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signs which the attendant possessed, the greater
the likelihood of his being a member of the dis-
charged group. Positive sign was recordsd if the
individual had a T score higher than 60 on any of
these scales, If an individuall's L, X, Pd and Ma
sub~scale T score ware all leas than 60, the
chances were_ better than 2 to 1 that he would be
retained as an employes; 1f 2 of the sub-scale 7T
scores were greater than 60, the chances were
better than 2 to 1 that he would be dlscharged;

if either 3 or L of the sub-scale T scores excecded
50, the chances were better than 5 to 1 that the
attendant would be discharged.

Qur results in this study indicate that 1t is
possible, given an understanding of the hiring and
firing procedures of an institution, to predict on
& statistical rather than a strictly empirical
basls which attendants will be likely to be fircd
and which ones will probably be retained as
employees., It is perhaps noteworthy that this is
true even when predictor variables are ones which
were originally compiled by a strictly empirical
procedurs. :

We should keep in mind that although the
retained-discharged criteria was (sic) used in this
study, it is not the only one available and 1t is
probably one of the least desirable critevia from
the standpoint of improving the quality of attendants
at any glven institution. It should be posgible to
secure objectlve measures of attendants who ars
the most highly regarded by their supervisors ﬁnd(

1 S s [y
to select for employment only similar applicants.\>5/

In summarizing a search of the literature concerning the
enployment and predictive efficlency of psychiatric aide
personnel, 1t has been recognized that many approaches have
been utillzed toward improving the aide s=election process.
The most significant features indicated in published reports
of studies done are that (1) there seem to be definite
characteristics inherent in the group of people who anply for
thls type of work; (2) that projective techniques which are

primarily qualitative, are preferred devices in testing;
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(3) that the criterion measures should take into consider-
ation the supervisory standards in each specific instance

and (L) that more effective results might be obtained if

[#3
]

requirements of the Jjob are more critically svaluated and
more clearly stated. It does seem important that only well
integrated individuals be accepted into this profession so
that theré might be no further danger to the health of the
patients as well as to avoild any ill effects to the health

of the alde personnel themselves.



CHAPTER III
CONDUCT OF THE STUDY

Purpose
The purpose of the study i1s to utilize the theorstical

epproach and the associated techniques of the interpersonal
system in an attempt to develop appropriate prééictive
indices or methods which will enable Nursing Sérvice Admini-
strators and Personnel Officers to select the best pros-
pective psychiatric aide persomnel in the most efficient

manner.

Interpersonal Theory of Behavior

The purpose of the study and hypothesis to be tested
arige Irom the theoretical and research work of Timothy Leary
and his assoclates at the Kaiser Foundaticn Eospital, wnich

is represented in the book Interpsrsonal Diagnosis of

Personality.(go) In order to clarify the interpsrsonal

system and emphasize the aspects relevant to this study,

a synopsls of Leary's interpersonal theory is presented.
There were nine working -principles that guided the
research in personality. These principles were then employed

to construct the interpersonal system of personality and

2w
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served to determine and limit its use. They are as follows:

1,

2.

3e

7o

Personallity 1s the multilevel pattern of inter-
personal responses (overt, conscious or private)
expreased by the individual. Interpersonal
behavior 1s aimed at reducing anxiety. All the
social, emotional, interpersonal activities of
an individual can be understood as attempts to
avoid anxiety or to establish and maintain
self-esteem.

The variables of a personality system should
be designed to measure -~ on the same continuum -
the normal or "adjustive" aspects of behavior
as well as gbnormal or pathological extremes.

Moasurement of interpersonal behavior requires

a broad collection of simple, specific variables
which are systematically related to each other
and which are applicsble to the study of
adjustive or maladjustive responses.

For each variable or variable system which
measures the subject's behavior (at all levels
of personality) an equivalent set for measuring
the behavior of specified "others" with whom
the subject interacts must be included.

Any statement about personallity must in

o
the level of personality to which it refer

ai
for
The levels of personality employed in any
theoretical system must be specifically listed
gnd defined. The formal relationships vhich -
¢xi8t among the levels must be outlined. Once
the loglcal system of levels and relationships
among levels 1s defined, it cannot be changed
without revising all previous references Lo
levels,

The same variable syst = would be employed to
measure interpersonal behavior at il levels
of personality.

Measurements of Interpersonal behavior must

be public and verifiable operations; the
variables must be capable of operational defini-
tion. Conclusions about human nature cannot

be presented as absolute facts but as probab-
ility statements.
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9. The system of personality should be designed
to measure behavior in a functional contextb.
Its language, variables and diagnostic
categories should relate directly to the
behavior expressed or to the practical decisions
to be made in this functional situation.

To elaborate on the interpersonal system, information
was taken from an unpublished research abstract writien by
Walter G. Klopfer, Ph.D. and his associates who conducted a

study at the University of Portland using the interpersonal
(19)

systemn.,

Basic to Leary's system are two coneceptz:
(1) the concept of a circular two dimensionsl
grid which represents all of the various forms
of interpersonal behavior, and (2) the concept
of levels of interpersonal behavior. The cir-
cular grid was derived after extensive andlysis
of several hundred behdvioral descriptions.
Leary and his asgsocistes found that these mech-
anisms could be sorted and combined into 16
genetic interpersonal themes, and that they
could be ordered into a plot defined by a
"dominence-submigsion™ vertical axis and a
"hostility-affection” horizontal axis. All 16
themes could then be expressed as combilnations
of these four nodal points. By combining
adjacent sectors, the 16 themes were veduced to
8 general mechanisms. These are referred to in
terms of the letter-code for each octant. Thess
octants are briefly characterized as follows:

AP -~ Managerial-Autocratic
BC. - Competitive-Narcissistic
DE - Aggressive-Sadistic

FG Rebellious~-Digtrustful

HT - Self-effacing-Masochistic

JK - Docile-Dependent

IM - Cooperative-Overconventional

NO - Responsible-Hypernormal (figure 1)

The five levels of interpersonal behavior
are defined in terms of the operations tha
produce the pertinent data - the source of %he
data by definition determines the level of
classification. These levels and their respectivs
sources of data are as follows:
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Fig. 1: Classification of Interpersonal Behavior
into Sixteen Mechanisms. The inner circls presents
illustrations of adaptive reflexes; the center ring
indicates the type of behavior that this mechanism
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illustrates extreme or rigid reflexes,
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Public Communication (Ratings of

Social behavior)

Level II - Conscious Description (Adjective
Checlt Lists) ‘

Level III - Privage Symbolization (Projectivs

tests .

Unexpressed Unconscilous (Themes

conslgtently avoided elsewhers)

Level V - Valuss (Dsseriptions of "Ideal

" Self" on tests or interviews)

Level I

Level IV

The same circular grid is utilized to describe
Interpersonal behaviors occurring on all levels.

Thus, a level-by level comparison is made possible.

One of the basic principles of this system is
the "Principle of Reciprocal Interpersonal Relations"
which refers to the interpersonal "training" that
occurs Iin all social situations. This 1g stated by
Leary as, "Interpersonal relflexes tend (with a
probability significantly greater than chance) to
initiate or invite reciprocal interpersonal responses
from the tother! person in the interaction that
lead to a repetition of the original reflex."

From this principle he has formulated eight
specific probability statements indicating the
kind(s) of behavior(s) that would be provoked, or
pulled,™ in response to behavior which is charac-
Teristic of each of the eight sectors. These are:

AP pulls IJ
BC pulls G « HI - J
DE pulls FG - H

FG pulls BC - D
HI pulls BC - DE
JK pulis AP - NO
IM pulls MN
NO pulls KL

The instrument routinely employed to measure inter-
personal behavior is the Interpefsonal Adjective Check List.
(See Appendix A)‘ This test was designed by members of ths
Kaiser Foundation psychology staff to fit the matrix of the
sixteen interpersonal variasbles. It consists of 128
adjectives - 8 for each point on the cirele. An intensity

dimension has been bullt into the check 1list such that each
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of the sixteen variables is represented by a four-point
scale. For each variable there is (1) one intensity 1 item
which reflects a "mild or necessary amount of the trait;"
{2) three intensity 2 items which indicate a "moderate or
appropriate amount of the trait;" (3) three intensity 3
items which indicate a "marked or inappropriate amount of
the trait;® end (i) one intensity l item which reflects an
"extreme amount of the trait.™ |

The array of adjectives 1s balanced according ©vo the
expected frequency of usage. The check list is in epproxi-
mate alphabetical order and the subject checks all adjectives
which hc belleves desceribe his behavior. Each,term is alrsady
prescored and automatlcally produces the Level ‘II self
pattern.(zo)

For purposes of this study, the interpersonal behavior
levels I, II, and V are utilized., ILevel I, public communi-
cation, of each individual aide, by means of the Adjective
heck List was determined‘by the supervising nurses. Level
II, conscious description, was determined by the aides
themsslves, by means of the Adjective Check List. A varient
of Level V, values, with regard to the desired or "ideal®
psychiatric aide characteristics, was determined as the
criterion mceasure.

Determination of alde effectiveness may then be stated

in terms of the aides! Interpersonal behaviors and the

anticipated reciprocal responses from ths patients according
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to Leary's probabllity statements of the types of behavior
that tend to initiate or invite other behaviors.

Hospital Backgzround

The hospital selected for this study is one of three
state hospiltals for the care of patients who are mentally
ill. This hospital functions primarily as a "therapeutic
community" with open wards and is mostly concerned with
intensive treatment of patients rather than long-term cus-
todial care. The plan of treatment is aimed toward assisting
the patients in recovering from or adjusting to mental or
- emotional illnesses in order to function adequétely in the
environment outside of the psychiatric hospital,

Adnissions to the hosplital are on a voluntary or court
commitment basis and the ma jority of patients are from two
counties within the state.' Patients are not restricted by
age.

The hospital opened in March, 1961, and at the time of
the study, ten of the twelve wards were activated with a bed
capacity of approximately L10 beds, Average daily census
was 290 to 300 patients. Patients of all ages and with
varying types and degrees of mental illnesses comprised the
population of each ward; the only segregatibn was according
to sex;

The nursing staff consists of L0 professional and 105
non-professional personnel. Personnel policies were set up

by the State Civil Service Commission; employment is on an
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eight-hour day, forty-hour week basis; salaries are in line
with those of other hospitals under the same civil service
systenm.

Each ward is administered by a registered professional
nurse on every 7 A.M. to 3:30 P.M. tour of duty. From 3 P.M.
until 11:30 P.M. one professional nurse is in dharge of two
wards and from 11:15 P.M. to 7:15 A.M. one professional nurse
supervises from two to four wards. The aide staffing pattern
1s regulated on each shift by the bed capacity of the ward
except that there is one’aide only per ward on .the night
shift. |

The professional nurses are regponsible 1or ward adminis-
tration and are relieved of these duties by thé aides during
short intervals; not for an entire shift. The aldes' main
responsibilities are to participate in industrial assignments,
recreational and soclalizing activities and physical care to

meet the needs of the patients.

Procedure
The Interpersonal Adjective Check List was chosen as the
research tool. The following steps were taken to collsct the
data:

1. The criterion measure was established by submitting
the adjective cheék list to 20 professional nurses,
cu?rently employed In this hospltal, with instructions
to check all items which compose the desired or

"ideal" characteristics of the psychiatric aide.
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The nurses who established the criterion measure
were chosen by a committee primarily for theilr
supervisory abllities and potentialities and
secondarily for their psychiatric experiencs.
The adjective check lists were administersd by the
investigator to all (105) paychiabtric aides in small
groups during on duty time on their respective shifts.
The aides were asked to check, independently, as
many adjectives as they felt were descriptive of
themselves ag they perceived their rolel as psychia~
tric aides.
The adjective check lists were submitted to the
supervising professional nurses for @véluation of
the aides with the following instructions:
a. Check the adjectives which describe the aide
as you have observed him or her in the perfor-
mance of his or her dutiles.
b. Check as few or as many descriptive terms as
ars appropriate.
¢c. Please express your own opinion and do not
consult with any other nurse or other employee
about an aide's performancs.
Each alde was rated by two nurses who had supervisory
responsibilities for the individual aide.
Approximately two weeks after the adjective checlk

list evaluations were completed, aide performance
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evaluations were submitted to the professional
nurses for the purpose of rating the sides' actual
job performances. Each nurse rated the same group
of aldes on the aide performance evaluation as on
the adjective check 1list; thus two job performance
ratings were obtalined for each aide.

The alde performance evaluation was taken from an Alde
Performance Evaluatlion Scale, used in recent research by
Robert B. Ellsworth et.al.,(s) and modified somevhat to fit
the needs of this particular study. (Appendiz B) The
evaluation consisted of 2l items with a u'point rating scale
and wag designed to evaluate the categories of attitudes
toward supervision, high level skills, motiva® wnpathy,
as well as over-all performance.

The length of time the aides needed to complete the
adjective check list was approximately 15 minutes. This
might be considered one favorable aspect for its use as @
pre-employment scrsening device.

Prior Yo administering the check lists and evaluations,
the purpose of the study was explained to the entire nursing
staff. The aides, as well as the nurses, were informed that
these evaluations would be kept confidential as far as
discussion among hospital personnel and that taese ratings
would in no way effect their positions or status in the
hospital. Throughout the study there was 100 per cent

cooperation among all nursing service personnel,
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Comments from the aide staff consisted of "I like it
because it is shorter (than the Otls test)," "easzler to
express self rather than being asked a direct personal
question," "difficult to be honest and objective" and "feel
as though someone else should be doing this instead of
myself." These comments, about the adjective check list,
pro and‘con, are pertinent only as Indicatlions of possible

effectiveness in its use asgs a pre-employment screening device.



CHAPTER IV
FPRESENTATION AND INTERPRETATION OF FINDINGS

Criterion Measure

The Interpersonal Behavior Level V, "ideal” or desired
characterlstics, was determined by twenty>professional
supervising nurses by means of the Adjective Checl List.

Each check 1ist was scored according to the number of items

¢

checked in each octant., A mean value for eachioctant was
obtained in the following manner by using the Monroe

Calculator:

1. PFor each "ideal" rating, raw scores for each
octant were converted to per cent scores.

2. The sum of all octant per cent scores over all
"ideal" ratings was determined and z mean per
cent value was obtained,

3. The grand total number of ltems was obtained for
all 20 "ideal" ratings. From this sum, the mean
number of items checked per rating was cbtained.

. Mean adjusted octant scores were obtained by

maltiplying the mean number of items checited
by the mean per cent value for esach octant.

The mean number of items checked by each rater on each check

list was 28.9. The mean adjusted octant scores were as

follows:
AP - 3¢? FG - 1.k M - L.b
, BC - L1 HI - 2.3 NO - 6.2
DE - L.l JK = 243

a0
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The Ideal Alde Profile, according to Leary's theory,
(Chapter III) is presented by & circular profilé graph.
(Figure 2.)

Domlnencs
1 (AP)

'8 (Wo)

3 (DE)
Affection

t7 (M)

Hostility

L (FG)

5 (HI) Submission

Figure 2., Ideal Alde Profile. The radius of
the ecircle is equal to 16. ‘



Interpretation of Aide Ratings

Each of the 105 psychiatric aides was rated on the
Adjective’Check List and on a Job Performance Rating by
two professional supervising nurses. The check lists were
scored acccrding to the number of items checked in sach
octant. The Interpersonal Behavior Level I, public
cormunications, was obtained for each aide in the following
manner by using the Monroe Calculator: |

l. The raw scores for each octant were converted to

per cent scores for both ratings on the sanme

individual.,

2. A mean per cent value for each octant was
determined.

3. The mean number of ltems checked for each individual
was obtained from the total number of items checked
by both raters.

. Mean adjusted octant scores were determined by
multiplying the mean number of items by the mean
per cent for each octant.

From these scores a profile for each individual alde was
established.,

The job performance ratings were scored by summing the

scores of each of the 2l ltems and obtaining the total
score of each rating. A mean score of the two raters for
each Individual aide was then dstermined.

In ordser to obtain a correlation between the checl

list and job performance ratings a Level I (public communi-

cations) - Level V (l1deal) profile disparity comparison was
established by computing the discrepancy scores. The
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discrepancy score for each individual Level I roting was
determined by subtracting the mean adjusted score for each
octant of the "ideal" profile from the mean adjusted score
for eabh octant of the individual's mean Level I rating.,

The total discrepancy score was then obtained for each
individual aide.

The discrepancy scores and job performance rating
mean scores for all 105 aildes were correlated by the

Pearson - R method using the following formula:

[vexy - (ex) €y) |°

[vex2 - (iX)z_] [NEYE = (iY)é_—]

X = Job performance Rating Scores

Y = Discrepancy Scores
A correlation of .41l was obtained which is significant at
the .Cl level.

The same discrepancy scorcs and job performance rating
mean scores for all 105 aidés were also plotted on a Scatter
Diagram. (Table I, Page Lli). The diagram illustrates the
significant cbrrelation and provided a means of selecting
ﬁhe top and bottom 27% of the total aide group with regard
to job performance as well as deviation from the "idesal.™
The validity of the selection of those aides in the two

groups was double checked by inverting the discrepancy
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scores and summing the inverse discrepancy scoresgs wlth the
mean Jjob performance rating scores for each individual aide
and placing them in rank order. An N of 28 (274 of 105)
from the top and bottom was then selected and cdmpared with
the group selected from the scatter diagram. The two groups
were the same by bothAmethods of selection. Table II
1llustrates the sum of the inverse discrepancy scores and
the job performance rating mean scores of the twobgroups

and the cut off points for each group.

TABLE IT
RANK ORDER OF TWO SELECTED PSYCHIATRIC AIDE:GROUPS
USING TOTAL OF ADJECTIVE CHECK LIST DISCRE?ANCY
 SCORES AND JOB PERFCRMANCE RATING SCORES

Top 27% N = 28 Bottom 27% N = 28
Score Score
106.9  101.0 o e | 0.8
106,! 100,0 80.6 B2
105.2 99.1L 80. 1L 67«8
105,0 99.0 79. L 673
105.0 9849 79.1  66.1
104.9 98,5 78.9 6547
104.3 98.3 78.9 Bl
10,3 97.9 T78.5 6365
%gg.g 3;.% 7so; 2251

o P 75 1.3
103.5 95,9 7592 59,5
103,2 95,7 T2uit 5i.9
102.2 957 72.1 53.9
101.2 95.5 71.6 5i1.6
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Aide Self Ratings

The self ratings of the top and bottom 27% (n 28) were
analyzed to obtain the Level II (Self-profile)'rating for
each individual aide in the two groups, The scores wers
obtalined in the following manner by use of the Monros

Calculator:

l. TFor each self-rating, raw scores for each octant
were converted to per cent scores.

2. The sum of all octant per cent scores over all gelf
ratings in the top 27% was determined and a
mean per cent value was obtained, (Table III)

3. The sum of all octant per cent scores over all
self ratings in the bottom 27% was determined and
a mean per cent value was obtained. (Table IIT)

TABLE IIT
MEAN OCTANT PER CENT VALUES OF
TWO PSYCHIATRIC AIDE GROUPS' SELF RATINGS

Qctants AP BC DE FG HI JK M NO

Top 27% ,
of Aids Group 9071 1099 12.7 707 11 1399 1609 1?65
Bottom 27% '
of Aide group 8.71 10.25 13.3 7.04 1l.3 1l2.4 19 15.32

Utilizing the per cent scores, t tests were done to
determine 1if each group, as a whole, differed significantly

on the self ratings. The following t formula was used:

Xl - Xz

ot
il

S xl - x2
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The Monroe Calculator was used to compute each step and the

results of the t tests are presented in Table IV.

TABLE IV

VALUES OF TOP AND BOTTOM 27%

T TEST RESULTS OF MEAN OCTANT PER CENT

PSYCHIATRIC AIDE GROUPS' SELF RATINGS

Octant

AP
BC
DE
FG
oI
JK
M
Ko

t Score

.69
«239
331
.315
.227

1.08

1l.22
1.11

Significance
P<.05 -~ Not significant
P<.05 - Not significant
P<.05 ~ Not significant
P 05 = Nét significant
P<.05 - Not significant
P<,05 - Not significant
P< .05 - Not significant
P<.05 = Not significant

The t scores did not report a significant difference between

the two groups on any one octant.

The mean per cent for the 28 aides in the top 274 was

slightly highc.: for octants AP, BC, FG, JK and NO. A

slightly higher mean per cent for the 28 aides in the

bottom -27% was obtained for octants DE, HI and IM.

In order to present a profile of each group and

illustrate the similarity between the interpersonal Level II '

profiles of the two groups, mean adjusted octant scores wers
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obtained for each group by multiplying the mean number
of 1tems checked by the mean per cent value for each octant.
The mean number of items checked by each aide in the

top 27% was 34,5, The mean adjusted octant scores were as

Tollows:
AP - 3.3 HI - 3.8
BC = 3.8 JK - L‘-GB
DE - 14_03 LM - 508
FG - 2.7 NO - 6.0 (Figure 3)
Dominence
1 (&P)
8 (NO)
3 (DE)
Affection
7 (IM)
Hostility
i (FG)

5 (HI) Submission

Figure 3. Aide Profile of Top 27% Group. The
radius of the circle is equal to 16.
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The mean number of items‘checked by each aide in the
bottom 27% was 32. The mean adjusted octant scores were

as follows:

AP - 2.9 HI - 3.7

BC () 301.’. JK - l.!,nl

DE = Lol IM - 6.2

FG - 2,4 . NO - l.9 (Figure l.)
Dominence

3 (DE)
Affection

7 (1LM)
Hostility

L (FG)

5 (AI) Submission

Figure Y. Aide Profile of Bottom 27% Group.
The radius of the circle is equal
to 16.



CHAPTER V
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

Summary
_ This study was concerned with finding a suitable
predictive Index for the purpose of employing psychiatric
alde personnel in a state psychiatric hospital. The process
of alde sslection 1s a significant but time and effort
consuming function of the Nursing Service'Admiéistrator and
Personnel Offilcer and the subjective measures utilized in
pre-employment screening are often iIneffective and
unreliable,

Objectlve measures of an applicant's gualifications
and job performance abllitles are a vital part of well
organized personnel programs. Research in the area of
pre-employment screening devices has indicated that objective
measures can be successful toward improving the efficiency
of predicting job performance if a specific measure is
validated empirically in the situation for‘which it 1s to
be used., Relilability further depends on the adequacy of the
criterion measure and to what extent there 1is a relationship
' between the pre-screening device and the critical requirements
of the job.

@50
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The purpose of this study was to consider the inter-
personal aspects of the psychiatric aides! ward asctivities
and to utilize the techniques of the interperscnal system
in an attempt to develop appropriate predictive indices or
methods of efficiently selecting the most satisfactory
psychlatric aide personnel.

The Interpersonal Adjective Check List was the method
of data collection. The cheeck list was first submitted to
‘a selected group of supervising professional nurses within
the selected hospital to determine an "ideal aide inter-
persconal profile and establish a criterion measure. From
this criterionrmeasure and two separate ratings of the
psychiatric alides by the supervising nurses, two groups of
aides were selected with regard to excellence of performance
and deviation from the ideal profile. The two groups were
identiflied as (1) those aides who performed exceptionally
well in thelr jobs and differed only slightly from the "ideal"
profile and (2) fhose aides who performed very poorly and
deviated considerably from the "ideal" profile.

The adjective check list was submitted to 105 psychiatric
aldes for self-evaluation of interpersonal behavior
characteristics. The self ratings of only the two groups
were analyzed to determine if the characteristics or inter-
personal profiles the aides attributed to themselves were

significantly dirfferent among the two groups.
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In retrospect, the hypothesis was disproved as the
self-rating characteristics were not significantly different
among the two groups in any one area of the interpersonal

profile.

Conclusions

From the findings of thils study the following conclusions
have been drawn: |

1. It is not possible to predict excellence of performance
as a Psychiatric Aide from a self rating on a list of
items describing interpersonal behavior. By the use
of the scoring system established fof the détermination
of interpersonal behavior profiles, selfl ratings by the
good aides and the poor aldes did not differentiate
significantly between the two groups.

2. The slight difference obtained between the two groups,
by the regular scoring system, could not be utilized
to develop a scale for practical use as a predictive
index of Jjob performance.

3. The group of aides in the top 27% tended to rate themselves
slightly higher in the profile octants of Managerial-
Autocratic, Competitive-Narcissistic, Rebellious-
Distrustful, Self-effacing-Massochistic, Docile-Dependent
and Responsible-Hypernormal; slightly lower in the
profile octants of Aggressive-Sadistic and Cooperative-

Overconventional. This categorlzation could indicate
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that the aldes in this group attribute to themselves
slightly greater dependability.

The significant correlation between the Adjective Check
List discrepancy scores and the Job Performance Ratings
possibly indicates that there is a relationship betwsen
the tool used and aide performance as ssen by the
supervising nurses in the hospital in which ths study

was conducted.

Recommendations for Further Study

The data from this'study should bg analyzed according

to item frequency without regard for octanﬁ divigion
and scoring. Such an analysis might ascerﬁain if there
were certaln descriptive items that the top group of
aldes checked more or less often than the bottom group.
From this analysis, a list of items could bs compiled
for each group and scoring templets devised to rate

the items particular to each group. It is possible that
there would be some practical value to this device asg

a predictor of job performance when the check list is
glven to psychiatric aide applicants.

Further studies should be done in the area of pre-
screening devices for employment of non-professional
workers In nursing service with a goal toward developing
a tool that will be an adequate predictor of job

performance.
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APPENDIX A

Name Sex Date
Age Educ. Occup. Relig. Type
Marital Stetus Place of Exam . D L

Interpersonal Adjective Check Liat

Instructions: Check every item which is true oy generally
true. All others leave blank.

Acts important ___Often admired
___Apologetic ___Often gloomy
__Apprecliative ___Outspoken .

Bitter -
___Boastful | ___Resentful
o ___Sarcastic

Bossy ___sSelf-confident
___Businesslike : —__Selfish
___Complaining ___Self-punishing

Considerate '

___Cooperative ___Self-geeking
. __Shy
__ Dependent __ Skeptiecal

Dictatorial —_ Spineless
___Dominating ___Stubborn
_ Easily fooled v

Besily led ___Tender
B ' ___Timid
__Firm but just __ Warm

- Forceful
~_ Fricndly ___Able to criticize selfl
T Good leader ___Able to doubt others
~ Grateful ___Able to give ornders
S . Accepts advice readily
__-Hard<hearted __ Agrees with everyone

Helpful
___Independent __Always ashamed of self

Irritable __Always giving advice
___Jealous ___Can be obedient

Clinging vine
Cold and unfeeling

Meek
vodest



Critical of others
__Cruel and unkind

Distrusts everybody
____FEaslily embarrassed
__Bncourages others

Fond of everyone
Forgives anything
Froquently angry
Friendly all the time
Generous to a fault

|

|

Gives freely of self
__Hard to impress
__Kind and reassuring
_Lacks self-confidence
___Likes everybody

responsibility
Likes to compete
Loves everyone
Manages others

Often unfriendly

Likkes

A

- Oversympathetiec
Resents being bossed
Respected by others
Self-respecting
Scmewhat snobbish

|

|

Stéyn but faip

Usually gives In
Hants everyone's love

|

P,

|

Wants to be led
- Well thought of
Will believe anyone

Able to take care of
Admires and

Thinks oniy of himself
Touchy and easglily hurt

self
imitates others
Affectionate and understanding
___Always pleasant and agresable

58
Can be frank and honest
Can be indifferent to others
Can be strict 1f necessary
Can complein if necessary
____Bager to get along with others

n

__Egotisgtical and conceited
____Enjoys taking care cf others
__ bxpects everyone to admire him
__Frequently disappointed

__ Hardboiled when necessary

Hardly ever talks back
Impatient with others' mistakes
Lets others malte decislions
Likes to be taken care of

akes a2 good impression

)

|

.

Obeys too willingl

Often helped by otherg
Overprotective of others
Pagsive and unsggressive
Proud and 1f-satisfied

|

=3

sSe

Rebels against everything
Self-reliant and assertive
Shrewd and calculating
Slow to forgive a wrong
Sociable and neighborly

1

Spolls people with kindness
Straightforward and direct

Too easily influenced by others
Too lenient with others

Too willing to give to others

|

|

Tries to be too successful
Tries to comfort everyonse
Trusting and sager to pleass
Very anxzious to be approved of
__Very respectful to authority

|

Wants everyone to like him
Will confide in anyocne

Big~hearted and unselfish

>

g o)

42}
(&)

T

.
[ 2]

o
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APPENDIX B
AIDE PERFORMANCE EVALUATION

Ratee Total Score

59

Does this aide admit his mistakes when you ask him abou

them?
L, Always

da
0o

3. Usuaily

20 SBometimes
1. Seldom

o

Do co-workers, in comparison with other aides, take
or her suggestions, follow examples, ete?
. Much more than other saldes
3. Somewhat more than mcst aides
2. Somevhat less than most aides
1. Have little regard for him

by
-

When you talk with this aide, does he or che seenm
disinterested or indifferent?
: L. Nevern

8

3. Seldom

2o Sonetimes
1. Usually

Do patients seem to come to this ailde with thelr reque
for comfort items?

e Alway
3. Usual

Pro
1. Seldem

Does this alde complain when changes of assignment are
made?

L. Never

3. Seldom

2« Sometimes
1. Ususally




10.

h & g8

12,

60

Does this aide make mistakes?

S i« Almost never
3. Rarely
2. Sometimes
l, Often

Does this aide read or waste too much time btalking to
otizer personnel?

e Wever

3., Ssldon

2. Scmetimes
l. Usually

2

Has this side reported to you or recorded slight
improvements in very sick patients?
. Alwasye
3. Usually
2. Sometimes
1. Sslidem

When you point out an error to this aide, dces he or she
regsent 1it?

li. Never
3. Rarely
2. Occasicnally
1. Frequentvly

Have other aides sald to you that they would like to work

- with this aide?

L. PFrequentl
3. Occasionally
2. Hawe not saild
1. Do not want to

When you enter the ward, is this alde doing something
other than being engaged with the patients or performing
a job? (such as reading, just sitting, socializing with
another alde, etec.)

li. Almost never

3. Rarely__
2. Sometimess
1., Often

If you were a patient who had disturbing personal
problems, would you find it easy, compared with most
aides, to talk with this aide?
be Alwzay
3. Usual
2. Somet
l. Seldom




13.

1h.

15.

16,

17.

18.

61

When you criticize this aide for something that has gone
wrong with his or her assignment, does he or she try to
excuse why it is not his faulg?
L. Tever
3. Seldom
2. Someti
1. Usuall

If an emergency arose, would thls aide wait to be told
wnat to do?

Li. Hever

3., Seldom

2. Sometimes
1. Usually

Have you known this aide %o put off doing somethin
until later, when he or she could have done it at the

-time the task was assigned?

L. Never
3. Seldom
2
1

« Sometimsos
° Usu aliy

If you were a shy, fearful patient who wanted a tooth

brush, fresh water, deck of cards, etc. would you, in

comparison with other aides, ask this aide for them?
L. Always,
3. Usually
2. Sometimes
1. Seldom

When you notify this aide that a change in procedurs is
to be made, does he or she seem criclcal ¢y it orv
otherwise resentful?
' h, Never

3, Seldom

2. Somebimes

1. Usually

In the performance of mechanical skills (bed»mahiné,
setting-up equipment, etc) this aide, in comparison with
most other aides is:
L, Much more skilled
3. Somewhat more skiiled
2. About average skill
1, Less skilled than most




19,

20.

21,

22,

2.

62

Have you known this aide to misunderstand instructions
or directions
i, Never
3. Seldom
2. Sometimss
1. Usually

Do aides seem toc come to this aide with their problenms,
either personal or worlk, in comparison with other aides?
lil. More often than most .
3. Somewhat more often than most___
2. Xo more often than most
1. Less often than most

Vhen you point out one of his mistakes to this side,
doss he or she admit it only after an argument or
prolonged discussion?

he Never
3. Seldom
2. Somstimegs
-1, Usuall

Does this alde make suggestions which arc uszeful?
i, Freguently
3. Occasionally
2. Rarely
1. Never

When you t.11l this aide once to do something, is that

enough to insure that the job will be done?
e Always
3. Usually
2. Sometimes
1. Seldom

Do patients talk to this aide more often than they do
most other aides?
L. Much more oftsn
3. Somswhat mors often
2. About the same
1. Somewhat less oiten
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