A SURVEY OF RINETYWFOUR NEAD MORGRS IN ORECOR 70 DETORMING
THEIR COMPTEMIRIION OF GOUMURITY WIALTH SEZRVICS

June Cstenfield, E.5,

i THESIS

Praseited te the University of Oregen Schosl of Nursing
and the Cradeste Counoll of the University of regon Yedieal Sehool
in pertial fulfillasent
of the requirenents for the de res of
“agter of Science

June 11, 196k






ACKRGWLUDEENTS

feknowledgenent is nede with gratitude to the following
persens who contributed opinions, suggestions, written material,
and enccurzgement, First to Mas Lucile Cregersen for her unfaltering
help end guidsnos. To ¥ss Dorethy Johnsoen for her excellent suggestions
in reference materials ond holp with the tool, 7Te¢ heed nurses and
supervisors ot Multnoash Hospitsl for thedir part in the pilet study.
To Dr. Derncdens Allen for her help with the statisticsl taests,
To my family far thelr unteld petience and endurance thege last two
yearg, And, lest but not lesst, to all the head murses who comploted
and retwmed the guestionnairey without whose help this study would
not heve been possible.

Jella



TABLE OF CONTENWTS

CHAPTFR

I.

i1,

INTRODUCTION

Introduction to the Problem €00 0e00NRN0000000000000500000
Statement of the Problem 2000PC0RNV000000CPACPNEEOPRNGRD
va!‘i&bl&ﬂ U000 LATEOPGOD0000ITE0NINCO000NONEBERT0RORANG
limitations 2000000 BVCO0NRUONOEERINNIOROEOIBRNREERRAOCENEN
‘&SSMWQRS P00 NE000P000N0I0050000800000000000000000800008

Definitions and 'i‘-:l;:lanatian of Terms 0008000080 0000000008
Importance of the Problem 00008000300000009000000080000000¢
Procedure .fer the Solution of the Problem ¢sencsssssescee
Overview of the Study £0000000000000200000000083038000000

SURVEY OF LITERATURE AND RELATED STUDIES

Intmduﬁtiﬁn 0...0Q‘..0....‘...‘.....‘.....‘...Q...Q.QOO

Related Studies and Articles ¢0csescsssescscncsssrecssscce

—— T T L R A R A

IiI.

SubeStudy of the Longs Stay Study seeescecccccessnccesce
Homestead Stud;r aonooo-oucooo-ooo-ooooo-‘ocnnco‘--ao.noo
Hickey St’&'ﬁh’ Pr0COB0003600NCO0V000REC0000000800008080008
Schwarts @tud:f P00 00000 00RO RGED0GRRPR000E00000R

Fleming Study 00000000006 0000000000008060000000008000800
Detroit Demonstration Home Care Frﬂgm es0sPeEFROORICRIBD
Blus Cmaa Pilot 513\”53' P sTEIINEEIN0EIeRIERRINIITRTS
Loulse C, Smith Study sessscerscessssoncosscsncscssssssss
Summary of LAteratul® .covcesssserscessssasssacsssscsses

DESTGH OF THE STUDY

Elrplﬂmtian of the Procedure Used. evsecassnsasassossnens
Amgiﬁ of Data 0000000080600 00000C0ROP0P0P0000A0000000
Vaﬂable, lien.gth Df T im&i ag Head Ehu'sa 0060000000000 8D
Variable, Education and Expsrience as Head NUrse .eeesee
Variable, Nature of School From Which Graduated ,..eeeee
Varia’b}.a, Ares of Service as Head Nurse ®s00avasoecusese
Varisble, Presence or ibsence of Referral System ..cceee
Summary of Chapter

PACE

D O G G\ Do e

11
1
14

-

16
17
i9
20

25
27

29
by
50
52



2

fIl.

I,

Ve

VIiI.
VITI,.

X,

b3 4%

nr,

X111,

LIST OF TAILLS

PrOB

Type of School from which Sk Hesd Murses Gradusted ....
Regponse of 3 lMead Nurses in Reletion to Decads of

Gradustion I s InImMmmm T

Resnonse of 9h Head Murses in Relstion to Necade of
Irsdustion and Tm ef '55”1001'.;'&!.‘0&'*:0**1 Eshasenes

n

32

33

Longth of Time in Yerrs se Hezd Hurses of 9L Participants 3h

Eduestion md Pxperience in Public Heslth Nureing of

9;,!. Heed Nurses e I nnmMmmmmmmmm T

Responses of 9L Head Nurses in felstion to Pducation
and Dxparience in Public Heslth NOreing eeescevveccsssnws

Servica Area In Whieh 9k Heed Nurses ers Currently

-
fﬂ.ﬁdﬁi.@ﬂiﬂg AR A EE PSR EO VAR SRS R A E RS S AN RN S EI DTS UTINRERRE S

fumber of Discherged Patients leeding NHursing Cere
ifter Hospitelizetion as Indiceted by B7 Heed Nurses ....

weplies of 9L Hesd Nurges in Hesponse to the Suestions
Will the Pationt Kgcelive Needed Nursing Care After
Disahnrgct fron the HOBPAtAL sevnvrosnsvavtnssnnsnnssnsnss

Cetagarired Fesponses of 94 fead Nurses Deplcting ‘rees
of Nursing Needs of Recently MMscharped Patient® s.eveses

Comparison of thie Seudy with the Doris Schwarte Study
of 1959, Showing Order of Raguest for Specific fres

2 2 s‘*
of Nursing Meed R R Y R R I

Classificstion of Pesponses of 24 Hezd Burses
Regerding Knowledge of Haalth Agensies in Their

ﬂmn&,ty CPRBEB PN RIS ERFE N RGP IS PRSI RS N BN EA NP RIG v RS b s o no®

Comparison of 9L Fead ‘urses! Knewledge of Community
Heslth Hesouress with fetusl Aveileble Fasource in ‘res .

3%

36

37

39

k3

b7



TAME OF QUNTENTS {sontimed)

CHAPPER
v, ﬁu-fﬁﬁﬁg, ’&fﬂﬂﬁ,ﬁ?‘llﬂlﬁp A MO NENTY IO
3“!!!" EVABBADFRO R ARSI RORF TN BB R R TG R ANV IR NS AN IR DI RO RE N
CONOLUBLONE sennens s BRI E R AR RN LA d IR KIS BB NS RO Y
Tocomendobiond ssessrescensrssnnentnssnssosnervactsinrs
- i - 3
PIMLIOGRATHY paseonnosotuasasssbsossosatnaiesse soiosasssssssnn
APPEANTORS
Ay TUBSLIOMNMIT® sacos ousnviseresitnnssavensarnennsing

Be Cover LOLOP scvsrovsessnssonissnniorsnsenanssasrsnes
b d ] .
va dzpler Tabulstion T T IIImmMT



TAHL

w,

Y.

VI,

WIIL.

xIx,

X%,

IXX.

Kxx1,

LXIIY.

LIST OF TAMLLS {oontimmed)

Gomparison of Sh Heod Nursas! Knowledge of Community
Health Services in Relation to Type of School from

i b
fhich dmdusted BPREFO I VRGO CRESEI USSRt sDeno kO RIVEOH

Compu ripen of Pressnce or “beenca of Dducetion and
Experience in Public Health Nursing with Knowledge
of Community Heelth Services ss Indiested Wy 94

Head “ur.‘”'pgbinn'c.'hbGﬁu't.!!.o."lﬁ#b**ﬂ!#!t-#&ct’

Canperison of 94 Head Nurses' Knowledge of Community
Heslth Services in Felation to Type ¢f School from
rich Opredunted e I T

GComperison of Jrea of Service of 9L Heed Nurses with
Knowledge of /vailable Comnunity Heslth Services 4. ..

Compirigon of “ffect of Presense or /‘bsence of
Feferral Syntem on Enowledge of Hesd Nurso.sessseseses

fespenses of %L Hend Nurses Indicesting the Person
or Perspons Tesponsible for ldentificstion of Patient

Weeding Coutinued Nursing Cere Aftsr Hospital

¥
‘Mch&rm LA AR R R S AR R LR R R RS R AR A R R SRR NS AR R

Mnety-four lead Hwrses Inditificetion of Hospited
Departnent Pesponsible far Centacting Conmunity Health

5
S e e o mnmmmmTmImMmMmMmmMmmmTTTT™T

Regponwes of 9l Yesd Nurses Fegerding Estinete of
Their Enowledge Conceraing Cowsunity Heslth Apgencies ..

kmgponses o 9k Nead Narses' Cholce of Agengy frem
¥high to Obtain Help for Bedpidden Caneer Patient seese

Besponses of %4 Heed Hurses' Choice of Agsuey Fros
Which to Ubtain Help fer Cbhetetrisal Patient
Problem SISustion sessesesvcnsenssncernntarssnsessnsayss

L

k9

51

52

3

3

59

&



GHAPTER 1
[NTRODICTI ON

ro
Coordination of meeing services is bosed on ovoperstion, and
- sooparation s besed en understending, This requires twereneves of
somunlty sursiog needs snd of the serviess thet mwt be provided
to meot thea, lospitel nurses should heve understanding of community
heslth sotivities, ccamunity health reeds, mad practices of publio
henlth nureing,

Certals general svees of eetivity may be congidered begic to
publie nealths nureing, They are desoribed in thw of Mcisl stotemant
adoptod by the Avericen Nurses' Associstlon 4o 1962 «ss {11)

Pablie health nurses, including pebool nurses s:d
these in other speoialtios So public health
nwraing, work sp meubsrs of a health temm te
farther o mmunity heslth, They provide nursing
gsre and trgsbsent, hoolth, commseling, end
orgenise Fanilies sod eomunity groups for health
purposss, Tholy setivities fndude work in the
hone, dlinie, offies, schesl, or haalth center,
Inailpbmael the work, saphea' e 1o pleged on
the revention of diseass, the premotion of heslth,
and rahabilitative nesgures,

#hon workers in hogpitals, dinies, nursing hows, doctor's
of floss, industry, and oblhar settings where potiente and Comilies eve
cared forr, bave s undevstanding of publie heslth nursing prastices,

e real sontinulty of nurging cere ghould develop,
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1% is the purpose of this study to gurvey & representative
wuber of head nurses in Oregon to sseeptein their comprehension
of comsunity health services snd prectices, It 42 time to reaffira
the need to develop or improve commuityecentered plens for providing
gontinuing nursing cere for petients who require it es they meove froa
howe ¢¢ hospitel, hoepital to home, or to my other plece where eere
nsy be given. {30) |

Recent studies end articles {1,22,25) underscors offect ve
solection of patients vg first line importance. The studies
denongtrete the desirability of deweloping ariteris for selecting
petisntes sho will need serviee from & public heelth spency, lLouise
€. Smith writess (30)

Undouttedly, the recording of aeourste end
complete infermation nd progpt trengmittel of
the infermmstion to publio heslth agencies could
contribute to offectivencss of public heslth
nurging gervices Lo petionte,

Ldith Wensley snys thot hespitals need o sonsult with puwblie
hoolth egencies, official and voluntary, in regerd to their criteris
for servics. (30)

“hen hospital nurses revoimice that teking the initietive for
securing continuing eare of prtionts is their responsiiility, snd
vhen they are more srticulste concersing e pstient's total
requirenonts, the regult should be isproved petient carey » gosl for
£11 nurses.

Statenent of the Problem

Hospitals are recognizine thet their u&pmlimufy for ocare of
2 potient goes beyond hospital walls; the principle of serly hespital



digeharpe for selsobed patients 18 revogniecod a8 therapeuticslly
advontageous. Hot every pstient requires followsup care. Imt to him
bolongs the right to have his needes ewslusted and to receive care if
he requires it and 4if fﬁ#ilitin ere aveilable, /lecoording to ihe
¥ationel League fer Nursing's "Whst People Cen Nxpect of Medern
Mursing Service,” a patient has the right %o expects

Thet plans will be nada with him snd his femily,

or if' necsseary, for him, se that, 1f possidle,

continuing nureing and other recospery services

will bte avellable %o him throughout the peried

of hig neoed, These pling will involve the use

of all spproprizte personcl end comsonity

TOgoUrQes,

The impartsnce of followenp cars becomes obvicus not only because
of & patient's osn physicsl meeds bul olten beosuse of conditions in
his home, Iliness does net imvelvs the elling pereen sleme, it
frequantly interects with femily; sa 2 result, the problems sssocieted
with his illness eften engulf his femily, {(192)

Othey nsim for contimuity of nursing cave sre: (13, 15, 20)
{1) Ressarch ghows that given a suitsbls home situstion, selected
patients do betler there than if they remein in en inetitution, no
notter how exeellenty homo is where the averige petient foels more
socure. (2) Mopulstion in the United Stutes continwes to spival
hospitel faellities may not be able te keep paos, This ploces extra
enphagies on the importence of publie heslth nmuwreing care for those
patients who may be trasted et hame, (30) flealth insurance plens
pronise o expand, If pest experiences gen be e guide, this mey

sann thet more poople will uwse hospital fugilitios, This could



b
ragult in » repid expansion of outpetient sarviees for thess pErsons
who cen be trested during the dey in the Hoapital and retwrn to their
hones at night, #11 this w11 probebly highlight the importence of
supplemantary outpstient care in the hospitel with cosmumity health
agencles giving nursing care in the home,

Edith Vensley writes:

Althoush it 1s not the prerogetive of eny one
profesaion to identify a petient's meed for
follaweup care, it ia the consengus thet
hespitel nurgee should perticipete more fully
in referrel of petients for heme nureing core
and in thoir homsegoing instructi ens,

Loulse C. Suith seys, "™Weny nurses will require careful & rection
in identifylng neads of petients for followeup csve, 4 head murpe
esons to be in 2 ey position to work with steff nurses in this sres.”

What the nurse cen do ie conditioned by the hospitadl progrem for
public relations, by her own indoctrinetion, ond by the charscter of
stimulation and sssistonce from those who guide her, lurses who know
#nd use continuing nureing cers offered by cewaurdty he:zlth spenoies
de much Seward prolonging the 1ife sand usefulness of reople in the
community and towrde pronction of good puhlic relstiens, (29)

It i5 the slz of thie otudy to attenpt to deternine (1) if heed
murges think they ean identify petiente who nsed continuing care after
discherge from the hespitel and {2) if hosd nurses knor the type of
nursing osre available through coumutity heolth services,

Two hundred currently sotive he«d nurees were chosen for this

study, They were selected s3 participants beesuse they have o
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strategio position of responaibility in initdsting better nursing
ostw for Al petients under their jurisdiction,

1.
ds
be

Se
Co

1

2,

spiatiles |
Fature of the eshecl Trom which the prrbicipent gredusted,
Edwostion end sxperience in pudblic hsalth mureing,
Length of exverisnce me hesd murse,
iree of service as hend mwse,
Hature of services of fored 18t the cvamunity,
Propence (or stwenoe) of e referval systes in the hespitel,

Linttebdeny
Study linited to information Shat oouvld bw obboined hy » aciled

questionnsire subsitted to a growp of 200 twad nurses in hespitsls
throughout the Stote of tregon, This susber wap felt to be &
repreaseutative figure becsuse it wew alightly more then twenty
five percent of the tota) figws of 720 hesd nurses s listed

in the Fises) feport by the Oregom Stete Bosrd of Sursing for

the year 1962-1263,

The parSicipente wmsre fulletise head nurses, They were selected
from these licsaced in Oregon, Funbers were listed from ane to
thimy, nusber four was the rerdom mumber ghesen from the box
cortaining 11 nosbers, The feurih perecn on the Stete of

Board of Murwing 1ttt of sctive registersd heed nuress wes sslected
& the flrst poreon in the seple and gwery fourth nmse theresfier
wos used uvkil 200 head nurses had Been sslscted. in additionsl
25 niues were shasen in lieu of invelid return by some of the



originel sample,

3. FExcluded were those who took part in the pilet study, '
he The expressed opinions veprssented the responses of the perticipsnte
of this study, an8 no wide spread pererslizetions ehould be drewn

regerding the findings of this study i thout further resecrch,

Assunntiong
For the purposs of this study, the following rssumptions were msdep
1. That ¢omurity hedlth serviees, of fleiel or voluntary, will provide
continuity of nursing csre for oll peotienie referred to iLhem,
2. Thet the heed nurse hap the ability to identify potients whe
| need continued care after hospiiel discharge,
3. That the individusls who responded limited thessslves e homsst
angwers md opinions regerding the funetions of community heslth,
ke Thet gontinuity of nureing care is sdvantapeous to the patient
end hence merite study,



Defiaibisos ond Beplenstise of Terms
For the purposes of Lhis gtudy Uwe following delinitions heve been

deriy-d from the litersture:
Continuity of gurs ==~ Geaxw of the pstient befers, during, and following
hospitalisation, (Fdith ¥, Stiller) {27)

Heed nurse --- 4 greduste nurse who gives the scjoridy of her time to
the nanegenent of a wingls werd {usually Jﬂ pationts) end whe assists
in the cerrying oub of the ward Weehing program, The head nwrse in
e ondepatient clinic i» included in this group. (Vebersh Ysclurg Jensen) (17)

Zutlde hesith nupsing service ~~- Purt time nursing esre cu a fmmily-
optered besis for individeels acd groups at heme, b work, at schonl,

and {n pullie health conters thadl is provided by a visiting nuree
sgpsoedation, by the gursing division of & health depertment, o Ly
nirges fron & sshool hwalth garvice. (Edith Wensley) (30}

Deferral giwtes plap ~«= ! plan which insursd thet »ll disgharged

hogpits) petionte will e referrod for p\mus heelth nuvsing servigs

in thetr homes shen their meed for this sarvice hes besn determined

by agreedeon eriteris, ‘lse, a plan which inswes thet 211 signifiemnt
inforastion that will help hospitel nurses or publie heslth noress

provide good cere to & ammocifio petiont will b tronmm! tted in either
direction between houpita) sod publie health agenay. (Louiwe C, Sxith} (30)
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Jenortasce of the Preilem

The folleowing dovelopgents sade the problesm Leportants

1s

2.

b

b

Se

T4 wap hopod theb this study would provide soune fmight into the
understanding by hecd nurses of the funstion of hecith services
in thedr ecommunity.

1% sng hoped that this study wuld demensirete thet bead marses
eowld Ldentify the neod for gontinuing petdent care in thoss
patients requiring sush osre,

It was hoped thet this study would deconstrste the value of
heving had an orfentstion to community health egeneles,

The deterainstion of whet head nuress know stoul cemmunity health
porvicas sqd their repponsibility in securing this care fer their
petienta, could ;'VM Oregen nuwrsing educateors snd wmursing
servics snploywrs with & Bugls to help weinlerce sress c,»f weaktne s
by ion-service educstionel mregrens,

faferrsis re: public heelth nursing, could provide $iw Oreges
League Ter Sureing or the Uregon Surses /ssocistion meterisl

for inptituies and workshops whioh could be of welue %0 bhead

DBTIER,

Livg f Pro

Plen of wtudy ssy be desoribed in 2 series of steps sa follows:

1.

2.

fgview of litersture melated to comundty heellh sganciess
particularly 28 1t povtai-ed Lo continuing mursing cepe of
the patient,

Defined probles sod agtedlighed purposes of the study,



b

e

b
Goustructed initisl tood in the form of » gqusticmeire Lo obtain
needed inforantion as piven in the Stetessnt of the ‘rellem.
Egoh iten releted to pwposes of vhe gtady,
ferived questionneire pscording to suggstiony of thesis adviser,
exporienced professionsl marsos, and suthorities in puwrsing
porvioe sud publie healih nwrsings
Tasted quastiontsivre 1o & pilot study on nins hesd nurges and five
gupayvigsors, These hwad nmurses weare sxcluded fron the sssple used
in the study, Flml vevisicos of %«m‘z nﬁ mude in specrdance
with thelr sugzgestions,
Yailed queptionnaire to 200 head nurees selected sf racdom fvem
1list obtained fron the Oregen State Beard of Norsing,
Processed the dote, Ssbalated ress'ts, did stetistiesl snslysis
where indiested, ».d constructed tebles far interpretation,
Loalywed a-d interpreted resulis,.
Sunnarired, drew cenclusions, end reconsmndad fwrther studiss,

fow of the Bt
There are thive chaptere in the remainder of this sdudy:

Chepter 1! »= Surwey of Litersture ond Related Stndies: 2 review of

Milsted litersture and ol gni fieent studies,

Chapter J1] «~- Dgalon of the fudyy  Seploretion of the procedure

used in exacuting the stwdy snd presentetion of
find e,
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Chepter TV o« Summary, Gonclusion ond Vecgomendetions: Sumnery of
the study with conclusions snd recomsendations for

further studies bosed on the date obtelned.



CHAPTER 11
SURYEY OF LITERATURE AND RELATED STUDIIS

Tatraduot Lon
Price to, and during the study dessribed in ibis report, the

writor sxeamined nuwraing litereture iu the general arwap of contineiby
of patient cave,

Tn the first helfecentury of publie health nwsing, attention
wen cantered on the cere of petiente with acute 1llness, After 1925,
enphapis shifted to the sare of those with chronie illress and
digability, (2L) 1In the peet decads, the incywase in the propertion
of the aged in owr populetion, who hove mare chrenic illimeses, hus
alarmed the nstlen, Conferenses, &iscuesions, and studies of publie
heolth nursing's role in the provision of continuing petient osre
from hoapdtsl to home, end in ergenized home cere plons hovs been
sonducted, (3,6,7,9,10,16,18,22,23,2L,22,30)

F.glat&d Studies qnﬁ ‘rticles

The literature wee seerched for related studies md articles,
Becaugse this field of nursirg literctuwrs proved $o be so luerstive,
only those studier and articles of nost pertinence to this survey
will be reviswed,

I, & P



Lyndell Dirbeck writess (6)

igoording to @ repart whioh appesrsd iz Nursing Rescarch,
the iret etudy parteihing Lo servicen, noeds, wnd
sdninigtrative nansgesent wes published i 392h, I =
certain thet earlier lenders in public heslth hed wny
of these save questions regarding ceeting nRedB.e...s

In 1928, Belen Been did 2 study converned with pling to meet
the public health needs of & compunity, For & peried of one yeaw,
two measures of scbiovity were anplisd to the nureing work of tweo
cowntiea fairly timi.lu' in aret and health problens, One sessure
considered only the volums of serviee, the other, the sverage longth
of the visit. Jeither messure geve any indicetion of the repulds
eosemplished, suoh &8 imperting health infometion, chenglng behavier
of those resched, or vrendering nursing servies %o those reading i%,
In the conclusions of this study, ¥ies Bean found that & comparison
of thass two indices revesled some of the linitetiong o using such
mesguras énd pointed out errars of interpratetion that arise from
the wae of either index alcne,

In 1932, Ketherine Tucker mnd Hortense Hilbert, under the asuspices
of the Committes on Field Study and rdministretive Practics of the
Netional Orpanlsetion for Publie Meelth !hﬂ"ainz, ennducted & crose
section gbuly of public health nursing, (20) flthough this study
wag broed in scope, speciel studios were recomsended, “whigh might
lsad te more refined indiees for judglng the amount and kinds of
amreing services meded,” (20)

The war yeursg ssw & 1ull in nurslng resesrch, bt s renewed
interest w=o establishwd in the lote 19L0's. Yore and wore hospitale



13
wre gscing the neod for prtient fogtruction snd for referrals Lo
conmunity ageneies whieh would mpswse supervialon of Lhe ¢nye of the
pationt sfter his discharge from the hospite), (L)

In bestwn, “sessehuselisn, an investigetion lstec the need fop
pererel hoopiisl oore snd the vesgong for prelonged ptay ia sudh
institutions wee undertaksn in 195Le1955, It was oo of ¢ peries
of ptodies designod to dewwlep wetheds of sespuring quelity of sedicel
csre and of svslusting the sdequeey ond of fl eleney of ceawanity
pservices, This investigetion wes earrigd oul by the Undted Seemmmnity
Services of letropoliten bepton in coopereticn with the Hapverd Scheoel
of Pablic Nealth, »:d was supported in pert by » resssroh gyant
(¥ = LOLSE) fros the HaMonsd Inslitules of Npelth, Pwblic Heelth
Servise, Your hogpitels wore used in this study., It wag & stody
of petisnts steying 30 doys or longer to deternine resscos for their
prolenged stay, It indluded = suslysis of = swmple of pebients
dischorped in 1953 and o detsiled review, Wy » Lesn of profess: eus)
persons, of s smuple 367 *longeatay® petionts in the four hospitsls
in 395k, {23)

Ihe 8 ncinge wsres
1l The nein ressons for keeping petients in the hospicel desplis
sbeense of mwed for goutinued agtlve trestnent were unguitability
of patienk's homs, reluctscds of family to scoept the pstient,
end lrek of frailities end parvices.
2. The “longeetay” group soniei-wd s relebively lorger proportion
| of elderly peeple ani of pstients with twmers, csrdicovnseulep



digaaoen, snd Lnjuries,

The_ceqlusi ens_werp: |

1¢ The Pindings irdiosted thw fmportance of rvd 1abilily snd
effeciive coordingtion of verious Sy es of frrilities for aedian)
care and cther ssrvises fur the alck and Infivw in the cvmwuniiy,

Loageitey Shody
Tun obher recent sluiies bowa been done co thie esae sulject

of "longeptay” prtients, (ne wng the Leag-Otay St%udy by Colusbis
Univeraity’e School of "ublis ‘eslth an: ‘daindstretive Vedicine to
be publighed Yote in 103, The other 45 8 SubeStady of e longe

| Stey Stody by jane-terte Thes snd o panel of sther pubdie heclth
| forees topelier o b piywiclens 20d » soriel werker, Theag $oo

studies were not eveilatle far detsllad 1eview bBaeeoes U ey wom not
s you published, © brisf yeport of thedr findi ge wne found in a

publiestion by “dith Seraln) Twrglng fervice Jitheut “slls written
for the National League for Rersing, (30}

1, To imvestigete the Pesgons for prolonged gley in peners] heapitala,
24 To zseardaln Ve "longestay® patiecte health nweds,
Tiw_fi5:800 serw:
That & =ave effeokiwe selectice of petienty s needed,

The Lubmltudy of the Long-Utay Study wee concerned wiih spocific
patients in the totad petient ssuple of the leng-Stey Study. "w
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objective of this subsstudy wes: To explore the pessidilities of
hospitals' wse of orgeniged publie heolih mursing servies,

The findirgs were:
1, For simoet helf of the patients in this grouwp, pudlic heslth
maveing (heelth promotion) was considersd $o be the only need,

2. The nunber of petionts wé heve an indication of meed for continved

nurging esre at heae, slthough fmportent, is not cs significant
68 19 the fact thet every heppitel petient ean snd should bo
sereernd egainst glven eriteris ap to hisr total meds,
3. Tospitels meod to consult W ih publie heslth nuraisy agencles
voluntery and offieisl) Sn vegerd to what their eriteris sre
for sepvice ant what the type ond nusber of oiwes wre for whom
they ee~ meintain gervice,

Heneptosd Study
Inother wludy in this sane ures, wes the Hosegtesd Study Project
in Hew York City. It wea sponeored by the effice of Veoestionsd
Rehabilitation of the United States Depsrtaent of Heslth, Educetion,
and Welfare ard divected Yy Fovard Rusk, ¥,D,, and Virginia Toonmy,
nursing consultant, 2 report of this study mss also sousht thwough
the Univereity of Oregon Sedivsl School Litwary snd this inferaction
wig received from Helon Yoet, Lilrian josricen lospitel ‘sseeistien,
thisago, 11linedss
Faport of Temeotesd Project in New York CAty s
never beon published, Dr, Rusk mede s driefl report

to the speoeering spengyesthe office of Vosstionsl
Hehabilitotion of the United Ctrtes Departasnt of
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Health, Pducetion, el Yelfere -« which wsg in nimecgraphed
forme %e do not have copies availsbls for losm,

The findings of this stndy were nob sviilable,

Yickey Study
In the summer of 1956 Janlee Mickey obtained s nursing ressareh
peent to study the nwrsing needs of ¢ population suiside of the
hospitel. This study wes oolled: Studying Extrs Hospitesl Heedgs
A preliminary Repord.
Purposc of this study wass

1, 7o develop & procedure for osbimating exire hesplisl meds of

the genersl population,
2. To spply this procedure to one county in e mreliniosry test of
ite effectivencae 28 an aduinistretive tools
dethod nseds
The ethod used was & single nursing interview in whiech the interviewsr
decides whether the meubers of the femily have health problems thet
would lend themselves to public heslth nursing, if it were oveilsble.
The sample mm.aﬁd of randon selection of households, to make
pessibie generalizations from the dete snd tc obiain for thet county
s satinete of the extre hosplial nursing needs of the populetion,
The county shosen for the preliminary study was Butler County,
Pennsylvenia, with ¢ pepuletion of 10k,00,
The findings weore:
Hepults of the data collscted showed that the estimates for ithe

intensity of need are more conslatent than ie the neasurement of
the faxily's sbility to cope,
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In 1957, veing the Mickey USudy se ¢ guide, & study wes ptarted
by the Sehool of lygione acd Publie Hedlth of Johme fopking Dniversity
with Ruth Freemsn ae pringdple investigetor und Jenlcs Wekey o stody
divectar, "This sludy wes slow $o gebl under wey bwosiss the resscrohers
eouddntt get nuralng service inlerested in helping w»ith Interviews.” (18)
Aty a year, only 150 fenilies had been encosssfully interviewsds a
total of 1,000 was the gosl of the astudy. ‘o repults of the data
are yob svailable,

Sehwerts Stoty

in 1959 Doris Sehwarts wes instrmente) in eonducting » study
of voforrals to the publio heslth guree, This wes & study of L0k
referrals out of 366 recoived for pubilic hesith nweing services
in the Nenerel Vedical Clinfe of the lew York Hogpital, over » 12
month period. The Losl used to acllect data wes developed in 1946
under the sponporehip of » somxiites of the United Hospite)l Fund,
it woo salled tle ®Orecter Mew Yok Interapgengy Reforral Fom®
and i wsed Ly most hospltele snd public heslth norsing sgeacies
within the eity today for reutine refervels butwosn She hoepitels
and community public health sywrciss.

ie study woe evlyeed in respect tos

1, Tw kinds of services requeated by the hospitel stall,
2, Tenge o information supphied in retwrn by public heslth nurses.
3s Cortedn spperent dif7ioulties in conmunicetioug that sxipted

betwesn the twe aroups.
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The most frequently requogted kinds of service werg:
1+ Teaching a patient o fammily menber,

2. Garrying out 8 nwrsing prooedure.
3. Supportiwe health supervision,
The least fyrequantly requested gervices weres
1. fiving genersl aursing cure.
2. Tvelueting s homs asitu=tion,
(n the wheols, the services requested were in soourd
with whet en independent oboerver might exreet oo
the begis of the petient’s ege end dlognosis, shich
tended to be the chronic disssses, in the pstients over
the =pe of sixty. (29)
Since this study was confined to 2 sample group of referrils,
# pesond questicn arese: "hat about 2 study of the mursing needs
conesrning the benefite vhich might have aserued to other selacted
petients in the c¢limie had they been thought of ss candidetes far
rofarral? ! study of the nursing veeds of this letter group of
patients is currently being condusted in this lintic undey 2 grent
from the Division of Hursing %espurces of the United Bgates Fublic
Health Servise. 1t is heped thabe
»eoothrough it; ooming to recognice thet if physiciens
and nurses sre Lo assume grestar vesponeibility for
providirg continui ty of nureing and patient eare, then
ekills in enalysing, evelueting, and evmasriesing thelis
appraisels will reguire some attention, (29)
The Urgenized hene care movement is an spprosch to the problem
of saring for the sver inereseing nwber of ghronically 111 and
disabled perscne in our pepulation, % & woerkshep on hore cave sorviece

at the fsericen Hospitel Association Hesdguarters in Ohiesgw, April 1963,
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it wes apresd thet orggniced heme sure prograns were giving care to
sonowbieore bolwsen 3,000 and 5,000 petients. (7)) There are 50 known

prograoy, woet of which developed sines 1950,

Deding Ftody
The Felming Sewdy of 1959 wes the repayd of ene of Lhees hosw

mursing projosts, (10} This wos 2 project dome through the Nerth
Carcline Vemoris} Vospitel with public heslth numsing ia fousr
countisss Orenge, Vevson, Chethan, sad lee, T4 wes called the
Hone Fealth Jervics. * smeary of ite five yesrs of existence shows
¥ following evelusbions

k™

2.

3e

ba

ixperiencs firon this study has showe thed goe of the grostest
necds 5% Yhe preseut tise is home o bedside nursing dene on
¢ papyreised Basls vethoy then sotus) service,
Heme nursing would seen to be an lapertmt end tengliilde cantribution
%o oeolrel of chronic dipesse,
Nuah peed for the health dep-rtient S Join W th coosunity bospitels
in cortain leboretory services,
Initietion of ewrly referrels soon after the pstient is hospltalimed
in order to allow the infomsbtion %o retwn in tine for optisua use,
T sassary Dr, Flesing suids (30)

Noress' vavy o grest deal &n theiy perception of

prebleng in petisnt's afterehospitel ecve, Some

do msot feel that Sheiy responsdblity extends

the hospitelts wells, Discussion of

iXlastrabtive copan «4 conferences powa to Melp in

troadening herdisone, Sensltisation of »11 hospital

porpennsl Lo the Jiffloultics in indpoducing petisnig

and their fuailion o home nureing sere hep been
groatly sided by tiw nurses,



Dotreit lows Cera Promrem
# roview of the study of Vetroit's home Care Progrem showed

thet Shede projects can be vory successful, Detroit's considerstion
of a home ctre progrom was the regult of reconmndations ef the
Hatione] Tommission on Chronic Illness which functionsd fyom 1950
o 1955, It wes &lso influenced by the repoarted success of the

home gare progrem by the Philedelphis Visiting Nurse Scciety in
1946, The Tipiting lurse Assosistion of letwelt scught te
estoblish & ginilsy proprem, (2h)

The Detroit demongtrztion wes set up to serve the long tern
petients of private phyeicdens, It lasted from July 1, 1755 to
Degeaber 31, 1959, It wes Pinanced by the lelregor Fund wiich
eppropristed 75,000 dollsrs for & three yoor demonstration but
ineressed it in 1958 to 100,000 deilars to =1low for the fourth
yoor, The Vieiting Nurse issociation bosrd ssswwd responsidilisy
for the ataloniptration of the project,

Sorvice rendareds

The Visiting ‘uree Asscoiztion wes equipped to give #ll the services
ocongi derad essentiel for home care except modi sl ore tnd Gase Werk.
It of fered mureing, phymicel therspy, ceoupationel therupy, nnteition,
snd home #id servicej snd had sickrocs equipment Cfor losn o petients.
Private physicisns geve -ed!esl cure, and commumity zpencies provided

family counseling, finencisl asaistenes, znd other spesial services,



! res surved:

“etropoliten Tetroit,

The prtientss

Desielon to adeit a patient $o home onre service wag buged on answere

to specifio quetions by & tamm of mediocsl, nures, nd soois]l work

coordinetors that had besn sppoinmbed specially fer the demonstrsticn.

These guesticas were used for sdnipsicnst

1s Doss the welfere of the potient end hiz fesily wervent this type
af gere?

2+ Cen the hoss enviroment be mnade sultablae?

3. In nedicel oere aveilatle in the home?

he Tous the petient have a longetarm dlsedlility?

Se Doss he or hig fanily heve need for rehebllitstion!

€+ Mve hie unseds such thet & wide variety of scerdinsted eervices
are requlred?

Feseans for dieciorge from projects

1, Patient hes recovered,

2, The petient hes resehed the rehabilitation gosl expected,

3. The fanily can spswme the pationt's cire with or without the
help of the Visiting Nures ‘ssocicbion’s roguler servios,

e The potient srd hie fomily have falled 4o coeprmate in esrrylng
out the progrem,

Lecordg:

A gentral record syvien wes estiblished in the dmonstretion offies,

Statisticel dete were trecefarred to Ycles gerds far oy sorting purpoves,



22
Prom the cards, » monthly repert was prepared on the osses thet had
been opened and glosed,
Service evaluations
Puring the four end one hslf years of tha dmonstration, Lo petients
wore sduitted end 39% were discharged, The me Jority (60 pereent) of
the patients wers women, Age dstribution showed the msjerity {65%)
of the petisnts were in the 25 to 60 age breckety 21 percart abowe
and 13 pereent below., The sversge stay on heme care wes 167 days.
af the 73 pstients whe dled while on homns cure, nost of them had been
reforred for terninul cﬁn, Severty persent of the patients mede
cousl dershle improvensnt, only four percent hed complets mobility
at the time of adaigsion, but 30 percest had yesghed this gosl et
the time of discherge. 't wag possible to turn 05 percat of the
putients to salf end fanily care, Twelve rercent were transferred
to the 'Rﬁggbnitatim Institute or hospitale for further rehabilitstion
snd three percent were sent to nursing hoes,

It wea folt thet the denenstration hed been mers helpful then
gould have bteen gxpected frem regulsr Visiting Nurse Masvelatien
gervice, Fhysigisns in the study felt thet scordini ted servicas
nad ssde it possible for these patients to bo cwred for at home and
thet in 37 persent of them, thelr hospitsl ptey had been defini tely
shortened, Tn the evelustion study, IS of the petients and thelr
families were inierviewed tc cbtein thelr opiniens of the services
thay hed received, 211 were sulisfied, |
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1! Cross Pilet gm

Hith the terminstion of the letrolt tlone Core Project inm 1999,
the Vigiting Nurse Associstion egreed to scoperely wiih Nichigen
Hespital Service {Muwe Oress) in & searts pilot study, selled the
DNoe Crozs Mlet Studys (2h)

Yo oxplore on a controlisd ptudy begls the advanteges
to petiente and Uw efiect wu longths of hespitel stay
which would resdlt from the awellebi )ity of waiuﬂ
home cove henefits provided ¢0 select copoes

Hichigen Noapital Service reimburserent of the thtmg
Hurge ‘esoeiation of Detroit for such care,

Fhysiolans were ssied to estinete She nuber of hospitel daye
saved by referring thelr petients to howe care, Coomdinator, physician,
patiant, and femily decided if hose ¢are wee fosgible for the individusal,
T™he M Croes paid for the druge, drecsings, and lehorstary work
through tiw parbtieipsting hespitele, TMwy :lso paid for services

orevided by the Vislting Yures /rsseeistion, nursing, speclzl sorvicoes

wach as mubrition, physies) therapy, and ceoupstionsl thewspy, end
ong W1l the cost of hose side placesent,

Four general hespitals were chosen for the pilet progrem,
Ste Johom, Hyghland Park Gecarsl, Oskwoed, ard Sinei )l compercble
in size and well dispersed threughout the metrepoliten sres of Detroit,
Sinad Vospite! was the enly coe that hed hed :ny experience with
conrdinated services Yefore the projest begen,

‘s » yvopult of huving lesrned some of the protleng of the referrsl
gystes during thy four ysar Dosonstretion Projuct, the division of
responeibility wes divided “etween the home esre stalf end the hose
oare goordinstor enployed by the Viedting Nurse lfsscoistion,
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Iesults of the stedyr
The four hospitols in the Diue Crose Mlot Progres in 1760 referred
to the Vigiting Vursn isecoistien sbout three tines the mumber of
petionte referred in 1759, the l2st year of the Dmmenstration Project,
Thip increase wam partially due to peymeat by Dlus Gress. The prestest
nusbed of pstients heod canger, the mxt st Pregquent dlagnosss were
nweart ond cireulatory disesses inelwiing rheunstic fever ond
serebrovegonl 2y soci dente, 1%ty twe pereart of the nunber refermed
during the one ryeer study were under the sge of 65,

# Mue Uross stuly ‘s gelng on in Detreit for & mecond yesr,
Tive new hespitels, wing somewhst different contrals ware sdded,
Tesm conferences ave held wien indi oated, instesd of routinely for
overy dooe, |

m' ipei) 1960, the ‘meriesn Hospitel lssceintien, The ‘meriesn
vedigal rssouietion, the Publis Heslth Service, snd the MNations]
eosnlgalons of Mus Crese and Mne Shield beld » two ad one helf
duy workphop in Thigese on heme esre, The 70 partiecipents in the
heme osre workohop spreod thai much nore resesreh, sxperinentstion,
mnd gtudy will bo needed before & pabttern for orgenised homs esre
can by stendardived, Currently, experiseniation with m organised
how care unit 1e godng em in peveral eities, Detredd, Denver, Feoris,
rittaburgh, Clevelsad, snd Waghingben 1,0, (1)

The Yhite House Conferares on /ging, ot the Jemuery 1961 seeting,
recaunenied thel howe care of the sick be extendsd and made sveilable
to M1 who need 143 *To sceomplish this will regquire =u 2ll-out push
by voluntery snd of Mletel spencion.” (2L)
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‘nother very recent study on econtizuity of putient ecere hos besn
dome by Leuige G, Smith, It wes 0slled Fraters Influwsnciag Contiand 4
of Burging Cave, Tt was sponsered by the Natiounel Leapme for Sureing,
Tne, The complete Teport of the study 18 ont of print sod no longer
sveilebles The Brief rapert on this study w111 be that teken frem
Bdith Wensiey's Nupging Sewvise Fithout ¥elle. (30}

T™his stody was done in gix hospitalsp the methedelogy and
geographicel loostion were not given,

Some of the {indiags were:

1. though referrsl prosedurss sey bo in offsol, it doss not mecesserily
follow that marwees, phys!eiang, eod athor personnel ere slwaym
aloer thet sny procedore oxiasts.

2, ogt physicians indisetad they expecied hospitsl nurses to explore
7th the deotor, » patient'a need for publie heslth nursing servios.
Loulgpe ©, Smith patdy (30)

Zeny wmurses w111 require erreful direetion in indent!fying
needs of patients for felloweup otres A hesd nurse somg

to be in a key pooitien %o work W th steff nurses in thie
BTN,

Lecomendat! cgs

1. Invelve perecanel in pone detail of the referrel systes.

2, Mamed individusl crientstion of ww pereconel and periodic
veview of procadares by #11 persowel 1ikely to W involved,
¥ith continued netionsl cousewn for ways in which nursing otve

service for the sick may e extended, such cuzrest resesveh is being

dons, * three yesr study dasigned epesifically te develep pelteorns

of sontinuity of nursing oere, 1s baing done of wresent, ia Heckland
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County YHexlth Depurtasnt, New Iork, The project is belsg diyeeted
by Dre Doneld D, Dickeon, Comissionsy of Health snd Wiss Gludye
Woher, Dipactee of Division of Nursing, "ooklend lowty Departsent
of Health, New York, It is beiny Pnensed Lurough s 0,0 dellew
s yoer grant fron the Mursing Division, United Blates Public Health
Service. This project w1l study the further utilisstion af personnel
with & ffevent prepavesion and beckground as wabere of the nwrelng
tom, 29 woll as the onet of expmding prograss for nursing ouse of
the slek ot home, (29) "It will also mske practiosl sppliostisn of
sone of the findings of the study, Festers laflusncing the Centinuity
of Rurging Servise, condusted by Dr. lowise C, Smith,® (23) Purther,
the dats fyom $his Mreject will be used by the United States Mulie
Poalth Serwice in developing staffing pstiems end utmi of
finsnsling hose nwsing ssre of the siek desengtraticn projects for
health émiu in other sresa of the notion.

£ report of whed loos] comsunitien esn do towsrde lmpreving
petiont cars oan be read in Bedtty Power'a ¥! Found Teip Tigket Vie
tomunity “esou-oes®, In 1962 the Cantrel Lesgus far /wreing, Indiens
toagua for Nupsing undartook pomitive action regarding "betier petient
eare”; LOD persone frow meny comnunities throughout Indisne partieipeted
in this projeet, Out of this ingtitute, "thirty yesswaendstions
evelved, ptill to bo wrind on -~ sore institutes will fiodlew, thie
is enly the begincing” {(21)

Published in 1963, ie @ booklet, Nursing Service Uithoat “ulls,
writben by Edith Hensley Zor the Nationdl Lesgue for Sursing, This
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booidet smphasises nursing service 4n the hoae. Ite purpose is to
point out the argenoy of developing r improving 8 ccesunitywcentered
or srossgentered plen for pevvige &b howm from an erpenized public
healts marsing sgengy.
ndith renwley writes: (30)

I% 1o hoped thel key persons will move forewsrd in
askcing 1% posaible far every perscn who i dlscharged
fros a hospital or othar tngtitubion snd needs nureing
care ot hooe bo recuiwe it from the eppropriste public
health nwwing egoney in his oity, vounty, or state,
Heapitsl nurges who have developed » wnt.imii:y of gare
philesephy through adusatien and exparience are the
e who generally take the inftistive in suggesting
thelir patients ae candidates for followeup care, “hen
noopital murses belisve it 48 port of good nwrsing to
do this, referral plang are likely to work best, They
elsc work wall when asrpes seo o referral pleg s 2
neikng by which the howpital can provide for patients

to receivwe oontinuing twrging care frem the pablie
hoalth sgeney in vech patient'n hose town,

Suangry of Iiteritare

o other litersture axsstly paralleled the approseh teken in
this atudy, # review of the literature revealed thet insreasingly,
myrgen feoel responsible for previding petients with needed gove [rom
the beginning to the end of L1llness, both in md ovt of Wespitels,
Sentinuity of care depends ou effective refarrel svetem, ityess
was pleoed on the importonce of weleelive veferralj petisnts should
te poresred againat » cives eriterie set up by hogritals snd heslth
sgenalon working e & ungt,

Tursas need sirefud direction in identifying needs of mt snts
for followsup core, The orestion end maintenanse of intersst depends
o kesping #& weny peopls infursed ap posuiViey head narses sd
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supervisora ore key terTsons in sy reforrel progren,
it is to be regretted thet sons imperbant studies were dene,
tut thet complete reports were not prepered or rebsimed in pring
for e alsowhere.



CHAPTER 11X
DESION OF THE STUDT

Sxploretion of the Precedure Used

The primary purposes of this study wers (1} to sttempt to
determine if hend nurses think they ean identify ;ut;m:n who need
centinuing oare after discharge from the heapitsl and (2) if heed
nurses knew the tyre of nursing cere evaileble through cowmmdty
haalth servioces,

Where fesaible, statisticsl tests wore done %o see if they had
any relationship to elther of the twe gorls, Pdusetion end experience
in publis heslth nureing, length of experience es a heod nurse, ates
ef porviee ss s head nurse, nature of gchool from which the perticipuat
pradusted, neture of health services offered in the community, end
presence o abeence of o referrel system in the hespitel, were all
examined for possible nlamonahi:x with the ares of study,

- combination check list end free response questionneive wes
devised to eliolt the desired informetion, Dach question wes snnlysed
in terms of %he objestive it was designed te Fulfilly some were found
to have contributed to the sttoimment of mors then one objestive.
These were mmzlysed first in the sress of importence, and then
considerod under the other eppropricte hesdings, ™o questionnaire
wop velideted ex descrited in Chapter T,

# eopy of the mwotiennsirs may be fownd in Arpendiz 1, Tt,

2
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rlong with & lettar of sxplenstion, fppendix 5, wes matled to » totel
of 20% need nurses thvoughout Uregen. 2 followwp post oard wee eailed
tws weokis later to inerense the returns,

The Lwwestigetor listed nmbera fros one %o thirty. Nusher four
weg the renden nimber ghesen, "he fourth person on the Htabe Dosad
of Barging lint of solive registered hesd musss wis selacted sy the
firet poroen in the esmple md every fourth neme therecfuer wep weod
wntil 200 hoed nuroes hed been pelected, 4n edditionsl 25 nases were
choseu in lisu of invelid retarana YWy sovs of the origim) sswls,

‘ve of this ligt were uoed,

taxlyels of vate

Out of the 205 medlings, 105 snewared, 9 coupleted the guestioansive,
11 returned it withowt pertieipstiag, snd 100 failed to enewer,
Fespone riven by thess retuprring 1t without perticipeting sre quoted
verbetum: “not in my ares of nureing,” Topereting voos hesd nures”,
“eantt snewor,” °7 don' know,” "heven't time to lock wp the nswers,"
"havan't tise to leok wp the agencies in ay geagunity,” "new in ay apven,™
*wigh I kunow worw aboub this so I ocould help you,” snd other einflep
AREVETD,

Twandy five sereent of the total wunber of 720 Mesd nurges in
regon wore sawpied, Theme raswering teteled M percent of the
total nunber, Fifiy fwo cevoent of the geaple posuletien retornsd
the questionmeire, ae pervent returnsd 1t withoud pardieipeting,
h7 pergent answeved, This ssmple wes deomed lowge encugh to provids
She nacessery dets to reflest the inowledg: of heed nrrees regerding
tie ain of this atady,
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The informetion received was trangferred to Xey sort ssrds far
sage of anelysis end meeter tsbulsticn records were mede. Tsble I
represents the Lypes of nursing schoecl progrens from which the
respondents gradusted,

TARLE X

Type of School from shich G Head Nurees Oredusted

Type of Scoheol Nunber of Head
Hurgses
T &
foupltel Aiplont ssesesrensses 77
Collaginte dBRIGE sssesasacren 15

igsociote dOSTO0 sesvvvesrsnne

DINGT srrvessercnsrsussssosonse

TOLBL cucnnsvrrenensinn

Oraductes from diploms echools of nursing mmbered 77 ar Bl
pervent of the taotel participents, gredustes from the baceslaurwate
prograns mebered 15 or 156 peroent, The nationel averapge is 13.2
rﬁmm of degree gredustes ep etsted in the 1961 publicstion of
Feots ’bout Nurging, (2) The respondsnts in this study with
beeoalaureste degrses, is four percent sbove the nations] sverepgs.



TERE I3
Response of i Head Wurses in Relotlon to Pevads of
Ureduation

1 _m_ =ik
T o s
Docede of (raiuatien Tuober of lead
-~
K¢} I %""’—

Tefore 1930 cennsvsvvennnsres 16
1’” ERORBBER RN N ERE RO PRI R DY 11
im ARABS PR NS RN QIGT RSN Y ﬁ?
19'5@ ERRLER RSN VAN EAHAB AR NN l&
1960 PELEEDREBARS BN SRERBD AR B 1&

PREY cansssenennnce 2

- - =

Tadle IT 12 precented to show the decsde u! yeadustion of the
prticlpents, The ws Jarity, 52 of the 9k meppendents, greducted
in the L9l0 and 1950 deceden, The lesser nusber of heed narece
were found in sither tall of the ewrwe, Fourtesn murses o 15
prroat grodusted in 1960 angd 16 or ssventeen pareent gradusted
befare 1730, _

Tobds ITI ghowe the relationship betweon decede of gradustion
end type of sohool,



TEE 11

a3

iegnoae of 9l Yeasd Nwresas in Felstiss to Decede of
Uredurtion =d Type of Bohool

Type of Sehosl Deorde of 'wodustion Totsl
e lore

1730 (19301560 [1953 1060
) €3 R 6)) KON NG E NG
DAPLoas sosavscevsa| 16 12 83 | 1 B 76
‘seoeinte doree .,| O o 1 (s ] 1 2
Collegicte desren .| O 1 3 T 5 15
DLhEOP svaveercccnns]| O 9 0 0 0 0
Totsl ...H“:T-ﬁ-w;.% T

The sixteen diplon narses whe predueted riar (o 1730 constd tuted

17 pareent of the sample populstion,

In the decedm of 1730 only o

of the perbicipente was from » beocalswrests schooly the 1340 decade

had three grodustes fros oollegicte schoeols,

In tha 1950%s the

gredustes of degree progracs veuresented in this sludy deubled, seven

wore noted, “ith the 19€0's anly trees yeors old, f wve respondents

had predusted fron desres progreag,

Tobles IV throush ¥V were constmoted Lo oldaln sssentla) mewladiw

which would detail the eduastional beokpround, sxperience, snd yess

of gredustion, Tatle IV ghows the yeors af experiance cp hond nurems

of the pert{leipents in this stody.



TARY IV

Length of Time in Years as Head Nursee of 9L Participants

Longth of Time o Rusber of Head
Head ?5” KW
1wl Joars susevsvrernennon L3
G ol YOOrS sescorcrrenrness 27
9w 1T YOBYS secnvcavenannas 10
OVEr 12 YOATSE sescsceviseses 1k

TOUOL sosovcooravne o N

Forty-tinoe of the respondents in this etudy or LS percent
have been head nurses legs than five yesrs., This represents the
nejority of the participents, Fourtsen ar 15 pereent have been
hoad nurses over 12 yeurs, Thirty-seven, or 39 psreent have been
hoad nureen from five to 12 ywars.

Tabls V shows the edusation end experience in public health
norging of the 5L psrtiecipants,



TANE Y

Eduestion oud Hxperiencs in Publis Meslth Nurelng of
5% Head Nurses,

Clessss end Txperienoe fmaber of Hond

o ) voma

Yo exporienee in publie
health mif‘ sEonnosswndbeh 26

Comrmen ONlY seconssuosecsnansey 23
Courger ond Pleld experiencs ... 3
Fapleyrent in & public health

apengy Easradsmeasse Rt e 6

Total o

Twmntyesix of the rwu or 28 percent hid no educetions}
beskgreund in publie health mursingg celt'wr courses ner experience
in the field, OStxbystws or 65 percant of the participentes hed closeen
or fisld experionse, Only six or six paroent hed ever been smployed
by & public health spency., OFf the 9k mvﬁndmn, orly four gave
the yoor of publie health clssses: one eech in 193%, 1947, 1999,
ond 1958, Oeven participents designated the ywer of clogses with
fisld experience: one eagh in 1929, 1930, 19ki, 1955, 1996, and twe
in 1936

Teble "I showe education in publie “welth owrsing sceording to
the type of nuraling program the respotdents sttended,
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TABLE VI

Responses of 9k Head Nurses in Relation to Bducation and
Experienge in Public Heelth Nursing

Type of Edueation and Bxperience in Publie otal
School. Hezlth Hunsing
Ho exper+ Clspses|Clessoes 1 Eapl
jence only |& rum Henlth
€D &) @) Exe%ﬁam A%;,- ()
DEPLOME sesessesens| 26 21 21 é 7h
Collegiste degree . 0 8 10 0 18
Agsociate degree .. 0 o 2 ) 2
OUher eocsvsonesnss 0 0 0 0 0
Total veeeners| 26 29 33 € 9%

Twonty-six respondents or 28 percent of the diploms school
gradustes had no educationsl background in publie healtih nuraing.
Both of the two other types of progrems represented had either classes
or clesses and field experienes in their basic educetional programs,
Seventy-one percent of the respondents had soue eduaatioﬁal background
or experience in public health nursing.

Table VIT shows the aress of gervice represented by the

perticipants,



TAULE ¥O

Service sres in which 9b fend Vurses ere Uurrestly
“unetd ening

Servies ‘ves Vuster of fead

m J )
T ol
Tadioal svresesnrninecssionaniennns 1w

ledieal md sulloE]l siusivvrsnvenn o
bwgionl T T T R T AR Y 12
lmm BEREIEA B REN RN F BN RRRE P ”
Podlatrion seensenvrusnsnsssrvavans s
Operaling PUch sssscusenarsssnsonss &
Oatputiond sesssevesnerruscrornsans i
TOYORLALIY asvonsonannsnensuvansne b5 3

m‘l S AaeRBo RS eI AR e arpih g'k

*ha greotast oinile sres wee wediesl nurelag with 17 heed nurses
or 10 pereant of the perticipsats, dany head nurees cheoked twe or
some Aroes of ine, for cuse of tobulation, thess ware grouped «8
o gatogirye -edigel md purgl gel nureing toegether romesentsd e
ssjarity of the mrasp of nurelng for tha pertisipants. Tmisby heed
purses or 17 parosnd of the respondents o0& in thle sulegory.
Suprtosl mesing and obgtotrigs gsoh dwd 17 nurges; €o-gethar they
rapresented 26 paroant o Uw Peapoudante, pdistrics wes revresented
by fiwe head murses or Tlve poroent of the tubel perdicipmmts, BHix
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bead nuress gave operoting roos as thelr sres of nursingg thie wes
oix peroent of the vespondents., Only one porileipent wes in cute
patient hoad nursings one pereent. Ulsven head nuress or 12 pevoant
were in the sres of pgvehistrie nurging.

EfSer sa ovorall tebuletion, the date were Tirsl & vided mnd
related to the ala of tha stody, 28 to the Pirst alw of the study,
do heed nurses think they een identify petients who med sontimdng
cers after heapitsl digcherps, the fellowing M pares were digcloseds
1, Sewn or seven pereont declined to mapwer the gqmstion,

2, Torty-sevan or ™0 rercant sngwered that thoy hed diegherped no
pitient whe meeded continmous cars during the precedin: week,

3. Teentyesight or 30 perecent had diseharged ane to two pstients
who reeded cordinuons nuwrsing cere,

Le Fight or nine peroerd had dischapged tiren to four patients who
mpeded cere buyond hoopdtal discherge,

S5 Three o three perest hed dischergsd five to pix petients whom
they identified se needing continuous nursing cers,

Gs COro vespondent or one percent snswered paven to eight pedisate
had boen dissharged whe needed more nuveing cere,

In wemery, 50 perosnt of the head nurses srswering the qusstionnairve,
did not feel that e petients ey discharged moeded further nweing
oxre,  Teven paroent deelined te sngwgr this question, OfF tham‘
identifying pedionte needing sare, the majarity ar 30 perosnt thought
they had digeharged enly one o Ywo petients per moak that neoded
suntinuous nureing cere, These findinge are shown 4n Tables V7 1Y eud 1X,



TAMLE VIIX

funber of Machargsd Patiente Needing Mursing Care
After Hompitelizetion o8 Tndiceted by 87 Fend Iuress

Yusher of Petiente Discharsed Nusher of Hesd Muroes
pey Neak ¥ho Nesdod Hurming Bating of Nead
Care /fter Hospitelizetion
{ (2)
Kﬁﬂ. (L Z A EE RS RS RI AR RS2 SRR R T h?
1 - ? [ X R TN e Y PR Y Y YY) 28

3 o h ARENESUPFERLIERERIS I SRNOR ﬁ
5 -~ 6 SRESRSIRBNS I RB R R CH OGP S 3
? . ﬂ RGP SABSEL BB SR E R LRGBS RIW 1

0

N
MO sssscvesavsnessnnsrvensuss

Tottl ARESS I SRR SRR EES AR 04 6?

% e 87
Ho angwer g 7
Tn this seve eres of identifying patient's nursing needs, the
respondents snewered, *Will the patient receive that esrs?” ss Tollowss
1, Thirgy-fouwr or 36 percent sngwered yee, the potient would recesive
the cere needad, In sxplanstion of the yes snewer the responses
were verbatumm: "possibly yes, through friends,” "by snd through
sgoncles contacted,® “patient will go teo docter's eoffice for
madad care,” and other similar snswers,
2+ Six or six percent snpwered no, the patient would net receive

nesded cere. “ocsong verbstun werer “uncooperstive femily,"
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fguite a2 lerpe pordion of the community prejudiced sgsinst new
idess,” "no conmunity haalth egenslies,” "dector net interested,”
"oonynlescent erre meeded only,® "fasily nol interested,” snd
other sagvers of ginflar conltext,

3, Fifty=four or 5B pereant of the respondents declimd te answer
the guestion,
TERE IX
Repliss of 9k lHesd Purges in Tesponss to the questions

¥111 the Patient Yeceive Jesded lureing Cero /Y%y
Disehorge from the lgspitel,

e ® ot o
- by - “u

-
- e

#3111 Petient Yeceive "aye ftar Head Murgs

TO8 senssssueprsnensvenssonsasores

TD saawvnsraonssoannsosisasonses £
O SNEYHE wrsesevortnsssnpenbrias 52&
TOUEL susvsnsrvnsasrnbnonsnnvod ﬂl

In deteraining heed mrses indentificsiion of pstients’ noed
fer eontinudng narsing sare, qusstion sixi"vhet gpecific cesre wes
feeded?® wag saalyved in vespert $ou (1) kiunds of ssrvices requested
end (2) the nost froquently requested service, The estegorios were
fourd te xepenbie those Toris Schweris used in her study of referrsis

te publio heolith, done in 1989, (25}
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2.

Carvying out a nurging prossdure,

following needs wove reveslad;

ne *y - LT LR A o

Tesching & petisnt or fezlly meaber,

Hving gearel nursing ceye,

servi 1 eften in order gumbe © ¢ magt
Besiwnting = home situation.
Supportive health gupervision.

Tha following fipures were disclosed in smalymims

1e

e

3s

b,

Tight of the purtioipsnts or eight persent declined to envuerate
the meeds of disoherped pstiente they hed previcwly indontified

&8 meeding eontinuone cere,

Twenbywe!ght or 30 peresnt nseed "earrying owt 2 nursing progedurs,®
by the first sewrvice Megweted for the patient, In contragt, the
Schwapts Study listed this as tw second most requested sarviee,
Twenty=fomr hoad nurees or 26 pareent of the respendente 1isted
®tesching the petient or his family,® as the setond most necded

- servige of the discharged patient, “n the Sehwartz Study this

wed was listed first,

Fifteen partioipents or 1€ pevserd of the head aurses in this
study, 1isted “giving generel mursing aere,” 28 the thid most
needed mevrvice for the dievherped patient, The Schwertz Study
listed this wmxt to lept in her five Qutegories,
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Y. Thirtess or 1 percent of ihe respendenta give “suppertive health
woporvioion,” ee the fourth nost needsd service, T the Dorls
Lohworts Study this wes listed ep thiwd,
6, MMz or gix peroant of hend nurpes 1isted "evelusting the howme
sltustion,” o8 the 1lagt service requosted, Thin wee in direct
gerrelstion to the Schwardn Shudy,

In somary of question six the follewing trends were revesled, tesching &
petlent er his faally end earrying out a muraioy procadure ware the
nond frequestly nesdsd services Une 9 hoad marse pardielpasts noond.
Gving goarel wrsing cive wes the third service requested; supportive
heslti: supervision and evalusting & hose situstion wers the legt services
thought to be meeded, Bveluating a howe situstion weg the lssst newded
serviee in their Judgeant, Tadle I shows Uwse [findings, Yable XI
conpares findinge of this etndy with the Schwerts Study, Binee
Sehwarks geve no M zures regarding the ressons, unfortunately, ne
further oenprrisen csuld ho =ade,



TAEE X

Categorined
Yewds of Ngosutly Mecharged Vetients

s e e oLy e ST W Y oot ARl 1%

k3

of 9k Sood Suwvees Depleting iress of Fureing

fpecifio Catwn lepded Heed turpes
PrRSEREES - | ) C——— I o
Toaching potdent o famlly sscesssnvorvony 2k
Carrying out puralng procedil® seceesessss 2
Supportive healith supsrviSion sesssnevveny 13
(iving geoeral NUrBing CAT® sessesvesvasey 15
Tyelurting hone S 000BI00 caverencrnsancnse 6
WO SrliVOT surnironssosntiessnainssonnrdsse b
TOAL svcevvessnskssnosvavaonsonsinn oh

TIRE XX

Comperistn of this ftudy with the Dorie Schwerte Study of 1789,
Shewing Uwdey of Sequest for Speeifie Aves of Nursing Need

m ‘el ng e
nurging resith srel nursin hose
proosdure | supervision oL e situstion
o ¥ I DO 5 N RO ) T 43 ) S
Sohwarts study.p first | sscond thimd fourth fifeh
This stady ... owoond firet Fourth third fifth
ain - e I b i L e B
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In the Fleming raport of 1959, of & five yoar howe nursing
projuct corried cui thyough the North Cerclina Vemorial Hospltel with
public hesith nursing in four countles, it weg shown that one of the
grectest noods i» bedside nursing done on & supervised begis, rether
then sebunl service, Ihie study reted tesching of petient or family se
second, elec showod it wag o recognized need, The Schwertz Study reted
tonching of patient or fanily ss the most frequent need in referrsls
to public heelth nursing; the Fleming S¢udy &nd the Schwarts
pubstantiated each other in this respmect., The Fleming repst did not
give cetegories vaed, thus could not be compered in tsble farn $o
this or the Schwertz Study,

Conecerning the second aim of this study, do hesd nurses think
they kmow the type ¢f mwrsing care svailable through comsunity heslth
gservices, Lhe following fipures were disclosed:

1¢ Nearly 50 percent of the selected ‘wmp:ts did not perticipate in
this etudy,

2. Thirty-eight or 41 peyoent of the head nurses enswering hed o
geod knowledge of community health ressurces aveilsable in their
BB

3. Twenty-four or 25 percent had a fair knowledse of community health
agencics in their area.

i, Thirty-two or 3k pergent had a poor knewledpe or community heslth
spencios in their eres,

Following Table XII an explanetion is mede of how the cetegories good,

feir, or poor knevwledpe were forsuloeted,
s
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In smngry, L1 percent of the totsl mumber of respondents hed e
good knowledne of thsir‘cmmity health regources, Fiftye-nine percent
hed a feir to poor knowledfe, Table XIT displays the munber end
paresnt of knowledge of .t;m parbieipents soncerning oowaunity healbh
egenclea In chaly sreas. |
TARE KX

Clessification of Responsse of SL Head Nursss legarding Knowledge
of Heslth Agencies in Their Ceomundty

Regnondents Enowlsdge of Community Heslth Total
Lgencies
Oood |Totel Feip '.l;ohl Poor Tl;tnl
0 € B . 8 B . )
Heed Nurges .. | 38 h 2k 2s 32 3k
Total sresenne | 36 2k 32 9h
Tetal poresnt , I 25 3 100

/n hypothesin was devised Lo tast the reletionship between
knowledge of hea)th services availeblo snd the sotual svailedility
of such a sarvice. The null hypothesis wagj the avsilebility of
sonumnity hesith resowrges in each hesd nurse's community did not
influence her knowledme of ithe ugse of meh services. In order te
test this hypothesis, the dste were regrouped, epd » Chi squeve
test wag colenlated, The formuls used ie shown here end will be
uged fer &ll further Chi squere cslomlstiens in this study,
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Yotes correcticn (foefe) ~ 5 will be used for
11 four eoll tables.

In ordor Lo colevlste thip test, the two scstegories of "faiy
knowlodge® and "poor knowledpe® weve conbimed snd ased o ome,
Those glaes! Mied ap "good knowled 0" listed four or more sveilable
reslth servioss cut of the pix spied by the quostiomaire, & "folr
%o poor hnowledge” listed none to three svailable heslth services
ot of the gix ssked, ‘ccordiag Yo the statleti cel coleunletion the
availability of community heslth gervices in = hesd nurse's conmm!ty
nzde no difference in hwr knoeledge of these services) ﬁn null
hypot'wais wrs secopted, Table XITI shows realstionship of knowledpe
ef sorvice awnileble to scturl svailebility of community heslth

regruroes in hecd mrpes conaunity.
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TAHLE XIIT

Comperisen of 9L Hend lurses' Kncwledge of Community
Health Ngsouwrces with fetusl Avelilsble Resource in Ares

_F

Heslith Regources | Knewledge of Kind of Heslth |Total

Services ‘veilaeble in Jaoh

Heed “wrse's Gommund by

a Fair to Poor
#)] .)m ‘) D

rdequate 18 2k L2
I nadequate 20 ae 52
Total 38 56 ok
¥ a oh
af = 1
P e (05

{P not signifiemnt at the 05 level of sonficence)
Eaeh werisble wes considered in relation to the aim of the study
end eensidered as it pertained te tho specific guestion sgked in the
quasti onnaire,

Length of Time 28 Head liurse

In relstion t¢ question one, Peprt i: Ilength of time ag ¢ head
murse; on hypothesis wes Tormuleted snd tosted to see if length of
experience 2s ¢ hoad nurge had sy effect on the knowledge of the
wetd norge regerding neture of community health rescurces, The
null hypothesis wes: Leufgth of time 28 heed nurse heg no effect
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on the heed nurse's knowledge of community heslth resources., Thia

hysothesis was acoepted socording to the statisties) test; longth

of time 88 ® head nureo did not have any effect on her knowledpe

of community heclth resources zs shewn in this study, Teble XIV

ghowa this,

TABLE XIV

Cemparison of Length of Time as fHesd Nurse 'ith
fnowledge of fvaileble Conmunity Nesith “esourcsse

e e e B T T ey e e gy

Purtieipent |Knowledpe of Kind of Heslth | Totsd
Servicon Aveiloble in Each
JHead Nurges Cemsunity
_Good Peir oot
SN ¢ 5 M W ) 3 1) (§3]
Hond Hurse
for 16 13 i1
1=k wers
Herd Nurse
for 12 17 16 52
5«12 o yeors
Total M 39 21 ol
Ng
dfe 2
P {09

(P not significent st the .05 level of confidence)
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Ecnestion and Fxperience

4 null hypothosis was formul:ted in relation to guesticn two,
Part Tr Lducation and experience in publiec eelth nwrsine, Those
heed nurses who hod hed elssses snd ﬁ’*ﬁem work in public hazlith
mureling did not have a better understanding of the scope of their
gomnunity hwslth spencies than these who did not have thig education

and expsrience, Toable XV showe this,

TANLE XV

Comparison of Presence or Abpence of Zducstion and
Experience in Fuhlic Health Nursing with Knowledpe
of Community Heslth Services os Indicated by 9k

fead Nurges
Tduecation &nd Enowledpe of Commmity Total
Hxparience in | Health Services L
Public Heelth [
rei ng Uood Fair Foop

1) €3] 3 (&) [
"o classesy A
J.imi ted g 10 1 32
eRperisnce
Classes end
Field 22 13 21 62
axns rlence
Total 30 29 35 9k
ne gl
afe 2
P g €05

(P not signifiesnt at the .06 lewel of confidence)
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¥ull hypothesis wes mecepted, TFor the purposes of this study,
eduostionsl background mnd experience in public health nuwrsing hed
no direct relstion to the ‘uvmt of knovledge the head nurses
demongtrsted ooncerning heslth services in their cowmunity,

Neture of Bchool Frem dhich Bradua‘{md

Regarding question one, Pert IX: Type of nursing schoolj the
following null hypothesis was forumleted: The type of besic nursing
progran fron which the head nurse groduated hed no direet relestionship
te the knowledge she had regarding ecomunlty heslih vesources,

Teble IVI shows this relstionship.

TAEE XVI

Gomperison of 9k lead Nurses' Knowledpe of Community
lieslth Services in Helation to Type of School frow
which Grsdusted

Type of fuowledge of Community NHeelth Total
Sehool Services
flood | Fair te
(1) 12) E°r§'§ [{13)

Dipolms 36 38 7
“Tegree end

‘emoeinte 11 ? 20
Derrea

Total L7 W gk
N e 5k

dfem 1
o -<’3§

(P not sipnifiesnt at the OF level of confidence)
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The null hypothesis was accepted; the type of nursing school
doos not detersine heed nurses' lmowledge of community heslth services,
as dencnstrated in this atudy.

sres of Service as s Heed Hurse

£ null hypothesis wes formulated a~d tosted repgerding question
two, Part I3 Ares of pervice as hoad nurse. The null hypothesis
wegs The sves of sorvies ss & head nurse did not incresse her

knowledpe of comunity heslth agencies, Table XVIT shows this.

TAELE XVIE

Cosparisen of Ares of Service of 7L Head Nurses wiith
Knowledge of Avsilebls Cemnund by Health Services

inowledge Area of Serviee Total
. o8 Head Nurse
Jadisal end A1l other hress
5_%)_‘1' cel Areag
(1) &) (5]
Ten 32 15 k7
Ho 27 20 b7
Total 59 35 o
a9k
af 2 1
P 0405

(r not significant at the 05 lewel of confidence)
The null Hypothesis was scespted, The Chi equare was not

pignifiesnt at the .05 level of eonfidence, For the purposes of
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this study, the sres of service of the hesd nurss did not incresse
her xnowladpe of sommwiity beslth services,.

pe_or / of & rrel Eysten
The null hypothesis formulsted to test the relationship of
“the presence or abgence of & referral aysienm wass The presence of
¢ reforral system in the hospitel where the hesd nurse is eaployed
hes no relation $o her knowledge of conmunity ?nalth resources

svelleble in her ave:, Toble XVIII shews this.

TARLE XVITI

Comparison of Effect of Presence or ibpence of Baferrel
Sywten on Enowledge of Head Wurse

Referrsl Knowledie of Basture of Community | Telal
Syeten Health Services
D«aﬁ Fair to Poor
63 ) (L)
|
Prosent 16 17 i 35
' beent 23 36 59
Tot.al 5 53 1
| R
af g
P a5

(P not signifiomnt at the 0% level of confidence)
For the purposes of this study, this nul) hypothesis wos eecepted,

The pressnce or mbsence of o referrl systen in » hospitel where the
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head nurse is empleoysd does not effect her knowledue of community
health services,

Juagtion three, Fart TIN: In your hespitsl who identiflies the
patients who used continuved nursing csre after discharge, is shown
in Table XI%,

TrHELE XIX
Responses of 7 lHeed Murses Indicating the Persun

or Parscns Responsidle for Identiflestion of Potient
fleeding Continued Nursing Gare Afier Hospital Discharge

£lass of People ¥Prequaney of
ldentification
(1) ]
DOOLAP socorusoocssnevinsosonnas &0
Dogtor ond NUrBe seeenscansorase 12
Fomily and do0be® sesvsesnnvrony 7
Panily end NUPSe secevssvcrsenns L
Student nurse, nurse, or doctar, 2
TOrSe sssnssevervosnvnrsssvenses 2
Mo ldentificetion of petient ... 7
Total s

Bixty of the respondents or Ol poreent identified the decter
#s belng the individuel in their hospitals whe most often chose the
patient who needed continued nursing care after heepitsl dischergs,

tmly two respondenis or two percent gove Lhis responsibility te the
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nurse slone, and in each insbtance, the head nurse wes desipnated
ug the nurse they meent, Twelve psrtieipants or 13 perceat identified
the doetor and nurse 28 having o joint responsiivdlity for the selection
of these patienig. Heven respondents or eipht percemt identified
the doctor snd fexily s¢ being vesponsible for selection of petients
who needod ocontinued nursing cere. Four pereent of the perticiponts
geve this responsibility to nurse end femily, Twe respondents or
two percent identified student nurse, nurse, and doctor s being the
parsong who sslect these pabients, Jeven eor eight peresnt szid neo
one identified patients who needed continued care in their hespitals.

Dr, Saith's study Focters Inflvencing Continwity of Nursing Cere

demonstrated that evon when referrsl systeus sre in offest, it does
not follow thet nurses, physiciens, and cther porgsonnel are cognizent
of this fest, This study indicated that eight percent of Lhe
reapondents indiocated thore wae no identificstion of putients needing
continued vere. The feollowing gquestion resulbte: Was there
identification of these patients withent the respondants awsreness?
Unfortunetely, dats from this study are not sueh thet this guestion
conn be answered., Turther, Dr, Jelth seid thot most physiciens

ind! cated they expectsd hospitel nurses Lo sxplore with them, a
patient's nsed for continued nurging care after hospite) discharge,
In contrast, in this study nurses pul most of the resvonsibility

on the phyaiaim; € pereent of the respondents newed the doctor

68 the only person responsible for the identifioution of these
petiants, Ounly 13 percert made this & joint responsibility of

both doater snd nurge.



Tabla XX ghows the snelysis of queatien four, Pert I1IT;

In your hogpite) throush whon are these spencles contzoted?

TAE XX

Vinetyafour Heed Nurees Identiflestion of lespital)
Depe ricent fgarensibile for Centeetng Commmity Meslth
'gonay

Gocdol lorvios ceesvessssconsnssennnee 18
Hodionl BUaLT sucscnsrevvrsenresncssnn 16
Hedion) end nursing UL .uveavesonse 12
Vediesl gtaff and Booie]l SOTVIC0 veree 11

Fm}? BRI SRS P AR AN B OB RPN OO R AN
farging stef? R I m

tharaing steff and soeis) 80Yvios ceu,

Bo oonRatt ceonvervnes sERIAE B R ED A B AN

9

6

6

Mainlotrabion cesvaevicencorssannone 1
10

5

O WOBWEY cessrunssresruenrtanibns nnne

Total Tl I *

five hc;mwu or five porosnt did not answer tiis queation,
Ton head nurges or 11 percent anid there wes ne conkeal with community
hoelth spencies 4n their happitel, Sixtyenine perticipente or
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7l peresnt asid thers was sowe method of canteat with community
health pervices through their hospitel, This 7k percent inclndsd
sociel service, medica) steff, nursiag steff, and e cembinstion of
these, !ine wespondents or ten percert geve this responsibility te
the femily, In one inetaces, sdminlatretion wes newsd as the
contect with community heslth sgencies.

Teble XXI shows the anzlysis of question eight, Pert 111
fip you feel thet you ere well enough informed sbout your coumundty
heslth pervices to pilve relisble informetion te those who could ask?

TARLE XXI

Responges of 9 Head Nurges Vegarding Pstinste of
Their Knowledge Concerning Comaumity lleslth /gencies

Perticipents Could UGive Relieble Total
Infmaﬂ.ﬂ
Yean No o Inawey
11) (2) &) I : 2]
HQEd NUrges seses 30 55 ) ?h
Cohal sicreases | W 55 9 ol

Wine participonts or tan pergent did not snewer this question,
Thirty respondents or 32 percent snswored "yes™ te this guestion,
The following are eslected excerps from the regqusted explsnetion
of a "yas sngwer, The quotations sre verbatumi

T pefer them %o speeific agency te obiein infersction they need,”
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*elose communisetion with pullic health depertment, doctors in
eommunity, mewspepyr media®

"Hork in close oonteet with social service snd dostor"
"] feel meay patients are discharged without consulting with the
family end petient sbout @ifficulbties they mey encounter in home core"
Bleven whe mswered "yee" did not give sy explmstion for thelr
affiraotive reply. Fifty-five participents sngsered me s otively.
Verbetum explenation of their answers weres

"isve lived lere enly & shert time ad do nel know about existing

feeilitios"
"Could direct them where they could get informotion®

"Socisl service too easy to contaet far snewers to quesdions for
me %o botheyr snd kaow"

Men't have any eomsunity sgenties™

"forked for public heslth six months and did not 1ike being, you
night say, a sneop into the howes end liwes of other people. Vany
pecple told mwe they resanted the interferensee of the publie hosith
nurege, I s now in OOY

#1 feel thgn of us in hospitel nursing are really not ewsre of the
health services evalleble to our petients, bessuss we haven't telken
time $o Pind out whet they sre end whe ie entitled to them, 1%
would mske for better continuoug gere of the petient if we knew®
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"7 don't work encugh with patisnts and therefore de not inquire,

which 7 sheuld, 7 = an epersting oo nuree,"

"I sm more informed new dus to this guestionnsire, as . hud Yo do
g ccngidershble smount of inguiring. 1 hed mever had @ peiisnt
confront we with the problen of home cere™,

These explanations of the nogative mawer to the guestion

sbout being infareed conserning community hesith services in a

locel comuunity, substsniste Lonlse C. Jmith's reccunendaticns

fres her study Fagbars Influencing Contimuity of Furwing gare, (30}
the veccemsnded that "there should b o plenned individusl
erientation of new pevecnnel sd & periodie roview of procedures
of referrel by 211 personnel Ilksly to be involwe,* She further
seid, "isny nurses will require csreful 4: rection in indentifying
needs of petients for followenn core,”

Several of those explonst!ons revesled insight inte s need
4o know pbout community heslth services in erder to provide tetter
petient care, ZLdith ¥ensley seid, "When hespital aurses belisve
it 48 & part of pood mursing o aake 1t possidle for pstisuts who
neod nursing csps ot home $o recelivwe it from mproprists publie
heslth spenciews, reforrel plesp will work best.”

Table IXTT shows the melysie of item wize, Part 111
Eighty yeer old Ny, rues, torainel cenoer of tiw prostats with s
recent gtroke, bedriddang dootor digsharged him home Lo wife, Wife
io & spry 75, sbls to do light houselesping, Bedside nursing care
of tmr husbend would be difficult.
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wes publie hesith nursing service
wwe Visiting Nurse 'ascoistion
wwe Gapger Soelety
-me other {specify)
wwe nothing avsilsble

TAWLE XXIY

Reaponges of 9k Head Nurses' Cholce of Apeney
from Which to Obtain Felp for Dedriddan Cancer

Patisnt
Apency Froquency of
“hoioce
[#3) ‘ )
Vigiting Nuwrse ‘ssociction
and Cencor Society seevrvercnses 3y
Pabliec health nursing sorvice .. 3k
Home HakOrs sevssvvsesevsssseses 5
Nothing evelleble ssceessevesnas 5
Heort /soociebion sesssevssrncns 1
FalLar® wecaerernroconrsrncsnens i
Opecinl NUrSe secesssevressceran 1
HO ENEWED sessssrsvservecavenven £
Tobal sovevesossrnvannnes ok

Thirty-four participents chose public hesith nursing service ss

the sgency they would contsol} inis wess 36 pereent of the respendents,
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Thi rty-nine or Ll percent checked both Vieibing Wurse fssoclution
end Gancer Society s the sgencies of their choice in this problem
pituation, Fight, nine parcert, chose the "othey" category amd
wrote in the following: Hesrt issceistion 1j Home Makers 53
Welfare 13 and spe¢isl murse 1, Five participants or five pereent
seid nothing would be svailable in their auhmity and eight, nine

peroent, did not answer the gquestion.
Table TXTTY shows item ten, Part T7I in enslysis,

vpg, Hoops is expsoting her fourth child, (You discover this vhen
she brought her ill beby for the doe’zof t¢ see,) You note sdenetous
fast, She feele she is too busy te go see the docter before the baby
is bharn, She eaid, *I never have any trouble anyway."

wwe public heelth mursing

wee Tigiting Murse fssotiction

«=w previous obstetricien

w=ee othar (specify)

«ww nepthing 2vailable
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TARE XXIIX
Responses of 9l Head Nurses! Chelce of Agency

From Whieh to Obtein Help for Cbstetrical Petient
Preblen Situation

fgeney Pﬂgu‘xmy of
'I_u[%eo
1) 2
n

Tubli¢ healith oursing cevesssresd

Previous Mutrichﬁ servusrry 30
Visiting Vurgs Assoeistion e... 19
Nothing avellable secscesessves |
Soelsl service uu.uuuu.uj

o GNEWET ssesveesnorssbivisasn

TG&&} aaaonwn&ny-&ud»w«J

rublic bealth and refer to previous obatetrieisn were the most
frequently &éoun for help, Thirtyeone or 33 percent of the
respondents chose public heslth nursing sud thirty or 3¢ pereent
chose previous cbetetrieien., HNineteen respondents or 20 percent
nemed Vigiting Murse Assoelrtion ag the sgensy they would selsct
for help in this probles situation, U(me participsnt chese socisl
service ond two seld there was nothing evedlable §n their sress,
Eleven part.iuipénta refused Lo answer the question; eleven percent
of the respondents, Two participmnts wrote mﬁma on this

gquestiony Verbatum they were:
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"Hotify the dpotor she ig sesing =t the time for her baby wwe

should she refuse medicel care, even the dootor can do nothing

shout hey feebit®

the dootor who is seeing the 11l baby could bte told by the nurps"

1a

2,

34

zh

e

Te

.

Summery of Chepter 113

Several interesting items were founds

Unt of the 205 weilinge, 100 did not reply. Une-hundred snd
five soswered; Hinety-four completed the questionnsire, twelve
revurned it withoud perticipating,

Tighty end seven tenths of the participents were gredusted froa
diplone schools.

Seventeen percent were graductes from beccelaurects rograns,
Fifty-two or half of the respendents graodusted in the ten yesrs
between 1540 - 13930,
Forty~three or L6 parcent had been hesd nurpes less then five
TErs,

Sixty-live pereent of the perticipente had public heelth nursing
er Peld work in public health nweing,

Yedicol =nd surgical hend mureing toe~gether, congtituted the
groztest conseniration in ares of service of the Mpm:zm.
Fifty peroent of the head nurges snswering the gquestionnaire did
not feal that the petisnts they discharged needed more nureing
eare, lNearly eight percent declived to anmwer this guestion,

Of those identifying petients needi:y cere, the majority or
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30 peroent felt they had discharged only one or twe patiente
per woeek who meoded continwed care sfter discharge,

2. ¥ull hypotheses were formulsted end tested Ly Chi square to
deternine the effect of the varisbles of the study on knowledge
of the partielpents concerning community hezlth services, Yone
proved eigd fieant,

The sumary of the findings, the conclusions drewn, and
recomendatione for futvre studies havs becn stated in the next
ghapter.



CHAPEER IV
SINUARY, CONCLUSIONS, A'D RECOSIIDATIONS

Swmmary

This study was mads be determine (1) il heed aurses think they
cen identify petiente who need centinuing cere after discherge from
the hospital end (2) if head nurses know ihe type of nursing care
evoilable through comwuniiy herith services.

Mn attenpt wes mede to see if the following fsotars had eny
relationeghip to these aine,
1., MHature of the school from which the vertiedpent gradusted,
2, fUduestion and experience in publie health mursing,
3, length o emperience @8 head nurse.
he Area of pervice as head nurse,
5, ‘mturs of heslth gervices offored in the community.

6, Presence or sbsance of & referrsl system in the hosoital,

The population used were sctive heed nurpes in Oregony 200 newcs
ware chosen Tron the Uregon Stete Doard of Nureing files, &0
edditionel 25 nemes were seleeted in lieu of invelid returne by the
originel sewple. Wive of these nines were used., The sample weg
gelected by a rendos method,

4 questionnaive festuring a personsl cover letter wes the
methed nsed to collect the dste, £ 15 item qmstiomnaire, compowed

bl
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of structured and unstructured questions, with mtﬁrn envelopes,
wag mailed to sach perticipant, & followeup post cerd wes msiled
twe wecke later to inoresse the nuber of returns, Upon receipt of
108 returned questionneires, 94 velid, 11 invaiid, the replics were
cateporized for ecse of tabulutien by both obvione groupings md by
claniﬁaatiom sugpested in the related litersture, The results
were placed on mpster tebulatlon sheets.

Tabulations were first masde on the over=ll busls, then sepsrated
into grouwps, Chiesquere teste were applied to them to ses if the
responpes hed sy significant relotionship to the variables praviocusly
listed or to the ala of the study.

Gonelugions
FPor the purposes ¢f this stndy the two aims formuleted st the
anget were proved unsetisfactory,

1, liead nurges do not think they ca:‘{ identify patienta who need
sontinuing care efter dischergs from the hospital. Fifty percent
of the respondents seid they had digcherged no patient in the
pest week needing further cere, Seven parcent declined to enswer
the qgumation,

2. Hesd nurses do not know the type of nursing care svailable through
their cocmmunity heslth umcms. Fifty-nine pergent of the
participmnts had only a falr to poor koowledge of their available
comaani ty health servicesn.

The findings of this study slse permitted the following
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conclusions to be dramn in regerd to cther factors snelyzed,

1.

2,

2

5e

&,

Te

le

2a

The eveilebility of ecommmnity health resources in esch head
nurses' ares did not inflvence her Imowledge of these services,
The length of time employed 28 & head nurse had no effect on

the nuree's nmerledge of commumnity heslth resources,

Those head nurses who hed hed clesses, field work, or emplovment
in publie health nursing did not have a better understanding of
the scope of thelr community heslth services than thome whe did
not have this education or expevience,

The type of bagic nursing progrem fros which the hesd nurse
gredusted had ne direct relationghip to the knowledye she hed
regerding cormurity heslth resources,

The erea of elinmical serviee sz & head murse did net increszse
hey imowledge of comunity heaslth agencies.

The presense or abtwence of a referrsl system in the hespitsl
where the heed nurse wes emploved had no relation te her knowledge
of comaunity healih resvurces svailable,

it is quite spparent thet the participents of this giudy were
wminformed concerning rossible referrels and utilisstion of

conmnlty heelth services,

fecommendationg for Murther Studies

A repetition of this study on & larger besis, could be earried
sut Yo cumpare findings,
f gimiler study uwging dootors instead of nurses ae the ssmple

populetion,
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3. * study of hospitels in Oregen e ﬁe if they have a referral
gyaten and how it funotions,
L, £ study to determine which avess in Oregon are laeking in
sdequate heslth services.
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APEENGIR A
OUESTI ONNAIRT USED FOR THE STURY
Messe sopwer the feollowlny questions, You are [ree to add comente.
Iff aore room ig needed, the back of this foram mey be used,
Thonk you,

el i

PT T wwe Porsonal lste.

{¥erk #a % cpposite the one angwer thut moat dlesrly indipsiss youy
reSpONSe,)

1. length af time ss Mead nurse, wan Leli yosrs
wew Sall yoRTE
www Jul@ yoors
swe over 12 yesrs

2+ Educeblion pnd axperisnce in publie
hoglth nursing, wee glasses only

= Clagees and ficld
axperisnce

Wpenop ”'r

e gaployod by pullie
hekilh egenoy

wwe lauglh of esployment

3o Degade of gradustion, wwe before 1930
— 1)
wen 1960

PiRf 11 == Oomprsl Date

¢ Type of nursing school. wee ospliel 9iplone
ww sGllspints deuvee
wew apeociate dogree
wmw othor {speelify)



2.

i3
EPTENOIR 4 { contiaued)

irgt of owrvive ss hnsd nurse wew nodical
was gurcieal
wwe gbotatrioesl
T — p.ﬂiaﬁ’i"_
e opareling Yoom
wew GUbmpe $iont
wwe othey {specify)

PART 111 == Dgte res community heslih services in your sres

2o

3.

Hane at least live svelleble hecldhs sgencies In your ares,

By W ’ 4 A o 11T g A ve S
b‘ - = — -
Co wmw e s e s 2 e e
P J— rcn e i i .
T oo < e o g

Po » et ' . % R ei A A =

Thet heslth servicss do thase sganeies offert

8, w» = s m i P - -
Ty ww o - T —
g s s e : W i P : ey
dy we R ——

in your hoapitsl sho idenbifise the patiesnts whe need
centinwed murging esve alter digcharge?

= gtudend nurse
wee whalf nuwrse
s dootor

wuw Tami 1y

wae glhor



T
AVTENDITL £ (eontimued)

lis In your hospitsl through whon sra these sgenciss contested?

e goBisl worvice
e cpdicel sbef?
wan faunily

wen 70 contect

5, Approximstely how seny patisnts hawe you discharged
i1 the past week who nesded nursing eare?

waw ONT
b l&’
mmjwh
et Gl
o ?nfl
vvenn  SEOYRM
&, "hat spesilie care won neodeds
[ = - o he wm - s
Q‘ po— p— . — d’ 1 — - " =
T« W11 the petient recoive thet core? e JBE
wasi 110
Fapleing : . — - - (-

8. Do you fesl that you are will enouph informed aboul
your community heaslth servicas to give relisble
informatlion 4o those who oould sak?

v BT
—— 00

mlﬂm e S — - : TErS—

{Chaekt the henlth spencies you would notify for hwlp in these problem
sitastione)

P« Fighty yesr old iy, imes, teralnz) cancer of ihe prostate with
recert stroke, hedriddens doctor diecharged hin heme to wife,
Tife 4o o spry seventy~five, able te do light housekesping.
Sodatde nursing core of Yer hushand would be difficult,



4]

APPENDEY & { continued)

e public bealih sursing
servico

wwe Vigiting Uaros ‘rgocietion

wwe Oonepyr Society

- gther (spacify)

e pothing sveilable

10, ©rs, fopps i expecting her fourth childs {(You discowsr this
wher she bveught her 411 beby for the doctor to see,) You
note edumatons feet, Ohe Feels she is too busy t6 go see the
doetor before the baby 1ig bdern. She seids ¥1 never heve any
trouble anyway,"

wws public hesith nureing

wee (leiting Nurss resetistion
wew proviove obstelrizien

wee oth ¥ (sppoily)

=wa pothing availsble
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4T PUMDIK B

LETTRR T0O PARTICQIP:NTS

In perbiel fulfilleant of requirenents for » laster of “eience
degres ot the 'niversity of Upegon Gohoel of “ussing, I m underteking
& survey of hesd nurses in Oregon to ssserdein Lheir somprehension of
sessunt by heslth serviess. JYou sve fuvited to perticipote. This will
invelve completing the onclosed simpls questicansirej it will take
spproxinetely ten minutes of your uime, Te kesp this study on schadule,
the questionnaire oheuld be retumed by Februsry 1k, 196k, Fer your
convenience, en addressed, stanped erwelepe is enclesed,

tpen coupletion of the study, cepies of Lhe report will be pl:osd
in the 1ibrary et the University of Uregon Hed!osl Secheol.

Yours sinceraly,

310 8.4, 155th Fluce
Fertlend, Cregen 77233

drs, Setehfisld is 2 vegularly esrolled greducte studeant st the
Uolversity of Urefon Uchool af Nwrsing, ‘ny sssistenpe you em
offor Yps, Sgbehfield will be grestly apprecieted,

Tucils . Terorson
Thesis ‘dviser

ane, 2



APPENDIX €

MASTER TABULATION DATA

PERT T Personal data

1.

2,

Length of time as head nurse

Years Head nurgses
1-h k3
5=8 27
912 10
over 12 1k
Total ol

Education snd experience in publiec health nursing

Wo sxperience 26
Classes only 29
Clasess and field work 33
Employed by public health 6

Lengt of employment

1 ~ feur months
1 = wix months
1 » one year

1 « two years

1 ~ fouwr years

“Totel

1~ five yesrs

17



spreni X € (eontinoed)

3, Decade ¢ gredustiom:

Head nurseo

Do do

Before 1930 16

1930 1

19h0 1

1950 B 4

1960 R 1
twa "

PART 11 Ceners) Nata
T« Type of nureing schools

Type of achool

Sumtey of hesd nurses
s .
fioepitel diplemn kL4
Collegiate derres 15
isgociats degree 2
Total ok

7



APTENDIX C (continued)

2, ’‘rea of pervice as hesd nurae:

irea of nursing

Hunbey of head nurses

Yadioal 17
Wedieel and gurgioel 30
Surglesl 12
Cbgtetrics 12
Pediatrics 5
Cporating room 6
Cutpatient 1
Other (psyohiatry) 11
Total | 9

PART TII Dels re: Comawidty heslth services in your arsa,

1. Heme at lesst five available health apencies in your mres:

knowledge Husber of hesd nurses
good 38
f2ir to poor 56




APFENIIY C {ecntinued)

2. Uhat neplth servicss do these sprnoies offer-esnme fousy
Tanber of sgencies listed “weber of Lead nurses

Listed more than 3 &0
-

listed from e 3

Totel s

3¢ In your hoapitel whe identifep the pridents whe need continued
capve aller disgharge’

Clegs of pmople ﬁubur of head nurpes
Studert nurpe,

sbafl nurge, dostor 2

24ell nurse 2

Doetor 60

Harse snd doster n

Tamily nnd dogtor 7

- . - -
Panily md meao &

Yome )

Tota) 1




&3
APPENDIX C {continued)

ke Tn your hespits) through whom ere ‘hess ageneiss contacted?

Yo angwer s
Soelel sarvice 18
dedigal stafl o 16
ledieal etall and 1

ponlel service

Turse 6

Harse ad pocial

porvies &
Nurss smi doctor 12
Faully 2
’Mnicﬁsti.m 1

e pontzot l 10 .
-‘!‘nﬂi k b

Ye ‘pprogisetely how zany pedtients heve you discherged in the vest
wiek who needed nureing cere?

¢ mowar : K4
o Y 4
1.2 ge

3o



APEEME © {eontinuad)

ru
el &
Sl 3
Twh i
are ]
Total o
&, Mk spesific osre wes neoded?

flo snsmar [
Teaching patients and

fand ly 2h
Corryihg out nursing 26
Suppartive baalth
e rvision a3
Oivwing gonerel nursing 1%
——

Svaluoting home &
~Eibugtion

Totad ] &

Te Till the petiect receive thet cars?

no sngoar 54
() 3%
Yo &
Tutal )

iH]



63

AFPINNIX € (contimued)

B, To you lesl that you are well srough irfoewed shout your commmaity
regouroed to give relisdle infernstion %o thase who could esk?

"o mewy F
fen 30
Ho 58

9+ {Ghaok the health epencies you would netify for help in this probles

gituetion) :

Elgidy wer oid r. 'mes, terninel csmoer of the prostato with recent
stroke, bedriddon) dostor discharged him hone to wife, Uife $u #

spry 75, able to do light

her husbend would be & fieult,

houselooeping, DPedeide nursing esre of

e publie health nureing

wee Visitding furse tesvciation
wwe Canecsy Socioly

e btz (mpoeify)

wen Nothing aveilables

¥o snswer 8
Public hosltr mureing p 11
Visiting Nurses spsocine 3%
tion end Canger Socolety

Mtnﬂmu&im 1
Vos . Biere g
Wal fore |




ArpaME X C {omtimed)

el fmre 3
g )
;Mm ovai Yabls 5

Totel ) '] 2k

13. “rs, Hoppe is expecting her fourth ehilda, {You digeover thip
shon she twought her 311 baly fer the doctor to sse,) Yeu note
sdenntous feets S foels she ir too buay to go see the dootor
bafore the behy is bem, She sedd: "I mever hnve any tweuble

anyway.”
awe public heslith suesing
wen Yigiting Varge rfescelstion
wen ey oo obotetrician
www othoy (epeeily)
wew fothing sveilable

Yo orovwer 7

Public hesl th nureing .1}

Visiting luree 19

—aSsociation U

rrevious shatetrisisn 3

Sevlial gervice 4

rothing svelleble 6

Tobal ah






