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Background
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Rationale: National studies have shown that students, including
those with a disability, use transcripts and captions for numerous
reasons to aid in their learning.
We wanted to know how and why OHSU students use captions and ( : O ‘ , rS < E S o

transcripts when they are available with video and audio content
in their courses.

The Goal: Encourage OHSU faculty to provide accurate captions
and transcripts with all audio/video course content.

Methods
The authors created the Qualtrics Survey of Student Use and then Of Stu dents SU rveyed XX

provided the survey link to OHSU faculty in Fall 2021 and Winter
2022 terms. Inclusion Criteria:
1. Students enrolled in a course where faculty provided accurate 44% use Ca ptions Often or a |Ways
captions and transcripts with at least two videos;
2. Students volunteer to participate by completing survey.

36% use Transcripts often or always TOP 5 REASONS TOP 5 REASONS
Results STUDENTS USE STUDENTS USE
o : g . A TRANSCRIPTS
Total Survey Participants: 72 15% say hearing difficulty is a reason
« School of Nursing 68 (94%) - :
. School of Dentistry 4 (6%) they use captions and transcripts

While 15% of students surveyed indicated they use captions
and/or transcripts because of hearing difficulty, most
students use captions and transcripts as aids to their
learning.

The main reasons students indicated they use captions and

transcripts are to help focus, find information, and retain St“dent COm ments

information, followed by difficult/medical vocabulary,
poor audio quality, study guide, and sound-sensitive

environments Increases accessibility for those who need it
Other reasons were prefer to read transcript rather than ...Making lecture accessible in as many ways as possible is so Important to an equitable learning environment
watch video or listen to audio, English as another
language and speaker’s accent | absolutely need CC/visual aid to be able to register what has been said. It is very difficult for me to absorb
new information from just audio
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