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CHAPTER I
INTRODUCTION

Background of Problem

The need for nurses had increased steadily through the
years and the reported discrepancy befween the supply of
" nurses and the need for nursing services has become increas-
.ingly apparent. This has been reflected in what has been
termed a "shortage” of nurses, despile an unprecedented high
of 640,000 registered nurses, including part-time practition-
ers, employed in 1967. (3) There are many reasons why the
demand for nursing services has boomed: an expanding popu-
lation, advances in medical technology and public awareness
and demand for the benefits of improved medical science are
only a few.

The numerical goals that were projected by the Division
of Nursing of the Bureau of Health Manpower to meet the na-
tion's anticipated needs was 850,000 nurses by 1970 and
1,000,000 by 1975. (36) However, of more serious concern
both to nurses and the people they serve is the quality of
nursing service rendered today. There are now more employed
nurses than ever before, yet the quality of nursing care con-
tinues to deteriorate. (5) It has also become apparent that

quality of performance will not be improved by merely in-



creasing the number of nursing personnel.

There has been a growing realization that the functions
and activities of nurses are changing and becoming more exten-
sive and complex. Therefore, the associate degree nursing
program was initiated to equip graduates for those functions
which 1ie in the technical area of nursing, those functions
commonly associated with the registered nurse, (21)

In 1952, the undertaking of a Coc¢perative Researcnh Pro-
ject in Junior and Community College Education for Nursing at
‘Teachers College, Columbia University gave rise to the first
Associate Degree fursing Program. (17) The Associate Degree
Nursing Program is designed within the framework of technical
education, to prepare the semi-professional or technical
nurse. The program is a two-year, college-level curriculum
in which general educaticon and nursing education are Combined.
The associate degree graduates are prepared to perform many
of the nursing functions associated with the registered nurse.

The satisfactory performance of the associate degree
nurse has already been recognized. (21) It is, however, the
opinion of many that for these graduates to take their place’
in the nursing profession and to make a maximum contribution
toward meeting the needs of people for nursing care, they

“should be utilized in harmony with their educational prepara-

tion.



Statement of Problem

The associate degree nursing program prepares a specific
type of worker, the technical worker in nursing, for func-
tions commonly associated with the registered nurse.

The associate degree program in nursing emphasizes di-
-rect care to patients. It excludes, by intent, any prepara-
tion %or managerial or administrative tasks. (23) Thus the
graduates of these programs are prepared to give direct care
effectively and assumed to be challenged by this kind of as-
-signment, and to receive job satisfaction from so doing. (23)

Is the associate degree nurse performing the functions
for which she has been prepared? If so, does she find bed-
side care or patient care challenging and satisfying? If
not, does she then assume managerial or administrative func-

tions? Is this then satisfying to her?

Statement of Purpose

The nurses who are prepared in associate degree nursing
programs are qualified, by virtue of their academic prepara-
tion for the technical, semi-professional, level df nursing
practice. If these workers are to take their place in the
profession of nursing and make their maximum contribution
toward meeting the goals of society in their stated needs
for nursing care, they should be utilized in accord with
their educational preparation.

In view of the anticipated continued increase in the
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numbér of associate degree nursing graduates and the urgent
need to use nurses effectively, it would seeh esseﬁtia] that
information be obtained to ascertain whether the skills of
these nursing technicians are being used properly.

The purpose of this study is to:

1. determine the position choices of the 1869 and 1970
graduates of an associate degree nursing program,

2. discover the relationship between Tevels of prac-
tice and/or performance of nursing functions with
achievement of satisfaction.

3. detect what the graduates desire in terms of nursing
functions. Do they prefer those associated with man-
agement and administration, rather than the techni-
cal functions for which they have been prepared?

Justification

It has been said that an efficient and economic worker
is one who works at top capacity much of the time. An indi-
vidual working at a lesser capacity is Tikely to be ineffec-
tive, dissatisfied and bored, and to Teave the position in a
short time. Conversely an individual expected to perform
tasks for which he is not prepared will often perform inade-
quately, make mistakes, experience frustrations and lTeave
the position in a short time or perform so poorly that he
will be terminated. (8)

Levine states, "recent research has turned up some evi-
dence that a numerical ratio, such as hours of care per pa-
tienf, does nct provide a satisfactory standard for a hospi-
tal to use as a guide for staffing and utilization". (13)

The Surgeon General's Consultant Group on Nursing also main-



tains there is a wide spread inefficient use of nursing per-
sonnel and poinls out a "serious wastage of nursing skills".
(36) The number of nurses employed cannot be used as a mea-
sure of the quality of care provided.

The graduates from the Associate Degree Nursing Program
are qualified by virtue of their program preparation for the
technical level of nursing practice. Those nurses should be
utilized in accordance with their educational preparation if
they are to make their maximum contribution toward meeting
.the needs of society for nursing care.
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growth of the numbers of the associate degree nurses and the
urgent need to use nursing personnel effectively, that infor-
mation be obtained to ascertain the levels of practice in
which they are participating.

This information should be helpful to:

1. Nurse educators in evaluating their programs as
well as screening appiicants admitted.

2. Directors of nursing services and associate degree
nurses to arrive at a working relationship that
will mutually meet the goals and expectations
for practice of nursing.

3. Students enrolled in an associate degree nursing

program to understand more fully the philosophy

and purpose of their program.



Limitations

This study was limited to data obtained by questionnaires
and satisfaction index sent to the graduating classes of 1969
and 1870, of an associate degree nursing program. The study
was further limited to those graduates whose current address-
es were available in the state board of nursing files and

those who held current licensure.

Source of Primary Data

The data collecting device chosen for this study was a
mailed questionnaire and satisfaction index. The design for
the questionnaire was based on a follow up - questionnaires
sent to the graduates of a selected community college; (34)
one used by Alice Welk McDonald in her study on post-gradua-
tion activities of baccalaureate degree nurses from the Uni-
versity of Oregon School of Nursing; (15) and the one used by
Betty Forest in her study of utilization of associate nursing
graduates in general hospitals. (5)

The original questionnaire designed for this study was
revised after it was administered to a group of fifteen em-
ployed registered nurses. Although the population did not
meet the criteria of "recent graduate", the members held an
associate degree in nursing and all had experienced a first
employment choice as a registered nurse.

The questionnaire was divided into two parts. Items in

to personal characteristics, nursing

)

BV I N
the first part related



experience and first employment status of the graduates.
These questions were included to obtain background informa-
tion for descriptive purposes.

The second part of the questionnaire consisted of a
check Tist seeking information about curvrent employment and
levels of functioning.

The satisfaction index which completed the questionnaire
was designed to elicit degree of satisfaction in relation to
present employment, or if not presently employed, the last
position held as a nurse. (See Appendix A, Questionnaire and
Index of Satisfaction)

A rating scale of one through six was provided for the
respondants tc rate their degree of satistaction to the ques-
tions regarding the following areas:

1. employment

2. nursing education in preparation for assuming the

role

3. execution of nursing skills

4, fund of nursing knowledge

5., ability to make decisions on the jqb

6. financial remuneration

When interpreting these data, the total degrees of sa-
tisfaction for each question were added separately, and the
mean calculated. The calculated mean was placed on a chart
so that comparisons of satisfactions could be obtained from

each class of participants. In order that comparisons from



the baccalaureate nursing graduates and the associate degree

nursing graduates could be ascertained the results of Alice

Welk McDonald's index of satisfaction were also included.
Secondary data were derived from a review of the litera-

ture.

Methodology

This study was undertaken for the purposes previously
described. Data were obtained by a mailed questionnaire and

.satisfaction index directed toward and sent to the 1969 and
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Permission to conduct the study was granted by the Director
of the School of Nursing.

The design of the tool was based on the gquestionnaire
used in previous studies. (15) The final format of the ques-
tionnaire was developed after pretesting with a number of
graduates (n - 15) of associate degree nursing programs en-
ployed in an accredited general hospital.(Appendix A)

The questionnaire and satisfaction index was mailed to
the entire population of the classes of 1969 and 1970. The
addresses were obtained from the State Board of Nursing files.
An explanatory cover Tetter to accompany the questionnaire
and index was written and endorsed by the thesis advisor.
(Appendix B) The cover letter with endorsement, question-
naire, satisfaction index and self-addressed stamped envelope

were sent to 72 graduates. A code was devised to assure



confidentiality of all responses. One month from the time
of mailing was allowed for the returns.

The responses to the structured questions on the ques-
tionnaires were assigned a numerical code, then transcribed
to tabulation sheets and tabulated individually. Frequency
counts and percentages were computed for eaéh item. A con-
tent analysis was made of the fespenses to the open-ended
questions, and codes were developed for categorizing the
responses.

The data were examined and separated into component
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and in written chronology. Conclusions were drawn and re-

commendations made for further study.

Definition of Terms

For purposes of this study the terms direct nursing
care, functions and nursing technician are used within the
frame of reference herein described:

A. Direct Nursing Care:

Those activities performed by the nurse in the pre-
sence of or at the bedside of the patient. (17)

B. Functions: professional versus technical nurse

The functions of the professional nurse have been
characterized by McManus as: [1] identification of the nurs-
ing problem; [2] decision upon a course of nursing action;

[3] development, with the assistance of others on the nursing
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health teams, of a plan of nursing care...including thera-
peutic, preventive and rehabilitative measures, and for that
treatment for which the physician has delegated responsibil-
ftyi [4] direction of the nursing plan and performance of
those aspects that require her skill and judgment; and [5]
continuous evaluation and revision of the plan. (27) Lam-
bertson states that these are also the functions of the nurs-
ing team leader. Preparation for these functions is ob-
tained in a professional program leading to the baccalaure-
ate degree. (10)

In contrast to these broad functions, the functions of
the nursing technician have been identified by Montag as [1]
assisting in the planning of nursing care for patient; [2]
giving general nursing care with supervision; and [3] assis-
ting in the evaluation of the nursing care given. (24) These
also can be said to be functions of a nursing team member.
Preparation for these functions is obtained in a technicail
program leading to the associate degree.

C. Nursing Technician:

One who assists and works in support of the profes-
sional nurse in the planning, the implementation, and the
evaluation of nursing care. Under the general direction of
the professional nurse, and often as a member of the nursing
team, the nursing technician carries out techniques that are
essential in the direct nursing care of patients. The per-

formance of these tasks reguires a theoretical knowledge of
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applied scientific principles and nursing skill in the appli-
cation of this knowledge to the immediate nursing care needs
of patients. The nursing technician is prepared for these
semi-professional activities in an associate degree nursing
program. (13, 28)

D. Rolas:

1. Role of the Nurse-manager: The Jjob of the

nurse-manager includes the responsibility for assigning the
directing the work of auxiliary workers and may also include
supervision of staff nurses. She may be a team leader giving
patient care. This classificaticn includes individuals who
perform the functions of the head nurse. (24)

2. Role of the Functional nurse: The functional

nurse's job primarily involves giving medications or treat-
ments. She may or may not give some "direct patient care".
The most extreme form of the functional nurse is the staff
nurse»with a single function, such as giving intravenous in-
jections in all departments of the hospital. Like the bed-
side nurse, she is not responsible for assigning or direct-
ing the work of auxiliary personnel. She may be a member of
a team if the conception of team nursing used includes one
nurse's giving all the medications or treatments. (24)

3. Role of the Bedside nurse: The job of the nurse

primarily involves giving "direct patient care” to a group
of patients. This i1s usually described in nursing practice

as giving total nursing care with the exception of medica-
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tions or treatments, or both. In case aséignment, which is
a form of bedside nurée assignment, the staff nurse gives
total nursing care for her patients, including medications
and treatments. The responsibility for the assignment and
direction of practical nurses and aides who may be working
with her rests with the head nurse or team leader. MWhen
team nursing is being used, the bedside nurse is a member c¢f

the nursing team. (24)

Presentation of Study
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concerned with the preliminary procedures that were neces-
sary to identify the problem, state the purpose and collect
the data. Chapter II presents a review of literature and
retated studies. Chapter III is concerned with the instru-
ments used in colliecting the data for the study, a descrip-
tion of the procedures followed and the interpretation of
the findings. Chapter IV provices a summary of the study

with conclusions and recommendations for further study.
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CHAPTER I1I
REVIEW OF LITERATURE

~ The community college is said to be one of the fastest-
growing collegiate enterprises in America todéy. Its major
purpose is to meet the community's needs for essential ser-
vices. It is within this type of institution that the asso-
ciate degree program in nursing was developed. (25) The
program representéd a change in the way nurses are prepared;
the education of nurses became a new responsibility for
junior-community colleges.

The beginning of the associate degree nursing program
was no "historical accident". It was the first program for
preparing personnel for nursing to have been initiated under
the auspices of a research grant. The Division of Nuréing
Education at Teachers College was the recipient of $110,000
grant from Mrs. Mary Nelson Rockefeller. (1, 17, 27)

The purpose of the research was based on Montag's pro-
posals, the education of the semi-professionai, or techni-
cal, worker in nursing within the framework of technical edu-
cation, (18) under a program so designed that individuals
prepared in it could carry out some of those functions com-
monly associated with the registered nurse. The product of

the program, the "bedside” or "patient-side" nurse, would



14

therefore be qualified to give direct nursing care to
patients. (271)

Early in 1952 plans were undertaken for the project that
was to be known as the Cooperative Research Project in Junior
and Community College Education in Nursing. (17) The project
program consisted of eight pilot schools oréanized under like
philosophy and having certain common characteristics. (26)

It Tasted for a period of five years, 1952 to 1957. At the

close of the project Montag said that

Among the things that we have learned is
FhAat 44+ 50 nAaceabhla Fawm A AnlTama +A Aneowma + A
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a program of this type, the program is
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attractive to students, and it does produce
‘a nurse who will become competent in a very
short time. I think any educator in the
country will tell you that educational
programs do not prepare experts; they pre-
pare people to become experts. We believe
that the report of our project will show
that the graduates of junior college pro-
grams participating in the project have the
ability to become expert bedside nurses. (18)

The report of this project included the following con-
clusions

1. Nurses able to carry on the functions
commonly associated with the regis-
tered nurse can be prepared in the new
type nursing program conducted by the
Junior community college.

2. When nursing service understands and
accepts the concept of a graduate as
a beginning practitioner and not a
finished product, the graduate of the
junior community college nursing pro-
gram is oriented more realistically and
absorbed more guickly into the nursing
service. (17] ’
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Since that time there has been rapid expansion and in-
crease in the numbers of associate degree nursing programs
located primarily in junior or community colleges or in the
lower division of senior colleges. At present there are over
400 programs and more being developed. (3) Increasingly
large numbers are graduating from associate degree nursing
programs. In 1968, fifteen percent of all the graduates
from schools of nursing came from these programs. (3)

It appears that the inclusion of a nursing program
within the community college is to meet the needs of the com-
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the student as a citizen and a worker in a specific field.
(17) Associate degree nursing programs continue to attract
students with widely differing characteristics. lecent high
school graduates form the bulk of the students. Between
fifteen and twenty percent of the students are married;
twenty-one percent have children; five percent of the stu-
dents are male in contrast to one and a half percent in all
other kinds of nursing programs. (23) The speculation that
a nursing program of this type in the community college
would tap a new reservoir of students seems to be supported.
Studies have shown that choice of a specific school of nurs-
ing depends largely upon: [1] proximity of the school to
the student's residence; [2] contact by the student with
graduétes of the school: [3] cost; [4] length of the program.

(2, 32) Emerson's study showed that seventy-three percent
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of the respondants indicated that the program length influ-
enced their choice. (4) The students studied by Newman in-
dicated “High tuition" as the greatest influencing factor
for their decision not to enter one of the other nursing pro-
grams. {3) The pilot studies reported by Mildred Montag al-
so indicated low cost as an added attractioﬁ. (18)

The associate degree program in nursing when viewed
from the vantage point of history may well have made its
greatest contribution by serving as a catalytic agent to the

hursing profession in its identificetion of levels of prepar-
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brought to the forefront the wide range of nursing functions
that exist within nursing. vAt one end of the continuum are
those complex .functions that require a strong theoretical
base. A high degree of skill and judgment based upon sound
ana varied knowledge is necessary for the performance of
these functions and require a professional level of educa-
tion. {19) Located at the other end of the continuum are
the technical or semi-professional functions. These func-
tions, too, require a theoretical base, but the base is nar-
rower since the functions are carried out in essentially
structured or routine situations. Judgment is also required
for performance, but within prescribed limits and under the
supervision of individuals with professional preparation.
The pérformance of these functions requires preparation that

is essentially technical in nature. (23) Somewhere along
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the continuum there are certain functions that come together
in their operations. (22) There is acceptance that nursing
functions can be considered as being on a continuum. The
next step is to acknowledge that these functions can be dif-
ferentiated sufficiently to make possible different programs
for the preparation of individuals to perfofm these func-
tions. (23)

Sister Charles Marie has maintained that it is no long-
er possible for the whole of nursing to be performed by one

person, if this ever was possible. (6) Lambertsen has sta-
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nursing occupation requires different Tevels of preparation".
(10) For different levels of workers in nursing it seems
only appropriate that they be utilized according to perfor-
mance ability so quality nursing care can be enhanced. (7)
Since this has been found to be advantageous in other fields
it seems only logical that the.nursing team be the method of
uniting the professional nurse and the nursing technician to
maximize their contributions and derive the greatest amount
of satisfaction from giving nursing care to patients. (19)
The professional nurse is prepared to be the leader of the
team, and the nursing technician is qualified to be a member
of the team. (10)

There has been much discussion concerning the ability
of aséociate degree nurses to do nursing. Only a few studies

have been written concerning the utilization of such gradu-
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ates in relation to their preparation. One of the most com-

prehensive studies of all is the Cooperative Research Pro-

ject in Junior and Community College Education in Nursing.

(17) This study, as reviewed earlier, illustrates that the
associate degree nurses were satisfactorily prepared for
practice as registered nurses. The Tist of.nursing behaviors
included in the evaluation instrument provided useful infor-
mation concerning the functions for which those nurses were
prepared. The report suggests that a degree of discrepancy

existed between the preparation of nurses in the pilot pro-

urrent nursing practice. The data brought this

arams and
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out by stating that scme of the pilot program graduates per-
formed managerial or supervisory functions for which they
had not been prepared.

A study by Lewis was reported in the American Journal of

Nursing, May 1964. Lewis' findings on the associate degree
nursing graduates were based on conferences with directors
and faculty in associate degree nursing programs, nursing
service directors and a few of the graduates themselves.

She describes the graduates as being enthusiastic, eager to
learn and streng in providing individual patient care as well
as in the ability to form satisfying relationships with pa-
tients. Most of the associate degree nurses were holding
staff nurse positions and therefore performing the functions
for which their education had prepared them. (14)

In 1959 Gips reported on An Evaluation of Graduates of
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the Associate Degree Program. Her study included the first

three classes from Rutgers University. This study demon-
strates that the graduates performed satisfactorily in the
staff nurse position. The most consistent finding was satis-
fying relationship with patients. The Tack‘of executive
ability was the most frequently mentioned criticism made by
supervisors. (8) It would appear that the supervisors' ex-
pectations were inconsistent with the objectives of associ-
ate degree nursing programs.

Oshin reported in RN on the "Associate Degree Nurse at
Work"., It was found that the comments concerning bedside
nursing preparation were generally adequate. The associate
degree nurses stated that the need for supervision was essen-
tial. Those who assumed charge positions felt that they
lacked the preparation and experience to handle the position
adequately. Relations with doctors, emergency room posi-
tions, ward management and all other leadership situations
were listed by the graduates as functions for which they had
not received preparation. (33)

Queéns College conducted a three year study on their
associate degree nursing graduates. The findings stated
that as staff nurses, the graduates performed satisfactorily
and met their program objectives. A function for which
their program had prepared them, giving direct nursing care
to patients was found to be a satisfying experience. The

only criticism to be found was with those aspects of their



20

employment that required them to perform administrative or
managerial functions for which they had not receive prepara-
tion. (29)

Forty-five associate degrée programs studied in 1959
provided the National League for Nursing Research and Studies
Service and the National League for Nursing~Eva1uative Ser-

vice with data for A Report on the Associate Degree Program.

Twenty-one of the twenty-six schools that responded reported
“that sixty-three percent of their graduates held staff nurse

positions; eight percent were in leadership positions such

or office

as that of a head nurse, public health nurse,
nurse; five percent were full-time baccalaureate students.
It would appear that the majority of graduates were holding
positions on the Tevel for which they were prepared. (25)

Legg's report, A Follow-up Study of Ninety-one Gradu-

ates of an Associate Degree Program in Nursing 1959 - 1963

sought answers to: 1. How do you feel about your prepara-
tion for the job(s) you have had in nursing? 2. How might
your educational program be improved? '3. What are the out-
standing features and weaknesses of your program? 4. MWhat
positions have you held since graduation? 5. How many have
furthered their education? Findings indicated that the gra-
duates found their preparation adequate. Sixty-seven per-
cent had suggestions as to how their educational program
might‘have been improved. The majority of the suggestions

were the need for more responsibility and Teadership experi-
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ence and more practical experience. The outstanding features
cited by the graduates concerning their program were length
of program, college 1ife with a well rounded education and
understanding attitudes of the instructors. The weaknesses
were primarily concerned with the lack of practical and
Teadership experience. Seventy-five percenf of the respon-
dants reported initial employment as staff nurses. Twenty-
one percent sought to further their education either in nurs-
ing or a field other than nursing. (12)

In a recent doctoral study Forest investigated the util-
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New York City. Her findings indicate that eighty percent of
the graduates empioyed were in staff nurse positions and
that of those ninety percent spend more than half their time
in the technical functions of nursing. The majority also
performed other functions, including managerial, clerical,
cleaning and medical~technical for which their programs did
not prepare them. She recommended that continued efforts be
made to employ those graduates for the functions their pro-
grams prepared them to perform so that they might work at
the top level of their ability. (5)

McDonald conducted a study on the employment choice of
1969 and 1970 graduates of the University of Oregon School
of Nursing. The study inciuded such questions as why the
partiéipants choose this particular field of nursing and what

satisfactions they derived from their employment. The



2

findings of this study indicated that the majority of the
graduates sought employment in the hcspital for their first
work experience and the majority held a position of staff
nurse. Need for further experience was the reason most giv-
en for making this choice. The respondants were satisfied
Wwith themselves as related to their emp1oymént as a profes-
sional nurse. The only criticism about nursing were the
paper work, hours, under-staffing, and structured hospital
setting. The criticism concerned with curriculum centered
around the areas of clinical practice and basic science

foundations. (15)'
Summary

The development of associate degree programs was the
result of research carried out under the Cooperative Re-
search Project in Junior and Community College Education fovr
Nursing. The Associate Degree Nursing Program is a two-year
college program located mainly in the community junior col-
lege which is designed to prepare the semi-professional or
technical nurse. The graduates of the associate degree
nursing programs are prepared to function at the bedside,
performing some of those functions commonly associated with
the registered nurse. The majority of the research studies
on associate degree nurses show a relatively high percent
being employed as staff nurses which coincides with their

academic qualifications.
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CHAPTER 111

REPORT OF STUDY

Design of Study

The purpose cof this study was to determine the position
choices of the 1969 and 1970 graduates of an associate degree
nursing program, to discover the relationship between levels
of practice with achievement of satisfaction and to detect
what the graduate desires in terms of nursing functions. It
sought to answer the following questions.

1. Is the associate degree graduate functioning in the

role of bedside nurse for which she has been pre-
pared?

2. Does the graduate find bedside nursing care challen-
ging and satisfying?

3. Is the associate degree graduate assuming adminis-
trative or managerial functions?

4. Is the role of nurse-manager satisfying to the
associate degree graduate?

The data collecting tool was a questionnaire which in-
cluded a satisfaction index. It was mailed on June 26, 1971
to atl graduates of the 1969 and 1970 associate degree pro-
grams of a selected community college with the following ex~
ceptions: [1] those whose addresses were not known, [2]
those students who were not licensed. As a result, 32 ques-

tionnaires were sent to the class of 1962 and 40 were sent
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to the class of 1970. August 1971 was the arbitrarily desig-
nated cloesing date for the returns.

A total of 59 (82 percent) returned completed question-
naires. This represented 90 percent return from the class of
1969 and a 75 percent from the class of 1970.

- Each questionnaire was tabulated separéte]y and the ap-
propriate tally made. Unless otherwise indicated all per-
centages were based on the total number returned from each
class, 29 from the class of 1969 and 30 from the class of
1970. The class of 1969 graduated 33 students, of this num-
ber one student remained unlicensed. In the class of 1970
43 graduated and of this number two remained unlicensed and
one left no forwarding address. Table 1 shows the results

of the returned questionnaires.

TABLE 1
Number Graduated in Two Classes, Number of Questionnaires

Mailed, Number and Percent Return

Number of
Year of Number Questionnaires Number and Percent
Graduation Graduated Mailed Return
1669 33 32 29 ag
1970 43 40 30 75
Total 76 72 59 82

The first section of this chapter will discuss the re-
sults of the study that are concerned with personal data and

experimental data. The remainder of the chapter will show
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results that are pertinent to employment in nursing and

opinions about nursing.
Personal Data

The main reason for obtaining biographical data was to
elicit descriptive information concerning the population un-
der study.

Age, Sex and Marital Status

The first item sought the age of the respondants. It
was found that the range was 21 to 60 years with 33 years as
the mean and 23 yeérs as the mocde. A comparison with Mc-
Donald's study showed that her participants had a range of
21 to 49 years with a mean of 24.4 years and a mode of 23.
This would indicate that the associate degree nurses are
older than the baccalaureate nursing graduates. However,
the participants were relatively young, more than 50 per-
cent (35) being under 30 years of age. The relative youth-
fulness of the respondants can probably be accounted for by
the fact that all of them had completed their nursing pro-
'gram within a 24 month period preceding the collection of
the data. Lande reports in a 1967 national survey of asso-
ciate degree nursing programs that nearly half of all repor-
ted students were less than 20 years old and an addition of
28 percent were 20 and 24 years of age. The remaindar were
25 yedrs or older, the highest portion being in their thir-

ties. Seven percent were 40 years or older. (11) Refer to
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figure 1 for the age of the participants.
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Figure 1. Comparison of Participants by Age at Time of Study

Two (3.4 percent) of the 59 respondants were males. Be-
cause of the small number these data cannot be correlated
with other studies or national statistics.

0f the 59 respondants 18 (30 percent) were single. Thir-
ty-three (56 percent) were married. This concurs with the
national report that nursing is increasingly a field of mar-
ried women and less of single women, while the proportions of

widowed, divorced and separated women remain about the same.
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In schools of nursing a 1966 study revealed the single-mar-
ried percentages as 40.2 to 49.7. (11)

A Report on Associate Degree Nursing Programs in Nurs-

ing, published in 1961 by the National League for Nursing
stated that while the great majority of students enter these
programs directly from high school a substahtia1 number are
over 35 years of age. Most of those in the somewhat older
age group are married, many have families. Men have been
admitted in somewhat Targer numbers than has been true of

other nursing programs. (25)

TABLE 2
Age and MafitaT Status of 59

Associate Degree Nursing Graduates

Number of Graduates by Age and Marital Status

Separated, Divorced

Age Single Married or Widowed Total
Under 21 0 0 0 0
2] = 2% g 10 0 19
26 - 30 & 6 5 16
31 - 35 0 4 4 6
36 - 40 0 1 1 2
41 - 45 1 4 0 b
46 - 50 1 6 0 ¥
51 = &5 0 1 1 2
56 - 60 0 1 0 1
Over 61 0 0 1 1

Total i8 33 8 59
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Previous College Experience

More than one-half of the respondants had previous col-
lege experience. The length of time spent in college ranged
from three terms to four years. The majority had spent at
least one year in college. Areas of interest ranged from
genéra] studies to a masters in education. Four of the gra-
duates stated that they had had one year in pre-nursing.

In order to ascertain what attracts certain individuals
to an associate degree nursing program, regardliess of previ-
ous college experience, the respondants were asked to speci-
fy the most important reason for their decision to enroll in
an associate degree nursing program. Taking all responses
into consideration, finances seemed to be the most important
reason for choice of nursing program. This parallels New-
man's and Montag's studies. (30, 24)

The chief reasons for choosing the Associate Degree
Nursing Program reported by the National League for Nursing
were its location in a college, its length and its eaéy ac-
cessibility. (26) Laura Emerson's study showed that 73
percent of the respondants indicated that the length of the
program influenced their choice. (4) Other studies have
shown that choice of a specific school of nursing depends
Targely upon: [1] proximity of the school to the students
residence; [2] contact by the student with graduates of the

school; [3] cost; [4] length of the program. (2, 32)

The findings of this study regarding reasons for
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enrolling in an associate degree program are shown in table

Fe

TABLE 3

Reasons for Choosing the Associate Degree Nursing Program

Category of Number of Responses
Responses in category*
Finances , 2.5
Length of Program : 11
Professional Improvement 11
Convenience ¥
Acceptance of Age 3
Background of Educatlion 3
Advised 1

*Several respondents Tisted more than one reason

The following are a sample of verbatim responses.
"It fits well into my personal 1ife".
"I am able to be at home with my family".

"Because of my age it was the most expedient
program'.

“It is the only way I can get recognition and
status. As an L.P.N. this was not so".

Experiental Data

This section of the questicnnaire was designed to
determine time lag between graduation and employment, fields
of nursing that attract recent associate degree graduates
and factors which determine that choice. (See Questions 7-

14 of Questionnaire, Appendix A)
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More than three-fourths (23) of the 1969 graduation class
entered employment immediately after graduation. Seventeen
percent (5) procured employment in approximately one year.
Three percent (1) had only been employed for three weeks at
the time of data collection. Employment trends were similar

for the 1970 graduation class. See table 4 for results.

TABLE 4

Length of Nursing Experience Since Graduation

Length of Experience Class of 1969 Class of 1970

N % N %

Under 6 mo. 1 3 1 3

6 - 12 mo. - - 11 ¥

13 - 18 mo. 5 17 18 60
19 - 24 wmo. - - - -
25 - 30 mo. 23 79 - -
Total 29 100 30 100

The respondents in this study were employed in a varie-
ty of health agencies. More than one-half chose hospital
nursing for first employment. These data corroborate the
findings of Lande's study which showed that nearly three-
foufths of the group studied were employed in offices or
agencies, nursing homes, and as private duty nurses. Some
functioned in other health occupation areas or elsewhere,
(11) These findings also parallel McDonald's study with the

exception that the baccalaureate degree graduates selected a
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wider variety of settings in which to work than did the asso-
ciate degree nurses. This would appear to be reasonable be-
cause of their additional preparation. Refer to table 5 for

the findings of this study.

TABLE 5
Fields of Nursing Selected as

First Employment Experience of Participants

Class of 1969 C(Class of 1970

(N-29) (N-30)

Hospital Nursing 26 27
Public Health Nursing - -
Cffice Nursing - -
Field Other Than Nursing - -
Other

Nursing Homes 2 2

Industrial Nursing 1 -

Blood Bank - 1

Those who chose hospital nursing for their first ex-
perience could be found in practically every type of service
namely, general medical and surgical, pediatric, obstetric,
orthopedic, psychiatric, as well as specialized units as re-
covery room, emergency room, operating room, and intensive
coronary care units.

Medical and surgical nursing combined accounted for the
choice of 48 percent of the 1969 class and 53 percent of the

1970 class. Table 6 illustrates similar choices in other
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nursing areas between the two classes.

TABLE 6
Hospital Nursing Services Selected by

Participants as First Emplioyment Choice

1969 (N-29) 1970 (N-30)

Medical nursing
Surgical nursing
Pediatric nursing
Obstetric nursing
Psychiatric nursing
Orthopedic nursing
Tuberculosis nursing
Recovery room
Emergency room
Intensive care
Operating room
Other
Post cardiac ward
Intravenous therapy
Delivery and labor room
Float nurse
Industrial nursing
Isolation
Coronary care
Inhatation therapy
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* Some respondents indicated more than cne area

Personal preference was the reason given most coften as
the primary factor determining choice of a particular field
of nursing. Those motivated by need for experience inferred
that the respondents recognized that they were beginning
practitioners in nursing service. These factors are shown

on table 7.
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TABLE: 7

Factors Determining First Employment Choice of Participants

No. of Responses

Category of Factor in Category*

Desire to work specific service 2
Needed experience 1
No choice - assigned to service
Previous employment
Other responses

Close to home

Availability of shift and

staff positions

Warm reception

Pay differential

Hours

Travel

Orientation program

Relatives work in that service
No answer

YO AN
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*Several respondents listed more than one reason

Consistent with studies by McDonald (15) and others new
graduates began their experience in the hospital by working
any one of three shifts. One-half worked on the day shift;
the other on the evening or night hours of duty. The new
graduate probably had experience in working only day shift
as a student. Any experience on other shifts was obtained
while working as a student assistant. The majority of the
respondents were employed full time. Table 8 shows these

data.
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"Hospital Shifts Regularly Worked

by Participants

34

1969 (N-29) 1970 (N-30)
Day Shift 15 Day Shift 15
Rotating Shift - Rotating Shift 1
Evening Shift 8 Evening Shift 8
Night Shift 6 Night. $hifit 6
Full Time 22 Full Time 21
Part Time 1 Part Time 2
No Answer b No Answer 7

The majority held first level staff nurse positions as
initial employment. This follows the objective of the school
that the "patient side" nurse is qualified to give direct
nursing care to patients. Thirty-six (61 percent) of the 59
respondents were in this category. Twenty-three (39 percent)

were performing leadership roles. Data are shown on table 9.
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TABLE 9
Distribution of 59 Associate Degree Nurses According to

Year of Graduation and First Employment Position

Year of Graduation

First Employment 1969 (N-29) 1970 (N-30)

Position

N % | N

Staff Nurse 19 66 1 b7
Team Leader 1 3 6 20
Charge Nurse 6 22 6 20
Head Nurse 1 3 - -
Supervissr | - - i 3
Other

Inhalation Therapy 1 5 - -

Industrial Nursing 1 3 - -

Employment in Nursing

This section of the questionnaire sought to describe
the type of nursing experience the respondents had prior to
their college education, during their college years and af-
ter graduation. (See Appendix A, Items 15, 16, 17) The
questions regarding prior nursing experience and auxiliary
work experience during the school years were included to ex-
plore the possibility of previous nursing experience influ-
encing position choices. Questions concerning employment

change and satisfaction of nursing goals were considered to



discover the relationship between Tevels of practice with

achievement of satisfaction.

36

In the 1969 class ten had no prior nursing experience

whereas 19 did have prior nursing experience ranging from one

to eight years with the majority working as aides or licensed

practical nurses. Thirteen of the respondehts worked during

their years as a student nurse; five of them had no prior

nursing experience. The 1970 graduates were similar in posi-

tions and length of experience.

perience prior to enrollment in school; 18 had had experience

Twelve had no nursing ex-

ranging from 8 months to 15 vears.

aides or Ticensed practical nurses.

The majority worked as

Thirteen of the respon-

dents worked during their years as a student nurse, two of

them had no prior nursing experience.

tables 10 and 171.

FABLE %0

Nursing Experience Before Enroliment in a

School of Nursing

Data are showh on

1970 (N-30

Levels of 1969 (N-29)
Nursing Practice
Aide 10
LPN 9
Other 4
None 10
Total 28

12
30
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TABLE 11
Employment During Enrollment in a

School of Nursing

Levels of
Nursing Practice 1969 (K=-29) 1970 (N-30)
Aide : 10 8
LPN 2 =
Other 1 3
None 16 14
No Answer ¢ 3

Total 29 30

More than half of the 1969 and 1970 graduates had
nursing experience prior to employment. This may have some
bearing on their current position choices. Of the 35
graduates who held positions of leadership all but nine had
nursing experience prior to enarollment into school. Find-
ings of this study relating to present employment showed
that the majority are employed in the hospital setting.

There was stight unemployment in both graduating classes.
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TABLE 12

Current Position Held by Participants

Position 1969 (N-29) 1970 (N-30)

Staff nurse ) 8
Team leader 6 7
Charge nurse 4 5
Head nurse 4 2
Supervisor 0 0

Other

Ciinical nurse 1
Nurse practitioner 1 1
Office nurse 1
Industrial nurse 1
Multnomah county health agency 1
College health 1
Nursing home administrator 1
Director of nurses ~ 1
Director of inhalation therapy 1
Unemployed 2 4
Total 4] 30

* Terms used by respondents,

Responses to items 12 and 17 (Appendix A) contrasting

the first position with the present are shown in table 13.



39

TABLE 13
Comparison of First Employment Positions

with Present Employment Choice

1969 (N-29) 1970 (N-30)
First 24 gy +FI1rPst 12 mo.
Position Employ- Later Employ- Later
ment ment
Staff Nurse 19 9 17 8
Team Leader 1 6 6 7
Charge Nurse 6 2 6 5
Head Nurse 1 4 - 2
- - 1 -

Supervisor
Other*

Inhalation Therapy 1
Clinical Nurse 1
Nurse Practitioner 1 1
Office Nurse 1
Industrial Nurse 1 1
Multnomah County Health
Agency 1
College Health 1
Nursing Home Administrator 1
Director of Nurses 1
Dr. of Inhalation Therapy 1
Unemployed 2 4
Total 29 29 30 30

* Terms used by respondents

The review of the literature revealed that nursing tech-
nicians are prepared to be members rather than leaders of a
nursing team. It therefore seemed desirable to discover whe-

~ther the graduates in this study were in fact acting as team
members or as team leaders. (See Appendix A, items 18, 19,
2 a, 2%, 2F)

There was much inconsistency in the responses regarding
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empioyment in leadership roles. MWhen questioned regarding
present employment twelve of the 1969 and fourteen of the
1970 group indicated functioning in the capacity of charge
nurse, team leader or head nurse. Although there were 17
staff nurses in the two groups, none apparently regarded her-
self as a member of a nursing team, but thifty respondents
said team nursing was practiced where they worked. When
queried regarding membership on the nursing team, eight of
the 1969 group said they were team leaders; five were some-

times leaders and sometimes members. In the next part of

the item,

it was found that five were team leaders daily and
seven others so functioned for varying lengths of time. For
the 1970 class there were like inconsistencies. Six said
they were team leaders; five others were sometimes a member,
sometimes a leader; six functioned as Teaders daily, eleven
for various times. These discrepancies of responses could
well be due to misinterpretation of the questionnaire items
or to misinterpretation of the nature of team membership and
'1eadersh1p roles. In either instance the accuracy of
responses to other parts of the questionnaire is subject to
further scrutiny.

A tabulation of responses has been made to item 18a dis-
regarding the discrepancies derived from items 17 and 18b.

See table 14.
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TABLE 14
Role in Team Nursing

Held by Twenty-four Associate Degree Nurses
Class of Class of

Position on Team 1969 1970 Total
Member 0 0 0
Leader 8 6 14
Sometimes a Leader and

Sometimes a Member 5 5 10

The replies to the question concerning conditions under

.which respondents acted as team leaders revealed that ten of
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also checked the daily column. Three said they functioned
daily except when short of staff then they assumed the role
of medicine and treatment nurse. One gave no response.

One of the respondents stated that when she worked 11-7
shift there is only one team. On days she leads one of the
teams under a floor supervisor. This réspondent was proba-
bly equating team leadership on nights with charge nurse
duties. Four of the ten respondents who said they were
sometimes a member sometimes a leader of the nursing team
checked multiple responses to the question about the occa-
sions when they functioned in this role. Table 15 summarizes

the replies.
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TABLE 15
Occasions of Team Leadership

Reported by Ten Associate Degree Nurses

Number of

Occasion Respondents*
Alternating with another Staff Nurse 8
On Team Leader's day or days off 4
During Team lLeader's vacation 3
Daily 1

When Rotating on evenings or

night duty 1

* Four of the respondents checked muitiple responses.

The participants were asked if specific instructions
were given on how to be a member of the nursing team and a
leader of the nursing team. Fifty-two stated that they were
prepared as team members, three replied in the negative. As
for leadership preparation, 34 said they had preparation, 20
answered negatively. Nine gave no responses. Since all
were from the same nursing program lack of agreement by
three who answered negatively to preparation for team mem-
bership may indicate that the question was misunderstood or
they viewed team membership differently than their class-
mates. The difference in responses to leadership prepara-
tion may indicate the above or that the 1970 class was pre-
pared differently than the 1969 group.

The‘respondents were asked to add comments concerning
their preparation of team leadership. Twenty-eight of those

who answered in the affirmetive as to preparation of team



43

'1eadership responded. Twenty-one of the comments indicated
that the preparatibn was minimal both in specific instruction
and experience. (See Table 16) The following are represen-
tative verbatim responses:

"We were shown briefly how to be a team leader.

However, we were given more instruction in direct

patient care".

"We were given a book to read - some, not all
students, had 1 - 2 days clinical experience".

"Brief, clinical, classroom and textbook exposure".
"Two textbooks and experience were offered".
“Verbal instructions only. No clinical practice".

"We had classtime and actual time or experience
as students doing team Teadership".

"Team leading was taught and practiced".
"We were instructed in team leadership and
allowed to function as leaders during our student
nurse days in the hospita]”}

TABLE 16

Preparation Reported by Fifty-nine Associate Degree

Nurses for the Role of Team Members and Team Leaders

Team Team

Member Leader
Preparation Received b 34
Preparation not Received 3 20
No Response 4 ' 5

- Total 59 59
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The participants were asked if and when they were in
charge of their units. Multiple answers were given by fifty-
two respondents. [t is difficult to present a meaningful
analysis of the responses, but several observations can be
made., Of the fifty-two responses, ten checked "not at all",
six checked "part of a day", seven checked “head nurse's day
of f", six checked "head nurse's vacation" and twénty-nine
checked “"other". It appears that seventeen were in complete
charge of their units and thirty-five for brief periods of

time. Table 17 summarizes the participants' reports on the

TABLE 17
Occasions when Twenty-eight Associate Degree Nurses

were in Charge of Unit

: Number of

Occasion Responses*
Not at all 10
Part of a day 6
Head nurse's day off 8
Head nurse's vacation 5

Other

Daily 17
When sent to another ward 1
Acting charge nurse 5
Alternate with another nurse 2
If regular personnel fail to come 4
Evenings or nights s

*Nineteen checked multiple responses

When asked if their nursing programs had prepared them

to take charge of a unit, five responded yes and fifty-two
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no. Two gave no answer. Thus, with the few exceptions
cited,-it is apparent that the participants recognized that
they had not been prepared for the duties of a charge nurse
or head nurse.

There was an attempt to discover if any areas in the
nursing program helped the respondents with'present Job
functions and responsibilities. Since multiple responses
were given it was difficult to present a meaningful analysis
of the comments. However, there were comments regarding the
adequacy or inadequacy of the program. Only 15 expressed
themselves as being adequately prepared. This may be inter-
preted as a reflection on the program, the recency of gradu-
ation, the demands of empioyment beyond the scope of their
preparation or other factors. It would take further study
to identify the reasons. The majority of the graduates who
stated that they were given none or inadequate preparation
for their present job functions Tisted past-experience or
on-the-job training as the basis for their preparation for
effective practice. Individual comments are in Appendix C.

Table 18 shows the responses.
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TABLE 18
Responses of Fifty-nine Associate Degree Nurses Regarding

Adequacy of Present Job Functions and Responsibilities

1969 (N-29) 1970 (N-30) Total

Adequate Preparation £ 8 %5

- Inadequate Preparation 18 13 31
No Respcnse 4 g 13
Total 29 30 59

Twenty-five participants had changed employment. The
most frequent reasons given were dissatisfaction, relocation
and promotion. Some ¢of the reasons for dissatisfaction are
guoted verbatim:

"Too much overtime required”.
(Changed from staff nursing in a hospital to a
staff nurse in a clinic).

"Hate hospitals, too demanding of my time".

(Changed from staff nursing in a hospital to
summer camp for three months, then to staff

nurse in a college infivrmary).

"Head nurse---lack of organization and discon-
tinuance of a total care program".

(Changed from staff nurse position to team
leader position).

"Condition peculiar to a teaching hospital not
compatible with my conception of medical care".
(Changed from staff nurse position to team
leader position).

"Very bored with non-nursing job".
(Changed from charge nurse position to private
duty nursing).

"Unsatisfied with working conditions".
(Change¢ from staff nurse position to leave of
absence).
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TABLE 19

Reasons Given by Twenty-five Associate Degree Nurses

for Employment Change

No. of

e
R4 oS Responses

Dissatisfaction
Moved - relocated
- Promotion
Interest in new position
Needed experience
Wanted patient care
Family reasons
Unqualified
Pregnant
No reason given
Total
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g wou]d_appear from the data in Table 20 that the ma-
Jority of graduates are at a level of nursing which is ful-
filling to them. The two most outstanding goals that had
been satisfied by their educational program were: [1] The
ability to function as a registered nurse and [2] Self-satis-
factionsy that is, doing sbmething worthwhile. A third goal

that comes close to the above was personal accomplishment.
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TABLE 20
Responses of Fifty-nine Associate Degree Nurses

Regarding Goals Satisfied by their Nursing Education

Number of

s £ 1
Category of Goals Responses *

Ability to function as a registered nurse
Self-satisfaction

Personal accomplishment

Financial stability .

Increase in knowledge

Chance to use knowledge and experience
Ability to increase quality of patient care
Independence

Steady employment with advancement
Finding out that nursing is not for me

No goals satisfied

No response

Y~ =N PROONCOCCCOTOD

*Participants gave more than one answer
Opinions About Nursing

This section of the questionnaire was designed to eli-
cit opinions of the participants regarding their nursing
experience. (See questions 26, 27, 28, 29 Appendix A)
Question 29 was included here as the nurse's possible solu-
tion to her opinions about nursing.

The majority gave "helping others andvbeing of service"
as the main reason for 1liking nursing. The dislikes most
often commented on were paper work, inadequate staffing, and
the inhumanitarian attitude of nurses toward others. Some
of these opinions wefe also noted by the baccalaureate
graduates in McDonald's study. (15)

The responses given to the question regarding recommen-

L VRV
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ding nursing to others were favorable and realistic. The
majority considered nursing to be a worthwhile profession.
From reading the responses to what is least liked in nursing
and in recommending nursing to others a feeling of acquired
reality seems to have invaded the idealism of the new gradu-
ate. A representatfve sampling of the participants' likes,
dislikes, and comments regarding what they would recommend
about the nursing profession to others can be found in Ap -

pendix C.

Nursing Plans for the Future

Regardiess of how they expressed themselves about their
nursing preparation or nursing experience the majority had
formulated some plans about their future in nursing. The
responses fell mainly into two categories: Plans for fur-
ther education through formal studies and plans for self-
improvement professionally through employment and various
avenues of informal educational opportunities. It was of in-
terest to note that several wanted to advance in or toward a
specialty area of nursing such as, obstetrics, emergency
roem, intensive and coronary care units.

These comments seem to infer that the associate degree
nurse recognized that she is a beginning practitioner and
that her program gave her only the basis for coping with
possible situations in which she might find herself. Con-
versely, she will with experience learn on any specific as-

signment to discharge the responsibilities of that assign-



50

ment, and that she, too, must be an example of Newman's dic-

tum that growth is an essential sign of life. (28)

Satisfactions as Related to Employment

The index of satisfaction (Appendix A) was designed to
rate the degree of satisfaction that new graduates had with
their employment, their nursing education, their execution
of nursing skills, their fund of nursing knowledge, their
ability to make decisions on the job and their financial re-
munerations. The participants in this study were newly em-
ployed recent graduates of an associate degree nursing pro-
gram. As might be expected, the associate degree nursing
graduate, upon first employment is a beginning practitioner
not as ready to cope with the emergencies and pressures that
an experienced staff nurse practices on a busy hospital ward.

In analyzing the satisfaction index both classes were
pretty well satisfied with their status as registered nurses,
The class of 1969 showed greater satisfaction only in the
area of nursing education. The classes were equivalent con-
cerning the areas of employment and execution of nursing
skills. The class of 1970 was more satisfied in the areas
of fund of nursing knowledge, decision making ability and
financial remuneration. The class of 1970 showed a "very
satisfied" index regarding their choice of decision making
ability. As indicated by the class of 1970 the largest con-

trast found on the index was between their degree of satis-
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faction with nursing education and decision making ability.

The participants were asked to rate their degree of
satisfaction on a rating scale of one through six. One
represented being very satisfied, and six represented being
very dissatisfied.

. When interpreting these data the total degrees of satis-

faction for each question were added separately, and the
mean calculated. The calculated mean was p]aéed on a chart
in order that comparisons of satisfaction could be obtained

from each class of participants. Differences in length of

(e

ween the two classes could have in-

nursing experience he

fluenced over all degree of satisfaction and/or dissatisfac-

tion. The Tindings are shown on figure 2.



Very Dissatisfied
Pretty Dissatisfied
STightly Dissatisfied
Slightly Satisfied
Pretty Satisfied

Very Satisfied

Figure 2. Comparison
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Nursing Education

Execution of Nursing Skills
Fund of Nursing Knowledge
Decision Making Ability
Financial Remuneration

Employment

Class of 1969 (N - 29)
___Class of 1970 (N - 30)

of Satisfactions Relating to Employment
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CHAPTER IV
SUMMARY, FINDINGS, CONCLUSIONS, AND RECOMMENDATIONS
Summary

The purpose of this study was to obtain information
from the graduates of an associate degree nursing program in
order [1] to determine their choice of position after gradu-
ation, [2] to discover the relationship between levels of
bractice with achievement of satisfaction and [3] to detect
what the graduate desires in terms of nursing functions.

An Associate Degree Nursing Program was selected, per-
mission was received from its director, and a questionnaire
and satisfaction index was mailed to the graduates of the
1969 and 1970 classes.

The questionnaire was divided into severai areas:
Personal data, Experiental data, Employment in nursing,
Opinions about nursing and Satisfaction as related to em-
ployment.

Fifty-nine participants responded to the questionnaire.
This was an over-all 82 percent return.

The results of this study were presented in Chapter
III. Additional details of the study are listed in Appendix
c.
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Findings

The findings of this study are summarized as follows:
The majority of new graduates sought employment in the
hospital for their first work experience. Personal pref-
erence, the need for experience and assignment to service
were the reasons most often given for making this choice.
As a first work experience the position of staff nurse
was the first held by the majority of those working in
the hospital.

The respondent worked all three shifts, either on a regu-
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More than one-half of the participants had had previcus
cciTege experience. Three-fourths had participated in a
nursing activity prior to their enrollment in the schoo!
of nursing and almost one-half worked as student assis-
tants while enrolled.

Finances was the most important reason given for choos-
ing the associate degree nursing program. Shortness of
the program and professional improvement were also ranked
relatively high.

Twenty-six of the graduates who are currently employed
are practicing on some Tevel of nursing leadership, as
team leaders, charge nurses or head nurses. Seventeen
are practicing as staff nurses and six are unemployed.

STightly less than one-half had changed employment.
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Dissatisfaction, relocation and promotion were the most
frequent reasons given for change.

Almost one-hundred percent ofvthe participants reported
that they had been prepared to be members of the nursing

team.

~About one-half of the graduates reportéd that they had

preparation in team membership. They also reported that
this preparation was minimal both in specific instruc-
tion and practice.

More than three-fourths of the graduates were in charge
of their units at some time. The participants indica-
ted that they had not been prepared for this activity.
The majority expressed that they wevre given inadequate
preparation during their nursing program for their pre-
sent job functions and responsibilities,

The reason most frequently given for liking nursing Was
that of being of service to others. |

The responses given regarding what was most disliked
about nursing were paper work, inadequate staffing, and
poor attitudes among the nursing staff.

Regardless c¢f their dislikes, the respondents were sa-
tisfied with themselves as related to their empioyment
as nurses, some to a greater degree of satisfaction than
others., |

The participants would recommend nursing to others. The

recommendation most often given by the participants to
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those anticipating becoming a nurse is that they acquire
some nursing experience prior to their enrollment in a
school of nursing.

The participants who had future plans in nursing saw
themselves continuing formal preparation for a baccalau-
"reate degree, moving into the specia1ty areas, and ac-
quiring in-depth knowledge and skills in their present

job.

Conclusions

Certain conclusions can be drawn from the findings of

this study and may be generalized only insofar as they hold

true for the respondents.

From the finding that more than one-half of the gradu-
ates were employed in leadership positions, it may be
concluded that the graduates were performing functions
other than the technical functions of nursing for which
their program had prepared them. It may also be con-
cluded on the basis of the findings that they believed
they were not prepared to perform these functions.

The majority who were in leadership positions reported
that they were leaders of the nursing team and/or in
charge of the unit daily or on certain occasions. This
finding, along with the fact that the associate degree
nursing program does not propose to prepare students for

this function leads to the conclusion that the objective
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of the associate degree nursing program is not being con-
sidered in employment practices.

3. More than three-fourths of the graduates had prior exper-
jence to employment. This fact may lead to the conclu-
sion that past nursing experience influences position
choice by the graduates. |

4, Due to the fact that a large number of the graduates were
promoted into positions of Teadership may lead to the
conclusion that not all nursing service personnel are
well informed of the objective of the associate degree

nursing program.

Recommendation for Further Study

Based on the findings and conclusions of this study,

the following recommendations are made:

1. A study be done to determine if first level staff
nursing positions are available in hospital settings
for the proper utilization of the associate degree
nurses.

2. A study be done to determine the exact reasons why
associate degree nurses are performing activities
other than those for which they have been educa-
tionally prepared.A

3. A study be done to determine hospital needs regard-
ing staffihg in the Tight of quality nursing care

in order to ascertain if nursing programs avre
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preparing nurses adequately to fill those needs.

A cost-analysis study be done to determine if an
all registered nurse staff is less expensive for a
hospital to maintain than a mixed staff of profes-
sional, technical and auxiliary personnel.

A follow-up study be done within the hospital set-
ting to determine the specific functions that the

associate degree nurse is actually performing.
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QUESTIONNAIRE

Personal Data

1. Age: (check one)

under 21 __31-35 46-50 _ over 60
T 21-25 36-40 T 51-55
26-30 41 -45 56-60
2. "Sex ____ Female Male

3. Marital Status:

Single Married _____Separated, Divorced,
Widowed

4. Co11ege education other than Associate Degree Program

5 What was the ONE most important reason for your decision
to go into the Associate Degree Program?
6. What year did you graduate? 1969 1970

Experience

7. Length of nursing experience since graduation
years months

8. In what health agency were you FIRST EMPLOYED as a new
graduate?

hospital field other than nursing
public health other, please specify
office or clinic

9. If your FIRST EMPLOYMENT was hospital nursing, in what
type of service were you engaged?

___medical ___psychiatry __emergency room
___surgical ___tuberculosis ___intensive care
____pediatrics ___orthopedics ___operating room
" obstetrics ___recovery room ___other, please specify

10. What factors influenced your decision to choose this
type of service as your first employment?
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What was the FIRST SHIFT that you regularly worked?

a) day evening night rotating
b) part-time full-time

What was the FIRST REGULAR POSITION that you held?

staff nuves supervisor
charge nurse head nurse

_other, please specify

team leader

How soon after employment did you hold this position?

Twk Tmo Tyr

What was the bed capacity of the institution in which
you first worked?

50-100 ' 250-400 over 600
ANnn

1N AN
TUuU—L 9V

Did you have any experience in nursing PRIOR to enroll-
ment in the school of nursing?

yes no If yes, please complete the following:

Type of institution:
Type of position:
Length of time:

Did you work as an auxiliary hospital helper DURING
your years as a student nurse?

yes no If yes, please complete the following:

Type of institution:
Type of position:
Length of experience:

Are you presently engaged in nursing?

yes no If yes, in what position?
staff nurse supervisor
charge nurse head nurse

team leader ] other, please specify
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Is team nursing practiced in the unit in which you work?
__yes no

(If you checked charge nurse, supervisor and/or head

nurse in number 17, go on to number 19)

If yes
a. Are you: (check one)
1. __a member of the nursing team?
2.  a leader of the nursing team?
N sometimes a member, sometimes a leader of

the nursing team?

b. When are you a leader of the nursing team?
(check ail that apply)

T not at all _
on team leader's day or days off
__during team Teader's vacation

alternating with another staff nurse

____daily

other: please specify

2
.
4.
5
6

In your nursing program, were specific instructions
given in how to be:

a. a member of the nursing team? yes ho
b. a lTeader of the nursing team? yes no

If (b) was checked yes, briefly explain.

When are you in charge of your unit? (check all that
apply)

___not at all

___for part of a day

_____on head nurse's day or days off
on head nurse's vacation

other (please specify)

D oo T

In your nursing program, were specific instructions
given in how to be in charge of a unit? yes no
If yes, please explain.

Make comments concerning your present job functions and
responsibilities in relation to the preparation you re-
ceived in your nursing program,
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Have you changed employment since graduation?
yes no If yes please complete

Type of former position:
Length of service:
Reasons for changing:

What is the bed capacity of the institution in which

you now work?

50-100 250-400 over 600

~100-250 —400-600

What goals have been satisfied by your nursing education?

What do you LIKE MOST about nursing? Please explain

What do you LIKE LEAST about nursing? Please explain

What would you tell a member of your family if that
member wanted to become a nurse?

What are your nursing plans for the future?
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INDEX OF SATISFACTION

Please answer each of the following questions by putting
a check (x) next to the answer which tells how you feel in
relation to your present position as a nurse, or if not
presently employed, the last position you held as a nurse.

1. How satisfied are you with your employment?

Very Satisfied

Pretty Satisfied
STightly Satisfied
Slightly Dissatisfied
Pretty Dissatisfied
Very Dissatisfied

1

OB W~

2. How satisfied are you with your nursing education
in preparation for assuming the nurse role?

1.
2. Pretty Satisfied

3y 211ghtly Satis¥ied

4, Slightly Dissatisfied
5 o
6.

I

Pretty Dissatisfied
Very Dissatisfied

3. How satisfied are you with your execution of nursing
skills?

Very Satisfied
Pretty Satisfied

1.
2.
3. Slightly Satisfied

|

Slightly Dissatisfied
Pretty Dissatisfied
Very Dissatisfied

|

4

b

6

4. How satisfied are you with your fund of nursing
knowledge?

Very Satisfied

Pretty Satisfied
Slightly Satisfied
STightly Dissatisfied
Pretty Dissatisfied
Very Dissatisfied

OB LN —
s e o v s e

L
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How satisfied are you with your ability to make
decisions on your job?

1. Very Satisfied

2. Pretty Satisfied

3. Slightly Satisfied

4, STightly Dissatisfied
5. Pretty Dissatisfied
6. Very Dissatisfied

How satisfied are you with your financial remunera-
tion?

1 Very Satisfied

2. Pretty Satisfied

3 Slightly Satisfied

4. Slightly Dissatisfied
5 Pretty Dissatisfied
6. Very Dissatisfied
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June 26, 1971

Dear

A study of the 1969 - 1970 graduates of the associate de-
gree nursing program from is being conducted
in the greater metropolitan area of Portland, Oregon. The
purpese of the study is to find out what positions you are
holding or have hald in the field of nursing and what rela-
tionship it bears to job satisfaction.

It is anticipated that this information will be useful

to those concerned with the education and employment of asso-

ciate degree nursing gr
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study will be sincerely appreciated.

There are no "right" or "wrong" answers. The value of
this study will be enhanced if you answer the questions as
directed and if you answer all the questions,

Please do not put your name on this questionnaire. The
information you give will be considered confidential. You
may feel free to answer the questions as completely and as
sincerely as possible.

Please follow the directions carefully. The majority
of the questions can be answered by placing a check mark in
the appropriate space. In those instances where you are re-
quested to write out your answer, please be brief and speci-

fic. Please use the enclosed stamped, self-addressed envelope.
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At the cempletion of the study a report will be placed

in the University of Oregon Medical School Library.

Your help has been appreciated,

Ann Vetsch
Graduate Student
3245 S. E. Division
Portiand, Oregon
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Expressed Opinions by the 1969 Graduates
About Present Job Functions and Responsibilities

In Relation to Nursing Program Preparation

Responses by Staff Nurses:

“For the most part what I do on the job I was taught
in school. However, even though we are technically

'bedside' nurses, 1 feel we should have learned more
about team leading and charge nursing."

"I feel that our nursing program prepared us ade-
quately to be bedside nurses. However, there could
have been more emphasis on medications and an out-
lined pharmacology course."

"I feel I was prepared poorly for all nursing functions,
let alone the specialty area in which I now function
well." :

Responses by Team Leaders:

"I have received the basic training for giving nursing
care but did not receive the preparation for the
responsibilities I hold now as assistant head nurse."

"Nursing program gave me only & basis for learning to
handle my present job." ‘

"Simply that I am in a position of leadership and was
not prepared for it. However, through experience 1
feel that I now can do a good job."

"Very Tittle emphasis was placed on being a team

leader and the specific duties and responsibilities to
cther members of the team. Thank heavens my co-workers
were very understanding and patient.”

Responses by Charge Nurses:

"I don't feel I had any direct preparation in training
to be an assistant head nurse. Learning to give good
thorough care and take responsibility along with good
personal relations seems to be the most important
criteria for my job."
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"I'm charge nurse in the emergency room. In school we
had a two day rotation in that department. Although
the functicns and responsibilities are much different
from the bedside nursing we trained for, I have the
basics."

Responses by Head Nurses:

"The basic nursing was a necessity but further educa-
tion is necessary before an administrative position

~can be assumed, as these areas of study were only
touched upon briefly, if at all."

Expressed Opinions by the 1970 Graduates
About Present Job Functions and Responsibilities

In Relation to Nursing Program Preparation

Responées by Staff Nurses:

"I feel without previous experience my training lacked
opportunity for adequate experience before employment.'

i

"My nursing program gave me basics, this has enabled
me to learn the specifics that apply in my present
position."

"Preparation seems adequate and satisfactory."

Responses by Team Leaders:

"Preparation was inadequate, particularly in clinical
experience. I feel a year's internship would be de-
sirable after graduation."

"ADNP should offer more experience in team leading and
in lTeadership roles. The program centers on bedside
nursing which is an excellent preparation for a well
functioning patient-centered nursing care."

"Yery Tittle instructicn - educational practicé in
regard to present charge pozition.”

Responses by Charge Nurses:

"A lot of my experience and knowledge I got after
school while working on the job."
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"If it hadn't been for prior experience in emergency
room under an excellent charge nurse, I don't feel 1
would have been ready for th1s type of position. My
nursing program never prepared me for this type of
experience."

"Working nights changes the perspect1ve of some an-
swers a great deal., Preparation was most of the time
adequate but experience gained in past year invaluable."
"I feel we were adeguately trained in the basics of
nursing. By rotating our clinical experience through
various hospitals it developed our ability to adopt
to new routines a very valuable asset."

Responses by Head Nurses:

"My present job functions and responsibilities are 1in
no way related to the preparation received in the
nursing program. Additional tra1n1nq and experience
has prepaved me for wmy present position.

"I do not believe I could have functioned in my present
capacity had I not had previous experience."

Expressed Opinions ¢f Participants

of What Goals Have Been Satisfied by Their Nursing Education
"Personal satisfaction and sense of worth. Good
income."
"I have become a registered nurse."
"I feel I have been serving humanity. [ have been
filling my need to serve and help people. My salary
is better."

"Job satisfaction and position as charge nurse."

"1 believe that I give good patient care and have real
feelings for the employees below me."

"To receive my RN was the greatest. To know that at
my age 1 could pass all subjects, work rotations, pass
state boards first time arocund. I feel that I am a
more productive person now."
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"Increased independence; financially and personally.
Personal fulfillment in doing something worthwhile,
meaningful care for people, increased skill and con-
fidence."

YAt this point I am still able to get as much pay as

a four year graduate with same length of experience.

I am able to function as a useful member of the health
team."

"The fact that I feel it has prepared me to be a good
R, ™

"By being an RN my judgmental and decisions are recog-
nized. Enjoy teaching, as a team leader most.. My
nursing education has given me the opportunity in
small ways to improve the quality of patient care in
areas that I work."

"Personally I feel that I do something worthwhile which
not only gives me satisfaction but is a challenging
profession. I also enjoy the mobility that my pro-
fession gives me and the assurance of a job almost
anywhere,"

"I have a satisfying profession which I am proud of.
My income adds considerably to my husband's and my

total income so that we can do many things and have
many more things than we could have had otherwise.”

"Being with people and caring for them when they need
help. Helping people who are very sick back to better
health or if they are terminally i1l supporting them
and their families to make their last days as happy
and peaceful as possible."

"As I see it ADN education brought me to only one level
and that was to gain an RN."

Expressed Opinions of Participants of What They

Like Most About Nursing

A representative sampling of responses to question 26
are as follows, quoted verbatim with no attempt at editing:

"Changing. Almost endless job possibilities - not a
static thing. Challenging."
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“"The being close to people - to help other people in
their time of need. Feeling needed and useful and
being capable to help when the need presents itself."

"I feel that I have a talent, or the ability to calm
people down during an emergency situation and prior to
surgery. Enjoy the fast pace of an emergency room.
Helping people."

"Pediatrics, working with children. Money. Status as
~an R.N. Being recognized as someone with authority and
helping others.”

"Patient contact; fulfillment of a long time dream,
leadership position." :

"Caring for patients. I appreciate the opportunity to
show loving concern for patients while attending to
their basic needs."
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"Contact with patients, and being able to do total
patient care. Also that I'm in a position to help
write or decide in the care or treatment given to the
patients. Being in a teaching hospital gives nurses
more responsibility and the chance to learn new things.

"One can be used to one's fullest extent, emotionally,
spiritually, and physically, continually using all
knowledge and wisdom acquired. One can continue to
grow and improve with opportunity to be used at one's
fullest potential."

"The close personal contact with patients and people.
The chance and challenge of facing a new experience.
The ability to care for people in a time of need."

"Everything. I like to work and be involved with pa-
tiepfs,?

"Direct patient care. I enjoy and feel effective com-
municating with patients especially in the area of
teaching."

"Dealing with many different types of people.”
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Expressed Opinions of Participants of What They

Like Least About Nursing

A representative sampling of responses to question 27
are as follows, quoted verbatim with no attempt at editing:

"“Probably working with insufficient or inadequate staff
at times. It creates a hardship on patients, other
staff members and charge nurses."

"Routine paper work."

"The attitude of some nurses with regards to nursing
care. They seem to see how little they can do and do
not seem to realize people have personality changes
when i1171."

n
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“Being an ADN. There are many prejudices for us to
overcome before we will be able to advance according
to personal ability rather than educational background."

"Time consuming problem of charting."

“Inability to spend more time with patients because of
under-staffing."

"Being a boss. I find it hard to tell people to do
things even though the request is important to a pa-
tient's welfare. I also find it difficult to correct
or critize people's work, even though I feel there is
a valid need."

"The endless paperwork that consumes too much time."

“The dictatorial attitudes of nurses who have worked
for years. The politics that goes on for shift of im-
portance. During my first nursing experience T was
taught the patient was the most important not the
nurse. What I observed in a short time is how impor-
tant the nurse is in comparison to the patient."

"The old caste system that prevails in many institu-
tions."
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"The pressure placed upon nurses in hospitals due to
poor staffing and the increasingly less contact with
the patient and more desk work."

"The hours."

"Emptying bedpans and other scut work, I guess."

Expressed Opinions About Recommending Nursing to Others

"T would encourage her to do so, for in almost every
way, nursing is a wonderful profession. I would how-
ever, advise her to enter a degree program if this
were possible."

"If the member were a very young person I would en-
courage her to get a degree if she really wanted nurs-

1nr| as 2 nv‘n'Facc1nn' If t'zme and mnanniy wrawrmna a Fanrtnm
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"If you want to work with others in a common coal of
helping others, it is a most rewarding and satisfying
profession. It is also a most taxing experience
spiritually, emotionally and physically."

"Work in a hospital and see what it's about."

"A worthwhile rewarding profession which aids in
adapting to every life situations."

"I would encourage them. I would recommend that they
try working in the hospital first whether it be as a
nurses aide or as a candy striper. This would let
them see what goes on and would give valuable exper-
ience if the person did want to continue in nursing."

"Be prepared to be flexible and adaptive. Be prepared
to give of yourself.”

"If a young person a four year degree. It widens job
possibilities."

"Be kind, gentle and listen. Use the golden rule.
Take a job in the hospital before going to school and
see if you really like to help people, then go to
school. Treat each person as an 1nd1v1duQ1 and not
an insurance policy.
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"Be a damn good one and more power to you. There is
nothing like it if it fulfills your needs as an
individual."

“Think about it carefully. Work a while as an aide to
be very sure. It's an expensive 'dream bubble' to
burst on uncertainty.”

"It's hard work but very satisfying."

- "I would encourage a member of my family to try nursing
if they were interested. I would stress an individual
to know the advantages and disadvantages of each pro-
gram before choosing any program."

“Yes you should but, if possible get into a school with
a BS degree and good clinical experience."

"There is only one way to find out try working in a
hospital as an aide or as voluntary help."

Expressed Opinions About Nursing Plans for the Future

"To go into some other areas of nursing to gain a
broader understanding of nursing in general. No plan
for further formal education at this time."

"Eventually receive a B.S. after attaining more hospi-
tal experience."

"To continue on surgical floor."
"Possibly to go back to college for a degree."

"Keep working as charge nurse, possibly go back to
school for a B.S. degree in years to come."

"I hope to work at my present place of employment in-
definitely as I really like it."

"B.S. degree in hursing or psychology."

“T plan to return to coilege and get my degree. 1'd
like to get into public health."”

"Part time work in a hospital until I raise my children
to school ages; then full time work."
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"I want to take a post-graduate course in emergency
nursing. I am happy with the job I have now and plan
to continue with it, improving my skills and judgment
wherever possible."

"To continue to read magazines and books to keep up with
changes in nursing. To take courses to help me advance
in my knowledge of nursing."

"More education so that I will be better prepared to
initiate a new concept of nursing care that is postu-
Tated for the young mentally 111 patients.”

"To continue for a degree and hopefully enter a master
program at Stanford. I have applied for September 1972
fall term."

"Specializing into nurse midwifery."

"To further my education which I am now doing towards
my BS degree; bhut to stay with the divect patient

care."

“Continue in my present employment. Continuing in
personal study and taking advantage of inservice edu-
cation."

"Hope to continue to work in CCU and go back to school.
I will probably get out of nursing for a breather
though."
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Class of 1969 -
N =29

QUESTIONNAIRE

Personal Data

1. Age: (check one)

__0 under 21 4 31-35 _4 46-50 0 over 60
8 21-25 0 36-40 0 _51-55
~10 26-30 2 471-45 I 56-60
s Sex: 27 Female 2 Male

3. Marital Status:
7 Single 18 Married 4 Separated, Divorced, Widowed

4, College education other than Associate Degree Program
19 yes 9 no 1 N/A

5. MWhat was the ONE most important reason for your decision
to go into the Associate Degree Program?

6. What year did you graduate? 29 1969 0 1970

Experience

7. Length of nursing experience since graduation

years months
8. In what health agency were you FIRST EMPLOYED as a new
graduate?
26  hospital 6 field other than nursing
0 public health 3 other, please specify

0 office or clinic

9. If your FIRST EMPLOYMENT was hospital nursing, in what
type of service were you engaged?

5 medical 1 psychiatry _3 emergency room
9 surgical 0 tuberculosis 1 intensive care
I pediatrics 4 orthopedics 0 operating room

> 'ehstetrics 0 recovery room 9 other, pls specify
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11.

12.

13.

14.

8.

16.
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What factors influenced your decision to choose this
to choose this type of service as your first employment?

What was the FIRST SHIFT that you regularly worked?

a) 15 day 8 evening 6 night 0 rotating

b) 1 part-time 22 full-time "N/A = 6

What was the FIRST REGULAR POSITION that you held?

19 staff nurse _0_ supervisor
b charge nurse 1 _head nurse
1 team leader 2 other, please specify

How soon after employment did you hold this position?

Wk o ¥

What was the bed capacity of the institution in which
you first worked?

3 50-100 12 250-400 0 __over 600
7 100-250 5 400-600 7 N7A

Did you have any experience in nursing PRIOR to enroll-
ment in the school of nursing?

19 _yes 10 no If yes, please complete the follow-
ing:

Type of institution:

Type of position:

Length of time:

Did you work as an auxiliary hospital helper DURING your
years -as a student nurse?

13 yes 16 no If yes, please complete the following:
Type of institution:
Type of position:

Length of experience:
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18,

19,

20.

21.
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Are you presently engaged in nursing?

27 yes 2 no If yes, in what position?

g __staff nurse 0 supervisor

2 charge nurse g head nurse

6 team leader TR other, please specify

Is team nursing practiced in the unit in which you work?
15 yes '~ no

(If you checked charge nurse, supervisor and/or head
nurse in number 17 go on to number 19)

If yes,
a. Ave you: (check one)

1. 0 _a member of the nursing team?
2. 8 a leader of the nursing team?
3. 5 sometiines a member, sometimes a leader of
" the nursing team?
5. When are you a leader of the nursing team?
(check all that apply)
1. 0 not at all
2. 1 on team leader’s day or days off
3. 0 __during team leader's vacation
4. 4 alternating with another staff nurse
5. 3. _daily
6. 2 other: please specify

i

In your nursing program, were specific instructions

~given in how to be:

a. a member of the nursing team? 25 ves 2 no 2 N/A
b. a leader of the nursing team? 11 yes 15 no 3 N/A

If (b) was checked, briefly explain

When are you in charge of your unit? (check all that
apply)

6 not at all

4 for part of a day
3 on head nurse's day or days off
3 __on head nurse's vacation

“15 other (please specify)

o0 T

In your nursing program, were specific instructions
given in how to be in charge of a unit?

2 __yes 26 no T N/A IT yes, please explain.
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23

24,

25,
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27

28.

29
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Make comments concerning your present job functions and
responsibilities in relation to the preparation you re-
ceived in your nursing program.

Have you changed employment since graduation?
16 _yes 12 no 1 N/A If yes please complete

Type of former position:
Length of service:
Reasons for changing:

What is the bed capacity of the institution in which
you now work?

2 50-100 1 250-400 1 over 600

4 100-250 3 400-600

What goals have been satisfied by your nursing educa-
tion?

What do you LIKE MOST about nursing? Please explain.

What do you LIKE LEAST about nursing? Please explain.

What would you tell a member of your family if that
member wanted to become a nurse?

What are your nursing plans for the future?
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INDEX OF SATISFACTION

Please answer each of the following questions by putting
a check (x) next to the answer which tells how you feel in
relation to your present position as a nurse, or if not
presently employed, the last position you held as a nurse.

1. How satisfied are you with your employment? 40 N=29

Very Satisfied

Pretty Satisfied

Slightly Satisfied .

Slightly Dissatisfied MEAN 1.6
Pretty Dissatisfied

Very Dissatisfied

X .“”US*J'.\J:“

|

2. How satisfied are you with your nursing education
in preparation for assuming the nurse role? 76

Very Satisfied

Pretty Satisfied

Siightiy Satistied

STightly Dissatisfied MEAN 2.1
Pretty Dissatisfied

Very Dissatisfied

1

Y O - Qo N —

|

3. How satisfied are you with your execution of
nursing skills? 51

Very Satisfied

Pretty Satisfied

Slightly Satisfied

Slightly Dissatisfied MEAN 2.0
Pretty Dissatisfied

Very Dissatisfied

|
|

OYOT 2w P —
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4. How satisfied are you with your fund of nursing
knowledge? 64

Very Satisfied

Pretty Satisfied

Stightly Satisfied

STightly Dissatisfied MEAN 2.6
Pretty Dissatisfied

Very Dissatisfied

(=22 I LI AL A

L



How satisfied are you with your ability to make
decisions on your job? 4]

Very Satisfied

Pretty Satisfied

Slightly Satisfied

Slightly Dissatisfied MEAN 1.6
Pretty Dissatisfied

Very Dissatisfied

L

OY 1 o PO~

|

How satisfied are you with your financial
remuneration? 53

Very Satisfied

Pretty Satisfied

STightly Satisfied

Stightly Dissatisfied MEAN 2.1
Pretty Dissatisfied

Very Dissatisfied

TN

L

88
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Class of 1970

N = 30
QUESTIONNAIRE
Personal Data
1. Age: (check one)
0 under 21 2 31-35 3 46-50 1 over 60
11 21-25 2 36-~40 2 51-55
6 26-30 3 41-45 0 56-60
2. Sex: 30 Female 0 Male

3. Marital Status:

11 Single 18 Married 4 Separated, Divorced, Widowed

1 N/A

4. College education other than Associate Degree Program
14 yes 12 no 4 N/A

5. What was the ONE most important reason for your decision
to go into the Associate Degree Program?

6. MWhat year did you graduate? ____ 1969 30 1970

Experience

7. Length of nursing experience since graduation

_years months
8. In what health agency were you FIRST EMPLOYED as a new
graduate?
27 hospital ¢ field other than nursing
0 public health 3 _other, please specify

0 office or clinic

9. If your FIRST EMPLOYMENT was hospital nursing, in what

obstetrics

type of service were you engaged? 1 N/A

4 medical 2 psychiatry 3 _emergency room
5 surgical 0 tuberculosis 1 intensive care
4 pediatrics 4 orthopedics 2 operating room
1 i

recovery room 2 other, pls speci
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12

13.

14.

15.

5.
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What factors influenced your decision to choose this
type of service as your first employment?

What was the FIRST SHIFT that you regularly worked?

a) 15 day 8 evening 6 night 1 ‘rotating

b) 2 part-time 21 full-time 7 N/A

"What was the FIRST REGULAR POSITION that you held?

17 staff nurse 1 supervisor
6 charge nurse 0 head nurse
6 team leader 0 other, please specify

How soon after employment did you hold this position?

wk mo yr

What was the bed capacity of the institution in which
you first worked?

2 50-100 . 250-400 0 over 600

T2 100-250 6 400-600 T N/A

Did you have any experience in nursing PRIOR to
enrcollment in the school of nursing?

13 yes 14 no If yes, please complete the follow-

ing:
Type of institution Type of position Length of time
Did you work as an auxiliary hospital helper DURING
your years as a student nurse?

13 yes 14 no 3 N/A If yes, please complete
the following:

Type of institution:
Type of position:

Length of experience:
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Are you presently engaged in nursing?

26 yes 4 no If yes, in what position?

8 staff nurse
S charge nurse

7 team leader

supervisor
head nurse
other, please specify

-bmlo

Is team nursing practiced in the unit in which you
work? 15 ves no

(If you “checked charge nurse, supervisor and/or head
nurse in numbey 17 go on to number 19)

IL¥ yes,
a. Are you: (check one)
1. 0 a member of the nursing team?
2. 6 _a leader of the nursing team?
3. 5 sometimes a member, sometimes a leader of

the nursing team?

b. When are you a leader of the nursing team?
(check all that apply)

1. 0 not at all

2. 3 _on team leader's day or days off

3. 3 during team leader's vacation

4. b5 alternating with another staff nurse
5. 6 daily

6. 0 other: please specify

In your nursing program, were specific instructions
given in how to be:

a. a member of the nursing team? 27 yes 1 no 2 N/A

b. a leader of the nursing team? 23 yes 5 no 2 N/A
If (b) was checked yes, breifly explain.

When are you in charge of your unit? (check all that
apply)

4 not at all

2 for part of a day

4 on head nurse's day or days off
3 on head nurse's vacation
14 other (please specify)

o0 Tw

In your nursing program, were specific instructions
given in how to be in charge of a unit? 3 yes 26 no
1T N/A If yes, please explain.
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24.
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26/,

27.

28.

29
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Make comments concerning your present job functions and
responsibilities in relation to the preparation you
received in your nursing program.

Have you changed employment since graduation?
9 yes 19 no 2 N/A If yes please complete

Type of former position
Length of service
Reasons for changing

What is the bed capacity of the institution in which
you now work?

2 50-100 & 250-400 1 over 600

2 100-250 1 400-600

What goals have been satisfied by your nursing educa-
tion?

What do you LIKE MOST about nursing? Please explain.

What do you LIKE LEAST about nursing? Please explain.

What would you tell a member of your family if that
member wanted to become a nurse?

What are your nursing plans for the future?



93

INDEX OF SATISFACTION

Please answer each of the following questions by put-
ting a check (x) next to the answer which tells how you feel
in relation to your present position as a nurse, or if not
presently employed, the last position you held as a nurse.

s

How satisfied are you with your employment? 48 N=30

Very Satisfied

Pretty Satisfied

STightly Satisfied

STightly Dissatisfied MEAN 1.6
Pretty Dissatisfied

Very Dissatisfied

i

Y UT o N —
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How satisfied are you with your nursing education
in preparation for assuming the nurse role? 80

Very Satisfied

Pretty Satisfied

Stightly Satisfied

Slightly Dissatisfied MEAN 2.7
Pretty Dissatisfied

Very Dissatisfied

L

Y U7 B W PO -

How satisfied are you with your execution of
nursing skills? 58

Very Satisfied

Pretty Satisfied

Stightly Satisfied

Stightly Dissatisfied MEAN 2.0
Pretty Dissatisfied

Very Dissatisfied

OO W R —

L

How satisfied are you with your fund of nursing
knowledge? 70

1 Yery Satisfied

2., Pretty Satisfied

3. Slightly Satisfied
4. Slightly Dissatisfied MEAN 2.4
5. Pretty Dissatisfied
6. Very Dissatisfied

|
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How satisfied are you with your ability to make
decisions on your job? 58

Very Satisfied

Pretty Satisfied

STightly Satisfied

Slightly Dissatisfied MEAN 1.1
Pretty Dissatisfied

Very Dissatisfied

1

Y OT oo —

How satisfied are you with your financial remuner-
38

Very Satisfied

Pretty Satisfied

StTightly Satisfied

Stightly Dissatisfied MEAN 1.3
Pretty Dissatisfied

Very Dissatisfied
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The purpose of this study was to [1] determine the
position choices of the 1969 and 1970 graduates of an asso-
ciate degree nursing program, [2] discover the relationship
between levels of practice and/or performance of nursing
functions with achievement of satisfaction and [3] detect
what the graduates desire in terms of nursing functions.
The study included such questions as: was the associate
degree graduate functioning in the role of bedside nurse,

and did she find bedside nursing satisfying, or was she



assuming administrative functions, and was this fo]e then
satisfying to her.

| This study sought to answer the proposed questions by
collecting and examining data obtained by a mailed question-
naire and satisfaction index. The questionnaire and satis-
faction index were mailed to the classes of 1969 and 1970
with the exceptions of those graduates whose current address-
es were not available in the State Board of Nursing files
and those who did not hold current licensure. (N - 72) A
code was devised to assure confidentiality of all responses.
The questionnaires were treated anonymously.

A total of 59, or 82 percent returned completed ques-

tionnaires. This represented a 90 percent return from the

class of 1969 and a 75 percent from the class of 1870.
Findings

The findings were summarized as follows:

1. The majority of new graduates sought employment in
the hospital for their first work experience. Per-
sonal preference, the need for experience and as-
signment to service were the reasons most often

o

given for making this choice.

no

As a first work experience the position of staff
nurse was the preference held by the majority of

those working in the hospital.



The respondents worked all three shifts, either on
a regular or rotating basis.

More than one-half of the participénts had had pre-
vious college experience. Three-fourths had parti-
cipated in a nursing activity prior to their enroll-
ment in the schoel of nursing and almost one-half
worked as student assistants while enrolled.
Finances was the most important reason given for
choosing the associate degree nursing program.
Shortness of the program and professional improve-
ment were also ranked relatively high.

Twenty-six who are currently employed are practi-
cing on some level of nursing leadership, as team
leaders, charge nurses or head nurses. Seventeen
are practicing as staff nurses and six are unem-
ployed.

Slightly less than one-half had changed émployment.
Dissatisfaction, relocation and promotion were the
most frequent reasons given for change.

Almost one hundred percent of the participants re-
ported that they had been prepared to be members

of the nursing team.

About one-half of the graduates reported that they
had preparation in team membership. They also re-
ported that this preparation was minimal both in

specific instruction and practice.
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More than three-fourths of the graduates were 1in
charge of their units at some time. The partici-
pants indicated that they had not been prepared

for this activity.

The majority expressed that they Were given inade-
quate preparation during their nursing program for
their present job functions and responsibilities.
The reason most frequently given for liking nursing
was being of service to others.

The responses given regarding what was most dis-
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aper work, inadequate
staffing, and poor attitudes among the nursing
staff.

Regardless of their dislikes, the respondents were
satisfied with themselves as related to their em-
ployment as nurses, some to a greater degree of
satisfaction than others.

The participants would recommend nursing to others.
The recommendation most often given by the partici-
pants to those anticipating becoming a nurse 18
that they acquire some nursing experience prior to
their enrollment in a school of nursing.

The participants who had future plans in nursing
saw themselves continuing formal preparation for a

baccalaureate degree, moving into the specialty



areas, and acquiring in-depth knowledge and skills

in their present job.

Conclusions

Certain conclusions were drawn from the findings of

this study and were to be generalized only insofar as they

held true for the respondents.

I«

From the finding that more than one-half of the
graduates were employed in leadership positions,

it was concluded that the graduates were perform-

iR funtkions othen than the technigal fFunctrgre

1
oA

of nursing for which their program had prepared

“them. It was also concluded on the basis of the

findings that they believed they were'not prepared
to perform these functions.

The majority wHo were in leadership positions re-
ported that they were leaders of the nursing team
and/or in charge of the unit daily or on certain
occasions. This finding, along with the fact that
the associate degree nursing program does not pro-
pose to prepare students for this function led to
the conclusion that the objective of the assocfate

degree nursing program is not being considered in

~employment practices.

More than three-fourths of the graduates had prior
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experience to employment. This fact led to the con-
clusion that past nursing experience influences
position choice by the graduates.

Due to the fact that a large number of the graduates
were promoted into positions of 1¢adership led to
the conclusion that not all nursing service person-
nel are well informed of the objective of the asso-

ciate degree nursing program.

Recommendation for Further Study

ed on the findings and conclusions of this study,

the following recommendations were made:

I

4.

A study be done to determine if first level staff
nursing positions are available in hospital settings
for the proper utilization of the associate degree
nurses.

A study be done to determine the exact reasons why
associate degree nurses are performing activities
other than those for which they have been education-
ally prepared.

A study be done to determine hospital needs regard-
ing staffing in the light of quality nursing care

in order to ascertain if nursing programs are pre-
paring nurses adequately to fill those needs,

A cost-analysis study be done to determine if an



registered nurse staff is less expensive for a
hospital to maintain than a mixed staff of profes-
sional, technical and auxiliary personnel.

A follow-up study be done within the hospital
setting to determine the specific functions that

the associate degree nurse is actually performing.
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