informatien.

Cain the cooperation of the students t¢ be involwved in the
study. BExplain to them that the study is being wdertaken
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13.

15.

16,
17.

10

in an attempt to identify the activities engaged in by stu-
dents at different educational levels,

Do a ¢rial observation of three %o four hours to gain skill
in recording observations.

Analywe the data obtained from this sample period of obser-
vation,

Hake any necessary changes in the form for recording data or
in the schedule for cbservations, |

ﬁhgewe the activities of the student nurses according to the
prepared schedules, recording the data on the form devised
for the purpose.

Analyze the data sccording to source and categery of infore
mation obtained by the students. The fregquency with which
infermation of different categories is obtained will be
noted as well as the frequency with which information is
gought from various sources., Differences in information
obtained by students at different educational levels will

be pointed out.

Tabulate the data.

Sumarise, draw conclusions, and make recommendations if any.

Presentation of the Study

The report of the study will be organized inte four chaptera,

Chapter I, Introduction, describes the background to the problem,
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defines the problem, explains its importance for atudy, and outlines
the plan for the study., Chapher II, Review of the Literature, presents

a review of litersture related to thu. problem, OChapter ITI, Procedurs
and E:M, desoribee the setting used for the study, the procedures
involved in eollecting the data, and presents the findings of the
study, Chapter IV, Summary, Gonaimim and Regommendations, pro-

vides & summary of the study with conclusions and recommendeticns
baged an the findings.



CHAPYER II
REVIEN OF LITERATURE

For many years nursing edusstion was conducted under the system
of apprenticeshlp in which the student nurse learned frem slder nurses
at the bedside. White it may be admitted that there was great value
in the method 17 certain conditions were met, it was found very diffie
oult to moet these cenditions, Therefore, in an atlempt to improve
nureing eduweatlion, mach of the instruction was moved from the bedeide
to the classromm, Thig offered several advantages: there was adeqguate
time for demomsivetions of prosedwres, equipment could be eollected
and prepared in advance, and there was freedom from the eonfusion soms-
times sncountered in the busy hospital situwation, Certain disadvane
tages were fomd in this new plane 4the hesd nurse lost some of her
interest in Heaching after being freed from teaching respomeibilities,
there was & tendengy for artifieiality to creep into classroom teach-
ing, and students wore disturbed by the lack of consistency between
classroom teaching and hospital practice. In an attempt to solve
these problems, a more carefully planned program of e¢linical fnstrue-
tdon was introdused, (5)

Acoording to Jensen, this need for more elinical instructiom was
recognised in the early 1920%s. (16) Even though students learn nure-
ing at the bedside of patlenta, they nesd guidance and dirvectiom.
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Peow students have the educational background or maturily teo
ilearn by themselves. They need help and guidance all along the
way. It ie a fallacy to assume that because there ls 2 wealth
of clinical material avaiiable oo a ceriain division, student
mirses will automationlly receive adequate experience there.
Pressure of work, poor assigmments, inadequabe supervision, and
many other factors may prevent the igs\ut from benefiting '
from the opportunities available, ( ‘

There has been an inoreasing emphasis upon the need for ward in-
v straction, In 1932 Marthas Huth Smith suggested that the aims of ward
teaching are "t{o improve the nursing care of the patient, to help the
sbudent to master new nursing technioss in other words, to teach her
the pragtice of nursing,.” (u8) In another article written in 193h the
same asubhor pointed out the importance of planned ward pracitice since
90 per cent of the student's time in the typleal schoul of nursing
was -spant in practice, with only 10 per cent in the classroom. 7
“Yard practice can be 'most real instruction' ouly when cooperative
activity and shared plamming and aceceptance of mubual responsibility
mie it g0t (47} 1, 1937, A Curriculum Guide for Schools of Nursing
noted that theory and praoctice are both essential parts of the nurse's
educational experience and that they should be integrated, not merely
 correlated. n Cliniecal instructors were added to the i‘acuity to
promote tranafler of learning between classreom teaching and ward prag-
tice, thus providing a more earefully planned prograz of c¢linical in-
struction, (5 The elinicel experience of stwdent nurses came %o be
recognised as a part of the total eurricular program and considered

in relationship to other sducational erxperiences and standards of the

school, (k)
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In plamning the program of clinical instruction it mus?d de remem-
bered that "the ward exists for the p@imﬁ, act for the student. Herve
the adjuatment aim in nursing education is wade guite clear and spe-
¢ific, The studant is teught Lo adjust to the nursing situations
ereated by the needs of her patients.® S :

The elinical instructional program is concermed with teaching
students the oare of patdents. O/ It is recognized that it is inm
the elinical setting that the student is able to transform informa-
tion into imowledge, (31 The student is highly motivated to learm
because she is assuming responsibllity for patient care, and she re-
enforeces her knowledge by using it immediately. These factors of moti-
vation and re-enforeement are most important in the learning proocess. b3)

There is a definite trend now in basic nursing education pro-
grams to asgist studente to learm to amalyse problems and solve them
as they arise, rather than merely %o learn certain technical procedures.
To this end students are being encouraged to be eriticzl in their think-
ing and ask questicns about their work, (32) Such emphacis incresses
the need for high level mmﬂtim and supervision. As a part of the
program, it iz frequently necsssary to bring certain things to a stu-
dent's attention sinece the young student does not note everything that
there is for her to see in a given situation. This is especially true
vhen the stwdent 1s sarsying out an sssignment o the hoepitel wards, (15)

Although it is espential %o have planned teaching and supervision
il students are to be amsured a basie¢ content of learning, neverthe-
less there are umlimited opportunities for inecidental teaching.



Barrett lists some of the sitwadlons which present opportunities for
incldental teaching: by example, answering and ssking quastions,
demonstration of desirable performance, posiiive suggesblons, and
mking opportunities for observation of unusual symptoms, (3) i T
graln also sngm that teaching is involved every time s persem
snswers & question, shows how o perform a procedure, gives a repert,
or explains & treatment, (B3)

The student in the clinical area has various needs, First aof all
an orientation to the area is essential, Orientation iz an attempt to
moet needs of the student and supply her with much of the RECRRBALY
basic information in respest to the floor plan, roubines and proce-
dures peculiar to the division, and purposes and mature of clinicsl
prectice. If orientation 1o inadequate, the student must continususly
seck information, a practice which could cause irritation and wnpleas-
ant incldents a9 well as detor effective functioming of the nurse. One
objective for orientation to ths wnild should bs to memuaint the student
with eources of informatiom relating to the special service on the
iy, @

The student needs help in interpreting funotions of others in
the nursing team and how they affect her. The stmmt.dm have is0-
lated bits of information, but she requires mors 1f ghe is to get the
total ploture. () mgne must be able to turn to her head murse,
supervigor, or ward ingtruoctor when she doubts her omm ability to meet
successfully the mursing situation with which she is confronteds if
ghe does mot do so, harm may result to the patient.® (1) Hogth
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werkers temd to nesd guidence in performing thelr work and camnet pro-
opad uﬁi&fwtﬂrﬂy without it, Young students espﬁﬁiallg often mush
have help in maldng scourate, scientific cheervation, (s)

In order to plan and give sdeguate care, the shudent should
learn all that she can aboul the patient, This inelndes knowledge of
the petient ar & person, hie illness, mental, phyrical, and soolal
factors, (1h,28,33) Then students mcéim their assignments, or when
raspmeibility for a patient is transferred {rom eme person %o another,
informtion is needed regarding the eondition of the petient, specdal
phservations $o make, and the patient's individwal treaiments, ©

There are many new situations with much to lesrn throughout ey
olinical experiemoe. Not everything can be %aught at once. "Teo be
most effestive, Sesching should be dome when the individual nesds
p L (36) Aleo important is the fast that no two stwienbds have a
somman backgromd, O3 |

Asgording to Jensen, it is nob the mere repstition of facts that
is desirable, bub the student should have practioe in ebtalning infor-
mnbion from many sourses, pooling her findings and using this Imowledge
to help har sclve her preblems. Howaver, the informmtion the student
"picks wp® cannot always be relied upom as pertinent and ml'.l.abi,a in
sach situatliom, (1s)

Since the studsnt constantly meats new gituvations and is often
in nesd of halp, who shall instract and guide her?

Instructional porscnnel should be awmilable constantly in the

clinical units for the students who are learning to give nursing
gars. Wo esn't allow the student 1o lemrn Yy trial and error.
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If lsarning Y doing l¢ fsporbant, aveilabls instruction ie

slso importent. The instructor should be in the clinmical area

40 give demonstrations as needed, to supervise the student, and

ios $hrk She tr SIAG Su o6 sebuata, T T
Although a certain amomt of repetitiom is necessary to fix informe-
tion, wninberesting repetition should be avolded and the student
should be taught how to apply thu informabion available and to search
out the new, (15)

The elinieal inetructor is said to provide a link bebween educae
tion and service, bub she is mot expected to carry out all the in-
structing werely because she is designated s instructor any more than
the head nurse is expested to earry out all the nursing services boe-
cause ghe 48 in oharge of patient care. (40) Thare are considerable
variationa between the services of the wariows hospdtals in the amowmnd
and qualidy of elinjeal instruetion given.

Several authors agree that instrustion and supervision of stu-
dents are the joint responsibility of the c¢limieal instructer and the
head nurse, (31sMty2k,52) e olinical instructor and head nurse tend
to bring out different aspects of the program, thus supplementing eash
other, (1) e nusber of students taught by an ingtructor is varie
able, as is the amownt of participation in teaching by others in the
ares, (33

The elindeal inestructor iz limited in her activiiies hy the num-
ber of atudents for whom she is responsible and by other responsibili-
tles such &3 teaching of formal classes. Sha cannot be camipresent,
but can do spot checlkding and observe individual nursing precsdures. (2h)
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"Tard teaching showld be dome by those who know the patient and
appreciate the studente' and staff nurses' needs.® (3) Thus the head
nurse ahm\lé participete in the educational program. The head nurse's
Pingtruetion tends %o be very reelistlc, immediately applicable, a.n&
gmémud by the needs of the patient.® () She deer not heve time
to instruct each wtudent in detalls of nursing technigques, dbut ahe
nan give some instruction and supervisiom. (0)

The head nurse has 2 unigque opportunity to intereat the student

in sctual nursing practice, to stimuiave bher interest, to help

her in spplying principles and correlating classroom theery and

ward practice, She knows her pablents individually and can

etaiadue sod Snls Veavsfors be the Mapssser o toe OB
Though she has many duties which eurtail her teaching time, there are
various lessons which the head nwrse can teach in a fow words, with &
gimple suggestion or & minuie's demonstration as she makes her
rounds, 36

There is no acocepled standard of the amount and scope of teaching
osn the hospital wnits done by the clinical inatructor, head nurse or
supervisors., Variations ococur in different situations,

The staff nurse also has e responsibility to the student. Agcord-
ing %o Melanie, "Bvery aurse in the nursing unit has a contribution %o
make and oarries some responsibility for the education of the sbu-

ot @)

Where the staif nurse funotions as & team leader, she
assumes 3 role similar to that of the head nurse, (8,43} She 42 in
reality a mindature head nurse but she merely functions om & smaller
soale. Deing closer to the students than is the head nurse, the staff

nurgse has an even better opportunity to assist, gulde and cbeerve
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them. %3} he tean lesder 1s constantly sharing and receiving informs-
tion from petisnte or teanm members. 1!’ lMongrain desoribes the general
ptaff nurse as a teacher also, "The students must be shown, their ques-
tions must be mnﬂd, all of which makes it necessary for everyome
who works around learners to set good examples, to know what to do and
why it should be done in such a manner.” (h3) Questions or difficule
tlee which cammet be resolved by the teem need %o be brought to the
attention of the head nurse. 0) When the student works with a more
experienced murge she oan twrn 0 her for instrustica and guidance, 1°)
When the student needs help in interpreting orders and statsmenis about
the patient, she ¢an gain other information from nurses who have cared
for the patient previously, f{rom interns, nurse instructors, and
others, (28) The student is considered a&s a member of the health
team, In this framework she is in & position Yo learn from all other
members of the team, (%)

After she begins care of the patient, the student may find that
her beet sources of information will be the patient and his family.
She ean gain a great deal of lmowledge about the patient and his
family through conversation and observation. (26,28)

The procedure manual, dictionary and ward librery should not be
overlooked as means of supplementing informetion gained from other
BOUrces. (35)

Amy F, Brown indicates that students have different needs. Even
students who bave been in the sohool the same length of time have had
different u?-z)'ium, bhence learning is always an individuwalised
57

experience.
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The learning process for the student in the M«l ares may be
affected by various fmctors. Barrett suggeste that ®the helpfulness
of the ward staff, the freedom of students to ask questions, all ine-
fluence the adjustment of the student to new activities.” O If the
student feels that she is & nulsance or is asking foolieh gquestioms,
she may avoid asking questions or aay seek answers from staff membars
who are not so well qualified to give her correct information or te
mke wise Judgments, » Another 1afluemeing factor is the avadis~
bility of perseons to answer questions, | |

It has been yeported that studente tend to follow & definite pate
tern for seeking help. "The student looks first to a peer, next to &
family member, and finally te & teacher. . .Ho student will seck ouk
& teacher for hlp, however, wnless prier to the scute problem the
teacher and atudent have developed & relatiomship which the student
finds warm, supportive and rewarding,® (32)

Teachers, in relation %o students, are auwthority figures and
viewed as sush by the students, Norris statess *The stnd.m‘hl gears
her behavior to staying safe in 8 gitvation in which there is
blame.n 85)

Other facters influencing the lsarning process include the exame
ple of nursing ecare given by others and the attitudes of other staff
members toward the student and her edwcation. (k)

Communication is very important to the student nurse., Hayes and

Gasaway state that
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Hot only should informstion be passed down the line, but there
should also be a direct chamnel wp the line if coordimation of
offort and skill of all personnel is to be effected. This vertl-
cal systenm is also essential for improving relationships betweaen
the individuels in auwthority and the workers, There is a horie
sontal method whereby persons on the same job level share infor-
mation. Too often rmrgses fail to appreciate the value of commmni-
cation and make litile eff?ﬁ to partioipate wholeheartedly in
transmitting information. )

These authors further state: *Unfortunately, manipulation of the human
envireament has not kept pace with the marked adwances in mediecal
seience and with the improved faellities in the physical eavirenmend
of $he hospital, 23

Studies have Leen made to determine soms of the functions and
respongibilities of elinicel instruwotors and head marses. A Study of
the Responsibilities of the Cliniesl Instructor and Head Nurse in the

Azsigmment of Students Lo the Care of Mediosl and Surgical Patients
in a Selgcted Group of Diploms Schools of Nursing by Geergis Amn Suell
of Catholis University, Washington, D. C. was made in 195h. The
avthor interviewed twenty-two clinical instructors and twenty-twe
head nurses in ten schools of nursing and associated hospitals in an
attempt to discover the responsibilities assumed individually and
jointly by the clinieal imstructor and the head nurse in the assign-

ment of students to the care of medical and surgiecal patients and to
obtain their opinions in regard to sharing these responsibilities,
Findings revealed that the clinical imstructors felt that they had oo
many duties whiok kept thum away from their wmits, hence were often
mable o assist the students, MNost head nurses reported that they
agsumed respensibility for motivating students in thelr sssigmments
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by informal dimcussion on the wmit in relation %o the assigument, and
by encouraging the students, Iﬁ was found that tl;c mpntihilimu
assumed by the c¢linical instructor and head nurse varied greatly.
There meemed t0 be a lack of coordination and commmmication between
the clinieal instructors and head nurses, Most of the head nurses had
the respomsibility of helping the students with their assignments,
while one-balf of the clinieal imstrustors had this responaibility.
Neither group bad ndequate time to devote to this respomeibility. o
partinent comclusions can be drawm from the data obbtained in this
limited sampling, 53

A study of head purse sotivities was done at Nassachusetts General
Hospital in 1950 and reported by Ruth I, 0illan, 37 It involved five
head nurse wnite for five days, It was found that the head nurses
gspent only 5.9 per cent of their time en the student program, plus 1
per cent on student assignments of patisnt care. lany head nurses had
an important rele in the student nurse program even though not direstly
respongible for student teaching, OF total time per student, one-half
went into guidance and evalustion, one-fourth into planned instruction,
and the obther one~fourth in various other student activities,

In another head nurse study at %tam Civic Hespital and reported
by Merion E, Boteford in 1955, it was shown that only L per cent of
time and 3 per cant of activities remained to be divided between odu-
cation of the patient and staff, indicating that little time and
activity could be devoted to the student nuree, (30)
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In a third study of head nurse activities performed by the mursing
wit administrative staff on Gwo medicsl divisions st The Universily
Hospitals, Cleveland, Ohio, 4t was found thai the head nurse in one
divisice epent 2 per cemt of her time on the student program, while
the head nurse on the other divislon spemt only 0.8 per cant of her
time of the itudut Progrex, (19) However, the lemgth of observation
time and the musber of partlioipants im the study were so limiied, thad
it would appear wnwise to draw any generalisstions from the findings,

4 study, The Hole of the Staff Nurse in the Bducabion of the
Student Nurse, wag made by Ellen B, Petersom of the University of
Colorado in 1952, Date were obtained by meams of opinienmaires from
113 students from seven bospitals in Coloredo in order to detormine

bhe influence of gtaff nurses wpon the education of the student murse.
The findings imdicated that there was agreement among the students
that staff nurses did infiuence them in the learning process, though
the extent of influence was variable, There was a tremd to roport
good interpersonal relatiomships among steff nwrees and student nurses.
The studente indicated that staff nurses did guite a bit of bedside
tenching, S4aff nurses freguently helped the student to evaluate a
patient's condition better and frequently made obeervations aboub
pationts which were helpful to the stuwident im wnderstanding and caring
for the patient, Students believed that when talking questions to staff
nurses thelr answere were usvally in sccord with what the student had
learned in the clasgroom. The majority agreed that staffl nurses
usually gave them corvect informatiom, though one-third stabted that
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sometimes they recelved m@m;m whish was later found %o be incor-
rant, In responses $o 8 group 0;!“ guostions dealing with finding 47 and
why students obtained belp from the ataf? nurse rather than the super-
vigor or head nurse; there seensd %o be differences in cholee of geek
ing help depending upem the mature of help nseded, Forty-six per cent
of the studente indicated that they sometimes went to staff nurses for
halp when the superviser or head nurse was on the ward, while 20, per
sent frequently went to staff nurses, The moat frequent reasone for
going to staff nurses were: the supervisor and head nwrse were buay,
better rapport existed with the staflf nurses than with the supervisor
or head nurse, egual ability of the staff nwrse to halp them, willing-
ness of the staff nurse to help students, and a feeling that the super—
visor or head nurse tended to grade down the student for what she did
not kaow, (52) From this study it is apperent that staflf aurses de
provide a pvortion of the help and information obtained by students in
the cliniesl area, The proportiom of the studentts informatice
obtained from this souree 1z meot indicated,

Beme studiez have been dome in the aresa of identifying problems of
stndents in the clinical area. Sister M, Coletia Massoth of Catholie
University ewmducted 2 study of Problems Eméup‘bemd by Sesond-Year
Students in their Clinisal Nursing learming Expsrience in a Selescted
School of Nursing, A swmmary was published in Nursing Rescarch in

October 1956, (50) It was found that problems related to genaral nurse
ing astivities, apprebensive and demanding patients, and conflicts with
supervisory and nen-supervisory persomnel, Studente generally sesmed
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patients than with those related to co-workers, Studenta' rescmmenda-
tiong wers related to growp confevences, teaching and supervision,
elinieal experience and tesm relationships, | :

Anothey study of elailar mature wis conducted by Avis Jean Davis
of the University of Tewxae, A swwmry of the study, Problems of St

donts ia Initial Medlsal-Surgical Hwrzing Experlence, was publizhed
in Pursing Ressarch in Febomry 1957, (18) The findings indiented

that the problem areas ranked from great to few were: direct patlent
gare, cliniesl assignment, studendepatlent and student-fanily relse
tioms, stwlent-perscmel relatlons, and clinical insbruction. Stu-
dents recognined most problems, but had not sought help with almogd
mme-all of them, No mantion iz mads in the swmsary of the sourcee
of help sought by the student,

In summary, it has beem noted that there iz 1ittle in the literz~
ture directly related 4o the problem of this study, which is that of
ascertalning the sources and nature of informstion gought and obieined
by student nurses while assigned for practice in & elindeal area, 4
rovier of the evolution of nursing eduostion from the sppremiiseship
eysten to eurrent practices indicates the changing status of the sbu-
dent nurse from that of being am adjunct to the nwreing services %0
that of being & lsarmer. Although the major respomsibility for sslecte
inz and organising worthwhile learning erperieoncos for the studsat nurse
rests largely with the faculty, wany others share this responsibllity,
partieularly in the cliniexl aren., One of the ways Yy which this
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ehared respensibility 1s demmmetrated iz through providing the stue-
dent with guthan&ia information which will expedite her erientation to
murging, assist in her adjustment to & particular elinical ares, cone=
tribute te the depth of her understanding of the patient, and maset her
omn needs in termw of Interpersomal relationshipe.

The literature was alse reviewed for assistance in developing the
design of this study.

Rummel suggeote that personal observations are the most valid
meang of obtaining data einee the researcher knows what he has in mind
and ean observe and interpret dats from that point of view, The obser-
vation method is recognised as the best mamer of studying overt be-
havior. In addition the method :'ullua demanding on the part of ob=
served subjeots tham other methods, perwits recording of behavior
eoncurrently with {ts oceowrrence, and does not depend uwpon retrospect. (1)

Observation studies bave been carried out Ly the methods of continue~
oun observation and by work-sampling, Both methods have beem employed
in studies related to nursing, the methods yielding similar results,
Since nuresing is wnlike the sseembly~line typs of situation, it was
found that work-sampling is very sucecssful in nursing studies, The
intermittent type of observation allows the recorder to note activities
of more persons, However, one disadvantege of this methed is that
singe observations are instantaneous and sporadis, information obtained
my be inadequate or even deceptive for properly classifying the active
iy, $29) |

Jersild and Meigs have made helpful suggestions sbout direet ob-
servation a3 a research method, They polnt out the need o be
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mieﬁtifo in observing #inaa Wzaz?rtahina cannot be seen or recorded.
Therefors it is essentisl to plan what to emphasise snd whet to lgnove.
A choise betwesn predetermined categories or "rumning sccoumt® type

of recerd must be based partially on the investigator's purpose. These
authors further suggest that length of observation periods be planmed
to provide for breaks or rest pericds, since obeerving may be quite

There is some oriticism of the observation method because bshevior
may be distorted if a person knowe he io being observed, Jersild and
Melgs report thnﬁ the presence of an ocbserver dees not distort behav-
dor as much as might be expected, Qa) Distortion of bLeohavier may be
kept to 2 minimum by careful preparation for the study and attention
to the attitude of the observer.

H, Phoebe fGerdon reported that much of the success of a time study
was attri&uhd to advance informatiom being given to the subjeots,
posted schedules of observation periods, cbservers introduced to
people to observe, advance prectice pericds of observation, and make-
ing reports of the study available afterwards. During the siudy the
observers' attitudes were described thuss

Hever--by word er msion«-did they give evidense of making

2 eritical evalustion of anything ther sew. They appeared $o

be friendly and interested in the work belng done, but they

kept eut of the way as muoh as poasible and asked questionn

only when necsssary. They orsated the impression that this

was & valuable undertaking, worth doing acourately and well,

but not ab all & wm operation, and definitely of inter-

g8t to everyone. ,

In plamning & study there is the problem of selecting an adequate
sampling, Pfeffaorkorn and Rettman reported on a study of students in
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timad procedures. They had originally plxm:d to select mtsimg ghu=
dents whose records showed them as average in the grouwp. However,
this proved impractical and it was finally deeided that the most
feasible ssmpling plan was the chance incluaion of as msny different
students as possible in the timing of each procedure. Findings of
the stuly sugperted Abe sswmdness of diis sothet, 950
The number of hours of observation needed for obtaining suf-
fiolent data is variable, Abdellah suggests that when the collec-
tion of additional data does mot change the percentage distribution
ﬁmiﬂnnﬂy,‘ sufficient observations have been made, (22)
In comclusion, the literaturs indicates thaty
1. Although the clinical instructor is the individual primarily
reaponsible for the instruction and supervision of student
 nurses, the nature and soope of her responsibilitics make
it imperative that others, such es head nurses, team leaders,
staff nurses, share in both tesching and suparvision.
2. Muoh incidental teaching ie concomitant to elinieal prac-
~ tiee.
3. lMany unforeseen situatioms arise in the clinieal area
and socordingly the student must of necessity seek infore
mation which 1s eesantial for solvimg problems and pro=-

moting good nursing oare.



CHAPTER IIX
PROCEDURE AND FINDINGS

Preliminary to developing this study two hypotheses were formu-

lated to the offect thats '

1. Ths student nurse receives sufficient informetion in the
clapsroom to enable her to function adequately in the
¢linical practice area, and

2. The student nurse receives all the needed information from
persong primarily responsible for ber imstruction and super-
vigien. |

This study was designed in an attempt to prove or dispreve thess

hypotheses. The purposes of the study were: (1) te determine the
sourves of information sought and obtained by student nurses im the
olinical area and (2) the type of information obtained from the vari-
oug BOUrces.

Data were obtained by a series of observations of twenty-twe

student nurses in s medical ares of & selected general hospital.

The site for the study was chosen on the basis of eriteria estab-

lished from literature which dealt with the development of sound pro-

grams in pursing,

Setting

In accord with the eriteria established for the selection of the
gite for the study a general hospital of 58L beds, including 88
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bassinets, was chogen., This hospital maintains a three-year diplomm
school of nureing which is fully sccredited by the Natiomal Ieague for
Nursing. In addition it provides imstruction and ¢lindcal practice for
students enrolled in a four-year degree program offered by a sollege.

The medical department was chosen as the division in whieh to
condust the study beesuse it is an area in whish all students receive
glinieal experience and becawse studente are assigned do this area
throughout the year. The department has s total eapaeity of 103 beds,
with an average daily census of 81.10. For econvenience in providing
nursing care, the department is divided into three unite according to
geographde locatien, resulting in wequal bed capseities, of L1, 33,
and 29 respeotively. There is no attempt to segregate tho patients
asccording to dlagnosis or %o requirements for pursing care, but rather
according to available ssoommodations, This results in & variety of
medical conditions being found in each nursing wnit,

The largest nursing wnit with bed capacity of Ll patients was
seleoted as the specific site for the study b&ume 3 larger number of
students wore assigned to this wnib, insuring the availabAlity of sube
jecta %o observe and making it poasible to observe studente at various
levels of educational development. In addition, the physical arrange-
mont of the wnit was most favorable to the cbeservation typs study,

The selected unit consists of four L-bed wards, twelve 2-bed rooms,
and one private room, Eaech room has its own bathroom, with cne bathe
room between each two wards, Three 2-bed rooms at the far end of the
hall ars uwsed @s an isolation unit fer miaﬁnt staplylocoocus ine
fections, The nurses’ station is a large ares with a psriition
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separating the wedieine cabinets from the charting desks. Other ger-
vice faeilities include a kitchen, utility roem, and a flower room.
¥uraing personnsl are assigned to the department as 2 whols,
pormitting approximately equal distribution ameng the three wnite ae=
eording 4o bed capacity snd cemsws. In the unit selected for this
study, the nursing etaff includes a head nurse and assistant head
nurse who share in sdministrative functions., Patlents are grouped
into three sections with registered nurses uswmilly serving as seetion
 leaders, though junior and semier stundent nurses frecuently serve as
section leaders, espeeclally from 3:00 to 11130 p.m, and ab might. There
is weually ome licensed practical nurse or aide assigned $o each seotion
and the section leader is responsible for the medications, most treat~
ments, and charting for the patients sssigned to the licensed practi~
gal nurses and aides,

Though the normal staffing pettern for this mnit varied slightly
from week to week, & general idea of the staffing plan may be gained
by reviewing the number of persons assigned to this unit during one
woek of this study and including the Zhi-hour peried. Staffing oone
sisted of 10 registered murses (including the head nurse), L senier
studants, 6 junlor studests, 2 sophomore collegiate students, © pre=
clinical students, 3 licensed prectlesl nurses, and 8§ aides, A ward
elerk divided her time among the three medical wmits, The supervisor
of the medical department also was svailable part time in each of
the three wnite. Study of the staffing pattern during the six wonthe
preceding the study revealed that the aversge number of registored
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nurses was 9, the average number of practical nurses and aides was 10,
while the number of students assigned to the area varied frem 7 to 19,
with an average of 13, It was thus ascertained that the staffing at
the time of the studr wma verr slightly above the aversge stefTing
pattern during the previous ¢ix mamths,

- During the days of this study, the awewnt of nursing care pro-
vided for each patient per day varied frem 3.53 to h.97, averaging
4. hours, This was higher than the sverage of 3.2 nursing hours
per patient recommended by the American Hospital Associstion and NHa-
tional League of Hursing Bdusation in 1942, ) The average daily
nursing hours per patient during the week preceding the study were
4,08, one momth prior to the study 3.06, six monthe previovely L.56,
and & year before this stwdy averaged h.6 hours, The figures do not
include hours of the preclinical stwdents., The censue averaged 32
patients per day during the paried of this etudy, whish is the aver-
age censwe for this wmit. 4 study of the nursing hours per patient
in the other nursing mnits of the medieal department dwring these
same perieds revealed comparable date, Accordingly, it was epparent
that the amount of nuwrsing ocare swvallsble at the time of the study
. was coaparabls to that custemarily fomd on this wmit,

The school of nursing sdmits students once & yesr, The enroll-
ment ag of December 31, 1958 was 154 students, with LY affilistes
from & gollegiate school of nureing, or a total of 199 students in
the school. All students receive a portion of thelr preclinical
experisnce in the medigal ares, & twolve week block of exparience
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in this ares within & year following the preclinical period, and ten
to twelve weeks advanced experience st a later time,

The musber of studendts in this medioal wnit at any one time is
dopendent uwpom the retation schedule, At the time of the study there
wore students from four differemt educational lewels, These included
a fow senlove {diploma clase of 1959), jmiors (diplema class of 1960),

~sophomore collegiates (degree olass of 1961), and the diploma elass of
1961, who were called preclinieal students at the time the study began,
but after the first week were called sophomores, Por purpeses of this
study the latber group will be referred to as preclinical students for
the sale of clarity. Juniors and seniors wers owrently aseigned 31
$o 32 hours of elinipal practice per week. Sophomore oollegiate stu-
dents wore assigned 28 houra the firet week and 31 hours the second
woek of the study, Preclinieal students were assigned 20 houre the
firat week, 28 houre the second week,

The assignment of four levels of students sonowrrently to the
same olinieal area way appear $o be educationally wsound. In this
sotting there is logloal justifiostion for an mssignment of thie type
bacanse stuient experienses are plamned at different lavels,

The preclinical students are sssigned to the area for practioe
in basic procedures and begimming adjustment to individual veatients.
These studente are assigned to patiente who require simple nursing,
yet afford opportmmity to gain practice in the fundamentals of aurs-
ing.
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During the year following the preclinieal peried, groups of gtu-
dants are assigned to the medicsl departmest for twelve wesks cone
cursnt o instruction in Medical Disease Nursing, Rffort is msde %o
assign these students to sare for patisnts with the ilinesses that
are being stndied in the classrosm insofar as posaible, The objes~
tives for thiz twelve-week peried include acquiring Mnowledse of medie
gal omditions ewsentisl to sucoesy in mursing, developing wnderstand-
ing of the prineiplas of nmmg eare appropriate to this elinieal
area, and developing s)ill in the performsnscs of nureing, During
thiz tims students are aleo given brief opportunities to assist the
head nuwrse and section leaderm for the purpose of gaining & eonsept
of the teamwork needed to provide adequate nureing ecare.

Advanced experiemnce in medical nursing is sseigned in the latter
part of the second year or in the third year for ten to twelve weeks.
This experience is designed to provide 2 brosder wnderstanding of
medical patientz and their eare, inecluding the administmative aspects
of plamning eare. Students are assigned to patients with more eompli-
onted problems; they gair experience as section leaders whe acordinate
 aetivities of the nwrsing team wnder the direetiom of the head nurseg
and they assist the head nurse with the sdminiwtrative fumctions of
ward mnagement, During this time the student carries more respmsie
bility than at earlier pericds and mach of this Lime i on the evening
or night shifte, Accordingly, it would appear that diplome students
are assigned to the medieal department at three edusational levels for
acoosplishing three different purposes, The presence of the thres



groups at the same time tends to facilitate limiting the student's
uttﬂﬁiu to these specifioally aﬂeuﬁd for her partiocular phase of
the program. -

At the time of the study the fourth téuupa!atmnwmmhn
sophomores on thelr second assignment $o medicsl practice, The pur—
poses Vrar their practicum, the nature and sise of sssignments, and the
concomitant instruction was the same as for the second level ef diploms
studente, Although there were four groups of students in varying
stages of the curriculum, there actuslly were omly three levels of
asgigpment,

fho studente in the degree nursing program have & broader baok-
gromnd in the social seiences thsn the students in the diploms program.
Therefore it might be expected that these students might display move
depth of understanding interpersena) problems and greater facility im
being self-direetive. ,

lambertson observes that assignment of nursing persommel must be
based upon evalmation of the patient's nureing needs and the ability
of personnsl at different stsges of professional development m mogk
the needs, thus justifying the presence of students at different
levels of achievement, (18) Investigation reveals that this practice
- is utilized also in other diploms schools of nursing. This informa-
tion was obtained by interviewing four faculty who have been or are
presently employed in other diploms schools of nursings the experd-
ence represented by these four faculty totalled thirty years obtained
in ten mchools of nursing. (See Interview ﬁuidl in Appendix F),
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The case @thoci of assignment is used for student nurses, ssch stu-
dent being respansible far total nursing care of the patiemts sssigned
to her, While the assignments are plamned by the climieal instructor
and the head nurse, the students funobion under the direction of the
section leader who may assist them as they meed help.

During the first wesk of the study 1t was noted that the pre-
clinical students chserved generally were assigned to two patients in
the morning and to three patients in the eveming. During the seocond
week, in which they became Jnown as sophomores rather than preelini-
¢als, they were assigned to three patients in the morning and four
patients in the evening., Sophomore collegiate students had an aver-
age assignment of three %o four petiente throughout the study., One
stodent had her first experisnce as section leader and another worked
with a section lseder. The junior students who were assigned to
elinical erperience during the day were usually rnpuui‘ble for the
eare of four patients, Those aseigned during the hours of 3:00 %o
1130 p.n. served as section leaders. The senior students served as
geotion leaders in most instances, assisting the head nurse ome time
and being assigned to fouwr patiente on one oemim and to five pa~
tisnts at another tisas,

The faculty was in & ratic of ome instruster fer each nine stu~
denta, Although there wers two e¢linieal instructors in the medieal
department, enly ome devoted her time in the cliniesl ares to the
nureing wiit uwsed for this study. Her duties also included class-
room teaching and ward classes, hencs she was gemerally available in



3

the clinical area appravimately twenty hours per week., 3She was not
prezent during the afternoon hours (3:00 %o 7100 p.m.) which wers ine
cluded in this study. During the first week of the study the instrustor
was 111 one day. A poriion of the time on succeeding days of the firetd
week was speat in preparing clinical evalustions, henoe the olimical
instructor was not available on the ward a Jlarge share of the time,
- During the secend week of the study she was present mest of the time
betwsen the hours of 7300 and 11100 s.m, |

During this study, nursing arte instructors were in the olindocal
area during both the morning and afternoon., At times they divided
thoir supervision among the three unita of the medical department and
at other times betwoen the medioal and surgical depertments. Occasio-
ally two mursing erte instrustors were present in the department at
the same time. Although they were in the clinieal ares primarily for
the purpose of supervising the preelinical students, they were availl-
able to other sbudents as well,

it was the purpose of the instructors %o plan the ¢liniosl assigne-
ments for the studemts, conduot an orientation program for atudents new
to the area, assist with problems encountered by the studemts, and to
help them to apply principles of nursing care. Students were encour-
aged %o use initiative in problem-solving so they need not become
overly dependent uwpon their instructors.

- I% would appear that the school of nursing is fwetioning sde-

quately. It has full accreditation by the Hational League for Nursing
and by the Oregon 3tate Board of Hursing. The stwdents achieve
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satisfactorily In their State Board licensing examination. There have
been no failures since 195k at which time one student failed in Obateb.
rie Nurging and méthur in Peychimtrie Nursing which is cbtained by
affiliation awey from the howe sohool, Although achievement in 3tate
Board waaminations may be considered only one msasuring stick of sug=
gess, it is one that camnot be overlooked, as the livensing mm-
tion is used natliomally.

Procodurs

This study wes omrried out accarding %o the design outlined la
Chapter I. The site tentatively selected proved t¢ be accepteble for
the study. Administrative clemvance was readily obtained. (See
coples of letters im Appendices A and B),

Ap explanation of the design and purpose of the study was made to
the supervisor of the medical department, head nurse, clinical instruo=
tor, and nursing arte instruciors, All expressed interest in the study
and a willingness to ecooperate.

It wap ascertained that most sbtudents would be assigned to olinle
cal pragtice botween 7100 and 11300 a.m. and 3100 and 7300 p.m, Jun=
iore and senlorsz freguently were assigned the hours of 3300 to 11130 pem.
and 11400 p.m. %0 7330 a.». However, in order to make comparisons be-
tween groups 1% was declded to make observations only between the hours
of T+00 te 11400 a.m. and 3:00 %o 7:00 p.m. on Monday through Friday.
Saturday and Sunday were excluded from the study because inmgtructors

were not in the area on these days.
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The next step was that of geining the cooperation of the students.
An explanation of the study was made 3o the students, ineluding the
design, what they might expeot, and reassurance that the informetion
obtained through the study would not be used to evaluate individwal
performance. It seemed best that students not Imow the exast nature
of the study in order that they could net Imowingly distort the dads,
Por this resscon 1t was explained that rslimmtim would be made of
thelr activities and ¢hat the activities of the various classes of
students wonld be gompared, Tﬁesm preliminary explanations were made
in the slassrosm where posgible and later all sptudents involved in the
study m approsched om an individwal bu:is} to be sure that they
vnderstood and were willing to cooperste,

Tor the trial observation, sophomore collegiste students assigned
o0 another medincal wnit were seleoted, After thres hours of observation
in this wnit, o fourth hour of observation was done in the seleeted
medical wnit, the subject belng & student who would be tramsferred
from this wait beforve the study Degan., Thiz time gave sufficlent oppor=
tunity for the observer te becoms mequainted with the piyaical environ-
menth, to tem£ the recording devise, and to gain skill in recording.

The forn for recording observations had beem devised as 2 wmodifi-
cation of forms used in other studtes. (2#1%52) 4 34neq Jegal tavles
waz wsed Par recording the obmerwations, The heading of euch sheed
included the code letter for the student being obmerved, the edusational
level of the student, ths student assignment (number of patients, sec-
tion leader or other), hour of the day, date, end day of the study. The
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page was dlvided into halves lengthwise, providing adequate spaces for
one hour of observation. Each half contained colums for the time, the
- source of infermation, category of information, setivity, and whether
or not the information was sought by the student., S8ix spaces at the
bottom of the page provided adequate space to tabulate the data obe
tained during one hour. {See sample in Appendix C)

A. predetermined set of symbols was used o record the sources of
information., (See Appendix E} WNumbers were designated to indicate the
eategory of information cbtained,

In accord with the explanation given t¢ the students it was oon-
gidered advisable to record the time and the activities of the studemt
in addition to the information obtained hy the students. This was dome
during the trial observation period and was foumd %o be very satise
factory. This also helped later to give mesaning to the data for snaly-
gis, The columns for source and category were used only for items in-
volving the obtaining of informetion by the siudent, malking it easy to
select the pertinent date for this study. A smell column provided a
place te put 2 check mark if the student mollecited informatiom.

Categories were established for defining the areas of informa-
tion received by the student, For the purposes of this study they
were defined as followes
1. Information which applies to direct patient gare ~ information

goncerning carrying out nursing procedures for the patient,
aseisting doctors with treatments or procedures, demonstrations of
nursing oare, the observation of the physical condition and behav-

ior of patients, evaluation of patient needs for care, and teaching
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of patients (e.g., ask patient how he feels; receive demonstratiom
on use of cxygen tent; inguire what the patient should kmow about
his 1llness; how to administer new drug).

Information which applies to indirect patient care - informatica
soncerning patient assignments, interpretation of doetors'! orders
and various teste, location and care of nursing equipment, chart-
ing, errands for patient, information which leads to understand-
ing of patiemt (e.g., listen to morning report; question regarding
charting; how to care for nursing equipment; whet is signifiecance
of laboratery findings).

Ingidental information - information ememl.ﬁg location of house=
keoping squipment, time schedules for ward, hospital poliey, infor-
mtion not pertaining te patient and his welfare, information con-

cerning work of other persomnel and not related to student’s own
sssignment {(e.g., where to find mop; where to take laboratory
specimenss what are visiting regulationss who has narcetic keywj
questions of identity of persoms).

Persenal information - information concerning metters which are
personal in pature, including information regarding hours and days
assigned to clinieal practice, ward classes, and interpersonal
relations {¢.g., where to receive care for injurys when to go to
lunchy informetion regarding perscnal safety; comflict with other
student; questiens regarding personal attitudes),

During the trial observation period it was foumd essentisl to make

brief explanations to the patients about the study, If explanations
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were not made, patients tended to think that the observer was closely
suparvising the studsnte nmi to show some resentment. However, a brief
explanation that a study was being dome in an effort to determine stu-
dent nurse activities and not because of lack of sonfidence in the abil-
ity of the student anmﬁ satisfactory to the patients., This experi-
ence was helpful in plamning method of procedure for the actual study.
A list of students sssigned to the selected mediocal unit was pro-
oured a few days before the study was to begin, along with the hour
achedules for these students. The schedule for the first week included
1 senior, 3 junior, 5 sophomore collegiate, end 9 preclinical students
assigned to the area during the hours selected i_‘ur the study. A sched-
ule was prepared which would permit a representative of sach group to
be observed during each of the 8 hours of the days which were included
in the study. Pue to varying hour schedules it was not possible to
arrange & schedule which would permit nﬁml hours of obuervation per
student. Therefore, it was decided to observe any student available
within the a;ao#iﬂad group at the specified hour., Illness, changes in
hours and asssigments, and the assignment of students to the 6-bed
staphylococcus isolation wnit which was excluded from the study made
this the most feasible plan, When this schedule was prepared, studente
were contacted in sdvance on an individual basis and an explanation of
the study wes made, They were also told in advanee &t what hours they
- would be observed. Schedules were plammed g0 the students would be
obeerved for only one hour at a time to sliminate strain from being
umder constant observation. (See sample schedule for cbservatioms in

Appendix D)
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On the first morning of the study & brief explanation of the study
was given to the entire staff of this wnit following morning report.
All were instructed to feel free to explain the study to others and
answer the questions of patients, for it was essential to have under-
standing and cooperation of all, Iluch interest was expressed by the
staff and patients and everyone was cooperative,

During the observations the oheserver tried to remain as wnobirusive
a5 poasible. In order to mminbein rapport with students and patients,
it was found essential to carry on some conversation with them, but
thie was kept to & miniwum and confined largely to time spent in walke-
ing down the long hall and to walting periods, The students tended to
ask questions and seak help from the observer at first, bubd the ob-
gserver explained that she could not become & part of the emvironment,
nor did she have kmowledge of cuwrrent practices and procedures in this
partioular arsa. '

Some students exhibited a degree of sell-consciousness at firet,
but they seemed most ooncernsd about details of techmique. They did
not seem to feel inhibited in secking help and information when needed.
No student ssemed upset by being obeerved and some actually appeared
to enjoy it.

The necond week of the study involved & change of most of the stu~
dente assigned to this wedical wmit, Though some had not been on this
mit recantly, all had had previous experience here, After obtaining
the names of students and the howr schedulss, 2 plan for cbservation
wag ¢onsiructed similar te that of the first week, It was necessary to
explain the study to each of these studants before cbssrvations were
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made. Those assigned to the unit this week included 1 senior, L jmior,
2 sophomore sollegiate, and S preslinical students, During both weoks
it was often necessary to make changes in the schedule of chservations
because of iliness of the stmdents or because of changes in their hours
of assignment due to illnese of other members of the nwrsing staff,

4 review of previcus time schedules reveales 3hat wanticipeted aseigne
ment chsnges seem to be common policy in this setiing,

A few hours of observation were made during a third week because
of lack of avallability of junior and senior students for cbservations
during the first two weelm &% the required hours,

These hours of observatien represent s gampling of students at
four educational levels for 15 hours per group, or & total of 60 hours,
Each group was sampled at least once for each houwr of the periods 7300
to 11:00 a.m, and 3100 to 7400 p.n, The students wsed for the study
included 3 geniors, 5 junicrs, & sophomore collegiates, end § preclinie
eals, or a total of 22 participants.

e ]

The mumber of instences in which etudents obtained infermation
while in the elinical area has besn listed in tablez which allew com=
rarisons to be made betwesn types of informetion obtained from various
gources and the nature of informatlon obtained by students at different
educational levels,

Information Obtained Concerning Direct Patient Cave

Table I indicates the number of times information concerning dircet
patisnt care was obtained by students at different educational levels.
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TABLE I

FREQUENCY WITH WRICH INPORMATION OBTAIMED
CONCERNING DIRECT PATIENT CARRS

Patdent (82) 96 (85) 95  (86) 10k (226) 133 (369) L8

Head nurse (9) 19 (9) 18 (3) 6 (1) 1 (22) K1
Student ) 6 (3} 10 (3) 8 6) 6 (18) 3o
Staff nuwse (3) 5 1) s (s} 10 (3) s (12) 25
Alde (1) s () & - (= 1 (2) 10
Instructor (=) 1 (@) 3 (=) 2 ) 3 (3 9
Doater (a) 3 () 1 - v 1 () s
Supervisor {-) ¢ - - - | =} @
Visitor - - () 1 - («} 1

Other Sourcess

| Rardex M 1 G s @ 8 (O 1 () 2
Chart (1) 1 (5) s (30 3 - ¢y 9

(108) s  (113) 13  (308) W2 (139) 151 {k58) s

8prigures appearing in parentheses indioate the rumber of times the infore
mation was sought hy the student.

Other mmbers indicste the total mumber of times information was
obtained,
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It wvas found that the majority of information concerning direct
patient csre was received from the patient, The preoliniesl studenta
obtained this categary of information from patients s total of 133
times, the sophomores 10} times, the semiors 96 times, and the jmdors
95 times, making a total of 428 times that informstion in this category
was obtained from patiente. There were 3469 instances in whioh the stu-
dent solicited the information, namely the preclimicsl students sought
 information 116 times, while the sophomores, Junlors, and seniors
sought informatiom 86, 85, end §2 times respectively.

livat of the information from patiemts was related to evalusting
the patlent's condition, his subjective symptoms, and his persomal prez’-'
ences, inclwiing such questions as: "How are you today?® "Iz your heade
ache better now?® "Do you like ice in your drinking water?® "ire you
tired of sitting up? "Oanm you iolerate your bed down flat?® I will
be noted that some of these questions were valuable in establishing and
maintaining rapport with the patient. Thus this type of question may
indieste a need for establishing satisfastory relatiemships with the
patient rather than & real need for informetiom om the part of the stu-
dent,, hence serves a dual purpose.

In other instances it was noted that petients instructed the stue
dents how to aid them to get up or how they liked to take their pllls.
In four instances patients ingtructed students in the wse of the Bird
respirater. One patient instruoted a student how to apply his hot pack.

Preglinical students had smaller assignments than other students
and spent most of thelr time im direct patient care, thus providing
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closer patient contagts than noted in the aseignmenta of older students,
This fact may explain the greater frequency of items of information ob-
~tained from the patient by the preclinical studemts, :
The pecond highest number of items of information wae obtained
from the head nurse, The seniors received information most frequently,
“or 19 times, while the juniors received information 15 times, the sopho-
mores 6 times, and the preclinicals once. The students sought the in.
formation in approximately one half of these instances, or 22 out of 41
times. The seniors and jemniors each sought information 9 times, the
sophomores 3 times, and the preclinicals once., Many of the gusstions
concerned medications, ae illustrated by the following questionss
"How i¢ this drug gilven?® "Is it all right %o give this p.r.n. medi-
cation now?® ®Shall I give demerol to the patient?® Students alse
inquired about how to mdminister carbogen, whether or not teo order a
sucticn mechine for a comatose patient, and various questioms about
techniques., Seversl questions invelved jJwigment in meeting patient
needs, Information not sought by the student frequantly involved informe-
ing the student that a new medication or treatment had been ordered for
the patient or informing a student of a change in & patient's conditiom.
Other students provided information in 30 instances. The juniors
obtained information from other students 10 times, the sophomores 8
times and the seniors and preclinicals § times each, Information was
sought in 18 o: the 30 instances, 6 times Ly the preclinicals, § times
by the jumiors, L times by the seniors, and 3 times by the sophemores.
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A tendency wae noted for students to seek information from persons
readily available. Since other students were froquently available,
there was & tendency to agk them for informatiom, Among questions
asked were: "How do you discontinue an I. V.?® *What do you do with
oontaminated articles from isolatiom?® “How do you fix the hot pack
for this patient?™ YHow do you operate the Bird respiretor?® "How do
you give this medicatiom?® Students did not always seek information
from those of the same educational level or above, For instance, s
senlor student asked a sophomore aboubt btaking radial and epical pulse.
Other m!’am’éim involved & student serving as section leader asking
studenta assigned to her section whether or not the patient could help
himself, could est by himself and similar informatiom. In other in-
stances younger students reported to the older students that the
patient neaded 2 pain medication or consulted with the section leader
in regard to meeting other patient needs.

8taff nurses provided information in 25 instances, The sophomores
received information 10 timss, while each of the other class groups
received mtim 5 times. The sophomores sought this information
5 times, seniors and preclinicals 3 times each, and juniors 1 time, o
a total of 12 times, Information obtained frem staff nurses tended %o
be similar in mature to that obtained from the head nurse, ineluding
such questions as: "How shall I take the tempersture of this eritical
vatient?® "What pulse rate did you count?® “How do you take dishes
out of isolation?" "How fast should this I, ¥, run?® Staff nurses,
being more familinr with the patients than the students, sometimes
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volunteered items of informaticn such ag: *This patient can gt up by
himself," "The patisnt will need his p.r.n. medication.,” At times
the staff nurses conveyed information econcerndng new Qrderl, this
information being given to the staff nurse as section leader by the
hesd nurse and passed alemg by the section leader to the student ase-
signed to the patient.

Kurging aides contributed information to studemta 10 times, 5 times
o seniors, L times to juniors, end cnoe t¢ preclinicals, In only 2 in-
stances was the information sought by the student, once by a senlor and
ee by 8 jumior, These questions were! "What was the patient's
pulse?™ ®Hae the patient had this thermometer long emnough?™ The
other informetion given by the aides concerned patient needs, such ss
informing that a patient was dyspneie and needed medication and that
an intravenous was finished,

The instructor provided information a total of 9 times, The jum=
iers and preelinieals received information 3 times each, the sophomeres
twioce, and the seniors omee. This informetion mae sought by students
only b times, twice by the juniecrs and once each by the sophomores and
preclinicals, Information givenm comcerned administration of medica=-
W, instruction econcerning isolation technique, how to take redial
and apieal pulses, and details of nursing procedures.

Doctors provided informstion 5 times, of which seniors received
informstion 3 times and jumiors and preclinieals once each, Senier and
preelinical students sought vinfor-taim one time each. The senior
asked: "Do you want the patienmt in Trendelenberg position?” The pre=-
clinieal student watched a bone marrow puncture in which the doeter
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explained the procedure %o her, The other items of informatiom involved
instruction concerning a medication, information ¢o give the patient's
lamily eomcerning hie care, and a patientts need for a clean gom.

In two instances the deparimeant supervisor provided informstion te
émm students concerning patient needs., This informeticn was nob
sought by @ho gbudent,

In ene instance & visltor reported to & sophomere studeni that a
patient noeded her bed changed,

Students were also fownd %o geek information from the kardex and
ohart velating to direct patlent care., (The kardex comtained the
pationt's name, age, dlagnosis, and orders for medication and trest~
ment.) In all instances the students volmterily referred to these
sources. They locked to see if there were orders for yain medicatiens,
if & patient could feed himeelf, have the bed elevated, have water %o
drink, or if wrine ghouwld be saved, In the case of pain medicatione,
it was then necessary to check the patient's chart to ascertain whem
the medication was last givem, The chart was also referrved to for new
orders or to check on Q!.d orders, This was usually done when the kar-
dex was not avallable or 1! further information was needed than could
be obtained from the kardex. It was observed thet sophomore studends
referred 4o the kardex 8 times, senlors 7 times, juniors & times, and
preclinicals 1 time, or a totel of 21 times, (The older students hed
more patients sssigned to their care tham did the younger students,)
Juniors referred to the chart for information § times, sophomores 3
times, and seniors once, making s total of 9 times,
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Of information obtained from the various sourges goncerning direct
patient care, the preclinical etudents obtained informetion most fre-
quently, or 151 times, of which they sought the infermation 139 times.
The other classes obbtained information approximately an equal nusber of
times, the seniors 14§ times, the jmiors 143 times, and the sophomores
142 times, Information was sought by the juniors 113 times and Ly the
senior and sophomore studenta 108 times eash, 6&' the 581 times that
studente obtained information, thay sought it inm LEB instances.
Information Ottained Cemcerming Dnddrect Patient Care

Table II indicates the information cbiained hy the students oon-
ecerning indirect patient care. This type of information was glven in
approximately one half as many instances as information pertainimg to
dirsct patient cave, |

Other students were the most frequent source of this sategery of
information., Juniors obtained this informetion 23 times, sendors 15
times, sophemores 1l times, and preclinicals 8 times, or & total of 60
times, Of the 60 times in which this information was obtained, it was
sought by the students hl tdmes, 17 times by juniors, 12 times by sopho-
mores, and 6 times each by seniors and preclinicals.

In seven instances this informatiom included morning report giveam
by other students, Many timee students who had completed their owm
assignnents asked other students if they needed help. In &t least two
instances students asked other students about the interpretation of &
medication order., In two instances semlors servimg as seotion leaders
ssked informmtion concerning the assignments of younger students im
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TABLE II

. CONCERNING INDIRECT PATIENT CARE®

Sophomorea Preclinicals TOTALS

52

Persons & _
Student 6 18 Gn 23 @2 W (6§ 8 (1) 60
Patient (8) 12 (5) 11 6) 1 () (2) W8
- Resd murse (15) 23 (1) @ M 7 (3 5  (22) k3
Staff nwse (5) 10 (2 6 8y 12 () & (19) 32
Aide =) 3 (M 1 3 3 Q) 3 () 16
Instrustor (1) 2 (2) L - (9 & 6) 10
Superviser (3} 1 - - - - (1) i
Ward clerk - - ) 1 - @ 1
Other (1) 1 - - - ) 1
departmend
peracimal
Other Sources: ,
Rardex (12) 12 (9) 10 (8 8 (6) ¢ (36) 36
Chart (3 3 (5) s ) 1 (3 3 (12} 12
Ward Mbrery (1) 1 (3 3 (@) 1 (6) 6 () n
Aseignment (k) & ) b - (2 2 (10) 10
kardex
(57) 81 (56) 81  (53) 58 (38) 55 (193) 28

Spigures appearing in parentheses indicste the nuaber of times the infor-

mation was sought by the student,

Other numbers indicate the total number of times information was

obkained,
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their sectione, Junior and senlor students frequantly wers sectiom
leaders and for this reasen often needed to confer with other students
assigned to their sections, Students asked various other qmtim
such ass "How do you clean a wait after the patient is discharged?”®
"What equipment is kept in the patient wit?® '"Whe took my patient’s
bedpan?® “Where is the hot pack machine kept?™ ™What is thiz medion-
tion?® "How do you care for this equipment?”

The second highest mumber of incidents of obtaining informatiom
were from the patient. The preclinical students obtained this infor-
mation 1k times, seniors 12 times, and juntors and sophomores 11 times
each, or a total of 48 times. This information was solicited in only
ono half of these instances, or 2l times, 8 times Ly seniors, 6 times
by sophomores, and £ times each by junior and preclinical students,
luch of this information ooncerned the patient's famdly background as
well aa some Mstory of hie 1liness and length of hospitalisation. In
a fex instances information comocermed loeation of nursing equipment and
its care, such as where to find the material for his hot packs and how
to clean the mouthplece of the Bird respirator, Information wes alse
given for doing errends for the patient, such as giving phone numbers
and messages to relay to other persons. One time & student asked &
patient if the empty bed next to him bad been washed.

The head nurge was & frequent source of infersation, providing
L3 items of information, 23 to seniors, § to jumiers, 7 to sophomores,
and 5 to the preslinical studente, This information was solicited in
22 instances, 15 times by seniors, 3 times each by sophomores and
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preclinicals, and onee by juniors. This information included after-
noon reporta, interpretation of doctor's orders, changes in assignmente,
looation and care of equipment, explanation of laboratory teste, how
to make requisitions, snd how to chart. On some ocoamions senior stu-
dents worked at the desk assisting the head nurse, thus increasing
sontacte with the head nurse.

Bm of the guestions asked the head nurse were: "How do you malke
s requisition for extra nourishment for the patient?® "How do you fix
normal saline solution?® "What aloohol do you use with the Bird res
pirator?®

Btaff nurses supplied information 32 timee, 12 times to sophomores,
10 times to seniors, & times to juniors, and k times to preelinical stu-
dents, Information was sought by the students 19 of these times, 10
times by senlors, 8 times by sophomores, L times by preelinicals, and
2 times by juniors. Examples of questions ssked the staff nurses are:
"ihat do the yellow slipe in the assigmment lardex mean?® “How do you
arrenge the patient's chart after he is discharged?™ "Did Dr. ___
see his patient? "Are theve orders for the new patient yet?" %Can
this patient have & pain pdll while he has the order for nothing by
mouth?? Btaff nurses also informed students thal new patients were to
be admitted and would be included in their assignments and ome time
informed a studemt that & plece of nursing equipment was not funetion-
ing properly.

Afdes supplied 16 items of information, 11 of which were sought hy
the students, dJunlors obtained this information 7 times, senlors,
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sophemores, and preclinicals 3 tdmes each, The Junlors sought thisz infor-
nation 7 times, sophomores 3 timee, and preclinicale once. This infore
mation included reporting on patient care for purposes of charting and
answering such questions as: *Which patient gets physiocal therapy?”

*Do you take temparatures?® "Who hes room mumber _ 7" In two instan-

~ oes instruction waz given concernming use of the intercommmication syse
tom and operation of the dumbwaiter.

The instruetor supplied information 10 times, ki times sach to jum-
iors and preclinicals, and twice to senlors, This information was sought
3 times by preclinieals, iwice by jumiors, and omce by & semlor student.
In two instances informstiom was given tse; junior and senior students
concerning the ability of younger students to give medications and oere
tain treatments. Twice precliniesl students received instruction in
oherting., Informetion was given twice as to how and when to obtain the
Bird respirater. Instruction was given to & jm:l.nz; student conserning
tubercoulosis. Instructors also answered the questions: "Where do thay
put weed I, V. equipment?® and "Where do they keep carbogen bags?®

The supervisor answered & senior's question, "Where do you keep
this medication?® The ward clerk was asked by a sophomore if she knew
where rectal gloves were kept. Information was obtained from personnel
of another depariment mee by & senior im trying %o locate 2 doctor
needed %o give care to his patient.

Students referred to the kardex to find erders for the care af'
patients assigned to them, to sscertain patients' names, diagnoses and
similar information, All students made their work lists frem the
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lmrdex, During the period of observations seniors referred to the lmare
dox 12 tiwmes, jmniors 10 times, sophomores § times, and preelinical stu=
denta 6 times, or & total of 36 times,

Studenta referred to the patients' charts for further cheoking of
ordera, information about the patient and his pregress, and laboratoxy
reporta. The junior students sought this information § times, seniors
and preclinicals 3 timea each, and sophomores once, or a total of 12
times.

The ward library, which included procedure manual, ward manual,
diet manual, drug books, and dictionary, was used 11 ¢imes, & times by
preclinicals, 3 times by Junlors, and once esch by senlors and sopho~
mores, It was chsorved that most frequently the information soughd
concarned druge and their purposes., The preeclinicals who had the least
experience with drugs sought this informetion most mﬂx. In twe
instances preclinicals looked in the dictiomary for terms to use in
charting, A Junior used the diet manval %o find oui what foeds were
allowed on & light diet.

The assignment kardex, which listed the students® assignments and
designated lunch hours, was used not anly to ascertain the student’s
omn assigmment, but also to find who else was assigned to the same
section. As might be expected, the semlors and jwmiors who frequestly
gerved ap section leaders sought this information mest frequently, o
i times each, while the preclinieals sought this information twioe,
making & total of 10 times,
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fSeniors obtained informstion pertaining to indivect patiend cave
87 times, the juniore 81 times, sophomcres 56 tdmes, and preciinicnls |
5% times, meldng & Sotal of 281 times thet infermetion wes obbtained.
Stndents sought this information in 193 instances, the semior students
67 times, Jundors 56 times, sophomoves 53 biuwes, and preclinicels 38
timen, Ib wue choerved that senlors and Junlors obtaimed Infermstion
in this sategory most (reguently. Thie 15 in contrest 4o informatiom
pertaining to direct patient cave, whiech wes obtained most Lrequently
by prealinical studentsz who were gssigned %o direct patient care while
Jundor and genior students freyuently essuwasd responsibility as sece
tion leaders and for directimg sotivities of others.
Ineidental Infermation Obluined L

Table IIT fndicates the frecquency with wirich incidental informae

ticn was obtained from varluws gcurces by the studente at different
class levels.

Ineidental infourmstion was obbained most {regquanily frem the
patiente, 9 times emeh by Junior and preclinical students, 7 times Wy
seniors, and £ times by sopbomore studente, or & total of 30 timse,

In moet instancen thie infermetion was sought by the student, 7 tiwes
each by jmiors and preclinicels, 6 times by seniors, and © times Yy
sophomores, or @ totel of 28 times,

Mach of this infermation wes cobtained from patients in the course
of conversation while the students were giving pstient eare. Severmal
times questions were acked a2s to ths kind of flewers or where they were
obtained, Students alse vnk@ﬁ asbout the patienta' bosks, nailpelish,
cosmetice, perfumes, and a decorative lamp owned by ons patientd.
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TABIE IIX
FREQUENCY WITH WHICH INCIDENTAL INFORMATION OBTAINEDS

Poreona:
Patdent ®@ 1T M 9 B 5 M » (28 2
Student 6) 6 (8 ¢ () 6 (8 5 (W) 26
Head nurse @) v (3 kb @ b () 5 (20) 22
Staff nurse (73 7 W & (8 5 (W 4 (20 20
ad4de s s - W s - )
Instructor (1) 1 - - (2) 2 {3} 3
Dietary mid  (2) 2 . - @ 1 @ 3
ngw ‘ 1) 1 - (2 2 - (30 3
povscimel
Hadd - (1) 1 O 1 - (2) 2
Licensed prac= > - (1) 1 = {1} 1
tical nurse
Ward olerk ) 1 - - = )y 1
Other Sourcest
Amz {3 2 @) 1 - (3 3 n 7
Vard ltbrery > - (@ @ - @ e

(ho) k2 (24) 26 (29) 3 (27) 29 (120) 130

2figures appearing in perentheses indicate the numbar of times the infor-
mation was sought by the student.

Other numbers indicate the total number of times informetion was
obtained.
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These questions appearsd to serve a wseful purpose in establishing and
mintaining rapport witl; the matient, BSoms other questions c¢oncerned
identity of persons, how to pronounce & name, and where & studeni had
gone.

Other students supplied incidental informatiom im 26 imetances,
11 times to juniors, 6 times each %o seniors and sophomeres, and § times
to maliniual studente, Students sought the information im 2 out of
the 26 instances, juniors 8 times, seniors & times, mophomores and pre=
¢linionls 5 times each., Fowr times students inquired about the identity
of other individwmals, Several times they inquired if someone was using
8 plece of equipment, such as a ﬂiaﬂm tray or blaéd preasure ouff,
Twice other students wers asked if they had the narocotie keys., One
asked how to fold & towel to plase on 2 medicine tray, Another ingunired
how to telephons a student who had Just left the department. One sopho-
more informed her section lesader that she was going to supper, Other
qusations included: "What is in this medicine glase?® "What are you
dofing with that 1inen?® "Ars you busy here?®

The head nurse supplied infermation 22 times, 9 times to seniors,
5 times to preclinicals, and L times each te jumiore and preclinicals,
This information was sought in 20 instancee, 8 times by eeniors, £
times by preclindoals, | times by sophomores, and 3 times by Jjmiors,
In two instances the head murss informed s student that she was leave
ing the department for a short time., Othor informatien involved sueh
questiens st "Has the address-oegraph for the new patient come wp
yet?® "ho has the mercotic keya?® "™fhere is the seotion leader?®
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"iho expired?® "When ave the visiting howrs?® "I the doctor sbill
hera?®

gtaff nurses provided infarmation in 20 instances, 7 timesa to
seniors, 5 times to sophomores, and L times cach to juniors and preclini-
cal studente, All of this mrﬂtiqn‘m sought by the student. Five
times the students asked who had the narcotde key, Other guestions
ineludeds "Is this pitoher yours?® "Where is the medisime card?®
Tiho should I leave the keys with?" “Are you using the blood pressure
ouff and stethoscope? Do you have any rubber bands with you?®

Information was given by aides 10 times, 5 times each to seniors
and sophomores., This information was sought 9 times, § times Ly sen-
iore and L times by sophomoves. Some of the guestions included:
"Fhere io the other aide? "What roem is the patdent in?* "Where do
I put the urine specimens?® “Is this table in your way?® "Is the
ward clerk here?® In the ome instance in whioch informaticon was not
sought, an alds informed & student that there were ne more water
pltchers in the kitchen,

Information was supplied by instructers, dietary maids, and other
department persommel 3 times each and sought by students in each
instance. The instructer was questioned regarding the identity of o
staff nuree, where %o find another student, and what the instruoctor
was doing., The dietary maild was ssked if there were more pitshers, if
she had seen 8 glass the student had set down momentarily, and 4f a
tray had come wp from the Idtchen. Information from other department
perscnnel 4mvolved asking where & now patient would be and if & eer-
tain dootor were still in the hespital.
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Information wis sought and obtained from the maid twice, once by
8 junior, and onge by a sophomore student. One asked about the work of
the maid and the other asked if an oxygen tank would interfere with
her cleaning duties,

A sophomore student asked one question of a licensed practical
nurge concerning the location of water pitchers. A senior student
asled the ward clerk if her hand had beem injured.

The assignment kardex was referred %0 3 times sach b seniors and
preclinicals, and once by juniors, or a total of 7 times, In three in-
stances students sought to £ind out where they might find certain nurses.
They alse sought to find who waz assigned ¢o a certain patient; the
name of & section leader, and the mature of other individusls' assign-
ments. A sophomore studemt referred to the ward library twiece while
not busy with patient care, resding informetion about hospital peliey.

It was noted that senlors obtained incidental infermation more
frequently than did the other class groups, or 42 times, This infor-
mtion was sought in L0 instances. Sophomores obtained information
3l timen, seeking it in 29 instances. Preclinical students obtained
information 29 times, of which they svught the information 27 times,
and jmiors obtained this information 28 times, of which they sought
the information 24 times. Senlor students cbtained ineidental infor-
mtion most freguently from the head nurse. Junior and sophomore stu-
dents obtained this information most frequently from other students
while preclinical students obtained ineidental informstion most fre-
quently from the patient., It would appear that in most instances
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ineldental information wne sought from perscns in close proviwity to the
studant, ) 7

Tneidental information was obbained o tetal of 130 times by all
students included in the study. They sought this information 120 times.
Personal Information Obtained

Table IV represents the frequency with which personal information
was obtained by each group of students., It was found that most per-
sonal information was obtained from other students, being obtained 10
times by preclinicals, 8 times by sophomeres, L times by juniors, and
twics by senior studemts, or & total of 2l tdmes, Students sought this
informution in 15 inatances, preclinicals 7 times, sophomores § times,
and Junior and senior etudents once sach, lany of the questions oon-
cerned comparison of assignments, hour schedules, and what time the
other student was scheduled to ge to supper. One studant was informed
that she was wanted om the telephomes,

The head nurse supplied personal information 5 timea, 3 times 4o
senioras, twice to sophomores., The seniors sought the information all
3 times, while sophemores sought it once, or 8 total of k4 times. Four
of these items dealt with lunch hours and the other item pertained to
the next day's agsignment.

Juniors obtained information frem the instructor twlce, seeking
it ence. In ome instance this information pertained to ward somfer-
ence.

Pergonal information was obtained from patients in two instances,
onoe by @ senlor and once by & preclinical student, being sought in
the first instance only. The senior atudent sought to find out the
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TABLE IV
FREQUENCY WITH WHICH PERSONAL INFORMATION OBTAINEDS

Seniors Juniors Sophomores Preclinicals TOEALS

Fersonss ,

Student Q) 2 () & (6 8 (v w0 (18) 2k
Heerd nurse {30 3 - (1) 2 = ) 5
Staff nurse Q) 2 ) 1 = (=) 1 (@) 'k
Instructor - Q) @ - - () 2
Patient 1) 1 - - (= 1 (1) 2
v -l S N A
Other Sources:

Aami-:nt (@ 2 - @ 1 @ 1 (3 bk

(M 1 (3 7 (N un (@ 13 (27) L

fFigures appearing in parentheses indicate the number of times the infor-
mation was gought by the student.
Other numbers indicate the total number of times information was
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results of @ basketball game and the other student obtained informpe
%ion about her rocmmate from the patient who was also 2 student nurse,

4 licensed practical nurse provided information to & semior sbtu-
dent once in response %o 8 question eoncerning the meterial in her
wniform,

The asoignment kerdex was refevred to twlee by soniors and once
sach hy a sophomore and & preclinical student to aseertain the supper
hour to which aseigned and %o review the hour schedule.

Personal information was cbtained 13 times by preclinieals, 11
times each by seniors and sophomores, and 7 times by junior students,
mlking a total of 12 times that persenal information was obtained,
Infermation was sought 27 Vimes, 9 times by seniors, 8 times by pre-
elinicals, 7 times Ly sophomores, and 3 times by jJuniors. The semiors
reoelved most porsomal information from the head nwrse, while the other
clase groups received the greatest number of items of information from
other students,

Sumsary of Informtion Obteined from all Sources

Table V presents a summary of informaticam obtained from all sources
and information in all categoriee, ss obtained by semior, junior, sophe-
more, and precliniecal studemts,

Approximately one balf of all information obtained was supplied
by the patients. Informstion was obtained from patients a total of
508 times, 428 of which applied to direct patient care, LB to indirect
patient care, 30 to incidental information, and 2 %o personmal informa-
tion. Of this infermation obtained, the students sought informastion
419 times, 369 times applying to direct patient care, 25 times o
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TOTAL FREQUENCY WITH WHICH ALL TYPES OF INFORMATION
OBTAXMED FROM ALL SOURCES®

Patient (369) Le8 (2) k8 (28) 30 (1) 2 (la9) 508

Student (28) 30 (k1) 60 () 26 (15) 2 (98) 1o
Head nurse (22) M1 (22) k3 (20) 22 (k) S (68 1M1
8taff nurse (12) 25 () 32 (20) 20 (2) & (53 &1

Aids 2 10 (@) 7 (9 10 - (22) 36
Instructor (3 9 6) 0 (3) 3 (1) 2 (13) 2
Boster () s - - - (2 5
Other departe - (1) 1 (3 3 - () &
mant personnel
Superviser «> 2 ) 1 - - {1
Dietary madd - - (3} 3 - (%
Ticensed prase - - 1) 1 Q) 1 (2
tienl nurse
Werd olerk - = 1 W 1 - ) e
Maid - - (2) 2 - (2) 2
Visitor (=) 1 - - - (=« 1
Other Sources: |
Kardex 21 % - - 87
Chart 9 12 - - 21
Apsignment kardez - 10 T & 21
%ﬁm O RETD) z%i (120) ng ) 52 T 1035!':"
PER CENT 1) 27.2%(15.0) 12 00

¥Figures appearing in parentheses indicate the number of times the inforw
mation was sought by the student.
Other numbers indicate the total nuaber of times informstion was obtained.



66

inoidental information, 2k times to indirect patient care, and once to
personal information, Most of this information was that cuwstomarily asked
of patients in order to keep informed of thedr needs and to maintain ﬁ;a—

Information was oblalned fram other studemte im 14O instances, 60
 of which concerned direct patient care, 30 indirect patient ecare, 26
incidental information, and 2 persomal information. In 98 imstances,
or appraximately two-thirds of the total instances, ths information was
sought by the students, 41 items pertaining to indivect patient eare,
2 incidentsl items, 18 items relating to direct patient esre, and 15
to persomal informmtion,

The bead surse fwanished informstion concerning indirect patient
care )3 times, eoncerning direct patiemt care Ll times, inoidental
information 22 times, and perseonal informatiom & times, or 2 total of
111 times., In approximately one half of these instances the informa-
tion was sought by the student, or 68 timss, Informetion was most
frequently sought concerning direct and indirect patient care, or 22
times cach., Incidental information was sought 20 times and perscmal
information § times. A portion of this information related directly
to the students® laarning expariences and a portion to service needs.

Btaff nmurses supplied information in 81 instanses, 32 of these
referring %o indirect patient care, 25 to direct patient care, 20 to
incidental i.n.!'mti.on; and 4 to persomal infermation, Of the 53 items
sought by the studemts, 20 were questions regarding inecidental infop-
mtion, 19 pertained to indirvect patient care, 12 pertained to direat

patient care, and 2 were personal.
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Information was obtained from sides 36 timee, 16 times sonceraing
indirect patient care, 10 incidemtal, and 10 pertaining to direct patient
care. Students sought the :I.ufar_tim 22 timee, 11 times concerning
indivect patient care, 9 times inecldental, and twice perteining ¢o
direct patient care.

The instrustor provided information to students a total of 24
times, providing mrmtim conoerning :lnﬂr-n pationt cars 10 times,
direct patlent care 9 times, incidemtal informstion 3 times, and per-
eonal information 2 times. This informatiom was songht by the students
13 times, or 6 times concerning indirect patiemt care, 2 times ezch con-
cerning direct patient care and incidental information, and once relat-
ing to personal informatienm, M of the instructors' information wan
directly related to the students' learning.

Doctors supplied informstion in only 5 instances, all pertaining
to direct patient care. In 2 instances this was sought hy the stu~
dente,

Informtion was obtained from other department personnel L times,
of which 3 items were imcidentsal information and ome ftem referred to
~ indirect patient care., Informstion was sought in all l of these
instancea.

Informtion was obtained from the supervisor two times econcorn-
ing direct patient cars and once comcerning indirect patient care,
Students sought this infermation only once concerning indirect petient
are, |

The dietary maid provided three jtems of incidental information
which were gsolicited by the student,
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Idomnsed practiosl murses provided cae item of insidental inferw
mation and one of persomal infourmatiom in respomse to qmtiaql from
students, '

The werd elerk provided two items of i.nfmun to students,
one being incidentel in nature and the other referring to indirveect
patient care, The latter was sought by the student,

The mid was questioned concerning incidental information twe
times. A visitor offered information concerning & patient oms time,

Other sources wtilised by the students for information included
the kardex which was referred to 57 times, 36 times concerning indi-
rect patient ﬂn}, and 21 times conserning direct patient care. Infore
mation was gained from pationt cherts 21 times, 12 times eoncerning
indirect patient care, and 9 times comcerning direct patient care. The
assignment kardex was used 21 times to gain informatien in reference
to indirect patient cars 10 times, incidental informstion 7 times, and
personal information L times, 7The werd library was used 13 times, 11
times for infermation concerning indirect patient care and 2 times for
incldental information. |

Information was obtained by students 103} times “~m €0 hours
of observation., They reseived infermation eonserning direct patient
eare 501 times, or 56.2 per éont of all information obtained, Infor-
mtion concerning indirect patient care was obtained 281 times, oF
27.2 por oent of the total, Incidental information was obtained 130
times, or 12,6 per cent of the total., Pereenal informstion wus
obtained 42 times, or 4.0 per cent of the total, |
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Information was sought by the students 797 times, They sought
informaticon concerning direct patient care 58 times, or 57.h per cemt,
concerning indirect patient care 192 times, or 2.1 per mﬁ, ingi-
dental information 120 times, or 15,0 per cent, and personsl informs-
tion 27 times or 3.5 per ceat.

It was inevitable that certain cbeervatiomns weuld be made that
were not anticipated and which were not & part of the design of the
study. It was noted that, although the elinical imetructor was dealg=-
nated a2 being responsible for supervising and teaching the studeants,
it was not possible for her to be there at all times during the stu-
dants® assignment. Thisz reeulted in the instructor's responsibilities
being shared by other persommel,

It was 2lso noted that the amownt of supervision was further
diluted by the spread of hours during which the studente were assigned
to practice.

" It was further noted that the nature of sseignment, supervision or
informal ward instruction for the degree students presented no notice-
able differences {rom t-hnt. provided the diploma students, Woreover, the
presence of four differemt levels ef students in the same practioce ares,
even though assigned for different purpeses, added to the complexity of
sepervision,



CEAPTER IV
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

Summary of the Study

The purposes of this etudy were:

1., %o determine the sources of information sought and obtained

by student nurses in the clinical area.

2. To determine the type of information sought and obtained from

the various sources.

These purposes evolved from two hypothesess (1) the student nurse
receives sufficient information in the classroom to emable her to fune-
tion adequately in the clinical practice area, and (2) the student
nurge receives all the needed information from persons primarily respon-
sible for her inetruction and supervisiea,

In accord with eriteria established from literature which deal$
with the development of sound progrems in nursing, one wnit of 2 medical
department in & general hospital was selected as the site for the etudy.
After administretive clearance was cbtained, explanations of the pro-
posed study were made to &l)l persommel concermed, though the exaet pae-
ture of the study was not revealed to the students because of the pes-
sibility of distortion of data, v

Data for the study were obtained through a series of one-hour
periods of observation of student nurses, Observations were plamned to
permit 15 hours of observation of students at each of the four
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educational levels represented in the medical wnit, or a total of &0
hours. The pattern of observations was designed to include ocbservatioms
of studente of each group during sach of the hours included im the
study (7:00 to 11300 a.m., and 3:00 to 7¢00 p.m.) Bocause of the varied
hour schedules of students and the need to sample each group at vari-
ous hours, it was deoided to observe any available student of the
educational level designated for observation acoording $o the prepared
schedule., The students who partiocipated in the study included three
seniors, five jJumiors, six sophomore collegistes, and eight preclini-
cals, or a total of 22 students, Observations extended over 2 period
of two and cne half weeks, or & total of 60 hours.

.In an effort to ascertain whether the conditions of the study wers.
representative of the usual situation in the medical department, the
following procedures were done: a study of the staffing pattern for
the unit during the six months prior te the study, a determinatiom of
the average number of nuresing hours per patient per day, & determine-
tion of the average patient census, a study of the frequengy of change
in the houre students were assigned to clinical practice, and & com-
parison of staffing and nureing hours of the unit of the study to other
mits of the medical department.

The practice of assigning students of different educational levels
t0 the same area for oclinical experience was found to be & common prage
tice in diploma schools of nursing.

Preceding the actual obeervations, the investigator underwent e
trial practice period of four hours for the purpose of gaining slkill
in recording and teeting the form designed for recording cbservations.
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Revorded date were classified in four categories devised to define

the type of infermation obtained from the variows sources.

Dats may be summarised as follows: |

1, Informmtion was obtained 1034 times by all students included
in the study. The seniers recelved informatiom 285 times,
Juniors 259 times, sophomore collegistes 242 times, and pre-
olinical studente 2h8 times.

2. Information concerming direct patient care represented 56.2
per ecent of sll information obtained, that eeonceraing indireet
patient care 27,2 per cent, incldental informetion 12,6 per
cent and personal information L.O per cent.

3. Of total informstion obtained, students sought information in

797 instances. The distribution of information sought in each
catogory corresponded elosely with that of all informatiom
obtained. Information ¢oncerning direct patient care repre-
sented 57.4 per cent of all information sought, soncerning
indirect patient care 2.1 per cent, incidental information
15.0 per cent, and personmal information 3.5 per cent.

h. Students received approximately ome half, or §9.1 per cent of
their mMum from the patients, 13.6 per ceat from other
students, 10_.& per cent frem the head nurse, 7.8 per cent from
staff nurses, 3.5 per cent from aides, 2.3 par cent from instruo-
tors, and 2.1 per cent from all other persons, Other sources
(including kardex, patient charts, assigmment lkardex snd ward
library) comprised 10,8 per cent of information obtained.
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Only 13.k per cent of total information was obtained from per-
sons directly respomsible for the teaching and supervision of
nursing students, Of this I“t, 10.8 per cent was obtained
from the head nurse, 2.3 per cent froﬁ the instructors, and
«3 per cent from the supervisor. Head nurses supplied infor-
mtion to students appraximately five times as frequently as
did instructors. However, informatien from th- instructor
usually was directly related to student learning, while that
obtained from the head nurse related to service needs as well
as student learming,

Staff nurses, who functioned as section leaders in this hos-

- pital and thus were respensible for patient care within their

aseigned seoctions, supplied 7.8 per cent of informationm,
spproximately three-fourths as much infermation as supplied
by the head nurse and approximately three and one half times
that provided by the instructors.

It was fommd that sll students recelved most of the informe-
tion conocerning direct patient ecare from the patients. Sen-
ior studente received all other types of information most
frequaently from the head nurse. Junior and sophomore students
obtained all informatiom other than that soncerning direoet
pationt care most frequently from other students. Preclinieal
students obtained informstion concerning imdirect patient eare
and incidental information most frequently from the patient,
while they obtained personmal information most frequently from
other studenta,
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8., The nadure of th to the patiente indicated thet mmeh
 information was gsubjective and tharefors appropriately gelned
from the patient, Though some of this could be obtained from

other sources, such questions were helpful in the establish-
sy such items of informstion wers obtained for the purpose

ment and meintenanee of rapport with the patient.

ef showlng persanal Interest in the patient and his wishes.
In anly a fow instaneoss did sbudents sesk instrustien from
patiants vho were more familiar with the technieues than the
student hersolf. Therefare it would seem thst mest informa-
tion obtained from patients wes not econcerned with the thoery
or tecmique of nursing but beecame highly significant when
Jviewed in teorms of centribumbing to the depth of understanding
the patient and the nature of his illness. |

7. In order of frequonsy of all infermation obtained, the persems
providing information included the pu‘tiani, other students,
head nwrse, stall nurse, side, instrwcbor, doctor, other depurt-
ment persomnel, supervisor, dietary meid, licensed practical
nurse, ward slerk, maid, and vieiter. Other scurses utilised
for infermation, in crder of frequensy, included the kardax,
patient charte, sesignmment kardex, snd ward library.

Cenolusisun

The purposes of the study were fulfilled in that the data have besn
obtained relative %o (1) the sources of information sought end obteined



78
by étudmt nurses in the olinfcal ares, and {2) the %ype of informmtion
sought and cbtained. |

Since this study wee restricted to cme ares, ﬂ camnot be generale

£sod that these Pindinge would apply %o otheyr @Mcﬂ& mstim arsas
» w:lth different staffing wttam or thlt- findings would be the same
with ancther gmup of students. However, from this study it mmy be
eoncluded thats

1. Clasgroom ingtruetion alone could not andicipate all of the
information sbudents nosded; in arder te provide eompetent
Rursing caro mmwoh informeticn was obtained in the petient's
cavirenment. Henmee hypothesis #1 as stated on page 3 of this
roport is dispr&md, These emeclusions sre comsistent with
various stabemente found in the literature.

2. All students found it necessery to obtain information from a

- variety of sourees. Furthermors, mach informstion was forthe
soming spontaneously. Therefore hypothesis #2 1s disproved,

These conclusions wers substontiated by the fasht thats

1. Informatiom obtained by students during this study incleded
that infermetion direetly related to student learaing, that
customarily esked of patients to keep informed of thelr needs
and feelings, thet related Lo adjustment to the envirenment,
and that infermatiem which meets persomal needs,

2. There was a tendency for students to seek information from the
most available source., If this informstion seemsd unsatis-
fagtory te the studente, they uwsually wemt to a person with
more avbhority., WNe attemphb wes mede b0 aseertaln if the
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sbudants hud & cleasrly defined soncept of their relaticmship
to the ¢linieal imstructor and $he head nurse.

There wes 1istle difference in the total smswnt of informstios
obtained by studente at various ﬂu@lﬁml levels, the fre-
quency of souress and u&ﬁegeri.én of informaiion reflocting %o
sone extent variations in the meture ‘@f tha student's assigne
memt, |

The emownt and kind of informetiom obtained Ly degree studente
was found %o be mo different tham that obbained by diploms
shadenta, In this situvation the degree stvdmmbs funchticned
mdey iha seme instrucbors, supervisors, end head nurses, with
the same type of assignments as the diploms stedents.

The length of weskly apsignment varied for cach edusationsl
levely this in turn diluted the nature and extent of supervie
olon and nocessitated students carrying out sowe assignmants
when ne imstructers wers avallable., This was particwlarly
evident after 3:00 p.m. The studenie were the reepensibility
of the clinical instructor, yet there were many hours when

ahe was wavallable at the time of the study. The head nurse
shared this responsibility and wes conplstently aveilable.
Accordingly, students went to elther the head nuree or the
clinical instructor for infovmatiom.

Sbudents in ihis sohool of nursing eppsared to be receiviag
adequate instruction and informatios to insure learning since
gradwmies of the school have been consistently suecessful im
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passing the Netiamsl lesgus for Mursing Test Pool Hmsminstdons
wied for pbate licensing purposes. ’

Though nok & part of the design of the study 4t wes further ¢one

gluded thate

7. There were no Lindings that would suggest an extensive eur-
rloulus revision,

8. The presence of four different educational levels of studente
iu bhe pame sebbing added $o the complexity of supevvision and
teaching despite the fact that cach level was there for a
differant purpose. In the fubure the supervisian mey bocome
lese complex since bthe dogres students will be preparad
elaswhere,

Tesomendsiions for Purbber Study

it is recommendad thais

i. This study be repeated In the same sebiing with a @ifferent
patiern of shudent assignment (l.e., wnly one educationsl level
and a shorter weekly asuignment all of whish iz directed and
supsivised by the olindeal inmstauster), Indoresting eontragts
to the current findings might be revealed,

2. It might be well %o repeat the study in $he same sebiing using
two patterns of sbudemt assigmsent, ome the existing pattern,
the other 2 new design. By designating & conbrol group for
erch patlern, an experiment could be eurried cut be delermine
the effectivences of ond sscignunt pattern versus the other.
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Studier be sade of students® opinions conceraing their shoices
of sources of information, including such facters as availa-

bility, acouraqy, chamels of commmication, and interperponsl
relatiene In order to discover ressonse for tendenciss to seek

infermation frem certain sowees.
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APPENDIX A
IETTER 70 DIRECIOR OF NURSING

6606 N, E, Rodney Avenue
Portland 11, Oregeon
F‘bmry ll, mp

Deaxr t

In partial fulfillment of requirements for 2 Master of Science
Degree &t the University of Oregem Medical Schoel, School of Nursing,
I an preparing a thesis bused on the determination of sources of
information obtained hy student nurses while assigned to mursing
préotice in a elinical area, This study will include a planned so~
ries of c¢bservations of ths students in one clinical area,

I wish to. request the privilege of conducting this study in the
medical area of Hospital, I have choten this hoepis-
tal and the medical area beoause of the opportunity provided to obe
sorve students in both the diploms and degree programs, ny om
fardiiarity with the envirommemt, and the congenial atmosphsre snd

cocperative attitude of the staff,

Tour intersst and cooperatien in this projeet will de appre-
¢iated very mmoh, When the study is completed, the results will be
‘made available to you.

S8ineesrely yours,

(Signed) Marion Kelsven



APPENDIZ B
LETTER PROM DIRECTOR OF NURSING

Tebruary 20, 1959

Dear lles Helsvan:

We shall be happy 4o have you uss Hoapital as
the rosearch laburatoary for your thesis, Ihe Gople you have so=
lected is both interssting and chmllemging and your eonclusioms
will be of intersst to ws too, I am sure.

I there is any way in which we can be of aseistanse te you
in yow project, please let unas imow,

Vary sincerely,

Director of Nursing



APPENDIX C
SAMPLE OF OBBERVER'S RECORD
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Student A Assigrment Section Leader  Date _ 3/2/59
Class _Sophomare Hour 7300 to 8200 a.nm. Day of Study 1
Time Source Category Aetivity Sought

o
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""H""FE i for ass =
=
%6 n ul%i
& % ? tTEy of studeat =
E oW Are you x
} % 1 How are =
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= e
2 T Yaint
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= :
x
e ~
e : 3 =
PE 1 <
T Z
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Pe :
e o
% : ; m—mﬁlﬁ stltohes Wore removed




APPENDIX T

BAMPLE OF OBSENVATION SCHEDUIE--FIRST WERES

T . |
Time Monday Tuesday Vednenday Thuradsy Friday
7=8 a.n, Sophomore Preclinicsl Senjor
A B I
8«9 a.m, Preclinical| Senior
F I
9=10 2.m. |Preclinicall Sophomere Eendor Senior
B G I T
10~11 a.n. | Sophomore Senior |Preclinical vSnphm
A 1 H K
J=l pems Junior | Preclinical| Junler Sophomere
L H J L
b=5 poms Junioy |Preclinical| Jumior | Sophomere
€ ¥ J A
Sefi pom, Jumlor Preclinieal Junior
D E D
6=7 poms moumul Junlor Jundor |Preolinicsl | Eophomore
E b & B L

85lank spaces in the schedule indioste that elther students were not
avallable for obeervstion or tlwt observatiocns were not needed during

these hours.
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APFENDIX B

ABBREVIATIONS USED FOR SCURCES OF INFORMATION

I

(R N O 2 B B B )

Supervisor

Clinieal imstructor, nursing arte instructor

Head nurse, assistant head nurse and
charge nures

Staff nurese

Student nurse

Iicensed practical nurse

Aide or orderly

¥ard clork

Housekeeping maid

Dietary mid

Patient

Dootor '

Cther departwents

Visitor

Assigrment kardex
Kardex

Patient chart
Hard librery
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APPENDIY ¥
INTERVIEN GUIDE

In how many diploma schools of nursing have you served as & faculdy
nember?

In these schools of nursing were students ab more than one level
of educational achisvement assigned to the same ¢linieal arsa
simulitaneously?

If so, in how mamy of these schools wius this method of assignmenta
uhilized?

How many years of experisnce does this represemt?




Typed by
Baverly D. Kelsven





