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MSMP’S 134TH ANNUAL MEETING

Award recipients honored for giving back

Guest speaker addresses medical reversals, solutions to help prevent them

By Barry and Melody Finnemore
For The Scribe

Acting on their finest impulses and giv-
ing back.

That theme shined during May’s
Medical Society of Metropolitan
Portland 134th Annual Meeting, which
celebrated current and future health care
providers for the myriad of ways they sup-
port peers and colleagues and ultimately
enhance patient care.

The event, held at The Nines hotel in
downtown Portland, saw the presenta-
tion of MSMP’s Presidential Citation, the
Rob Delf Honorarium Award, the Student
Award and other honors. It also featured
guest speaker Alyson Haslam, PhD, who
discussed ending medical reversals.

Donald Girard, MD, received the
Presidential Citation for what MSMP
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President Lydia Villegas, MD, described
as his “tremendous contributions” to pro-
vider wellness. Villegas said Girard’s lead-
ership has had a majorimpact notonly on
MSMP and its Physician Wellness Program,
but also across the state and beyond.

“He is a great mentor to me and to
many,” Villegas said.

Girard, who was recognized for ex-
hibiting care and compassion toward
improving practitioners’ lives, stressed
that collaboration has been key to sup-
porting providers and improving their
well-being. In addition to his support
of MSMP’s Physician Wellness Program,
Girard leads an initiative with The
Foundation for Medical Excellence for
statewide wellness through the Oregon
Wellness Program, and heads the coali-
tion’s Executive Committee and the pro-
gram’s group of advisors.

“I am humbled and I'm very grateful,”
Girard told Annual Meeting attendees.
“We've doneitall together. Thisis really an
important theme and | just can’t say how
grateful | am. Congratulations to all of us.”

The Rob Delf Honorarium Award,
named for MSMP’s late, longtime exec-
utive director, was presented to Edward
Grossenbacher, MD, for his support of
medical students. Grossenbacher helps
aspiring providers at Oregon Health &
Science University reduce their debt
by allowing them to live rent free in a
house he owns on Portland’s Marquam
Hill. Grossenbacher also is founder of
the nonprofit Hippocrates Oath Oregon
Foundation, which encourages and fa-
cilitates donations with an eye toward
expanding the free-rent concept and
helping other students studying to be-
come health care providers.

Grossenbacher noted he was hon-
ored to accept the award and said giv-
en the significant debt burden medical
students face, without financial help the
result could be a loss of “good students”
because of their inability to afford to pur-
sue medicine.

Grossenbacher and his fellow MSMP

See ANNUAL MEETING, page 10

Upon receiving the Presidential Citation, Donald
Girard, MD, said, “l am humbled and I'm very grateful.”

“It’s important
that we continue
supporting one

another. I think the
effect of this is to directly
build up a stronger
community here, which
translates into better
patient care
because

of better
collaborative

efforts.”

— MSMP Student
Award recipient
Nishad Sathe

Energized by service

MSMP Student Award recipient reaches out
to help classmates, shape policy

By John Rumler
For The Scribe

The recipient of MSMP’s 2018 Student
Award, Nishad Sathe, is active on many
fronts. Besides excelling as a student and
budding clinician at Oregon Health &
Science University, he serves as a dean’s
advisor and has been involved in the
Student National Medical Association, the
Health Policy Interest Group and Students
for a National Health Program. However,
of his many endeavors, Sathe’s favorite by
far is reaching out to his fellow students
who may be struggling with classes or
personal issues.

So far, he’s spent upwards of 100

hours in group and/or individual tutor-
ing to help others succeed in medical
school. Sarah Key-Delyria, PhD, CCC-SLP,
has known Sathe since 2016 when he
reached out expressing interest in her
Neurolinguistics Lab in the Speech and
Language Department at Portland State
University.

“Since then, Nishad has become a valu-
able member of my lab,” Key-Delyria says.
“Despite his busy schedule, he still finds
time to help other students with running
statistics or thinking through the logic of
complex theoretical questions.”

An assistant professor and graduate

See STUDENT AWARD, page 4
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Seminar: Five Strategies to Build a
Foundation for Financial Success d
Free student and resident event! W

6:30 - 8:30 p.m., Tuesday, July 10

Location: Altbier Annex Room
Widmer Brothers Brewery, 929 N Russell St., Portland

Cost: Free for MSMP members and one guest

You are invited to a night of professional networking and socializing with your peers
while learning how to create your future through building strong financial strategies.
There will be an opportunity for Q&A and interaction with Finity Group, LLC, who
specialize in financial planning and success for medical professionals.

Dinner and one drink are on us!
Not a member? Join us! Membership is free to students and residents.

REGISTER: www.MSMP.org/events

= Required OSHA Training and
r Advance HIPAA Compliance

Q T MSMPs proud to present our OSHA and HIPAA training, tailored
for our members and led by Virginia Chambers, (MA (AAMA)

1 -4 p.m., Wednesday, Sept. 12
Location: MSMP Conference Room
1221 SW Yamhill St., Suite 410, Portland

Cost: $75 for MSMP members and their staff; $95 for non-members

OSHA annual training is required and the ONC, OCR and AHIMA recommend HIPAA
annual training. Attendees will receive a Certificate of Participation that can be
presented to their employer for credit.

QUESTIONS: Sarah@MSMP.org « REGISTER: www.MSMP.org/Events

The Scribe reaches further
into our community

Last month, MSMP increased our readership by
nearly 3,000 digital readers of The Scribe through
distribution of our full-color digital flipbook, which was
previously circulated to members only. Our end goal
was to increase exposure for the positive work done by
our members and celebrate their humanitarian efforts.

ped blood e

ith praise, concern Honoree
Ed Grossenbacher,

As a result, one community partner conveyed, “We

see tremendous value in the opportunity to read what
MSMP members are relating to and become even more
invested in their storyline.” This further emphasizes
MSMP’s mission with “Connecting Physicians in Community.”

The Scribe is our flagship publication and is distributed monthly in both digital and
print format to physicians and physician assistants throughout Multnomah, Clackamas
and Washington counties. The Scribe features articles written by and about physicians
and medical students, advancements in medicine and wellness, and also promotes
upcoming MSMP events and educational opportunities.

Learn about opportunities to promote your business — download our Media Kit
(www.MSMP.org) or contact Sarah@MSMP.org to learn more.

Build your legacy by joining ours

With great excitement, MSMP debuted
our new promotional video during our
May 8th Annual Meeting. In case you
missed the premiere, you still have

an opportunity to watch! It’s on our
homepage at www.MSMP.org.

EDICAL SOCIETY

METROPOLITAN PORTLAND

Build your legacy by joini

The video was developed and
directed by Wiley Parker, founder
of Thread Media Group, who
thoughtfully crafted this video and
fulfilled a longtime dream of ours.
Enjoy!

We invite YOU
to become a
member of MSMP

Your membership dues support
these valuable programs which are
available to you as a member:

= Physician Wellness Program

= Battle of the Doctor Bands

= Continuing Education

= Annual Meeting Speaker Event

= OSHA/HIPAA Courses

= Scribe Newspaper

= Little Black Book

Join today at
MSMP.ORG

MSMP and MMFO
combined Annual
Report

Medical Society
of Metropolitan
Portland and
Metropolitan
Medical
Foundation

of Oregon

are proud to
share with you
our very first

MEDK.“AL SOCIETY
ROFOLITAN FORTEAND

combined S

Annual Report.

The 2017 calendar year was one

of growth and optimism, and the
pages of this report provide a mere
snapshot of some of the outstanding
accomplishments of our members
and employees — and the impact of
their work in health care, wellness and
beyond. Only through your continued
membership and support can we
continue to enhance the value of
membership.

Catch all of last year’s highlights in
our Annual Report at www.MSMP.org/
Annual-Report.
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STUDENT AWARD, from page 1

program coordinator, Key-Delyria adds:
“There are not many students who could
take on a volunteer position in aresearch
lab while simultaneously completing med-
ical school. | have very rarely met medical
students with the interest and skills that
Nishad has regarding communication dis-
orders. The proportion of the population
with complex communication needs is
quite high, and Nishad will be uniquely
suited to supporting these needs.”

Monique Hedmann, MPH, MD Candidate
Class of 2020, first met Sathe in August
2016 during medical school orientation
week and the two became frequent study
partners and close friends, supporting
each other through the ups and downs
of medical school. “Nishad is very caring
and he lends a helping hand, whenev-
er possible. He is always thinking about
how things can be made better for med-
ical students and he is not afraid to tell it
likeitis,” said Hedmann, who nominated
Sathe for the MSMP award.

Patient encounters
inspire career choice

Sathe was born in Harrisburg, Pa., but the
family moved to Anaheim, Calif., when
he was 4 years old. His parents, both im-
migrants from India, came to the United
Statesin the late 1980s. His father worked as
amanagement consultant and his mother
teaches Indian classical vocal music.

Although none of Sathe’s direct fami-
ly is involved in health care, he has some
aunts and uncles working as physicians
in India. “Growing up, my exposure to
medicine and health care was quite lim-
ited. None of my extended family lived
in the U.S. and we didn't visit India very
often,” Sathe says.

As a youngster, Sathe never seriously
considered becoming a physician. After
graduating from high school, he majored
in neuroscience, linguistics and Asian hu-
manities at the University of California at
Los Angeles.

“l had a varied interest in the scienc-
es throughout high school and college.
After | completed all the prerequisite
courses for medical school, | worked
at several community health centers in
Southern California. This is when my en-
counters with patients and health care
really motivated me to pursue a career
as a physician.”

Supporting others

As adean’s advisor, Sathe’s role is to work
with two other similar advisors to inform
OHSU’s deans about the pulse of the
class. “I've always liked the idea of being

Nishad Sathe’s involvement in student cultural associations

has included helping to coordinate a luau attended by
hundreds of OHSU medical students and community

members. He says he believes it'simportant for students to
take an active role in shaping policies, expanding diversity
in the workforce and making a commitment to the future

of medicine. Photo courtesy of Nishad Sathe

someone that people can come to and
talk about their issues or brainstorm solu-
tions, so this position seemed like a nat-
ural fit,” he says.

Therole lasts for one year, but Sathe was
re-elected this past year, so he’s been in
the position for two years now.

As a community outreach officer in the
Student National Medical Association, his
role involved connecting OHSU medical
students with several area middle and
high schools to empower minority stu-
dents to pursue advanced health degrees.

“Our best work was done as a group
to put on events that engaged the med-
ical community at OHSU and the local
Portland community on issues integral
to the intersection of race and medicine,”
he says.

As aleader of the Students for a National
Health Program chapter at OHSU, Sathe
has helped organize events and attend-
ed conferences to learn how to push fora
more equitable health insurance system
that treats health care as a right rather
than a privilege.

“We have seen progress at the national
level on this, and it is the work of count-
less grassroots physician leaders across
the nation,” he says.

Satheis also involved in cultural student
associations. He served as the communi-
ty relations manager for the Asian Pacific
American Medical Student Association.
Among other things, he helped put on a
Chinese New Year's celebration, instituted
talks from physicians on integrating cul-
tural beliefs during end-of-life care, and
coordinated a luau attended by hundreds
of students and community members.

For the interdisciplinary group Middle
Eastern & South Asian Association
(MESAA), Sathe served as the treasurer
and worked with others to promote “Chai
Talks” in which students have tea with
professionals who share their experienc-
es of how being Middle Eastern or South
Asian has impacted their medical careers.
MESAA also raised more than a thousand
dollars for a Diwali event to celebrate the
Festival of Lights.

“I think it's important for students to
take an active role in shaping policies,
expanding diversity in the workforce and
making a commitment to the future of
medicine. Itis truly these groups that make

“The most unique thing about Nishad is
his tremendous ability to juggle multiple
responsibilities while remembering to
check in on and support others. He also has
a great sense of humor and always keeps me laughing. I

could not have made it through the first half of medical

school without him.”

— Medical student Monique Hedmann, MPH
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me feel energized,” he said.

Sathe’s short-term goal is to deep-
ly explore some research interests and
spend more time in the sunshine; his
medium-range goal is to graduate from
medical school and become a useful cli-
nician; and his long-term goal is to es-
tablish himself in an academic medicine
career and give back to people and the
community.

“The most unique thing about Nishad,”
says Hedmann, who is also student council
vice president, “is his tremendous ability
to juggle multiple responsibilities while
remembering to checkin on and support
others. He also has a great sense of humor

and always keeps me laughing. | could
not have made it through the first half of
medical school without him.”

Sathe says medical students’ support for
each other results in a stronger health care
community and improved patient care.

“I've been with classmates when they
were struggling in their personal lives,
whether it was dealing with the death of a
loved one, a breakup, or just feeling over-
whelmed,” he says. “It'simportant that we
continue supporting one another. I think
the effect of this is to directly build up a
stronger community here, which trans-
lates into better patient care because of
better collaborative efforts.” ®
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By Cliff Collins
For The Scribe

John Santa, MD, MPH, acknowledges that
the term “patient-centered care” can have
different meanings, “but it clearly does not
mean ‘patients first,” he asserts. “Our health
care system consistently puts itself first.”

Changing that definition to put patients
first has been a major theme of Santa’s ca-
reer. In his many roles over the years as a
general internal medicine physician, in-
surance executive, medical group medical
director, state health agency administra-
tor, researcher, instructor and consumer
advocate, he has been a prominent figure
in Oregon and national health care for sev-
eral decades. And in each position he held
atthe time, he placed emphasis on patient
advocacy and health care transparency.

His current job, as director of dis-
semination for a national project called
OpenNotes, fits that focus to a T. Santa
took a leadership role in starting the
Northwest OpenNotes Consortium, and
his current task is to spread the word to
health systems and medical groups in
other parts of the nation. OpenNotes de-
scribes itself as an international move-
ment, and its intent is to encourage and
facilitate making medical-records notes
accessible to patients. Most of Santa’s work
focuses on persuading clinicians, especial-
ly physicians, “to accept cultural changes
that will benefit patients,” he explains.

“John liked the idea about OpenNotes,
became a volunteer and ended up joining
us. It's the best thing that ever happened
tous,” says Tom Delbanco, MD, co-founder
of OpenNotes and a professor at Harvard
Medical School and Beth Israel Deaconess
Medical Center. He credits Santa as being
“in large part responsible for” OpenNotes’
expansion from an experiment involving
20,000 patients to now providing nearly
23 million patients “access to their clini-
cians’ notes,” he says.

Delbanco met Santa while Santa
was working in New York as director of
Consumer Reports Health Ratings Center,
from 2008 to 2014.

“He came by to tell us about OpenNotes,
and we were interested in it, and wrote
stories about it,” Santa says. “l volun-
teered to help get health systems in-
terested in it here in Oregon, and that
was successful.” As a result of that ef-
fort, Multnomah County likely has one

of the highest percentages of patients
with access to notes in the country, he
adds. Multiple health systems and medical
clinics in Portland have made notes avail-
able through secure online connections.

Santa is “a remarkable guy, one of a
kind,” Delbanco says. “He combines en-
thusiasm, enormous intellect and the won-
derful ability to pull things together. He
has boundless energy and seems to know
everybody. It's pretty hard to dislike him,
even though he can hold strong opinions
that differ from yours.”

At Consumer Reports, his highest-pro-
file position nationally, Santa spearheaded
ratings comparing health services, drugs,
hospitals and medical groups. In some cas-
es, Consumer Reports was among the first
to present such information to consumers.
Researchers assigned scores based on per-
formance data from cardiac surgery group
outcomes, hospitals’ central-line infections
rates, and heartand cancer screening tests.

In addition, he formed a collaboration
between Consumer Reports and the ABIM
Foundation’s Choosing Wisely campaign,
focusing on the overuse of many products
and services. “It was a once-in-a-lifetime,
career kind of thing. I still hear (Choosing
Wisely) referred to frequently. | am very
proud because Consumer Reports made
a commitment that enabled it from a me-
dia point of view.”

“I feel so fortunate to have a capstone to
my career,” he says of his stint at the organi-
zation. “lloved living in New York. We met
alot of great people at Consumer Reports.”

Several factors led to his being ap-
pointed to the post. Beginning in 2003,
he became medical director of the Drug
Evaluation Review Project, an innovative,
multistate collaboration based at Oregon
Health & Science University that focused
on comparative effectiveness reviews
of commonly prescribed drug classes.
Another step was earning his MPH degree
at Portland State University in health pol-
icy and administration, which “renewed
me at 55,” he says.

Before that, he held several consequen-
tial positions in the state, including from
1999-2003 as administrator of the Office for
Oregon Health Policy and Research, and
as corporate medical director for Regence
BlueCross BlueShield from 1992-97. Santa
also has taught introductory courses to
clinical medicine, resident courses in public
health and preventive medicine, and health
policy courses. He has been an authorona
number of articles in peer-reviewed med-
ical journals.

Kerry Barnett, president and CEO of SAIF
Corp., who has known Santa in various

“He combines enthusiasm, enormous
intellect and the wonderful ability to

pull things together. He has boundless energy

and seems to know everybody.”

www.MSMP.org « 503-222-9977

— Tom Delbanco, MD
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A career spent advocating for patients

John Santa, MD, MPH, has brought ‘white-coat’
experience to many leadership, policy roles over the years

“He’s a creative thinker willing to challenge
conventional thinking, and an extremely
valuable person to have in the room when wrestling with
difficult issues. His impact goes far beyond
what most people realize.”

— Kerry Barnett, president and CEO of SAIF Corp.

capacities over many years, thinks what
sets Santa apart among Oregonians in
leadership positions who have had a ma-
jorinfluence on the delivery of health care
is that he had been “the guy wearing the
white coat,” interacting directly with pa-
tients. Santa spent a total of nearly two de-
cades as an internist, including at Legacy
Good Samaritan Medical Center, the Perry
Clinicin Portland and the Veterans Affairs
Medical Center.

“Johnis and always has been a tremen-
dous asset to the health care and health
care policy communities and Oregon,”
says Barnett. “He’s a creative thinker will-
ing to challenge conventional thinking,
and an extremely valuable person to have
in the room when wrestling with difficult
issues.” Barnett says governors, heads of
health agencies and administrators of
health systems all have looked to Santa
for advice. “His impact goes far beyond
what most people realize.”

It was in the capacity of a practicing phy-
sician, as director of the primary care inter-
nal medicine program at Good Samaritan,
and in private practice, that Santa began
receiving local attention, and which he
singles out among his most satisfying
experiences.

During the early 1980s, when the AIDS
epidemic first struck the nation, Santa led
the effort to treat AIDS patients at Good
Sam. It was a bold and controversial stance
atthe time, especially among some hospi-
tal staff. Santa called a meeting to inform
staff members about what medicine knew
about the disease, and faced some nurses
and others who said they were fearful of
treating such patients. The hospital’s ad-
ministrator at the time, Chester Stocks,
sat in on the meeting and fully voiced
his support for caring for AIDS patients.

“That was one of the incredible mo-
ments in my career,” Santa says.

In the middle of
‘connected care’

Santa considers himself a native of not
any one state, but of the West generally.
Bornin Nevada, he was raised in Colorado,
Texas and California. “l went to three high
schools in three years, and it helped a
pretty introverted kid learn how to re-
late,” he says.

His mother was a nurse, and “from the
first moment | can recall, | wanted to be
a doctor, because | think she wanted me

Medical Society of Metropolitan Portland

to be a doctor.” She had been a field hos-
pital nurse in World War I, at the Battle of
the Bulge. Santa’s father worked in various
jobs, including at dam sites for the Bureau
of Reclamation, the reason for most of the
family’s moves. Santa also is grateful to
his mother for encouraging him to learn
to type, a skill he had no way of knowing
would later be invaluable with the advent
of electronic medical records - not to
mention in his alliance with OpenNotes.

Santa obtained his undergraduate de-
gree in biology at Stanford University,
then earned his medical degree at Tufts
University School of Medicine in Boston.
He came to Portland to do his residency
at Good Samaritan. He is a past trustee
of the Medical Society of Metropolitan
Portland, and a past trustee of the Oregon
Medical Association.

Alar Mirka, MD, PhD, a retired internist
who has known Santa since Mirka was a
resident under Santa at Good Samaritan,
says Santa possesses a strong work ethic
that he applies to whatever he is involved
with at the time. He always strives to “make
sure he has all the facts” before making a
decision. Santa enjoys feeling he is con-
tributing to the task at hand, whether that
is making a differential diagnosis or tack-
ling an administrative challenge, Mirka re-
lates. “He has integrity, and | admire him.”

Santa’s current board involvements il-
lustrate his lifelong commitment to advo-
cating for transparency. He is a member of
the Oregon Health Policy Board, for which
he will be the liaison to the Task Force on
Fair Pricing of Prescription Drugs, which
is related to Oregon legislation passed
this year. He also represents consumers
on the Cost of Care Committee convened
by HealthInsight Oregon/Oregon Health
Care Quiality Corp.

His continuing work with OpenNotes
serves as a prime example of what he calls
“asynchronous care,” or “connected care.”

“Health IT in general, and EMRs spe-
cifically, are creating a new world of
clinician-patient interaction and relation-
ships,” Santa observes. “No longer is it all
about face to face. Both patient and clini-
cian can be of help to each other without
being face to face.”

He recognizes that this “different
world” may take a generation or two
for clinicians and patients to iron out. In
the meantime, though, “I am thrilled to
be in the middle of it.” &

June 2018 The Scribe



Scribe Focus

Economics & Legal Issues

By the age of 65, more than
75 percent of physicians
in low-risk specialties and
99 percent of physicians in
high-risk specialties have
experienced a claim.?
Although it’s a reality that the majority
of physicians will face a malpractice
claim, few are prepared when served
with a lawsuit. I routinely survey up
to 50 physicians at seminars devoted

to litigation preparation — only two
or three say they received
relevant information
about medical malpractice
in medical school.

A physician incurs nearly $200,000 in med-
ical student loan debt, graduates in the
top 10 percent of her class, and dedicates
the past 14 years to providing care to

patients. One day, out of the blue,

the local sheriff's office serves
her with a lawsuit. Perhaps
it is regarding a familiar
patient, or maybe a pa-
tient the doctor can-
not recall. Either
way, her mind im-
mediately leaps
to: “What did | do
wrong?” After the
initial shock, the
physician is flood-
ed with emotions —
fear, anger, betrayal,
frustration, anxiety, humiliation,
embarrassment. Even shame.

Chances are good that as a
physician, you will find your-
selfin a similar situation. On av-
erage, each physician spends
50.7 months, or approximately
11 percent of an average 40-
year career, on resolving med-
ical malpractice cases — the vast
majority ending up with no in-
demnity payment. That's the
conclusion of a study by the
RAND Corporation based on
data provided by The Doctors
Company, the nation’s larg-
est physician-owned medi-
cal malpractice insurer.! These
findings suggest it is not a
matter of if you'll be sued,
but when - undermining the
medical-school white-coat
myth that if you do well in school
and rely on your education, skill,
and training, you needn’t worry
about malpractice.

By the age of 65, more than
75 percent of physicians in
low-risk specialties and 99 per-
cent of physicians in high-risk
specialties have experienced

a claim.? Although it's a reality that the

majority

of physicians will face a mal-

practice claim, few are prepared when
served with a lawsuit. | routinely sur-
vey up to 50 physicians at seminars de-

For more tips, read Malpractice Claims voted to

Consume Years of a Physician’s Career
online at https://tinyurl.com/ScribeJunel8.
Further insights from doctors who have

litigation preparation - only

two or three say they received relevant

Each month, The Scribe focuses on a health topic, providing a

deeper look into issues and advances that impact the area’s medical

community and patients. In July, we’ll focus on Men’s Health & Wellness.

You've been served:
Lawsuit survival tips for physicians

By Douglas McCullough, Esq. information about medical malpractice

in medical school.

| make it a point to advise doctors to

take these steps if a claim is filed against
them:

= Contact your medical

malpractice carrier. Typically,

a lawsuit will name multiple
defendants to include various
treating physicians as well as medical
facilities where alleged negligent
care was rendered. The pool of
defense attorneys who specialize

in medical malpractice defense

is a small one. Many malpractice
carriers draw from the same pool

of attorneys, so it is important

to notify your carrier as soon as
possible to ensure the right defense
attorney is retained on your behalf.
The defense team is referred to as

a “three-legged stool,” including
the physician, claim specialist, and
defense attorney. All three need to
work in unison to obtain the most
favorable result.

Build your defense. The attorney
representing your patient has likely
already developed a good portion of
their case before you were ever aware
of its existence. Therefore, it is critical
you be an active member of your
defense team to begin building your
defense.

Be prepared for extended
periods of perceived inactivity.
The legal process is inefficient and
impossible to control. The litigation
process typically lasts two to five
years, with claims being filed a year
to two years after a negative event
of the date of discovery of an injury -
depending on state laws. There will
be flurries of activity, followed by long
periods of perceived inactivity. Trust
that your defense team is continuing
to work on your behalf. Depositions
are often scheduled, cancelled,

and re-scheduled. Trial dates are
routinely continued beyond the
control of defense counsel. Knowing
in advance these inefficiencies and
inconveniences occur may alleviate
frustration in the process.

Understand the plaintiff’s
strategy. Don't believe that once
you “educate” the plaintiff or, more

importantly, the plaintiff attorney
on the medical facts, they will drop
the suit. The only time you will be
given the opportunity to educate and
explain the care you provided is at
trial. The plaintiffs’ bar is very skillful
at taking testimonial “sound bites”
and portions of the medical records
to fit their narrative. By understating
the plaintiff’s strategy, you can assist
in preparing an effective defense.

= Become fully engaged in the
process. The key to ensuring a
successful defense is preparation.
Those physicians who managed
to survive litigation did so by
becoming fully engaged in the
process — approaching their case as
an academic exercise as if they are
sitting for a board exam.

m Get professional coaching
on how to be an effective
defendant. Physicians routinely
describe the litigation process
akin to a rollercoaster ride. Every
physician will have some emotional
reaction to becoming a defendant in
a malpractice lawsuit. It's important
to identify and become aware of
your emotions in order develop
appropriate coping mechanisms.
Physicians who develop effective
coping mechanisms have a greater
chance of successfully navigating the
rigors of litigation.

= Work on alleviating stress.
Remember you are not alone. Focus
on the multitudes of patients you
help daily. While you can’t divulge
details of the litigation to family and
friends, talk to them about how the
claim is affecting you. And continue
to participate in the personal
interests and activities that provide
you with joy.

To be thoroughly prepared, you must
know the medical record. You must also
practice for your deposition, know your
deposition testimony, and read deposi-
tions of other defendant physicians and
experts — all while caring for your patients
and yourself. This is no small task, but suc-
cessfully defending your professional rep-
utation is worth it. ™

Douglas McCullough, Esq., is Assistant Vice
President of Claims at The Doctors Company.

experienced litigation are availableinThe
Doctors Company’s What to Expect from
Litigation video playlist at www.youtube.
com/doctorscompany/playlists.
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Scribe Focus

By Jill Arena

The practice of medicine today holds
many challenges for physicians, not the
least of which are financial. Throughout
the work that our consulting group con-
ducts, we see challenges in three main ar-
eas. Firstisin the revenue cycle in general
for clinics, and how services provided to
patients are billed and collected. Second
is a general trend of flat or declining reim-
bursement in the insurance market. Third
is the continued rise in the use — and the
cost - of technology.

We are privileged to be invited into
many different clinics and medical groups
as consultants. Frequently what we find is
that the accounts receivable is not consid-
ered an asset, and it is not professionally
managed. This lack of oversight can cost
groups thousands to hundreds of thou-
sands to millions of dollars. No exaggera-
tion. We observe that underqualified and
undertrained billing staff are putin charge
of multimillion-dollar revenue streams,
with very little direction or guidance.

Given the sophistication of the insur-
ance companies and their myriad pay-
ment policies (think roadblocks for your
claim on its way to getting paid), the in-
dustry now demands very sophisticated
billing staff and constant performance
measurement so that the accounts receiv-
able doesn’t slip and age beyond the point
thatit’s collectible. We're also seeing an in-
crease in the number of payers with short
timely filing deadlines, which frequently
leave physicians in a space where they're
not getting paid for the services they have
provided for their patients.

As we work with our clients, we can ob-
serve that well-run front and business of-
fices can make a world of difference in a
clinic’s financial performance. Highly per-
forming groups utilize Key Performance
Indicators to routinely report to physi-
cian owners and the business goals are
updated frequently. With good systems
and people in place, it is possible to win
the reimbursement game!

In reviewing contracts for many of our
clients with the local payers, we are see-
ing generally flat or declining reimburse-
ment rates. Beware the contract thatlooks
better than your current one! Given the
shifts in the RBRVS values, the new con-
tract that the insurance company is offer-
ing may actually be paying you less than
what you are making under your existing
contract. Understand your volumes and

www.MSMP.org « 503-222-9977

the changes in the RVU values. If you have
older contracts (2015 or older), the shift
in values may impact your renewal. Be
sure to conduct a volume-based analysis
of your clinic’s specific coding patterns
to understand if the new contract is ac-
tually a better deal. This one follows the
adage, “If it looks too good to be true, it
probably is.”

As we review many contracts, we are also
seeing more CPT codes being bundled,
more services being subject to a global
period following a surgery, and a general
increase in administrative hassle including
requests for chart notes and blanket deni-
als of claims where specific modifiers are
used. These are areas where every clinic
can utilize some focus. Be sure to ascertain
that your business office personnel have
the appropriate levels of expertise to re-
spond accordingly. These roadblocks need
not keep you from getting paid.

As a third trend, we continue to see a
rise in the use of technology in practic-
es. This comes with the corresponding
increase in cost to implement and main-
tain new pieces of software. Most software
vendors are moving to subscription mod-
el pricing, which keeps implementation
costs low, but creates a monthly charge for
the software. In effect, this trend means
you are renting the software. As the tech-
nology is quickly moving to smart phones
and other devices, there are many new
apps and programs that attempt to make
things easier for the patient.

Whatever technology you implement
should be optimized for use on the small
screen, and implementation is key. We
are seeing the gap widening between
practices that have not utilized much
technology (perhaps only an EMR) and
those that have truly embraced it, uti-
lizing their EMR, patient portals, texting
apps, advanced payment tools, e-state-
ments, estimators, etc.

We also see several clinics that are utiliz-
ing technology to achieve Tier 4 or Tier 5
status within the PCPCH models, therefore
increasing their reimbursement. These
groups understand that an investment
in technology will have positive returns.
Lastly, we see groups that are implement-
ing operational supports that interface
with their software (voice recognition,
medical scribes) to increase the efficiency
of the physician, and therefore increase
throughput and revenue. These groups
are making the best use of their technol-
ogy, proving it can be an investment with
a positive return.

In conclusion, the well-run clinic can -
and should - take advantage of advances
in revenue cycle management, and can
negotiate contracts in a savvy way. Groups
can also make wise use of technology that

is available for minimal startup costs in
order to engage patients, speed collec-
tions and make physicians' lives easier. It's
true: the practice of medicine can be both

It's true: The practice of medicine can
be both financially viable and joyful

financially viable and joyful. ®

Jill Arena, FACMPE, runs the national
consulting practice at Health e Practices.

HART
WAGNER-

ATTORNEYS AT LAW

Luck has its place,
but not when representing
our healthcare clients.

Count on experience over luck
every time. Our clients do.

You Want Us on Your Side.

PORTLAND
(503) 222-4499

Medical Society of Metropolitan Portland

VISIT OUR FIRM ONLINE
WWW.HARTWAGNER.COM

REDMOND
(541) 548-6044
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Physician scribes her way to
an award-winning screenplay

By Jon Bell
For The Scribe

Among Chinese folklore, there is a famil-
iar legend called “Goddess of the Moon,”
which tells the tale of a beautiful young
woman who marries a brave hunter. On
one of the hunter’s long journeys, a god-
dess gives him an elixir ofimmortality that
he is to share with his wife for everlasting
life. Instead, the young woman ends up
drinking all of the elixir herself, a move
that finds her scorned and banished to
live on the moon forever.

It's quite the popular tale.

Yufei Zhang, MD, never liked it.

“That story has always bothered me,”
she said. “I felt the punishment imposed
on her was too severe. Just because she
wanted to stay young and pretty doesn’t
mean she’s vain and selfish.”

A few years ago, Zhang, whose grand-
father often told her the tale growing up,
finally decided to do something about it.
She wrote her own version of it as a screen-
play — a screenplay that not only gave the
protagonist a reason for taking the elixir,
but one that went on to garner an award
atthe 2012 Angel Film Awards—Monaco
Film Festival.

“It was my way of getting even with
the legend,” Zhang said. “l enjoy writing
and | wrote this to bring up the idea of a
second chance, which is severely lacking
in Chinese culture. Whether it goes any-
where or not, it's not a big concern to
me. | had my voice heard in my own way.”

A native of Luoyang, China, Zhang grew
up an avid reader. By the time she was

in high school, she was actually toying
with the idea of pursuing a career either
in writing or medicine, even though just
about everyone else in her immediate
family was a teacher.

“I'was kind of the black sheep,” she said.
“Ifinally chose being a doctor. | just figured
there was probably more job security and
| could do my writing as a hobby. | hope
that was the right decision.”

For Zhang, it likely was. Her decision
was driven in part by the fact that Zhang's
mother had been ill with a heart condi-
tion and was in and out of the hospital
while Zhang was young. Zhang found it
frustrating to not be able to understand
what was going on.

“It was bothersome,” she said. “l want-
ed to know more and be able to help.”

After high school, Zhang attended
Hunan Medical College, which at the time
had an active exchange program with Yale
University. While in college, she met Yale's
Mark Salzman, who taught her English
class and later wrote a book called “Iron
and Silk.” Being exposed to foreigners and
learning a new language intrigued Zhang.

“It was eye-opening,” she said. “At the
time, China was just barely opening its
doors to the western world, so it was kind
of taking a peek into what other parts of
the world were like.”

Intrigued, Zhang applied to and got
accepted by Vanderbilt University, where
she spent three years researching breast
cancer. She realized, however, that re-
search wasn't her bag, so she headed
to the University of Tennessee to earn
her medical degree. After four years of
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"It's become Tun,
t releases stress and
t's just kind of my way

medical school, Zhang came to Portland
to start her medical residency at Legacy
Emanuel and Good Samaritan medical
centers.

For the past 15 years, Zhang has
been practicing internal medicine with
Northwest Primary Care. All along, she’s
never stopped writing.

“l always write little things here and
there, mostly in Chinese,” she said. “I never
even thought about writing in English.”

Several years ago, though, a friend of
Zhang’s, Dr. Jamie Read, a psychiatrist
in town and writer herself, encouraged
Zhang to try her hand at a more serious
writing endeavor.

“She encouraged me and said, ‘Yufei,
you should start writing. You are good,
you're very creative and have lots of good
ideas. You just need to learn about the
format,” Zhang said.

That led to a screenplay class, where
she churned out essentially a rough draft
of her screenplay based off the “Goddess
of the Moon” legend. Zhang followed up
with a master class that helped her polish
up the screenplay. Called “The Scented
Moon,” Zhang's story takes the original
tale and re-routes it so that the beautiful
woman at its center becomes a doctor
with special healing powers. She does
not get punished for drinking the elixir,
but instead uses her kindness and skills
to help people in need, which eventual-
ly leads to her own happiness in the end.

“It's fantasy, but that’s what | like to
write,” Zhang said. “Diseases that | can’t
cure in the clinic are curable in my writing.
That gave me some satisfaction.”

Zhang pitched her screenplay at
Willamette Writers Conference, which
every year sees some Hollywood pro-
ducers come to town in search of stories.
Several took an interest in “The Scented
Moon,” but as is often the case, none

Medical Society of Metropolitan Portland

to get In touch with
my passion inside”

- Yufel Zhang, MD

Yufei Zhang, MD, grew up an avid reader and has long
loved writing. She’s earned an award for a screenplay
that puts a new spin on a Chinese tale. Her daughter,
Serena, shown here with her, shares Zhang's passion
for writing.

Photo courtesy of Yufei Zhang

could figure out a way to bring it to life
financially.

Zhang, however, was not deterred. The
same friend who encouraged her to write
the screenplay in the first place also en-
couraged her to submit it to the Angel
Film Awards, where she won Best Fantasy
Love Story Screenplay in 2012.

Since then, Zhang has continued to
write for herself. She's currently at work
onastory based loosely on friends of hers
from college who have recently reunited
thanks to the Chinese social media net-
work WeChat. This one is more of a novel;
as of mid-May, Zhang was about 70,000
words in, and she’s thinking she might hit
200,000 by year’s end.

“l write when | have time, maybe an
hour here or there, but it adds up,” she
said. “It's become fun, it releases stress
and it’s just kind of my way to getin touch
with my passion inside.”

That’s a passion that Zhang has seem-
ingly passed on to her daughter, Serena,
who has long been on track to become
a writer. She wrote for the Lake Oswego
Review as a student columnist in high
school, and now she's studying the craft
at Stanford and writing for the Stanford
Daily. Serena has also encouraged her
mother to keep refining her award-win-
ning screenplay and pursuing all her writ-
ing dreams.

“She has been pushing me to do this,”
Zhang said. “Who knows, maybe we will
work on it together. It would be cute for
me and my daughter to work on some-
thing together. Writing is just very reward-
ing to me, more than anything else.” ®
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Supervised exercise therapy for
peripheral artery disease

Legacy Health has a new supervised exercise therapy program for peripheral artery disease (PAD).

The 12-week program is covered by Medicare and most health insurance plans and available at
each Legacy hospital.

Legacy’s multidisciplinary team offers your patients an approach, backed by research, to alleviate
the most common symptoms associated with PAD.

Locations

Our program for PAD is available at each Legacy Health hospital:

- Legacy Emanuel Medical Center
503-413-4353

- Legacy Good Samaritan Medical Center
503-413-6723

- Legacy Meridian Park Medical Center
503-692-2548

- Legacy Mount Hood Medical Center
503-674-1590

- Legacy Salmon Creek Medical Center
360-487-3770

- Legacy Silverton Medical Center
(At Woodburn Health Center)
971-983-5212

To refer

Go to www.legacyhealth.org/referral
for a referral form or refer through your EHR.
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ANNUAL MEETING, from page 1

honorees “act on their finest impulses,”
said MSMP Trustee Brenda Kehoe, MD,
in presenting the Rob Delf award.

OHSU medical student Nishad Sathe,
described as “a blessing to the OHSU com-
munity,” received MSMP’s annual Student
Award. Sathe has served in many leader-
ship positions, tutored and supported
peers, and offered feedback to universi-
ty administrators about ways to improve
curriculum and better support students
(read more about Sathe in the accompa-
nying Page 1 story).

Other nominees for the Student Award
included Hannah Dischinger, Gabrielle
Gioia, Nattaly Greene, Kerith Hartmann,
Dagnie Howard, Sunil Joshi, Srdjan
Kamenko and Minhazur Sarker.

Villegas presented retiring MSMP Board
Trustee Jack Kron, MD, an award for his
longtime dedication and service to the
organization.

Haslam, who works in the Dr. Vinay
Prasad Laboratory at OHSU, systemati-
cally reviews the literature and identifies
evidence-based medical interventions,
with a focus on low-cost care or medical
reversals — the latter defined as when a
large, well-done study contradicts cur-
rent medical practice.

She noted at the top of her presenta-
tion, titled “Medical Reversals: Why 46
Percent of What We Do is Wrong,” that
there’s been positive progress in gener-
al in medical treatments, with occasion-
al setbacks. Other times, something the
medical field had been doing is found to
be no better or worse than a prior or less-
er standard of care.

Haslam said reversals reach into “ev-
ery corner of health care” and can harm
patients who are subject to a practice
during the years when it was in favor

and during the lag before it falls out of
favor —typically 10 years of inertia. In ad-
dition, reversals can erode trust in the
medical system.

Reversals occur because the field
adopts something based on inadequate
and biased studies, she said, citing sever-
al examples. Among them, routine use of
antibiotics for sinus infections and folic
acid for preventing colorectal adenomas.

Haslam posed solutions that includ-
ed encouraging medical students to
think critically and educators to foster
an attitude of empiricism rather than re-
ductionism. The profession also should
identify costly, low-value practices and
disincentivize their use, she said. ®
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Circle of Giving grant to explore
Alzheimer’s disease in women

OHSU'’s Center for Women's Health Circle of Giving has presented its annual $125,000
grant to Julie Saugstad, PhD, and Ursula Sandau, PhD, in the Department of
Anesthesiology and Perioperative Medicine.

They will test how brain-derived cell differentiators, or exosome microRNAs, work
together with a genetic risk to worsen Alzheimer’s disease in women. In announcing
the award, OHSU noted that two-thirds of the 50 million people living with Alzheimer’s
worldwide are female.

“Our long-term goal is to develop a new clinical test for the early detection of
Alzheimer’s disease, as well as new therapies to both treat and prevent the disease
in women,” Saugstad said. “We have the capability to do this right here at OHSU. And
now, thanks to the Circle of Giving, we will be able to begin our journey.”

The Circle of Giving, made up of nearly 40 women passionate about scientific study
and women’s health, has helped fund 19 studies in areas including breast and ovari-
an cancer, women'’s cardiac disease and postmenopausal brain function. Since 2006,
it has awarded more than $2 million in grants. ™

OHSU awards over 1,200 degrees this month

OHSU held commencement ceremonies for the schools of medicine, dentistry and
nursing, and the OHSU-Portland State University School of Public Health on June 3.
Mid-month, ceremonies for the Oregon State University/OHSU College of Pharmacy
and the OHSU School of Nursing campuses outside Portland were slated.

The OHSU School of Medicine awarded 494 degrees and certificates; the School of
Dentistry 81; the School of Nursing 488 degrees and certificates; the College of Pharmacy
82 degrees; and the OHSU-PSU School of Public Health 73 degrees and certificates.

“As we release these new graduates into the world as skilled and committed provid-
ers, educators and research scientists, | am confident that their experiences at OHSU
have well prepared them to impact the health and well-being of Oregonians,” said
OHSU President Joe Robertson, MD, MBA. &=

Medical Society of Metropolitan Portland

MSMP’s Board of Trustees (from left) John Evans, MD; Bradley Bryan, MD, MBA; Lydia Villegas, MD;
Brenda Kehoe, MD; Denny Le, DPM; Mary McCarthy, MD; Amy Kerfoot, MD; B. Megan Madden, MD;
Manish Mehta, MD; Adam Obley, MD; Kylie Loutit, MS; Eric Burgh, MD; and Carmen Gaston, JD.
Not pictured is Trustee Kellie Littlefield, DO. Photo courtesy of MSMP
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Alyson Haslam, PhD,
EXCLUSIVE

who works in the Dr. Vinay
Prasad Laboratory at Oregon
Health & Science University,
was the featured speaker

at the Medical Society of
Metropolitan Portland’s 2018
Annual Meeting in May.

ALYSON HASLAM, PHD

Her presentation about medical reversals sparked a handful of questions
from meeting attendees. To read Haslam’s responses to these questions,
which touched in part on PSA tests as well as whether studies exist on
the cost-benefit to overall medical expenses since managed care was
instituted, please visit www.MSMP.org/MembersOnly.

Health systems, hospital hire new leaders

Two of the area’s health institutions and a major medical center have hired new leaders.

Danny Jacobs, MD, MPH, FACS, was selected as Oregon Health & Science University’s
next president, while Kathryn Correia was chosen as Legacy Health’s new president
and chief executive officer. Krista Farnham was named chief executive for Providence
Portland Medical Center and will lead Providence Oregon’s eastern region.

Jacobs, the executive vice president, provost and school of medicine dean at the
University of Texas Medical Branch, will succeed Joe Robertson, MD, MBA, effective
Aug. 1. Jacobs, a surgeon by training, said his approach is centered on “teamwork, col-
laboration and community.” OHSU noted his significant contributions to UTMB's suc-
cess, including a major capital campaign and development of strategic plans involving
stakeholders in the academic and clinical realms.

Correia’s selection is effective later this month. She will succeed George Brown,
MD. She served as CEO of HealthEast, a health system serving the east metro area of
Minneapolis, until 2017, when she led the organization’s merger with Fairview Health
Services that created Minnesota’s largest health system. Correia then became Fairview
Health Services’ chief administrative officer, where she has played a key role in Fairview’s
overall integration, planning, advocacy and philanthropic efforts, Legacy noted.

Farnham had served as Providence Portland’s chief operating officer, and recently took
on the additional role of interim chief executive there. In addition to leading Providence
Portland, Farnham will provide operational leadership, management and direction to
Providence’s eastern region that includes Providence Hood River Memorial Hospital,
Providence Willamette Falls Medical Center and Providence Milwaukie Hospital. She
was described in a press release as a “proven servant leader.” ™
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ROOM FOR RENT — STUDENT/RESIDENT/PHYSICIAN

PHYSICIAN HOUSE SHARE AVAILABLE IN FOREST HEIGHTS HOME.
$1150-1250/month plus approx. $50 for utilities. Can do month to month.
For photos and more info, please see Craigslist ad at https./portland.craigslist.
org/mlt/roo/d/medical-student-resident/6606730094.html or https://tinyurl.
com/ScribeClassified. Call 503-292-2855 for more information.

MEDICAL CLINIC

DERMATOLOGIST

Physician owned Broadway Medical Clinic is seeking an additional
dermatologist to round out our dermatology department. Our full time
physicians work 4 days a week with no hospital call. Part time would also

Searching Qa

for funding?

The Metropolitan Medical Foundation of Oregon
funds projects that support activities which improve health
education and the delivery of health care to the community.

be considered for this position. Each physician practice has a dedicated
%\\ These mini-grants provide up to registered nurse and medical assistant. Broadway Medical Clinic offers
v 9)‘ $500 and are awarded quarterly. competitive salary and benefits. Opportunity for partnership after 2 years.
»
« APPLY TODAY! - Broadway Medical Clinic is a busy primary care Interested parties
practice located in the Hollywood neighborhood. should send CV to:
Second quarter deadline is June 30, 2018. We offer internal medicine, pediatrics, dermatology Yjrae FEseUiEEs

and behavioral health with laboratory and imaging Broadway Medical Clinic
services on site. Broadway Medical Clinic has 4212 NE Broadway
been in continual business for 85 years proudly Portland. OR 97213

under physician ownership.
to learn more about MMFO, ) o or: cschapman@bmclip.net
please visit www.MMFO.org. www.BroadwayMedicalClinic.com

For grant applications and

SEEKING
Family Practice & Internal .
Medicine Physicians PalelC BC/BE

INTERNIST

Pacific Medical Group is a busy, independent, private g ro u
.pr?fltlcs thlth Zve ptmv'dj_owne‘j Zl,mlc locations p Fanno Creek Clinic is an independent Primary
1 ihe rortand meto and surrotinding area. Care/Multi-Specialty Clinic in SW Portland.
We are looking for dynamic providers to join W . .
. . e are seeking a BC/BE Internist to help meet

and expand our progressive practice. At Pacific Medical Group, our h ds of 9 / fient | F:

mission is to make a positive e needs of our growing patient population.
. Outpatient only practices located in North Portland, difference by providing patient The position offers autonomy, opportunity to choose

Beaverton, Oregon City, Tigard, and Canby centered primary care and customer how to practice, and option for partnership.

focused service. In living our
values, we foster an enriching work
environment, provide leadership,

and collaborate with others in the

- Fully automated EMR software improvement of health. ' ' E:_T'oske eg?ﬂ CVto Lokne Hickey:
: 7 ickey@fannocreek.com

- Opportunity to be a shareholder, and participate in an We have on-site laboratory, ultrasound, and x-ray.

incentive pay plan

- Competitive salary, sign-on bonus, and benefit package TO APPLY

+ All Pacific Medical Group Clinics have received Recogni- ) ) s o
tion as a Patient-Centered Medical Home by the NCQA Tolearn more about Pacific Medical 79/4 Or mail: Fanno Creek Clinic
Group, please visit our website at

and the State of Oregon - . 1 Attn. Lane Hickey
www.pacificmedicalgroup.com. 2400 SW Vermont

Portland OR 97219
If you are seeking an opportunity to build and grow a solid To apply, submit CV and cover letter to FANNO CREEK

practice that is both professionally satisfying and financially Elaine Daugherty, HR Manager, by email: c L 1 N1 C (503) 4520915
careers@pacificmedicalgroup.com,
or fax: 503-914-0335.

rewarding, this may be the right opportunity for you.

www.FannoCreek.com
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in mind; urgent appointments are available. No insurance
billed and no electronic medical record created. Psychologists
are experienced in counseling physicians and offer east side
and west side locations. No information disclosed to others
without written consent. No role in disciplinary or fitness-for-
duty evaluation. Counseling is free to all Physicians and PAs.

Coaching

The goal of our coaches is to help you maximize your
fulfillment in life and work. Coaches are experienced in
coaching physicians,and are able to meet in a location that
fits the physician’s needs. Consultations and first session
free for members of MSMP.

Wellness Education

We offer a variety of top-notch education programs,
including burnout prevention, stress resilience seminars,
risk management and team building workshops.

Wellness Library

We have compiled articles, studies and videos discussing |
physician burnout, stress, depression and general wellness
for your ease of reference at www.MSMP.org.

Thank You!

$50,000 $10,000 — $14,999 $2,500 - $4,999

The Portland IPA OHSU Foundation, Bradley Bryan, MD
under the direction

$30,000 of Donald Girard, MD $1,000 - $2,499

The Portland Clinic George Caspar, MD

Foundation $5,000 - $9,999 Atul Deodhar, MD

Women'’s Healthcare Ater Wynne Brenda Kehoe, MD
, Associates, LLC Attorneys at Law John Kendall, MD
Hart Wagner Walter Krieger, MD, and
Trial Attorneys Cathy Krieger
Metropolitan Medical Jack Kron, MD, and
Ruth Whitham

Foundation of Oregon

Mary McCarthy, MD, and
John Holloway

The Portland IPA
Steve Urman, MD
Thomas Welch, MD

$500 - $999

Candice Barrand
Judge Darryl Larson

Diana Bell, MD
Susan Denman, MD
Marcia Dunham, MD
Greg Esmer, DO

John Evans, MD, and
Maryam Evans
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' are the most CrlthGI

CONFIDENTIAL WELLNESS LINE

(503) 764-5663

Call to schedule an appointment
or leave a confidential message.

1e optio
unselmg is availa

Mariko Ferronato, MD, and
Douglas York, MD

Philip Parshley, MD, and
Barbara Parshley

The Portland Clinic
Lydia Villegas, MD

R. Bastian, MD and
Barbara Wagner, MD

To $499
Anonymous
Richard Allen, MD
James Asaph, MD
Bertram Berney, MD
James Biemer, MD
Amanda Borges

Tammily Carpenter, MD
(in memory of
Dan DeMerell, MD)

Eric Chang, MD
Nancy Cloak, MD
Maurice Comeau, MD
Mohamud Daya, MD
John Deeney, MD
Robert Dreisin, MD
Holly Easton, DO
Karen Elliott, JD
Ronald Fraback, MD

ons that resp

1ble to enk

and ex ﬁirtlse .Autonomy, choice and privacy

of our overall program.

tional care, if
e decisions within

Lynn Friedmann, MD
Carmen Gaston
Devin Gattey, MD
Donald Girard, MD
Laura Greenberg, MD
Irvin Handelman, MD
James Hicks, MD

John Holland, MD and
Jacqueline Holland

Bill Honeycutt

Marcus Horenstein, MD
Linda Humphrey, MD
Anna Jimenez, MD

Amy Kerfoot, MD

Denny Le, DPM

Grant Lindquist, MD
John Lingas, MD

Tiffany McClean, DNP, PMHNP
Miranda McCormack, MD
Louis McCraw, MD

John McDonald, MD
Sharon Meieran, MD
Samuel Metz, MD
Joseph Meurer, MD

Medical staff of Mid-
Columbia Medical Center
(in honor of Paula Lee, MD
and Kerry Proctor, MD)

MSMP and MMFO greatly appreciate the generous
donations in support of the Physician Wellness Program.

For more information regarding the Physician
Wellness Program, including detailed profiles on
our counselors and coaches, visit www.MSMP.org.

Duncan Neilson, MD
JoAnne Nelson, MD

Raymond North, MD
and Carol North

Adam Obley, MD
Frank Palmrose, MD
Kenneth Paltrow, MD
Marianne Parshley, MD
James Peck, MD

Linda Pope

Richard Sandell, MD
Anushka Shenoy, MS
David Shute, MD
Bhawar Singh, MD
Robert Skinner, MD
Kenneth Stevens, Jr., MD

Deena Stradley
(in memory of Rob Delf, Jr.)

Jimmy Unger, MD (in honor
of Olof Sohlberg, MD)

Michael Van Allen, MD

David Wagner, MD
(in memory of
Patricia Wagner, MD)

George Waldmann, MD
Reed Wilson, MD
Ati Yates, MD

Please consider a charitable donation to the Wellness Program: www.MMFO.org




