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CHAPYER X
LDATRODUCTECH
ETATEMENT OF THEI PROBLEM

the incrossed ecmphasis in mursing during the past decads has besn
on traating the wvhels patient and hms bemn progresgively transferred
from purely Zunctioual casks entalied inttwcﬁot the pstient to
the need Lo recognise covert behevior s cyaptoms of non-scceptance
or Matﬂt to the physical condiciom,

The nurse in her profesplonsl rolce is engaged ia fnteraction with
many grouwps of persommel and patients, lHow ghe hervself yeacts to
situstion and commmicotioms will affect her sbility to interact
therapeutically with patients. In an offort to determime if her
professional education has conditioned her responses this study was
undertaken to investigate amy varisace of her bek vioxr and reeponse
differing from the responses of two other selected groups.

PURPOSE OF THE STIDY

The purpese of this study iz to detemmine whether murses resct
differently then other groups to a standarvdized interview.

The data for this study were collected for other purposes by a
group of vesearchers in the departments of Medical Psychology ond
Peychistry in conjumetion with & long cange progsam of research



axtending over the past decade, These lavestigators genercusly made
thuly data svailable vo the writer for indepeudent snalyses fox this
otudy,

Thizs study will be Limited to the dabts collected theough intere
viows of eighteen sslected mrses fxom & large gemeral hospital ia the
metvopolitan aves; five civil service applicants, policevemen; m
groups of department store applicamts, comprising a total of ghirty-ome
applicanta. i |

the vecording of interview cbsexvations will be done by Chapple's
Intersction Chzonogzaph, (6) This instrument, s lasge cosputer which
is sntivated by an choosver from the othex side of a omewway mirvor
sbile the loterviewsr S conducting the stendavdised interview, with s
single interviewes, permite the contisvous and sumultaneous mesguTEENt
sad vecordiag of such intesvicwee sad intewviever ioteractieon vavlables
ap: &by oumber of wmits of cach person's imtersctiom; durstion of each
of these sctions; the duration of sach silence; the frequemcy with wiich
the interviewes takes the initistive during a subperiod in which the
interviewer purposely rescts with silemcs by failing to zespond to the
intervieweo's last wtterance; the frequeney of esch participant's
intervuptions sod the resulting dominamces and submissions; and eeveral
other variables. (17)



DEFINTTIONS

Foxr the study these definitions were used:

1. Tuber of specch units; the mwmber of times the interviewes
sctod or spoke, & speech unit was veoovrded whenuver the
intesvicues talked or noddod ox indicated that she wes communi-~
coting (intevecting) with the intewviewer,

2, Buration of uttevance; the aversge dusation of the interviewes's
speech wnits, This messure wes computed by dividing the total
duzation of interviowee's speech by the number of tho intexs
viswee's spoach units,

1. There is wo difference betweon nurees and policewomen om the
frequency of specch dimension.

2. There is no difference between nurses and policowomen on the
duration of speech dimensions.

3. These is no difference between nurses ami department store
coleswonen on the freguency of specch dimension,

4, Theve i» no difference between murses snd department store
saleswomen on the duration of spouch dimensions.

S. There is no veletionship botween the ages of the nurses sod
the nombar of spesch wite.

6. Thave is mo velationship betwesn the ages of the nurses end
the mean duration of vttovances.



JUSTIFICAYION OF THR STUDY

There bas been » sultie~disciplinery spproach to meeting the needs
of the petieont, This has been manifested in oursiag by the incresssd
need for fommmlatiag nuveing dlagnoses ox nuraing care plems. It is
eseentisl {or the mures to undewatend the physical, psychological and
behavioval aspects of & total humen Delng in order to Sulfill bew
responsibility to the patient, Ilse wolfe (37) bas esphasisad the
isportance of the murse’s sbility to wpress herself is words sad sctiom,

Incroased sumbeys of nonsprefessional personnel bave placed the
professional muvse in the position of supervision, %o fulfilil these
obligatione the nurse sust be able to vecognize the esuee of behavior
and to vesot in o supportive sed ccunseling vule.

A paper weported by Methvem and Schlotfeldt (23) in Wygeiag
Besegrch, tpring 1962, "The Soclal Interection Inwventory,” has described
the lack of sbilicy of mony uurses to communicats effectively with
patients vho ave manifesting anxiaty.

Since it is probuble thet the mures will be taflusncing the
attitudes of cosworkevs it becomes important to determine if her proe
fessional educsiion bas provided her with the factlity to bo neme
Judgnentsl and unduretanding in interactions.

PAOCEDURE FOR SOLUYION

Source of dagg.»~ The primavy eousce of dsta wes informetion
obtained fyom the standavdised interview (17) s¢ recorded on the



intersction chvonograph, The population included eighteen professional
murses £om one general hoepitsl, five policewemen applicents from &
motropolitan aves, and thirty-one department store spplicants,

The veriables within the populstion insludeds

1. The individusl Crequency of spewch unife.

2, The individual duretion of utbavamces.

The varisbles previously dafimed were utilized to determine simi~
larity or dissimilority of imRarections ssong the sclocted groups,

The elghteen purses who part”cipsted were the total po-nlation in
stsff murse positions fu the selscted hospital. They participated at
the veguest of one of the intszviewers, The fixat five policewomen
spplicants participated as they wers referrod fov psyehslogical assese~
nont. mmmummwmmmm«
ted,

The escondary source of dats wes & review of velated MMterature
pertaining to soessl istersetion, The nursing journsls were scavehed
as well as otbar secent publications on the subject,

The Jdats wese obtaimed by four lsterviewers using s standsvdised
interview and one observer recovding the data on ¢ chrowograph machine,
Sesples of the yules governing interviewers snd & tshle depicting
“ehavacteriotics of the stendaydized isterview” will be found fo
sppeniix & aud B,

ialidetion of the stendsrdised intorview.«~ Tha stamdardized
faterview has been utilized in previous fnvestigstione by relisble



{iatexviswers (21) hence scoded no further velidaticm.

| Dreatuon: of dagg.~~ Total interview fnteraction scores, weans,

standard devistioms, P-tests, snd f-~tests were compiled for mach grouwp
in ths study, The rescerches did v~tests smud U~teats between the neuns
of the participsting groups. Purther amalysis of dats were by frequemcy
distribugion of interaction variables.

The Feteat and t-tost wveze used to reveal the significaace of
difforvence between the meany of twoe growps, Fregyuency distrivution
indicsted the vange of individuel difference within the grouwpe as well
uam-hmmm. fenk Order Cowvelation (Bho) was
computed for esch murse’s age ond hor own number of spesch units and alse
her owo maan duraticn of utterance to vevesl any velationshie betwesn
age end sach of these twe veriables.

OVERVIEW OF TIR STV

Thers ave three chapters is the remsinder of the otedy., Chepter IX
is » voview of welsted litevatuve. Chaptor 31X is the veport of study
containing findings and snslyeis of data devived from 54 intarviews,
Chapter IV progents the summary, counclusions, and recommendaticns,



CHAPTES IX
EEVIEY OF RELATED LITERATURE

Commmmication is the process of passing ivfommstion and updere
standing from one persea to anothes,
mestions thet many
& pationt hes been reluctant to ask questions or ¢o apect othar than
the moot urgent care, aot 0 much because of whet the vurse may eay,
but because sho appesrs harvassed, ifmpetient, pre-cccupiod. The pere
sonsl, fecling type of relstionship is euprussed much move in actions
than i wvopds, Indesd, potiente mecsure the nurse's effectiveness mmch
less by the intelligence, the kmowledge, end the Sechnical skille she
displays, then by the pezson sbe appesvs to be. (38)

Ties Wwife (37) saya a patient entering the hospital hes uncasiness,
this vague diseomfort wnd peychologicsl maleise, which can be ralleved
and coumtevacted by the dmwustretion of following the qualities which
soam so basic that nuzses hardly bother to consider them:

1. Wfailing politeness and eourtesy,

2. Respect for the digaity of mam,

3. Teet.

The tensts of courtesy, tect and respect bave So be lived; they need
to permoate our actual deslings with those sbove us, with those beside




us, end with those undur we, ‘They sve the cormesetone of what we call
“the therspoutic community™; thuy reflect the oducated heerts of those
who are building it.

M1 ingerpersomal relationships invelve intersetion betweem poople.
Tdeslly & murse &a semsitive to the feelings of others. Ghe i» swere
of changes in thetr vesctions and feclings, She Ls svare of the rese-
toms her own behsvior and perscnality brimg owk in othews, The best
nuxes is mbls, openvminded and willing alweys o odmit hor limitaetions
and to learn fvom snyome with whom she hes countact. She ia Klexible,
being able, vhen secessary, o adjust her work aend her living to the
noeds and destizes of others, She must be genuinely inRevested in the
welfare of others, She swst be won«judgmental, accepting and telerant,
The term toletant does uot mosn a passive, ‘'Jecameput-upenitheit”
tolorence, Bather it 4s as active, cutlgoing acceptamce of other pesple,
with no qualifications or etrings atiached. A nurss must be able to
accept the differences fn oll of these pecile and to scsept the right of
#11 of them to be diffevent, to bohave differantly, to thisk and feel
difforently from the way she de sod feals.

T listing all these sttributes the afm is mot to describe the
asctusl nurse, but to deseribe an ideal, & poel toward which & mature
profeseional person who wants te contribute her bast to soclety, and
to reccive the wost enjoyment fyom hor work, will want to move,

Duxton (5) believes the happy, effective nuras who is satisfied and
setisfying in her profession does not necossarily possesy sll of the



fdenl tvaits, but she 4is motivated to txy to develop them,

Stanley B, Zldred (11) ststes thoat & ouree commmicates to the patkient
through the mems of throa aress:

i, Longuage - writien word,

2. Einetics « totality of body sct, rhytim and sovenent,

3 Voealizetion - pitch, degree of louwdness, “tome of voloe.”
w«:muammnamm*amm oy
patient iz under stvess. ALl three aspects of & patient’s comsmmication,
bis languego, hie kinetics, aod his vecalisstion ave affected, whethor

he bas appendicitis, or & broken arm, or estimm, or schiscplivenia,
mmmumuﬁmuwmmuthmmm
pret what the pationt is seylng. Murses sre careful is their professicmsl
voles wot ¢o say the wrong thing, ‘ut not s aware of what they commni-
cate wvith their tone of wolce aud their kineties,

felly (1)) emphasines that every time & murse pives cave to @
peticot, he will be sble to tell alsost ismediately whether she is
confident of her sbility, syspathetic toward him, happy in ber work, and
in control of her emotions, or quite the opposite, Hev sppearance tells
the world a great desl about her, and the quality of her volce, hey
inflections, and gestures ave abwost av isportant in commmicstioms as
what she asctually says.

Many times the emotional problems petiente will revesl to murees
ave not problems with viich & murse can help, bayoud offering the come
fort of s williog listeser and veferral to somoons more highly Craised,
Borees in every bramch of the profossion are faced with this situation



w

many times, The public health field pevticularly has & large sheve of
such oppartunicies, Frequently when an individual is given the opportu-
aity to talk out his ewxiety {to verbslize or ventilete, as the psychilas
trists vefer to the process) he fe able to clarify his own thinking and
feeling to the point vhere he com give his owm emplanation. ()

There moy bo emotionsl problems which have their roots in wiveslise
tie amntoty or spprehension, Uben this 4s Syue, explmmstions will be of
iittle velue because the individual is wot smotionslly ready to accept
them, Je way wot be ready ¢o give uwp his worzy or fesr,

MMM&mmuﬁyﬂﬁMvmm
leme, In meny situstions the suree could help if she had the mecessary
kaovladge snd wndorstanding of the wey in which problems develep, of
the needs uf the perscs who turme to her for help, end of siuple
ceunseling skills, X¥n oddition, the surse seeds &n underntanding of
her own motivaticas oud csoticne, sensitivity to the feelinge of othews,
knowledge of the dynemic intevaction between herself snd those she is
trying to help, and the willingness to give of hevself in helping others.
{3) It iohooves the profossicmal murse to recognise the privilege that
15 hers, that of being nosr snd working with people sho ave in twouble,
people vho arc im pain, frightencd, helpless, nd wiwily depesdent wpod
dogters and murses; people who ave oftem afraid to commmicate verbally
whot is reslly topeifyieg them but hope, somshow, to convey it through -
thoiz eyes, their skis, their gestures. (16)

Besause the muzee s in closer and move oontinucus comteet with



patients than is the physicisn, nursing education has consistently recege
nized oad smphagised the need for understandiang the patient. The irpor-
tance of ud-n:mdm factors in interpersomal relsticnships 18 stressed,
"Yokal patient care,” "comprebemsive carve,” "tender, loving care,” have
h_m:vwmhnﬂnum“mu:mmummu
aursing. ;

© The nurse of today has supervisery respomsibilities vhich include
interpersonsl relationships with patients and nursing perscamal. Arve
mu prepared for thie responsibility?

Rillam's (135) otudy comcluded that:

1. Professional murses arenot sufficlently aware of the attrie
butes needad by & nurse who guides, divects, snd supervisce
other nureing personael,

2. Thers bad baen no real attempt wade by the schools of sursing
to introduce the comcepts of supervisiom,

Conrad (9) states that wherve o profession differs from an ordimary

coccupation 15 “...i0 that plug fector which mekes the job fascinating
in itself,” Spirit snd devotion ave fects alooe which set nursing
apert. The understsnding n! pecple, possession of extensive basie
scientific and clinicsl knowledge, expert skill, correlation of
activities of pursons concerved with nursing care and service dovelop
broad social vision and courage to intespret needs are all qualities
of a surse,

The wurse sust oo her function wot ouly as thet of mshing certain

the patient has a confortable ded, corvect medicetions, snd the physical
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necossities, dut slee of being an emdtionsl detection sgent ss well.
The tbi}.-tty to “play by ear” end to fmprovise im velation to patients’
problems ané needs, veluable as this is, is vot emough. It is important
to know why a pationt has particular probleme sud needs.

A1l the wules for courteous and suitable conversation in social
situations apply in talking with patients, However, vhen a pevsen is
111, especially 4f he is hospitslized, it is lmportant to bewen move
eareful about what to say, how to sey it, vhen to say i, and wheve to
sy it. BDecause of the fears and tensions whick alweys sccompamy {llness,
the patient may search for hidden meaninga, inecorvectly interpret the
remaxks, or plece enphasis vhere none wes intended., (27) Commmication
in its sisplest sense means sending end recelving messages, The messages
may be spokem or unspoken, written, depicted, or comveyed by emctiouns,
meanarisus, and attitudes,

It f» the nurse’s divect vespomsibility to ses to it that the
pationt®s nends for healp are met, either drectly by her owe activity or
indirectly by calling in the help of others.

A papex by Methvem and Schlotfeldt (23) dascribes the development,
vefinement, and teet of an iustrument designed to determine the nature
of verbal respouses nurses Cend to give in emotion-laden situations
typlcally encountered im nursiang practice. The Social Interaction
Inventory promises to be useful es s dlagnoetic and evaluation tool to
assess verbal communication skills of students of sureiug and nures
practitioness. Substantive findings obtained from having nsurses give
froe responses to descriptiocvs of atwvessful situstions, and thoee
obtatned through usss of the iestrumest itself indicate that at least
some practicing wurses lack skill fo commmicating effectively with



patisnts who are manifesting auxiety.

In Avgyris’s (36) study of murses some interesting personality
charscteristics were revealed vhich may have bearing on the verbaliza-
tion of surews, 'S.iy were summarived as follows:

1. The nurses are “"indispenssble minded,” desiviug to be needed
by othars, to have others depending on them for personal wemmth and
sursing skills,

2, DNurses sre self-controlled, enduring considereble temsiom,
They tend o “soak £t im vithout dishing it out.™

3. The purse is "harmonfous”~-that is, she i semsitive to others
snd does everything poseible to msintain overt hanmay and to sinimise
conflict.

&, Ths surse is “self-responsible,” liking to be her oun boss
and disliking close supecvision.

5. the is passive, disiiking to be put in a position vhere she
sust fafitiste action for others,

Johmeon and Herdin's (14) study of home wisits of Public Health
surses revesled the discussfon of the verbal inwilvemmmt of murses,
patients, ond familiesoes the most intevesting pavt of the report, The
mein focws wes on quantitative zather than qualitative sspects of wirbal
fowolvenent. Descriptions were pivam of the yoles of murses and patients
in iotroducing ideas into sad in sustaining verbsl discuseion, Careful
consideration was given to meny faetovs that could affect verbal involvee
ment, These were classified os situationsl and background vaviables,

it was summarized thet nurses tended to assgess the health status of

13



thair patients largely by asking gmmeral gueostions and by supplementing
the general questions with one or twe gqueries about particular bodily
conditions, signs, or symptoms which are closely relevant to the patiant’s
disgareis, The £1-% that oo many of the frequemcies of relovsnt topics
ars low (less than 50 percent of the visits) suggests that the nurses
do mot ordinarily tend toward comprohensive and detailed sescosment of
the bodily status of the patisut at the verbal level, The deta of the
study, though wosfully iusifficisnt as messures of sll the nuances sod
wore subtle features of dirvect nursing care, do st lsast point to ome
mlmz The sssumption of & direct linkage Detween the personal
characteristics of nurses and how they poerform should be ve-enamined,

the basic fact thet verbal imteractiom is a twoe-way process is
shown agsin and sgain in the data of the Jolmeon and Hevdin study., (13)
Since, by definition, interactions between individusls gemerate contimmous
variations in the behavior of each participmut, is (& suprising thet the
tactics of the nurse ave subject to swdificstions duvieg the courve of
face~toe-foce contact? A murse isbued with wpeto-date coucepts and per~
coptions of proper sursing may yet face unforeseem difficuities in
realizing them under certain comditions and with certain kinds of
patients, The nuvse may tead Lo adept psychologically as well as
bebaviorally to the zealitiss of the curvent morms and attitudes as
these sre communicated to her by colleaguwes and superiors in the nursing
ageney and us she begins to eppreciste the vast differemces in patients
and the vavious possibilities they offer for being served or helped.
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SISRY

The review of the litersture relates the iwportance of good coommmie
catlous smong the ..wees, the patients, and other bhospital sursing
persomsel, Commmication is the process of pessing information sad
understanding from ene porsem to amotber, ‘

This is lmportant to the patient in the hospital and howe situstion
since au intorpersensl velaticuship bew to be daveloped before tha patient
con discuss his anxiaties with the wurse. 1If this velatiouship ie
established, even the patients vho sre sfraid to communicate verbally
will try nomwverbal gestures to convay their spprehension, It ie the
nurse’s divect respomsibility to see to it that the patiant's needs for
belp are met, either direstly by her owm activity or iadivectly by celling
Zu tha belp of othera,



CEAPTER IXI
REPORT OF THE STUDY
PURPOSE OF THE STUDY

This study wes wmdertakes to prove or dispvove the wull bypotheses:

there is no differesce bogween murses snd policevomen on Ethe
fvequency of specch dimension.

There is no diffevence betwesn murses and policewomen on the
duvation of spoech dimemsions.

There is 9o éiiferemce butveen nurser erd department store sales~
vomem on the frequency of epesch dimension,

. Theve is no difference Detwesn vurces and department store sales-
vomen ot the duretion of epeech dimensicms,

there is no rvelationship betveen the ages of the nurses end the
mmber of spench unige.

There is wo rolationship betuweon the ages of the murees and
their duration of speech dimemsions.
PROCEDIRE OF THE STUDY

The method of data collection for the study wes » standandized
ingevview givan to thyes groups of people. One group was cowposed of
eightoen registersd murses smployed in the suveing service department
of & selocted hospital, The sutive population of nurees was & random
smple of stalf suxses, They vere fntsrvicwed in the ovder fn waleh
they could be scheduled anéd the particular combinetion of interviewes

16



and interviewse was by chemece., The second group complsted of five
unselocted civil service spplicants for policewomen joba. The thivd
group wee divided fnto two populations: 1. Twenty unselocted applie
cants for sales jobs from a selected department store in Bostom; and

2, Elevon unselovted spplicants for sales jobs from 8 selested duparte
went store in Chicago.

Ihe standsydized intervicw.-- Unknowm to the interviewse, the
standardised intexview is divided imto five periods, with periode 1,

3 and 5 as free {essentislly wom-divective interviewing) give-sndetake
periods, sné Period 2 {silence) and Period 4 (interruption) as etress
phases of the interview,

the chavacteristice of such a standardized interviev ave showm fo
Appendix A, wheress the "rules” governing the interviewer's behavier
have been standardised by Matersamo, Saslow and Quse {18) and are given
in ippendix B. Driefly, it suggests some rules to gulde the intere
viewer®s behavior, and in sddition, by preseribiang that the interviewor
behave in & susber of different ways as the inteyview proceeda, it is
possibla to sawple a luxger portiom of the intorviewss's wepertoize of
FespORsEn .

Casentially these rules requirve that the interviewer: 1. spesk
in uktsvances of appromimately $ seconds cach time he spesks, 2. ver-
bailly respond to the intevviewes's last remerk gquickly {(with a latency
of one second or less) in the thres free purdeds, 3. £all to respond
to the interviewee's last remark 12 times in Pevied 2, 4. wverbally
interrupt the fatexviewse cach time be speaks, for a total of 12 tiaws

i7



in Period &,

In il five periode the interviever wos asked to make his intevace
tions verbal only, .8, 5Ot to use besd nods and other gestures aloma,
All of his uttorances were plammed ko be of 5 seconds’ duration and when
s interviewes finished a comment the interviewer vesponded in less than
one second, oxcept as otherwise moted im pevied 2, If after the loteve
viever nade a comment the intervicwee did not rvespond the fntexviever
waited for 15 seconds and them spoke agsin in snothor 3-second comment.
puring period 2 (silence stress) the interviewer “failed to raspomd” o
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the last comment of the imterviowes & total of 12 times (or for 17 wminutes,

vhichever ir shovter), After the interviewer bad besn silent for 15 see-
onds {(end the imterviewes bed not teken the indtiative to spesk again)
the interviewer mede snother Jesecond domswet, During period & (iatere
ruption stress) the interviewer intervupted the juterviewee for 5 seconds
for s total of 12 times, The isterviewer was asked to begin bis inter
yuption about 3 socomds after the interviswee begen her interastion, If
after having interrupted the interviewss, she contisued to talk through
the interruption (did mot submit, or talked down the interviewer) the
interviewer did vot interrupt ageim whils the intervicwee finished her
utterance, f{.2., the faterviswer interzupted the interviewee unly ouce
during oach utterance if she did sot “yield," Except in period & the
interviover was asked sot to futersupt the ifntirviewse at all. The
average total length of thece imtezvicws was approximstely 35 minutes.
mumma"smmm»memmnmm-
ever conteat they wished in the course of thelr interview, the inter-
viswer vas asked to start each interview with & vequest to the interviewee



to desoribe ber sctivitiee in o typical working doy. Beyond this no
standavdization of inkerview contont was attempiaed; the interviewer vas
asked simply to be nondirective in his intervicuing style. 7That is, the
ioterviewer was ssked o smke his comments nom-challemging, opem-ended
and reloted to the interviswee's past communis or to some new, geneval
toplc.

Intervieverg.~~ Iz the present study four different interviewers
vere utilised. Two experieuced male interviewers, one & psychiatrist
sad the other & piychelogist, cach interviewed one-half of the subjecks
in the staff nursy group. The paychologist Lsterviewed the total sube
Jocts, evivil seyvice applicamts, in the policewomen growp, The third
snd fourth interviewess, both femsle, were experienced interviewsre
from the persosnel departments of thelr respective departmest stores
end imtervici:i the twe groups of departaeat store appliicents.

Xt has besn proven stetistically thet rvelisbility scross different
intevviewery ie very high for the interview fstevectiowm varisblez, (30)

Thus the four latesviewers jo this study, sll follewing the rules
of the standardized interview, could be thought of ss casentisily ome
interviewer,

ippazstus.~~ The duvation of sach speech and silemce unit for both
interviever and nurse and policewomen fstorvievees wes recorded by the
Interaction Recorder, (34) This instrument is an slectrcaic time-
reeording Jevice which recopds on punched paper tape & record of when
one or the other, both or maither person {s spesking. The tims readings
are vesorded in binary code sccspteble to & Burrcoughs ELUL computerw,

L



The recorder js activeted by & traimed cbserver wio can see and hesr
the interview fyom the othaxr side of a one-way mivior. A unit of speech
$s vecorded when the obsesver activates either the interviewer or imter~
viewos "hay,” 4t the beginning of either pasticipant’s spesch wit
thoe apprepvisate key is depresved, (or beth, whenm both ars talking elwule
taneously) and at the cowplotion of thet speoch wnit the key is released,
This vecording pud.u a highly veliable, chreounological, mtt-br-l.t
recovdiag of cach wnit of speech contributed lmdy by the inter-
vim:mm. The interviewer signaled the bagimaning of esch
new pariod of the Interview for the obsexver by puching 2 button under
his desk which activatod a_M idght in che observer's soom, The inters
viswer and lnterviewse volces wers tvmasmitted to the cbzerver by wemns
of s wicroplilc aubedded in the ceiling of the intervievw zoowm.

The vecording of juterview observations for the department store
applicants was by Chapple’s Interaction Chzomograph, (6) This lastrue
ment, & large computed which iz also activated by au cbserver from the
other #lds of & one-way wirvor whils the intwrviawer is conducting the
previcssly deseribed standardised interview, vith a sisgle interviewse,
permits the contimvous and simultaneous msasureaent aad vegordimg of
isterviewes and laterviewer's interaction verisbles,

The dsta were tabulated asd figures snd tables ware constructed,
hmﬂh&uhﬂnﬁnmimm
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Table 1, Musber of Speech Units During & Standavdized Intesviow:
leens, Standard Deviatioms, mnd F-Test Over Four Groups

Tpe of Group
[ e i P sy

Bamsber of hb ey L
Spoech Units | (N-18) | (W-5) | (W-20) | (B-11) | P-Tosk| F-fest

Boeante o ¢ » » 86.44 | 62,20 ‘7.‘5 3,00 14,56 ~001
Blgme « » ¢ & 12.32 6.61 31.45 14,39

Table i presests, for euch of the four groups, messs snd standayd
deviations for ome futerview inmtersctice varisble, musber ¢ speech units
recoxded during the stendevdized intevview. This varisble shous the
seam seuros iteimed for esch growp on the basis of the tutsl Interview
{L.¢s, nesns bused on the tutel of sll five pericds).

The yesuite fu Tuble 1 smd YTebhdle 2 indicate that wuyess, who spolue
an svexage of G6.64 times doviang @ stesdavdized imterview, spoke sigei-
ficantly wore often (p of (001} thanm did both the Gilehxist growp
{47.65; of vomen departuest store epplicante and the Carsen grouwp

(39,00} of similor sppliconta, Thus, on the sversge, the wwrses spoke
spproxinstely 50 peveont more ofies thes did their femals stove spplie
cant countexports in & similex intorview situstieam.

Yhe surses (60.44) did sot differ fyvom the smell growp of polices
vosen spplicents (62.20). Ipterestingly, beth the group of nurses and
the group of policeowvemen spplicente had collepe degress, Since simileyw
educational deta were set ¢ollected om the department stors groups,
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this compariscn could not be mada, Although not ssientifically documented,
the interviewers vemember that most of the store spplicants were vot
colisge educated,

fables 1 and 2 alwo show, not susprisingly, thet the Gilehsrise
growp {47,65) 484 pot differ from the Cazvon growp (39.00) of applicsnts.
In a way, this lask of difforence between fwo similar cccwpatioual groups
tends & kind of veliadility to the other findinge in Table 1 and 2,

i snalysis of vavience (22) ascross the four groups was cawvied out
with a value for F of 14,56, which is significant at the ,001 level of
confidence, Thus it con be scsumed that theve is & statistically sig-
nificont difference mmong sowe of the memns in Tadle 1. YTeble 2 was
construstod to detemine which of the four wemns differed frem each
other, The aull hypothesis formulated:

There i» no difference botweon nurses and policewomen on the
frequency of epeech dimemsjion.

Thare is oo differemce botweon surses and department store
salesuomes on the frequency of spoech dimemsion,

The S-tests vers dome to prove or disprove the mull hypethesis.



Toble 2, RMmber of Specth Units During a Standerdized Interviews
significance Levels of k«tasts of Differences Betwacn
Mesne of Patvs of Pour Geoups

c Tl s e e
e » . : — ety w—

Type of Growp

— Rurees |
Hureos o « ».6 o o
Folioewomen . . w
Gllehrints +» » & | SO0
Carsom « « « » « | oO0R

mmMﬁrt-MhMt=m
o dige,

Thors wes no eignificant difference Detween the mumber of speach wnits
botwoen nurses and policewomen snd between Gilchrist and Carsom, but it was
significent to the .00L level between muvses sad Gilchrist, and wurses and
Cexeon, It was signifigant to the 01 lovel between policowomen and Gil~
christ and policovomen and Carsom.

Therefore the hypothesls:

There is ne diffevence between nurses snd policewemen on the
froquemcy of speech dimensiom,

was seoepted and the hypoetiesis:

Thare is w difference bDotween wurses and depacrtment store salase
woen on the frequency of specch dimemsion,

wap rejected snd there was & difference between nurses snd department
store spplicants on the wmber of waits of specch dimension,



Table 3. Mean Duration of Utterance Duriny & Standavdized Interview:
Means, Standard Deviations and PeTests Over Four Groups

Type of Growp
Department Store
mucgga
Peiica Pelevel
Mean Burstion | Nurses Women | Gilchrist| Carsom of

of Utterance | (W-18) (18=3) {(n-20) (H-11) | F-Test | ¥-Test
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MD*ﬁ ¢ % b @ 21.75 25.16 50,00 70.70 10.60 .001
Siw e a s o 7:.68 4,88 25,03 41.2%

® (in seconde ‘
Table 3 presents, for each of the four groups, mesne and standard

deviations for interview interaction variable, mean duration of uttere
ances recorded during the standardized interview, Thie varisble shows
the mean scores obtaimed for each group om the basis of the total iutere
view, Teble 3 indicates that department store clerks, Glichrist and
Carson, have means of 50,00 and 70,70 raspectively, and that the departe
ment store clerks were talking om the average of two end three times
longer than the nurses and policewomen with means of 21.75 and 25.16,
{Fetest valus is 10,60, p of .001), As shown in Table 1 wurses and
policewomen spoke statisticslly significently more oftem then department
 store clerks, however fn Table 3 it is clesr that nurses and policewomen
spoke in shorter intervals each time they spoke, as compared to department
store clerks, Table 4 was comstructed to determine if this was also true,
The null hypothesis formulated:

There is no differsmce between nurses and policewomen on the
duration of speech dimension.
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There is no difference betweem nurses and department store salese
vomin on the duration of speech dimer vion

The tetests were dome Lo prove or disprove the null hypothesis,
Tsbic 4. Mesn Duration of Utterance During a Standavdised Dnberview:

Significance Levels of teTests of Differences Botwoen
Neans of Pairs of Four Grouwpe

Type of Grow Type of Group

Policewonen . .
mmt L I Img tm s L
Caroons. « « » o »| 001 01 P e

There wee no significant difference between the duration of specch
dimension betwesn nurscs and policewomen and between Cilchrist and
Carson, but it was highly significant te the 001 level between nurses
and Gilohrist, and surses sod Cavson. Xt was significamt to the ,01
level betwesn policewomen and Carson and 2o the 001 level betu.em the
policevomen snd Otichrist, |

Tharefore the hypothesis:

There is no difference botwean nurses and policewomen on the
duration of gpeech dimemsions,

wan accepted and the hypothasis:

Thers is ne differemce between nurses and department store selas-
women on the dugation of speech dimemsiom,



vas vejected sod therve was o diffezence betweon wurses and department
stove applicents on the duration of spesch disensions,

Figures 1 and 2 presest the totel nusber of spoech wnits and the
wess duration of utterance for each individual, The mmber of units
(Figuze 1) snd the wean duvetion of speceh (Figure 2) for sach individual
is shown as a siogle square in the two figuves., The frequency distribue
tions thus obtained allow one to gain 2 nove effective (visual) picture
of the range of ilodividual diffevences within each of the four groups, us
well as differences in weans between the growps,

From Figure 1 it s agsin clear that with the interviewer's behavier
ninimally stendardiszed nurses and policewomen fateract sbout 30 percent
sore often during the interview thav do the department store spplicants,

Figure 1 also shows the considerable differences smong individual
subjects within cach of the four grouwpe, Thus during the sswe stenday- -
dized (totel) intezview, ofic depertment stove clerk had twemty-cne intere
sction units, while ancther hed seventy-ome, Despite those individual
differences, however, not one nurse or policevoman bad & speech unit
score below the acane of both grouwps of department storve clexks,

Figere 2 represents the frequency distribotion and vranmge of the mesn
duration of uttesmmce of the four growps,

the vange of the mean duration of ulterance for nurses was 12,5 Ro
36,73 of policowomen, 10,1-29,5; of Gilchrist Department store applicsots,
16.5+128,8; snd of Cevson Department store applicsuta, 26.9«147.4. It
is clear that while murses spoke wore Ifrequently as shown im Pigure 1,
they tended to spesk io shorter duratioms than department store spplicante,
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Figuve 1, The department storve spplicante’ means exgeeded the nurses'
end policowomen®s mesnz by s factor of two ko three times.

Pigure 2 again shows the considersble differencec in fadividuals,
Mot one nurse or policowomun esrned » woan durstion of speech above
the sesa af the department store clorks. It is intevestiag to note that
the mosn duretion of utterence of three depertment store applicants vere
128 seconds, 136 seconds and 147 seconds vespectively; while i ths seme
growp an individual spoke only on the gyersge of 16 seconds, Ouly two
clorks spoke 1o soconds below the mesyn of Ehe mxm}m three clerhks
below the mean of the policewonen,

Figures L and 2 show that wany differsmces exist between the four
groups, These differences ave demonstreble despite the existemce of
lazge individual diffecemces within any one grouwp, The obtaiped dif-
foremces in intesview behavior bave thus beom shown o be velated to
eriteria (compation) extermal to the stamdardised iaterview itesli.

It i assumed that the four groups were idemtiecal along & mumber of
rvelated dimensions, Yai, objcctive measures of sctusl interview behavior
in o stendardised situastion revesled them So be differemt iu soveral waye.

As vach persca is (intersctiomally) differemt, so each job dfffexe
in its behavioral vequiremsnts, A saleswoman obviocusly has to have a
high degree of sctivity md dvive in oxder to make sales, while a machine
aperator or a bockkesper would not seed these chavecteristics. Wuzses
and policewomen are placed in situatioss wherve foct-finding and svalustion
are epsential, thus verbal intevactions would be xelated to ¢uestions and
the need o listen. Chapple sud Sayles (7) stats,



How mueh you listen, how domipant you sve, how much
iniziative you show, whether you axe quick o slow to
agt, ave sll charactevistice which vary in their
isportsnce from job o job. Not only do jobs Jiffer
in tholir inhevent imteractiomal dimencions, they sleo

Thus, i¢ sppesrs that the rusults of this etuly substantiste this
bypothesis of Chapple and Bayles that diiferent ocoupstions may require
differvent verbal intevactional styles of the typc mmnw and shoun
in Pigures I and 2, ;

_Gae of the varisbles mot controlled {n this study wee the ages of
the individsal women in esch of our four groups. It oeeurred to the
iavestigastor that, compared to departmemt stove applicants, purses and
policevomen spplicents might talk wove often {units) and with lomger
durstion because these two other groups of iadividuals were older (ov
younger) than the two forwer groups.

Mfcrtunastuly, the sges of the department stove persowmel were mol
recorded at the timo they rve given the stendardised interview, Never-
theless, in an onrlier study B, §. Metaraxso, ot al (21) showed that age
of the intervicwee 4id not influsmes the nmumbor of times he spoke nor the
duration of his sverege spoech wnit.

To chesk cut this pednt still further with the present dats, s
malysis vas made to sen vhether ox mot age played ¢ ¥ole io the fnters
viewee spesch behavior of the group of eighteen murses (on whom the writer
did bave the age infosmstion). The Bawk Ovder Correlation (Mo} was conm=
puted for ssch nurss's age and ber own mumber of speech units {Table 5)
and also ber ovm mean duration of utteramce (Table 6). The value of Rbo



(.06 and .09, respectively) Lailed to show a reletionship betwesn age and
sach of these two vaviables.

From these two corvelational smalyees, plus the eariier R, €,
Matarazso et sl study {21), the writer comcluded that had age data
bean collected on all four of the groups, age probably would not have
been found to be a relevant variable.

Table 5 vas constructed to show a rank order correlation batween
the age of the steff nurse and mumber of speech wmits. The rank order
is determined hy arranging tha ages fxom the youngest to the oldest
and the units of speech from the least mmber of units to the most,
The null hypothesis was formulated:

There 1s no relationship batweem the ages of the nurses and
the number of speech uaits,

Table 5. Age and Mamber of Spoech Units and Rank Ovder of Age and
Bumber of Speech Unites of Righteen Staff Nuxses

in

Ranik
Bumber of Remk Number of
Hurses Age _ Speech Imits Age Speech Units
1 21 61 1.5 6
2 21 75 1.3 14
3 22 70 4 12.5
4 22 68 4 10
5 22 81 & 16
6 23 ] 6.5 9
7 23 52 6.5 4
8 24 62 8.5 7
? 24 54 8.5 5
10 25 £9 11 1
11 25 %0 11 18
12 25 70 1 12.5
13 27 85 13.5 17
14 27 51 13.3 3
18 30 se 15.5 2
16 30 8 15.5 15
17 5 535 17 1§
18 48 L) 18 E 8
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Using the formuls B0 1~ 8 £ D2 RO 0,06
' s (a?1}

This 1s not significant st the 0,05 level of confidence of the Table
of Critical Values of the Spearmen Rask Ovder. Thevefore the mull hypoe
thesis vas sccepted and 4¢ may be stated that 4f ono knows the age of
mm«m”m&amﬁm“&tu

mutmmmnm=m@uuwmmm
mmntmwfmﬂmmanMusumg Again
the rank ovder 1o determimed by arranging the sges fyom the youngest
to the oldast and the mean durstion of uttersnce of the least mumber of
seconds to the mist seconds, The pull hypothesis was formulated:

there is no relaticaship between the ages of the surses and
thalr sean duration of utterances,

Table 6. Age and Mean Duration of Utterance and Ramk Onder of Age
and Mean Duration of Utteramece of Eighteen Staff Hurses

e
e P

Mean Duration Lpnk Mean Duration
—RESRS ige__ of Uiterances AGS of Uitezances .
3 21 21.8 1.5 |
2 21 17.0 1.5 7.5
9 22 25.0 & 13
& 22 20,3 & 9
3 22 14,3 4 3
6 23 .1 6.5 0
? 23 27.1 8.5 13
8 2% 21.7 8.5 11
9 24 25.6 8.5 16
0 25 15,4 111 17
1 2s 12.5 1 i
12 25 15.7 il 5
13 27 13.4 13,5 2
1) 27 35,0 13,5 i
15 30 36,7 1%.5 18
16 w 15,5 15.9 &
17 31 16,4 7 6
18 &8 17,8 B Jo3
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Ysing the forwnla RHO 1 = ..ﬁ.{.%L RO 0.09
] 5

This is not significant e the 0.05 level of Cmfidence of Critical
Yalues of the Speamman RZask Order. Therefore the mull hypothesis was
sccepted and it may bo stated that if one kuows the sge of the ourse one
cannot predict the mean deration of utteramce,

$t was jntevestisg to mots that im Johmeom snd Hevdim's study (34)
when koown relevant factors were comtrelled, fwo of the most crucial
personsl characteristics of surses ravely showed eny velationship to
bebsvior in the nursa-patient comtact., Ope persomsl cherestevistie
vas age (as & measwrs of exporisnce). Dets showed that the older nurses
msy have tended to verbalise at clightly greater lemgth.

The resesvcher comsidered the purpose of the interview as still
another varisble which might sccomnt for the differemces shown in
Figures 1 and 2, namely, that the two department stove applicent growpe
vera betng intervicwed for & job, uhile the group of ecightesn nurses
were boing interviewed gbout their alveady exioting job. Howewver,
since the five policowomen applicants, who did wot differ signifiecantly
from the nurses, also were applylag for a job, it can probebly be cone
cluded that "spplicant” versus "non-spplicent” status is wot a coontsmi-
nating varisble,

The writer is lefe, then, with & highly suggestive finding that
diffacrent ocoupaticas mey atiract people with diffecent wardal intere
setizel styles, ‘

Gince the mmbers of indfviduals in cack of the growps were amall,



)

from the preseat study, the rusearcher can comclude coly thot the vesults

suggest this ss a feasidle hypothesis for still furtker esplozation of
this question,

Ths eosmary of the findiags, the concliueioms dvawe snd vecomenda~
tions for further studies have been stated in the uwext chapter,



CHAPIRER XV
SIRSIARY, COMTLUSIONS, AND RECOMMENDATIONS
STSIARY OF TIE STUDW

Huny times the emotionsl problems patients will rovesl to surses
ave not problems with which & nurse can help, beyond offering the
comfort of s willing listenor and referval ko scmecos merve highly
trained, Wurses iu every branch of the profession are faced with this
sicvation mamy times.

All ingerpersomal relatiomships iavolwe iateraction between
people, Burten (3) has smphasirzed that nursing is ome profession in
vhich satisfection, happioess snd success are dependent ¢o a groeat
extent on the skills a surse has developed in prowoting good inter-
persomal relatioms, The day-by-day woutine of a nurse's work, whether
she does bedside nursing in & hospital, or public health nussing in
the commmity, vhether she fs an opeveting room supervigor or s
instyuctor or & nuves iv industry, consiste of a series of inker-
perscual relationshipe, In sny type of nursing sbhe ie interacting in
s variety of situatioms with many different kiands of poopls, The
sucouss she experiences in ber chosen field in ber offorts te help
other people will depand upon her ability to fstevest with thes in &
positive way., It will depsnd uwpen the imterpersomal velatiomships
she experiences and upon how she uses herself is these relationships.



Oriando (26) states that in ons vey or amether the knowledge & surse
gatns & velated to people, their envircoment snd their baalth,

Thie stwdy was dnterssted in measuring end cosparing the verbal
activity of sursss, policowomen and depertment store applicamts in &
stendavdised verbal intevactiom sitwatiom.

It was possible to cowpare individual differences swoug muwses
within each group as weil as to cospare the simdlsrities and differences
amoug the four femnle groups on such intevview variables as Evequency
and duration of single units of speech,
 he wurse, policewomen and deportment store applicants were
reseting to & standardimed compavebls stimulus situation and it thus
was possidle to compare one female with another and ome group with
another,

While thers were gross individual diffevences among sll the
m. it was gemeraily epparent thet ourses snd policewomen did not
significantly differ fyom each other en the two interview variables
that were msasured, The staff murses Jiffeved significantly from
both groups of department store sppliecamts as did the policowemen.

* e

PORPOSE OF TVE STUDY

The purpose of this study was to obtain information from data
e¢ollectad by speclal interaction recomders of imtarviews by four
intesviewers of four selected groups of females to prove or disprove
tho following wull hypothesie:
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There is wo diiferonce between nurses and policewonen on the
 fvequwncy of speesh dimension.

Theve is wo difforence betwesh purses ond policewcmen on the
duzation of speech dimenzions,

Theve is vo difference betwesn mursee snd departoent store

the primery source of dats wes obtained by & ctandardized imters
vm.&mumlimcz famales, namaly: eightoen staff nurses
salected st rendom from a selected hospital in Oregem, five wwelected
eivil service spplicants for policewomen jobs in Ovegon, twenty
mselestad spplicants for sales jobe from s selected department store
in Doston snd sloven unselected applicents for sales jobe from a
selocted departmest sture in Chicago, There wore four faterviewers
Mlhnm-mmmrmm.mmm
Recorder (34) and the Istevaction Chromegreph. (6) The charecterise
tics of s etandardizad interview are shown in Appendix A, vhoveas the
“rules” povermimg the interviewer's bshavior have been standardized
by J. Dy Materasso ot sl {18) sod are given in Appendix B, Essentially
these rules sequire that the intervieser: . spesk in vitermntes of
approximstsly 5 seconds each time he speaks, 2. wverbally vespend to
tha intesrviewes's last rewark guickly io the thyee free periods, 3. fafl
to vespond ko the interviewee's last remazk 12 tiwmes in Perded 2,



4, wverbally loterwvupt the imterviswee each time she speaks, for a
total of 12 times in Period &4, DBeyond this no stendardigetion of inter-
visw content was attempted; the intexviewer was asked simply to be
moadirective in his ioterviewing style, That i»n, the interviewsr wes
m_umua-—-n-—mum.wmmmn
the interviewee's past comments or ¢o sowms now, general topic.

Heans and stondard deviations wore formulated on two varisbles
for the purposes of this studyt 1. the mumber of spesch wits snd
2, the duration of spoech of the four grouwps imterviesed, T-tests
vers done betwesn the four groups o test the éiffevences betwoen
nurses end policowomen on fyequamcy of speech diwmension smd duratice
wtmm,ﬂmutmcu“mﬂw
stove gpplicants on freguency of speech dimension snd duration of
spesch dimansion.

The following null hypethesos wevs sccepod:

s There is o difference betweon musses end policewomsn om
the frequamcy of speech Jdimension.

2, There is wo éifferemce dotwoen murses snd policevomen on the
duration of speech dimension,

The following null hypotheses weve rejectod:

1. Theve is ao difference betwacn nurses and department stove
salaswomen an the frequency of speech diwemsion,

2. Thexe is mo difference Detween nurses snd depertwent stors
saleswonen on the duzetion of speech dbwension.

Rank order corselations wese done oa the nuree growp Lo determine
if age wmads a difference s» to the mmmber of spesch wnits and the
duration of speech. Both corrcistions were not significint at the



0,05 1ovel of Confidence of (ritical Yalues of the Spearman Ramb
Ordex, Therefore both null hypothesis

Thers iz po relaticnship between the ages of the murses
and the mmber of speech dimensions,

There is no relationship betwasn che agos of the smrses snd
thelsr duration of speech dimension,

were sceepted, and it may be stated that 4f one knows the age of the
puree out camnot predict the swmber of speech dimensions or the dura-
tion of spoech dimemsions.

Ov the boefe this infowmetion wes obtained from sslected intew-
viewens, no widespresd genevalizations cep be dyewm, Thevefore these
conclusioss ave limited to the data obtained frow this study,

. This cupports other etudies in that the age of the vurse
has o0 infleence to fvequemey and duration of spesch
dimeugion, .

2, Department store spplicamts spesk lomger then nurses,

3. Burses spesk wove frequemtly than department store epplicents.

4. The freguency and duration of speech dimempion of murses
and policevomen are the same,

RECOMMENDATIONS FOR FURTHER STUDIES

Based on the lindings of this study it ie vecommunded that the
following studies bo sade,
3. Conduct & study o ses 1f other varisbles of murses sueh as

sducation, level of intelligence and positionm affect the
fvequency and duvscion of speeci.



2.

3.

b

5.

Conduct a stedy to see 4if 1t would ba pessible to select en
individunl for a certain position by the interactiomal
behavior demonstrated to a stendavdiszed interview amd if
the interview could be uwsed ou a promotional level,

Gonduct & study to see i€ the etamdardised fnteyview would
be helpful in selection of spplicants to schools of nureing.

Conduct a study of nurses in other sxeas of the United States
to see if the vresults compave.

Conduct a study to ses if job requirements concerning werbal
intevaction sre similar for nurses and policeucmen,
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Fres 5 minutes

Free $ minutes
20 mioutes

12 failures Lo TeU-
whichever is shoxe

12 iaterruptions,
or 15 minutes,
whichever is

plus a maximm
of 30 move mine




S AL Roany & bl el

Periods % ¢o 5 {all periods):

a. Interviewer introduces sach peried by g S<second uttevsnce
{following his signal to the cbeerver),

by ALl isterviewing muat Do nomdirective, Mo direct guestions,
no probimg or depth interviewing., Intexviewer can veflect,
esk for clarification, ask for moye information, ingtroduce
& nav topic area, ete. In gemerel, intexviewer's comments
should be monchallenging snd opemwended and related to the
subject’s past comments or to soms new, genersl topie,

¢« All isteractioms must be wverbal ealy, or verbal and gestural at
the seme Sime; i.0,, intecviewer canmot vee hesd nods and other

~ gestures slons, This rule sisplifies the observer's task,

de mumuummuuwm
Segecond durstion,

e, After subject finishes a cosment or other iuteraction, interview-
umWhMWlw.wtumw
in Peried 2,

£, Eech timsosubject interyupts intexviewer, the latter must
econtinus to talk for 2 sore seccads, This rule insures move
explicit definitton of a subject's sscendance-subnission
paktarn than would be poseible if interviewer “submitted”
tsmediately,

ml.’“:f

. Interviewer must sever intorTupt subject.

b, 1If, after interviower mskes o comment, subject does not
vespond, interviower must wait 13 secomds end then speak
wm5m.

mmzmys
wast “fail to respond” o last intecsctiom of
m’amﬁummmummm:u
b, mﬁmmmmmumcmm:m
has not tasken initistive) interviewer mskes amother Segecond
comment o

Pariod & only:
&, Each time sudject s intexrviever sust dnterzupt subdject for
SMMQWto!utM
b, Intezviewer's fotervuption should bagin about 3 seconds after
subject has begun his sction,
2. Afger having iotervupted subject, if the svbjevt continues
wmw(mmmy.mwmmn
WWWMMMIWMW,
mm&mmsmmymmmm
m»!mlmttubjutmm



APPENDRX €

staff Bursea (N-18)

Speech Doite
—Husse Mee 33X M3 vy foral

#1 27 29 14 i& i2 16 as
2 b1 23 12 12 15 i6 78
3 2% i8 13 13 i3 13 70
4 22 19 12 16 14 20 81
z 25 b ¥ it i3 14 1s %0
22 16 1% 9 14 ¥ 68

7 48 19 12 il 14 9 63
8 27 15 14 3 13 6 51
¢ b ] 16 14 7 13 16 66
10 35 13 12 6 13 & $0
[ §1 25 9 ¥ 8 1 & 49
12 2 i7 iz 9 15 8 61
i3 24 i5 12 6 15 T4 62
14 3 22 1z 16 15 10 6%
15 24 13 13 1 14 8 56
ié 21 25 12 i3 13 12 75
17 23 14 1z 7 13 6 32
18 % 2% 12 12 | ¥4 i3 ¢



Staff Hurses

Duration of Utteramce

Hurse | 11 1L v ¥ Zotal
1 427 218 250 b 3 210 1140
2 %2 0SS 259 &4 200 1210
3 486 650 285 84 248 1753
& 399 308 220 3 198 1138
5 430 141 2451 133 181 1128
6 472 431 205 n 200 1379
7 90 163 269 7% 209 1105
8 512 707 156 161 351 1787
9 469 434 229 a2 169 1393
i0 %48 HAR 01 105 225 183
11 535 582 85 5% 86 17
12 b 6 258 5% b4 § 1328
13 479 302 237 64 263 1345
14 438 176 240 36 223 1133
15 S0? 269 2% 60 N2 1382
i 4504 456 168 é8 172 1270
17 451 3% 2n ” 247 1607
18 390 181 251 5?7 z18 1097
Policevemen (N-5)
Speech Unite
— Applicent LTI B EEED S Total
3 1 16 7 13 9 50
2 16 12 é 16 8 58
3 19 12 7 7 9 64
4 2 i3 12 4% 312 73
5 i 12 5 14 7 57
Policevomen
Buration of Uttersnce
—dpplicant - 4 » } | II% Iy ¥ Total
491 516 309 107 07 1730
2 492 483 ni 13 286 1710
3 438 23 261 173 27 1335
4 242 358 235 85 23 1395
5 L) 411 266 8z 293 1543

&7



Gllchrist Department Store (N-20)

44 S} 4§ 3 rf < A - P R

fpesch hits
) 4 141 841 v ¥
2% 13 10 13 13
12 12 3 13 4
9 13 & 12 é
20 14 &8 16 9
13 5 2 14 i
it 14 6 1= §
8 13 2 20 3
i1 9 3 14 &
12 13 1 1 3
8 13 4 14 8
3 11 3 19 2
12 20 3 i3 s
19 13 4 17 2
12 s ¥ 14 A
11 12 3 12 3
& 8 1 7 3
i6 i3 ? 19 5
10 12 3 18 3
i i2 4 i6 &
s 13 3 15 2
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~fpplicang X b4 § ¢ 3 S | S Zotat
1 496 100 265 248 205 1303
2 670 596 272 393 221 21%2
3 se1 6% 457 %02 261 224
4 507 20 184 125 184 1340
5 338 383 158 786 3% 2708
5 556 MW 21 W W7 1504
? 633 487 29 156 835 1883
8 728 WL 22 A0 364 2588
9 541 0/ 38 789 s 2
10 493 493 00 299 26 1819
i 816 1345 N7 196 %4 2720
12 457 47 225 B0 Wz 181
i3 535 §8 355 503 356 2430
W 565 BG4 203 WO 8317 1999
15 49 660 344 w1 283 2338
16 572 806 296 %06 975 2957
17 590 402 200 24 175 1611
18 640 Sit 258 262 287 1929
19 560 276 300 388 /2 1900
20 443 885 422 7Y 364 2847
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IHE PROBLEM

Many times the emotional problems patients will reweal to nurses
aze wot pwblame with which & porse emn help, beyond offering the
comfort of a willing iistemer and referral to someons wore highly
trained, Hurses in svery branch of the profession sare faced with
this situation many times.

All fnterpersomal velstionships inwolve interaction between people.
The day~by-day voutine of a suree's work, shether she doss bedside
nursing in a hospitel, or public health mursing in the commmity,
whether she is an opérating room supervisor or sm imstructor of a
nurse in industry, consists of a series of interpersomal relationships.
In any type of nursing she is interscting in s variety of aﬁ.i:utm
with meny diffevent kinds of people.

This study vas made im eonjunction with & long range program of
resesrch extending over the past decade in the departments of
Nedical Peychology and Peyehiatry,

The purpose of this study vas that of messuring and comparing
the verbal activity of nurses, policewomen and department store
applicants in a stendardized verbal interaction situation,

The dats were collected by specisl intersction recordevs of
interviews by four interviewsrs of four selected groups of females.
It vas possible to compeve fudividual differences smong nurses within



cach group as well as to compars the similsrities and differences smong
the four female groups oo such interview varisbles as frequency and
duration of single wits of speech.

SDSNEY OF RESULTS

!  The following mull hypotheses were accepted:

1. There s no difference batween murses and policowomen on the
frequancy of spsech dimension.

2, Thexe is no differvence betwasn nurses and policcuomen on the
duvation of speech dimension,

3. There i{s oo relstionship betveen the agos of the surses and
the mmber of speech dimensioms.

4, There is no relationship between the ages of the nurses and
their duration of epeech dimension.

The following null hypotheses were rejected:

1. There iz no difference between murses and department store
saleswomer on the frequency of speech dimension,

2. There iz a0 differemce between nurses and department store
saleswoman on the duratien of speech dimwusion.

The following results appeared:

1. This study supports other studies in that age of the murse
has no influence oun frequency and duretion of speech dimene
sdon,

2. Dopartment store applicants speak lomger than nurses,

3. Burses speak more freguently than department store applicants.

4, The frequency and duration«f speech dimension of murses and

policeuomen are the same,



L.

2.

3.
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S,

Conduct @ study to see if other variebles of nursea such es
education, level of intelligence and poaition sffect the
frequency snd dovstion of speech,

Conduct a etudy to ses if it would be pessible to select mn
individusl for a certain position by the intersctiomal
behavior demonstrated to 2 stendardized imterview amd if the
interview could be used on a promotional level.

Conduct 2 study to ses if the standavdized intsrview would
be belpful in selection of applicante to schools of mursing.
Conduct a study of nursos in other sress of the United States
to see if the results compare.

Conduct & study to see Lf job roquirveents conserning verbsl
interaction are similar for nmurses sad policewomen.








